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ABSTRACT 

A survey of public television station managers was 
conducted for 1973 to evaluate different activities, types of 
services being performed or desired, and other information of 
interest to the Public Broadcasting System (PBS) . Responses to 
questionnaires and/or interviews by the station managers showed that 
the overall quality of PBA programng was rated as high, but not as 
high as in the previous year, and that the overall balance and 
development of the national schedule was perceived as being very 
good. However, managers felt that there was too little specialized 
target audience programing and a need to find new directions for 
"public affairs such as "weekly f or-the-record program," Generally, 
managers slightly approved of a national instructional television 
service, indicated a trend toward more air time, evidenced a minimum 
number of formal relationships with cable systems, and evaluated the 
usefulness of the Service Category System, Additionally, hope was 
expressed for the maintenance of the current proportions in the 
"modified real time" service, little interest was shown in the 
development of a second interconnection systems, and the PBS staff- 
was perceived as being helpful. Detailed analyses of the data and 
other information are presented in the appendixes, (SH) 
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INTRODUCTION 

For the third consecutive year, PBS requested that Media 
Research at the University of Nebraska undertake a survey of station 
managers to evaluate different activities, types of services currently 
being performed or desired by station managers and other pertinent 
information in regard to the various departments of PBS. The decision 
to proceed with a third survey was made early in the fall of 1972 
.and final plans including the development of the questionnaire (see 
Appendix C) were developed in December of 1972, 

The cur reti'-t survey is much more extensive and elaborate than 
either of the other two years with, this year's questionnaire being 
almost twice as loag as a year ago (last year's was twice as long as 
the first year). Attempts were made this year to probe in greater 
depth the various activities and operations of the PBS departments. 

As in other years , questionnaires were sent by air mail so , that 
they would be received by the station managers immediately after 
January 1, 1973. Because of the vacation period which made it 
difficult for station managers to confer with other members of the 
staff in the completion of the questionnaire, the telephone survey was 
not begun until Monday , January 8, and with a couple of exceptions 
was completed by Friday, January 19. A longer delay between the time 
of the arrival of the questionnaires and the telephone contact made 
it possible ^f or a larger number of the station managers to be ready 
to report during the initial call. 
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A total of 145 stations and/or networks were included in the 
survey this year in contrast to 139 a year ago. The survey was 
comrlcc^ 't-hin the continental United States by making a telephone 
call c..ch station manager. Questionnaires were air mailed to the 
seven PBS stations outside the boundaries of the United States 
(identified as noncontiguous) which included stations in Alaska, 
Hawaii, American Samoa, Guam, Puerto Rico and the Virgin Islands. ■ 
Information was collected from all of the stations in the continental 
United States but the station manager of the Hawaiian network and 
at Bethel, Alaska, failed to respond to this year's survey. Telephone 
calls to Hawaii (which was very short of key station personnel) failed 
to obtain a response and the station at Bethel, Alaska, could not be 

reached by telephone. 

The format of this year's survey is somewhat different from 
that of previous years. In the current report, tables will be found 
providing a general summary of each of the questions asked. In an 
introductory paragraph, the highlights of the findings are indicated 
and following the table there will be 'a brief discussion of any major 
differences in the station managers' responses, classified according 
to Regions, Licensee and/or Population Groups (see Appendices E, F, 
and G) for all classifications. 

This breakdoxm of responses in Appendix A was necessary for 
several reasons. All responses are summarized by Region because the 
station managers of "noncontiguous'' stations which are not interconnected' 
and are outside the continental United States, respond to questions 
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somewhat differently than do stateside station managers. Therefore 

h 

these responses are always 'isolated on a table dealing with the Region. 
The station managers' responses were also summarized by Licensee and 

Groups when it appeared that responses might differ on a 
.particular question when examined according to either of these 
breakdowns. For example, it would be reasonable to believe that 
stations licensed to school districts might respond somewhat differently 
to questions dealing with instructional television programs than would 
conununity stations. 

Tables in the text as well as the summaries in Appendix A 
always carry a minimum of two "N.A." responses meaning "no answer" 
which are the two Alaskan and Hawaiian station managers who failed 
to respond • Occasionally there were some questions to which other 
station managers failed to respond and these too appear in the tables 
as "N«A#" In rounding off the percentages found in Appendix A, it 
was necessary to round occasionally the figures upward or downward 
in order to make the percent total 100. As a general rule, the 
largest percentage figure in a table^was the one adjusted upward or 
downward so that there may be some instances where exactly the same 
quotients might differ by one percentage point in different tables. 

For those readers who wish to secure a general idea as to what 
this year's survey revealed, the text which follows immediately will 
be adequate. For those who desire to make an extensive review of the 
numerical as well as verbal responses made by all station managers, 
Appendix A will be a source of significant data and information. It 



was possible to analyze only the major and more obvious results in 
the main text so that Appendix A must be examined for much greater 
information about the types and kinds of responses made by the various 
station managers. 



I. PROGRAM EVALUATION AND NEEDS 

A. General 

1. How would you rate the general balance and development of 
the national schedule? 

This question is the same as one asked in the 1971-72 survey. 



Shovm below In Table 1 are comparative .data as to number of respondents 


for each response 


, percentages and mean ratings for 


each year. 




Table 1 






GENERAL BALANCE AND DEVELOPMENT 






OF NATIONAL SCHEDULE 






1972-73 


1971-72 . 




NUMBER PERCENTAGE NUMBER PERCENTAGE 


VERY GOOD 1 


8 6 


15 11 


2 


60 41 


68 49 


3 


57 39 ■ 


44 34 


4 


15 10 


6 4 


POOR 5 


2 1 


2 1 


N.A. 


3 3 


2 1 


TOTAL 


145 100 


139 100 




1971-72 Mean Rating =2.3 






1972-73 Mean Rating = 2.6 




The mean 


rating of 2.6 ("1" Very Good to "5 


"Poor) for the 


current survey indicates that the station managers 


rated the general 
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balance and development of national schedule toward the "Very Good" 
end of the scale. The mean rating for 1972-73 was not quite as 
favorable as it was for 1971-72 when it was 2.3. 

In examining the various breakdowns li^t*" ''"i A^^p^iM^ A, 
it will be found that the North Atlantic Region was somewhat less 
favorable to the general balance and development of the national 
schedule than were the Great Lakes and Plains and the West and South- 
west Regions. In terms of Licensee, the university operated stations 
were most favorable and the community stations most negative about 
the general balance and development of the national schedule. As 
a general rule, the stations serving the larger Population Groups 
wore least favorable while those serving the smaller Population 
Groups felt most positively about the general balance and development 
of ' the national schedule. . 

2. On the basis of what you have seen of the current 1972-73 
. national program schedule how would you rate the overall 
quality of this year's service as compared to last year's 
(1971-72)? 

Question 2 also was asked on last year ' s survey so that it 
is possible to make comparisons between the current survey and the 
one a year ago. Table 2 shown below provides such comparisons. The 
overall quality of this year's service as compared to last year's 
was rated less high by the station managers for 1972-73 than it was 
for 1971-72. The mean rating for the current year is 3,0 ("1" 
Significantly Better to "5" Significantly Worse) as compared with 
1,9 for 1971-72. When this question was answered by the .station 
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managers in the current survey, many of them indicated that because 
of funding problems there simply were nor. as manv possibiliU.es tor 
outstanding programs as there had been a year ago. Several station 
managers also referred; to the fact that there were no "block-busters" 
among this year's prcg?^rams. 

.Table 2 

OVESAiLL QUM.ITY OF THIS YEAR'S NATIONAL PR0GEA11. ^ 

SERVICE COMPARED TO LAST ' 



1972-i3 . 1971-72 







NUMBER 


PERCENTAGE 


NUMBER 


PERCENTAGE 


SIGNIFICANTLY BESER 


1 


7 


5 


30 


22 


SOMEWHAT BETIER 




43 


30 


88 


63 


NOT NOTICEABLY 
BETTER OR WORSE 


3 


38 


26 


16 


12 


SOMEWHAT WORSE 


4 


. 51 


35 


0 


0 


SIGNIFICANTLS WORSE 




3 


,2 


1 


1 


N.A. 




3 


2 


3 ' 


2 


TOTAL 




145 


100 


139 


100 



19 71-72iMeaix Rating =1.9 
1972-73 Mean Rating = 3.0 



An examinat .cm of the ibxeakdown of this question found in 
ig^pendix A will show tjfeal: the station managers in the Southeast Region 
felt that trltie (national pCTgram schedule had improved during the current 
year while rnvM- one-hailif of the station managers in . the North Atlantic 

ERIC 
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Region thought tfee overall quality was "Somewhat Worse" than a year 
ago* In terms of Licensee, the community stations rated the overall 
quality as "Somewhat Worse" and 58 percent of the station managers 
representing Population Group 1 also rated the overall quality 
"Somewhat Worse" while 48 percent of the station managers in 
Population Group 6 responded either "Somewhat Better" or "Signif- 
icantly Better." 



_ ^ 3. Given the needs of your community and the nature of your oxm 
local program service: 

a. Which PBS series have been of the most value to your 
overall schedule during the calendar year 1972? 

Shown below in Table 3 are the ten PBS series which were 

identified most frequently by the station managers as having been of 

the most value to their overall schedule during the calendar year 



Table 3 
PBS SERIES OF MOST VALUE 



PROGRAM SERIES TIMES MENTIONED 



1. Masterpiece Theatre 

2. Sesame Street 

3. ' The Electric Company 

4. Evening at Pops 

5. Firing Line 

6. Advocates 

7. Mister Rogers 

8. Special of the Week 

9. Washington Week in Review 
10. International Performance 



114 
109 
83 
77 
53 
49 
40 
39 
33 
32 
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1972. The top series this year was "Masterpiece Theatre" in 
contrast to "Sesame Street" a year ago, although "Sesame Street" 
and "The Electric Company" are in second and third place, respectively 
in the curre;r*t year ratings. 

All of the programs mentioned three or more times will' be 
found in Appendix. A classified by Regions and Population Groups. 
Appendix A also includes reasons why the station managers rated each 
of the programs of most value, 

b. Were there any series which were of marginal value to 
your overall schedule during the calendar year 1972? 

The ten PBS series which were considered to be of marginal 

'":;^^^^^^y the station Tuandgers are shown in Table 4. For the most part, 

there was not wide variance among the station managers as to which 

of the PBS series were of marginal value. 



Table 4 
SERIES OF MARGINAL VALUE 



PROGRAM SERIES 



1. Thirty Minutes With 

2. Convention Coverage 

3. Critic at Large 

4. The Just Generation 

5. Black Journal 
6* The Family Game 
7. Soul: 

8* Vibrations 

9. Doin' It . 

10 • Self Defense for Women 



TIMES MENTIONED 



55 
34 
33 
32 
31 
26 
20 
19 
17 
15 
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Appendix A includes all of the PBS series identified as of 
marginal value three or more times according to Region and Population 
Groups. Appendix A also includes the reasons why the station managers 
rated various series as being of marginal value. 

4, Enclosed with this questionnaire is a list of all series 

distributed-by PBS during 1972. The series on the list are 
grouped according to their general content categories. How 
would you rate the proportion of hours of the national service 
devoted to each of these categories during the calendar 
year. 1972? 

a. Cultural 

Shown in Table 5 are responses of station managers in regard 
to the proportion of hours devoted to Cultural programs, percentage 
of responses for each category and an overall mean rating. The table 



Table 5 

PROPORTION OF HOURS DEVOTED TO CULTURAL PROGRAMS 







NUMBER 


PERCENTAGE 


TOO MUCH 


1 ' " '■ . ■ 


, , , ■ 1. 






2 


10 


7 




3 


100 


68 






27 


19 


TOO LITTLE 






"7 


N.A. 




' 3\ 


3^ 


QUALIFIED 




■.■1 , 


1 ■ 


TOTAL 




145 


100 



Mean Rating = 3.1 
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discloses that over two-thirds of the station managers gave a "3" 
rating which is a middle rating and suggests that they felt that about 
the right amount of time was being devoted to Cultural programming. 
The mean rating of 3*1 ("1" Too Much to "5" Too Little) also confirms 
such a judgment. 

■ A breakdwon of responses of .station managers according to 
Region,^ type of Licensee and Population Groups is found in Appendix A, 
An examination of these data indicates that station managers 
representing community and university stations are more likely to 
feel that there was "Too Little" Cultural programming while state 
authority Licensees had more station managers who tended to feel that 
^ere was "Too Much." 

b. Educative (Informal) as opposed to Educative (Formal) 
programming, i.e. / programs which are viewed for credit 
in relationship to a specific educational institution 
(see question C-2) . . 

V Table 6 summarizes the responses of the station managers in 

regard to the proportion of hours devoted to educative (informal) 

series distributed by PBS. Almost the same percentage of station 

managers responded with a "4" which is toward the "Too Little" end 

of the scale as identified "3" which is in the middle (39 percent) 

compared to 43 percent, respectively) . The mean rating of 3.5 also 

indicates that there was considerable feeling that there was "Too 

Little" time devoted to educative (informal) PBS series. 

One-fourth of the Southeast Region station managers gave 

this question a "5" or "Too Little" according to Appendix A. 
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Table 6 

PROPORTION OF HOURS DEVOTED TO EDUCATIVE (INFORI^AL) 





NUMBER 


PERCENTAGE, 


TOO MUCH 1^ 


1 


1 


2 


■ , '3 ■ 


2 


3 - . 


63 


43 


4 


56 


39 


TOO LITTLE 5 


18 


12 . 


N.A. 


4 


3 


TOTAL 


145 


100 



Mean Rating = 3.5 ' " 

c. Public Affairs 
: Over half (60 percent Of the station managers responded that 
the proportion of hours devoted to Public Affairs was "About Right/' 
The mean rating of 2.9 Too Much to "5'* Too Little) on this questi 

seems to confirm this judgment. 

Station managers in the North Atlantic Region were more 
likely to report "Too Much" time devoted to Public Affairs (see 
Appendix A which discloses that 22 percent of the station managers 
in the North Atlantic Region identified either "1" or "2")". The 
station managers located in Population Groups 5 and '6 were the least 
likely to rate Public Affairs programming toward the "Too Much" end 
of the continuum* 
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Table 7 

PROPORTION OF HOURS DEVOTED TO PUBLIC AFFAIRS 







NUMBER j^rj- 


--PERCENTAGE 


TOO MUCH 


1 


5 • 


3 




2 ^ 


31 


21 




3 


88 


60 




4 


. 13 


9 


TOO LITTLE 


5 


5 


4 


N.A. 




3 


3 : 




TOTAL 


145 


100 



Mean Rating =2.9 

B . Target Audience and Program Topics 

1. Another way of evaluating this program mix In the context 

of goals for public television is to consider the amount and 
scope of specialized > target audience programming In the 
overall national service (e.g. , programs for specific age, 
occupation , ethnic or other groups) . This question and part 
of question '?AB'-2 ask for your thoughts in this area. 

a. As a proportion of the entire national service during 
calendar 1972 > how would you rate the amount of 
specialized > target audience programming? 

* . There was a tendency for the station managers to feel that 

there was "Too Little" rather than "Too Much'V attention to specialized 

target audiences in the PBS prograianing. Table 8 indicates that almost 

as many station managers rated this question a "4" which is toward 

the "Too Little" end of the scale as did "3" which is \n the middle 
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of the scale (39 percent to Al percent, respectively). Not one of 
the 1A5 station managers scored this question a which is "Too 
Much.^* The mean rating of 3, 5 also supports the feeling of station 
managers that there was "Too Little" specialized target audience 
programming. 



Table 8 

AMOUNT AND SCOPE OF SPECIALIZED, 

TARGET AUDIENCE PROGRAMMING # 







NUMBER 


PERCENTAGE 


TOO MUCH 


1 


0 


0 




2 


11 


8 




3 


60 


41 




4 


57 


39 


TOO LITTLE 


5 


12 


8 


N.A. 




5 


4 ■ 




TOTAL 


1A5 


100 



Mean Rating = 3.5 



In examining the responses of the station managers according 
to Region, Licensee and Population Groups (see Appendix A) , it will 
be found that the, managers of stations operated by school districts 
were about equally divided between "Too Little'* and "Too Much" 
specialized programming while over one-half of the managers 
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representing community and university stations responded toward the 

"Too Little" end of the scale. 

b. Among the total amount of special audience programming 
in the national service, those series for children have 
consistently represented the largest single group-. 
How would you rate the proportion of children's 
programming as part of the national service during 
calendar 1972? 

An overwhelming number of station managers felt that about 
the right proportion of time was being devoted to Children's Pro- 
gramming (77 percent checked response "3"). There were no station 



managers (none who 


checked response "1") 


who 


felt " 


Too Much" time 


was being devoted 


to children's programming 


and two 


station managers 




Table 9 








PROPORTION OF HOURS DEVOTED TO 


CHILDREN'S 


PROGRAMMING 


NUMBER PERCENTAGE 


TOO MUCH 1 






0 


0 


2 






8 


6 


- 3 






112 


77 


4 • 






19 


13 


TOO LITTLE 5 






2 




N.A. 






4 


' 3 


TOTAL 






145 


100 



Mean Rating = 3.1 
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felt that "Too Little" (response "5") was being devoted to children's 

programming. The mean rating of 3.1 confirms the general feeling 

that the managers felit that about the right proportion of time was 

being given to childiien's programming. . 

In the more extensive breakdown of nhe data (see Appendix A), 

those station managers representing stations operated by school 

districts and state authorities tended to score this item toward 

the "Too Little" end of the scale. 

2. Although much planning for the 1973-74 program year has 
already been accomplished, one of the objectives of the 
program evaluation process is to allow for adjustments 
in programming on a more or less continuous basis. As 
you consider the likely national service for the next 
j^ear: 

. a» Are there any target audiences or groups for or 

about which you feel the 1973-74 national service should 
include programs on an extended basis? Please be as 
specific as you can. 



Table 10 

TARGET AUDIENCES WHICH SHOULD BE INCLUDED 





TARGET AUDIENCE 




NUMBER 


1. 


Elderly, Aging, Senior Citizens 




89 


2. 


Teenage 




54 


3, 


Adults 




51 


4. 


Rural 




27 


5. 


Ethnic Groups 




24 


6. 


Women 




18 


7. 


Low Income 




15 


8, 


Blue Collar 




13 


9. 


Handicapped 




■ 12 
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The station managers identif ieA:^a substantial number of target 
audiences for ^hom they would like to see program series developed. 
As shown in Table 10, the Senior Citizen group clearly represents a 
target audience for whom station managers feel that program series 
need to be developed. 

Groupeact: according to Regions, Appendix A includes all of the 
specific programs requested under each of the major headings shown 
above. 

b. Are there any target audiences or groups for or about 
which programs have been discussed but for which your 
suggestions in (a) should be substituted? 

Few of the station managers had suggestions as to programs 

which should be substituted for new programs being proposed. The 

general feeling was that there should be more program alternatives 

which would include all the present program series plus the 

additional ones being suggested. 

c. Looking at the question of priorities yet another way, 
are there any program topics or subject areas (e.g* , 
social issues, information needs, cultural affairs) 
about which the 19 73--74 national service should include 
programs on an extended basis? 

Station managers indicated a significant number of program 

topics or subject areas which they would like to see included in the 

1973-74 national service. Adult education programs and those dealing ■ 

with major Docial problems: in our society each received the same number 

of requests (10). 1 Programs dealing with medical and health education 

and progriams for women followed closely with nine requests each. 

Other requests are found in Table 11. 
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Table 11 

PROGRAM TOPIC OR SUBJECT AREAS WHrCH SHOULD 
BE INCLUDED IN 1973-74 ^NATIONAL ^SERVICE 



MEST FREQUENTLY MENTIONED NUMBER 





Adult: Eau ca t i on 




10 




:S o c iaiEZP rob lems 




10 




iMedicat, and Health Education 




9 


4. 


Women ,^ Homemaking 




9 


5. 


History and ^Government 




8 


6. 


Vocational Training, Skills 




.8 


7. 


Consumer Information 




5 


8. 


Ecology, Environment 




5 


9. 


Specials (such as "V.D. Blues") 




4 



Appendix A shows by Regions all of the program topics or subject 
areas requested by station managers. 

d. Are there any program topics or s ubject areas for which 
programs have been discussed but for which your 
suggestions on (c) should be substituted? 

Once again station managers had few suggestions for programs 

to be replaced since they desire a greater range of programs rather 

than fewer. Appendix A does include some suggestions for substitutions 

classified according to Regions. 



C> Public Affairs and Other 

1. Recently PBS Staff and Board proposed a study to determine 
future steps in national program service public affairs 
(see PUBLIC AFFAIRS PROGRAMMING . New Directions, drafted bv 
Jim Lehrer, October, 1972). Key elements of the service to 
be investigated by the study would have been (a) a regular 
public affairs program matrixed from segments of fered by 
stations across the country and to include an Ombudsma 
unit to::represent the puBliki interest :in public televisxoii 
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public affairs programming, ^and (b) a weekly For-The- 
Record program to present in their entirety selected events 
of national significance. 

a. To facilitate further discussion of directions to be 
taken in public affairs, would you be willing to 
participate in an in-depth feasibility study? 

Station managers overwhelmingly indicated their willingness 

to participate in an in-depth feasibility study in order to identify 

directions to be taken in public affairs programming. There were 

only 26 station managers of the 145, or 17 percent, who indicated 

that they would be unwilling to participate in such an activity (see 

Table 12). 

Table 12 

WILLINGNESS TO PARTICIPATE IN FEASIBILITY STUDY 



NUMBER PERCENTAGE 



YES 


116 


80 


NO 


26 


17 


N.A. 


3 


3 


TOTAL 


U5 


1.00 . 


A breakdown of responses 


according to station managers 




representing the various Regions 


and also Population Groups is 


found 


in Appendix A. Xeast supportive 


was the Southeast Region where 10 



Station managers of the* 33 stations (31 percent) responded with a 
"No," 
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b. If your response to (a) is "Yes , '•"would that willing- 
ness extend to cooperation of you and/or certain of 
your staff members in answering detailed question- 
naires, participating in seminars or assisting in 
experimental production? 

Only two station managers indicated an unwillingness to be 

involved in answering questionnaires, participating in seminars or 

assisting in experimental production in order to develop better 

answers to the question of Public Affairs program programming. 

Table 13 

WILLINGNESS TO ANSWER QUESTIONNAIRES , 
PARTICIPATE IN SEMINOR OR ASSIST IN 
EXPERIMENTAL PRODUCTION 







NUMBER 


PERCENTAGE 


YES 




114 


98 


NO 




2 


2 




TOTAL 


116 


100 



c. Understanding that the study itself would deal with the 
details of the ^many options available, PBS is neverthe-- 
less interested ini. your preliminary, general feelings 
about the major elements so far proposed. Overall are 
you favorably or unfavorably disposed toward: 

(1) A regular public affairs, matrixed program 

Almost three-fourths of the station managers were favorable 

to a.regular public affairs triatrixed-program (104 station managers 

out of 145 or 71 percent) . 

In a further breakdoxra of the ^responses which are enumerated 

in Appendix A, it will be found that the; Southeast Region was the 
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most unfavorable proportionately of any of the regions toward a 
matrixed program (27 percent of the respondents being unfavorable). 

Table 14 

A REGULAR PUBLIC AFFAIRS , MATRIXED PROGRAM 





NUMBER 


PERCENTAGE 


FAVORABLE 


104 


71 


UNFAVORABLE 


32 


22 


N.A. 


6 „ 




QUALIFIED 


3 


2 


TOTAL 


145 


100 



(2) Inclusion of an Ombudsman in national public 
television public affairs programming. 

Almost two-thirds of the. station managers were favorable to 
the inclusion of an Ombudsman in national public television public 
affairs programming. In addition to those unfavorable to the 
Ombudsman, there were a number of station managers favorable to the 
idea but who had doubts as to whether it would work successfully. 

. ' An examination of the breakdown of the responses in Appendix A 
will disclose that the Great Lakes and Plains Region was most- 
unfavorable to the Ombudsman idea while the Southeast Region was the 
raiost favorable. When the data are examined according to Population 
Groups,' Group 2 was the most favorable (76 percent so Indicating) while 
Group 1 was the most unfavorable (33 percent). 

o ■ ■ ' ^ ' . ■ ■■. . 
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Table 15 
INCLUSION OF OMBUDSMAN 



NUMBER PERCENTAGE 



FAVORABLE 


92 


63 


UNFAVORABLE 


37 


25 


N.A. 


10 


8 


QUALIFIED 


6 


4 




TOTAL 145 


100 




(c) A weekly For-The-Record Program 




There was a generally favorable response by the station managers 


to the Idea 


of a weekly For-The-Record Program (72 percent favorable). 




Table 16 






WEEKY FOR-THE-RECORD PROGRAM 






NUMBER 


PERCENTAGE 


FAVORABLE 


107 


74 


UNFAVORABLE 




. 20 


N.A. , 


■■' 6" : . 


5' 


QUALIFIED " 


2 


: ■ 1 




TOWL , ■ 145 


100 



ERIC 
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An examination of the data in Appendix A discloses that the 
station managers in the North Atlantic Region were^-mpst likely to be 
unfavorable (32 percent unfavorable) when examined according to Region, 
and those managers representing school districts were most likely 
to be favorable (90 percent favorable) when the data are examined 
in terms of Licensee. 

2. Up to this point in time the national service has offered 
no Formal Educative (Instructional) programming, i.e., 
programs related to a specific educational institution 
and viewed for credit with that institution. PBS has fed 
ITV programs only on an occasional and experimental basis 
as an information service to stations. Recently , however, • 
the question of nationally distributed instructional 
programming has been increasingly raised. 

a. Given the needs of your conmiunity, the nature of your 
own ITV service, and the availability or lack of 
such programming regionally or locally, how important 
do your feel it is for the national sexvice to begin 
offering instructional programming? 

There is considerable difference of opinion among the station 

managers as to whether national ITV service should be provided by 

PBS. An examination of Table 17 will disclose that there is a slight 

tendency to feel that such programming is "Necessary" rather than 

"Unnecessary" (over one-half of the responses were in either categories 

"1" or "2" for a total of 52 percent, but there were 28 percent of 

the respondents who scored the questions toward the "Unnecessary" 

end of the scale). The mean rating of 2.6 supports the feeling that 

such programming is necessary but does not fully refliect the extent 

of divided opinion. 

An examination of the more detailed breakdownrfound : in Appendix A 
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shows that over one-half of the station managers in the North Atlantic 
Region feel that such prograinining is "Unnecessary" while 69 percent 
of the station managers in the West and Southwest Region feel it is 
"Necessary," When the responses are examined according to population 
groups, it is found that 80 percent of the station managers in 
Population Group 6 feel ITV programming is "Necessary" while 38 percent 
of the managers in Group 1 responded toward the "Unnecessary" end of 
the scale. 



Table 17 

IMPORTANCE FOR NATIONAL ITV PROGRAI^ING 



NUMBER ■ PERCENTAGE 


VERY NECESSARY 


1 


38 


26 




2 


38 


26 




3 


20 


14 




4 


• 22 


16 


UNNECESSARY 


5 


19 


12 


N.A. 




8 


6 


TOTAL 




145, „■ ■■' 


100 


b. If your 
subject 


Mean Rating = 2.6 ! 

response was (1) or (2), please indicate 
areas you think would be suitable for a 


which 



national ITV service. 
Many of the station managers made suggestions; as to subject 
areas which they thought would be suitable for a national ITV service 
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and are found in Table 18. Station managers again gave adult programs 
high priority with 20 responses each for "Adult and Continuing 
Education Courses" and "G.E.D. and High School Equivalency Courses." 
Following iiranediately with 19 requests each were courses in the 
"Humanities" and in "History." Other subject matter areas requested 
in addition to those identified above are found in Table 18 below. 



Table 18 



SUBJECT AREAS SUITABLE FOR NATIONAL ITV SERVICE 



MOST FREQUENT SUBJECTS MENTIONED 



NUMBER 



1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 
10. 
11. 
12. 
13. 
14. 



Adult and Continuing Education 
G.E.D. and High School Equivalency 
Humanities 
History 

Science and Environmental Studies 
Consumer and Economic Education 
Mathematics 

Skill, Career and Vocational Training 
Health 

Open University and College Credit 

Follow-up on ALPS 

Government 

Social Studies 

Remedial Reading Types 



20 
20 
19 
19 
15 
14 
12 
10 
8 
8 
7 
6 
5 
5 



II. SYSTEM USE AND DEVELOPMENT 

A. Interconnection 

If by January 1, 1973 your station(s) was (were) interconnected 
or if you utilized an off--air signal, please answer all questions 
in this section. If your station(s) was (were) using any form of 
network signal by January 1, please skip questions 1-4 and answer 
only questions Bl-4. 

1. Beginning January, 1972, PBS began operating the inter- 
connection six nights a week. 

a. Prior to that time was (were) your station (s) on the 
air at least six nights a week? 

b. If (a) is "No," have you since moved to at least a 
six-night service? 

If (b) is "Yes" did the PBS move to six nights help your 
own move to a six. or seven-night service? 

d. If (b) if "No," did the PBS move to six nights at least 
help you to make plans for your own move to a six or 
seven-night service? 

Of the stations which were interconnected, 75 percent of them 

were on the air six nights per week as of January, 1972, according to 

Table 19 below.- 

Table 19 

STATIONS ON AIR SIX NIGHTS PER WEEK 



NUMBER PERCENTAGE 

YES . 95 75 

NO • 31 25 

TOTAL 126 100 
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Of the 31 stations which were not on the air six nights a 
week as of January, 1972, 22 have since moved to six nights and all 
22 of the station managers said that the PBS move was helpful to them 
in going to the six nights per week (see Appendix A for supporting 
information including the dates when the 22 stations moved to six 
nights per week) . Of the nine stations of the 31 which have not^yet- 
moved to six nights per week, three station managers reported that 
they were making plans to do so as a result of the PBS move to six 
nights. 

2. Beginning in September , 1972, V7ith_ origination help from 
the New Xprk State Network, PBS began operating the 
interconnection Saturday, mornings, 

a. Prior to that time was (were) your station(s). on thk 
air on Saturday mornings? 

b. If (a) is "No/' have you since initiated a Saturday 
morning service? 

c. If (b) is "Yes," did the PBS Saturday morning service 
help your own initiation of a Saturday morning 

„ service? 

d. If (b) is "No," did the PBS Saturday morning service 
at l^ast allow you to make, plans for your own 
initiation of a Saturday morning service? 

Of the 126 stations which are interconnected, 32 of them 

(25 percent) were on the air on Saturday morning prior to. September, 

1972, as shown in Table 20 below^ ■ ^ 

Of the 94 stations which were not on the.air on Saturday morning 
26 moved to Saturday and 24 of these 26 station managers reported 
that the PBS move was helpful to them in going to the Saturday morning 
schedule (see Appendix A). . Of the 68 stations that were still not . 
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on the air on Saturday morning as of January, 1973, 18 station managers 
said that they were considering going on the air on Saturday and had 
been influenced to do so by the PBS move. 

. Table 20 

. • STATIONS ON AIR SATURDAY MORNING . 



RESPONSE 


NUMBER 


PERCENTAGE 


YES 


32 


25 


NO 


94 


75 


TOTAL 


126 


100 



3. Beginning in October , 1973, PBS began operating the inter- 
connection seven nights a week. 

a. Prior to that time was (were) your station(s) on the 
■ air seven nights per Week? 

If (a) is "No," have you since moved to a seven- 
night service? 

c/ If (b) is "Yes," did the PBS move to 

help your own move to a seven-night service? 

If (b) is "No," did the PBS move to seven nights at 

least help you make plans for your own move to a 
seven-night service? 

As Table 21 indicates, lA stations (59 percent) which were 

interconnected were not on the air seven nights per week priorvto 

January, 1972, 

Of the stations which were not on the air prior to January, 
1972, 26 moved to seven nights per week some time before January, 
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1973. The station managers of 25 of the 26 stations said that the 
PBS move to seven nights per week was helpful to them in moving to 
the same schedule (see Appendix A). Of the 38 stations that were not 
on the air seven nights per week by January, 1973, 17 station managers 
said they did have plans to make such a move and it was influenced 
by, the PBS schedule. 



Table 21 
STATIONS ON AIR. SEVEN NIGHTS 



RESPONSE 




NUMBER 


PERCENTAGE 


YES 

. , .... . , _^ 




52 


41 


NO 




74 


59 


TOTAL 




126 


100 



4. Other than the services on PTL, the basic program services 
of f ered by PBS present ly depend on a single interconnect ion 
system. Based on past station input , the majority of 
programs distributed through this system are fed on a 
"real time*' basis, i.e., a schedule which allows stations 
the option of carrying programs without tape delay. Of 
course, that system is not "fixed,** in that stations may 
tape and reschedule any programs they choose. Moreover , 
a certain percentage of programs each season are fed on a 
"non-real time** basis , i.e., with a clear understanding that 
they will be rescheduled. Wliat PBS offers, then, may be 
characterized as a "modified real time'* service, and PBS 
is Interested in your thoughts on how this system should 
continue to develop. 

a. Considering the nature of the current interconnection 
service and the capabilities of your local facilities, 
please rank the value and importance to your station (s) 
: of the following options. For the purposes of the 
■ ranking please assume that the total number of hours 
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per week for each option would be the same and that that 
number would be equivalent to what the current system 
now offers — -about 27.5 hours per week, Category I azid ll , 
without repeats (for the ranking, 1 = highest priority; 
7 - lowest) . : 

Probably the most meaningful way to examine the responses of 
the station managers is found in the mean rating of each of the ^s even 
options shown in Table 22/ The option which had the clearest support 
of the station managers was the second which calls for the maintenance 
of the current proportions in the "modified real time" service and 
which received a mean rating of 1.6. The two other options which 
received strong support were the first which calls for an "Increase 
in the proportion of 'real time' service and a decrease in the propor- 
tion of 'non-real time' service" and the third which calls for "Reduction 
of the proportion of 'non-real time' service." These two options 
received a mean rating of 2.4 and 2.7, respectively. 

The respondents rated the other options in the order in which 
they appeared and were practically unanimous that option seven, which 
is "Elimination of all interconnected service for complete replace- 
ment by a tape distribution service," was least favored with a mean 
rating of 6.9. 

A number of the managers refused to respond to more than the 
first three options indicating that none of/ the others were acceptable 
alternatives. As a consequence, the breakdown of the data in 
Appendix A merits close examination and also includes responses of 
station managers according to Regions and Population Groups as well 
as the Top Ten stations. 
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Table 22 

RANK OPTIONS IN REGARD TO SERVICE 



OPTIONS RANK RATING 



1- Increase in the proportion of "real time" 
service and a decrease in the, proportion 
. of "non-real time" service, 2.4 



2 • Maintenance of the current proportions 
in "modified real time" seirvice. 



1.6 



3- Reduction of the proportion of "^real time" 
service for an increase in the proportion 

of "non-real time" service, 2.7 

^4. Reduction of the proportion of "re& time" 
service for an increase in the proportion . 
of a tape distribution service such as 
■ FTL. ; 3.8 

5. Elimination of the current "modified* 

real time" service for complete replace- 
ment by a mix of services, primarily 

"non- real time" interconnection, ^and, ; 4.7 

secondarily, tape distribution. 



6. Elimination of the current "modified 
real time" service for complete replace- 
ment by mix of seirv-ices, primaed^ 
tape disiiribut ion, and secondarily, 

: "non-real time" interconnection. 5.8 

7. Elimination of all interconnecteiJ 
service 7/or complete replacement iby 

a tape distribution service. 6.9 



b. In light of your rankings of "a" above, how important 
to your station(s) would be the development of a second 
interconnection system?: 

Station managers generally ^attached little importance to the 

development of a second interconnection system, with over half of them 
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i^SEEng thia quaffition a "4" or /'5" rating which: is toward the "Little 
]Snp:oxtance" end.co:f the scale. A number of- staad-on managers (27) 
jdid not respond to the question because some of them indicated that 
they felt it was an academic question at the present time. The mean 
rating of 3.8 ("1" Very Important to "5" Little Importance) confirms 
that the station managers gave little support to a second, interconnect 
tion system at the present time* 

Table 23 

IMPORTMCE OF SECOND INTERCONNECTION SYSTEM 





NUMBER 


PERCENTAGE 


VERY IMPORTANT 1 




8 




: ■12 : V 


6 






10 






22 






35 






19 


TOTAL 




100 



MeanlRating - 3.8 

An; examination of the more extensive summaries found in 
Appendix A discloses that the station managers in the North Atlantic; 
Region scored this item either a "1" or "2" toward the "Very Iraportant'* 



end of the scale which was the largest percentage group (29 percent) 
of any of the station managers in the various Regions to answer this 
question in this fashion, 

c. If your response to "b" was or *'2," for what purposes 
should a second interconnection system be developed? 

Not all of the 23 station managers who responded to the 

preceding question indicating that the interconnection was"Very 

Important" gave purposes for which a second interconnection system 

should be developed. Their responses cover a range of topics and they 

may be found in Appendix A summarized according to Population Group, 

Region and type of Licensee. 

d. If your response to "b" was **1" or "2 , " how soon would 
, you like to see a second interconnection s|^tem be 

■ inaugurated? . 

Of the 23 s tation managers who felt that interconnection was 
"Very Important," almost two -thirds of t&em felt that the date of 
interconnection should be in 19?4 with tfte remainder indicating that 
. it should either be in 1975 or otherwise: gave; no particular date when 
such a second interconnection should begin. 
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Table Tjk 
DESIRED DATE OF INTERCONNECTION 





NUMBER 


PERCENTAGE 


1974 . 


14 


61 


1975 


.5 


22 


1976 


0 


0 


After 1976 


1 


0 


No Date 


3 


17 


TOTAL 


23 


100 



Bj. TectmoloRlcal Developments 

1. Irow many cable television systoms in your immediate or extended 

2. iliave you made agreements withi^^ cable .tele:wision operators 

in the community? 

To provide production farf:iities for the public access 
channel? 

To lease::channea3 fdririt^ 
programming? 

:c* To share in the ownership or operation of the cabfe 
system? 

d. To provide any other services to the cable operator or 

those leasing channels? ^ „^ — - 

The number of cable television systems in the immediate or 

ex tended community which carry ETV station signals varies from seven 

station managers who reported that they are not carried by any cable 

systems up to four station managers who reported that over 100 cable 
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systems operated in their area. Almost 50 percent of the stations 
reported that the ntmber of cable systems carrying their signal varied 
from one to 15 cable; systems. 

. Table .-25 ; ■ ' ■ 

NUMBER OP CABLE TEEEVISION SYSTEMS 
WHICH CARRY YOUR SIGNAL 







NUMBER 


PERCENTAGE 


None 




■7 ■ 


5 


1 - 


5 


20 


14 


6 - 


10 


28 


19 


11 - 


15 


22 


15 


16 - 


20 


14 


10 


21 - 


30 


15 


10 


31 - 


40 


10 


7 


41 - 


50 


: 1 ■ ' 


• 5 


31 - 


60 




6 


f51 - 


70 


/ 2 ^ 


1 


71 - 


80 


•■::o 


0 


81 - 


90 


■ :V---.'l;" 


1 


91 - 


100 


;i ■ ■ " 


1 


100 or over 




3 


N.A. 




;__5 ..: ■ 


3 




TOTAL 


145 


100 



• Nine of the stations have arrangements with' the cable television 
operators in their community to provide production facilities for the 
public access channel while four stations lease channels for 
instructional or other programming purposes from the cable operators 
(see Appendix A). There are only two stations which share in the 
ownership, or operation of the cable system. (For a presentation of 
* other services provided to the cable operator, see Appendix A, ) 
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3. If you are a manager for any station on a' UHF channel, have 
you consider ed going to the maxIniUTn: ^SiifiLC^t^ye radiated power 
(5 megawatts) tis i^ coverage area? 

Of /the 104 :s ta±±ons which are on a TJEf iiirannel , only seven 

stations either axe ismw a^ or will be cm maximiiiE^^fective radiated 

power as indicated in UMile 26: below, Tweatgr-^hxee of tlie stations. 

Table 26 

PLANS OF UHF CMHNEL TO GO TO HAXIMIM mDIATED POWER 





RESiEONSE 




NUMBER 


a. 


Yes, and have ailnsfiaaagir'^ done so or wS311 
by a fixed date:. 




3 




Yes, and have applSfea to HEW for funds 
to do this. 






c. 


Yes, but study shows It's too costly. 




23 


d. 


Yes, but study shows^lt wouldn't 
help much in our:n:caffia. 




14. 


e. 


Yes , but we need:m):^tudy the benefits 
and cost trade-offs . 




10 


f . 


No, but we may loofclnto it. 




16 


g- 


No, not interested. 




15 


h. 


Other 




22 


(NOTE: 41 stations UHF only) 






or 


about one- fourth of them /have studied the matter but have 


come 


to 


the conclusion that it is too costly to 


consider at this time and 


ten stations report that they have studied 


th e ma 1 1 e r b ut ar e 


not 



srtain about the benefits and cost trade-offs. Another 14 st&tions 
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report Xhat even if they were to go to maximum po^^sr a£:7.would not 
help their coverage. 

For a variety of reactions by the station nm^^s to this 

questiion, see Appendix A* ^ 

4* l^ile audio recording practices h^e progn 

simple monaural technology , the currenl::lt3ea^^^S^ ^sys tem 
provides only a single 5 kc audio charmiyT . i©aKV joii foresee 
duar channel audio for television as pmivai^^t y^issraluable 
service, assuming that all parts of theiii^tasaittssiS^ system, 
including the home receiver, were equtpp3Ka:i^ it? 

a. For stereo 

One-third of the station managers felt a clear 

neea to provide a second audio channel for stered^Mte^ 
half: of the station managers indicated there mi ghxtjrfe.^&aeed but that 
they were not certain and that it deserved furtherrs^Bm^.. 

Table: 2 7,;,, 

, NEED FOR SECOND AUDIO ; CHAITOEL FOR SIESS® 



NUMBISE 



PERCENTAGE 



1. 


There Is a clear and present need. 


48 


33 


2. 


Possible there's a need, but I'm 
not certain; deserves study. 


79 


54 


3. 


Nc^need that I can see. 


.10 


7 


4. 


: othBc- . ' : ■ 


• ^ A 


3 


5. 


^ n.a/.: ■ "\ . ;\; 


U . 






■TOTAL ■ 


145 


100 
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For explanations by the four who indicated ''Other," see 
Appendix AV^ " 1. 

b. For separate sound tracks, such as foreign language. 
The response given to this question of providing another 
audio chant^el for such a purpose as foreign language was similar to 
the previous response. Over one-half of the station managers felt 
there might be a need but that the issue deserved further study while 
approximately one-third of the station managers felt that there is 



a 


clear and present need for a separate 


sound track 


for such a purpose 


as 


foreign language. 

Table 28 








NEED FOR SECOND AUDIO CHANNEL 


FOR FOREIGN 


LANGUAGE 


: NUMBER ■ PERCENTAGE 


1. 


There Is a clear and present need. 




31 ■ 


2. 


Possibly there's a need i but I'm 
not certain;. deserves Study. 


76 


52 


3. 


No need that I can see. 


16 


11 


4. 


Other 


4 : 


3 


5. 


N.A. 


4 


3 , ; 




TOTAL 


1^5 


100 



See Appendix A for those station managers who identified 
••Other." ■ 



III, EVALUATIONS FOR PBS DEPARTMENTS 



A. General 



In general, how would you characterize the at tentlveness of PBS 
staff to. inquirlea and requests from your station? 

Station managers continue to be even more positive this year 

thari a year ago in regard to the attentiveness of PBS staff to inquiries 

and requests from their stations as indicated by Table 29 below. This 

year 92 percent of the station managers accorded the PBS staff either 

an "Excellent" or "Good" rating in regard to their responsiveness 

Table 29 

ATTENTIVENESS OF PBS STAFF TO INQUIRIES AND REQUESTS . \, 







1971-72 




1972-73 


NUMBER 


PERCENTAGE 


NUMBER PERCENTAGE 


EXCELLENT 


■■33 


2^ 


60 


41 


GOOD 


81 




73 


■ ., . 51; ■ 




■ : 21 




6 




POOR 




2 


1 


1 


QUALIFIED 






2 


1 ' 


N.A..-: ■-■ 


1 


1 ■ 


3 


2 


TOTAL 


139 


100 ' 


145 


100 



1971- 72 Mean Rating = 2.0 (Good) 

1972- 73 Mean Rating =1^6 (Good - Excellent) 
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in comparison to 82 percent who so responded a year ago. The response 
of 1.6 for the 1972-73 year (based on four possible responses instead 
of five as is true of most other questions) which is between a "Good" 
and "Excellent" reflects a more positive rating than a year ago when 
the mean response was 2.0 or exactly a mean rating of "Good. " 

An examination of the data found in Appendix A discloses that 
100 percent of the station managers in the Southeast and in the West 
and Southwest Regions gave"" either "Excellent" or "Good" ratings to 
the PBS staff alone with 100 percent of the station managers 
representing school districts who also recorded all their responses 
in the "Good" or "Excellent" categories. 

Programming 
1. Operations 

Please answer the questions in this section (Operations) only if 

^°Jt'' ^^^^""^^^^ (were) : interconnected or you were utilizing an 

off-air signal by January 1, 1973. If you were not using any form • 
of network signal, please go on to the. next section (Offerings and 
Proposals B-2). 

a. With the 1972; fall season PBS init 

Category designation scheme for national service programs 
(see Categories of Service by Bill Oxley, April, 1972) 
and the current (January, 1973) national ■interconnection 
schedule is designed to offer, the following basic amounts 
of service each week. How would you characterize the 
number of hours in each category? 

Lv^^^^"^""^*^^^ °^ station managers felt that about the right 
number of hours per week was being devoted to Category I - Children' s 
Daytime programming.^^^^^: ^^^^ 

that "Too Little" rather than "Too Much" was being devoted to Children's 
Daytime Programs (10 percent as opposed to three percent , respectively) . 
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Table 30 

(1) HOURS IN CATEGORY I - CHILDREN ' S DAYTIME 



NUMBER 



PERCENTAGE 



TOO MUCH 



TOO LITTLE 
N.A. 



1 
2 
3 
4 
5 

TOTAL 



0 
5 
107 
15 
2 
16 
145 



0 



74 
10 
2 
11 
100 



Mean Rating = 3.1 

There were some differences among station managers located 
in certain regioris , i . e . 86 per cen t o f the s ta:t ion' manager s^^ ~" 
North Atlantic Region felt that the right amount of hours per week 
was being devoted to Children' s Daytime programming while only 69 
percent of the station managers representing stations in the West 
and Southwest Region felt that appropriate time was being given to";; 
Children's Daytime programming and 23 percent of them scored the 
question toward the "Too Little" side of the continuum (see Appendix A) 
As might be expected, station managers representing stations operated : 
by school districts were the largest percentage numl-*-.r to feel that 
too little attention was being given to Children's Daytime programming. 



(2) Category I - Evening 

Most station managCirs felt that about the right amount of 
hours had been devoted to Category I - Evening prograiraning per week 
(60 percent of the station managers identified response "3") • However, 
r there was a tendency to feel that "Too Little" hours per week had 
been devoted to Category I - Evening programming (21 percent and two 
percent of the station managers identified either "4" or "5" which 
are toward the "Too Little" end of the continuum). The mean rating 
of 3.. 2 on this question^^also indicates the tendency to feel that 
"Too Little" rather than "Too Much" attention had been devoted to 
Catejgory I - Evening programming* 



Table 31 

(2) HOURS IN CATEGORY I - EVENING 







NUMBER 


PERCENTAGE 


TOO MUCH 


1 ■ 










■7', 






'3 


88 . 


60 




k 


30 


■ .'21 ■' 


TOO LITTLE 


5 ; 






N.A. • 




... j£ 






TOTAL 


145 


100 



Mean Rating =3,2 
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Station managers representing stations operated by school 
districts were the largest percentage group to feel that ^'Too Little" 
programming had been offered in Category I - Evening with 37 percent 
of the station managers representing such stations giving a "4*' 
reaponae (see Appendix A). Station managers representing university 
stations were most likely (70 percent gave a "3" response) to feel 
that about the right amoimt of time had been given to Category I - 
Evening programming. 

(3) Category II (Total) 
. While slightly more than one-half of the station managers 
felt that about the right number of hours per week had been devoted 
to Category II (Total) , about one-third of the station managers 
responded to this question by scoring it either "4" or "5" which is 
toward the "Too Little" end of the spectrum. The mean rating of 
3,2 also indicates that there was a feeling that too few hours were 
being devoted to this category. 
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Table 32 

(3) HOURS IN CATEGORY II - (TOTAL) 







NUMBER 


PERCENTAGE 


TOO MUCH 




0 


0 




2 . 


2 


1 




3 


76 


52 




4 


37 


26 


TOO LITTLE 


5 


11 


8 


N.A. 




19 


13 . 




TOTAL , 


145 


100 



Mean Rating = 3.2 



(4) Category III - Repeats of Children 
Approximately two-thirds of the station managers felt that 
about the right number of hours per week had been devoted to 
Category III - Children's Repeats. There was a small tendency to 
feel that "Too Much" time had been devoted to such a category 
(15 percent and three percent of the station managers checked 
response "2" or "l" - respectively) . The mean rating of 2.8 on this 
question aleo suggests a slight tendency to respond toward the "Too 
MuchV end of chfe continuum^ 

As might be expected those station managers representing - 
stations: licensed to school districts were more likely to respond ; 
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on the "Too Little" side rather than "Too Much" (see Appendix A), 
Station managers representing other types of stations according to 
Licensee were also more likely to score this question tov/ard the 
"Too Much" side unless they scored It as being about the right 
number of hours devoced to. this category. 

Table 33 

(4) JIOURS IN CATEGORY III - REPEATS OF CHILDREN 





NUMBER 


PERCENTAGE 


TOO MUCH 1 


4 


3 


2 


21 


15 


3 


95 


65 


4 


6 


4 


TOO LITTLE 5 


0 


0 


N.A. 


19 


13 


TOTAL 


145 


100 



Mean Rating « 2.8 

(5) Category III - Repeats of Evening 

Exactly one^half of the station managers felt that about the - 
right number of hours was being devoted to Category III - Repeats 
of. Evening programs , with the other responses divided almost evenly 
between "Too Much" and "Top Little , " The mean rating of 3. 0 does not 
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reflect the fact that one-half of the station managers marked some 
response other than "3." 

Table 34 

(5) HOURS IN CATEGORY III - REPEATS OF EVENING 





NUMBER 


PERCENTAGE 


TOO MUCH 1 


4 


3 


2 


22 


15 


3 


73 


50 


. V» 


26 


18 


TOO LITTLE 5 


1 


i 


N.A* 


19 


13 


TOTAL 


145 


100 



Mean Rating = 3.0 

Station managers representing stations in the North Atlantic 
Region were more likely to respond toward the "Too Much'V end on this 
question rather than "Too Little'* (see Appendix A) / In terms of 
Licensee > those station managers represen ting university operated 
stations were more likely to score this question toward the "Too 
Little" side than the "Too Much." 

, _ (6) Category III - Station Services 

The largest proportion of the station managers (66 percent) 
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felt that about the right number of hours per week was being devoted 
to Category in - Station Services. There was a slight tendency, 
according to Table 35 shown below, to rate this question toward the 
"Too Little" side of the continuum* The mean rating of 3*1 also 
suggests this slight tendency to feel that some additional time might 
be given Category III - Station Services. 



Table 35 

(6) HOURS IN CATEGORY III - STATION SERVICES 





NUMBER 


PERCENTAGE 


TOO MUCH 1 


i 

0 


0 


■ 1 


9 


. 6 


3 


96 


66 




21 


15 


TOO LITTLE 5 


,•3 


2 


N.A. 


16 


11 


TOTAL " 


, ■■■145' - 


100 



Mean Rating =3.1 

An examination of the data in Appendix A suggests that there 
were only minor variatiohs in the response of station managers when 
responses were classified according to Regions, Licensee or Popula- 

^■ti6n•;■•Groups.■:■■:■•^ ..„■■;,;■,:■;;■„ :...,„ • . 
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b. Regardless of the hours In each category, please evaluate 
the Service Categories as a designation scheme. 



(1) In terms of your own local scheduling, how valuable 
has the Service Category system proven? / 

About one-third of . the station managers felt that the Service 

Category system had proven to be "Very Valuable" while 44 percent of 

the station managers felt that the new system was "Valuable, but still 

confusing to station staff" or "Of little value and hadn't helped 

in the understanding of the distinctions in PBS time utilization." 

A .fairly large number of station managers did not respond to this 

question (21) . 

Table 36 

EVALUATION OF SERVICE CATEGORIES 



NUMBER 



PERCENTAGE 



c. 



Very valuable, it ?s helpful in 
integrating national and local 
schedules. , 

Valuable, but still confusing 
to station staff . 

Of little value, it hasn't 
helped us in understanding 
the distinctions in PBS 
time utilization. 

Other 



N.A. 



48 



38 



TOTAL 



27 

;::ii 

21 
145 



34 



26 



18 
8 
14; 
100 



( 
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(2) Service Category III includes hours for station 
services, daytime repeats of children's pro- 
gramming, and prime time repeats of Category I 
evening programs.. With specific reference to 
the latter, how valuable were the Category III 
evening repeats of Category I programming during 
the Service Category system's initial full-blown 
trial in the fall? 

Station managers generally considered the Category III evening 
repeats of Category I program on an experimental basis to have been 
either "very valuable" or "Valuable" (23 percent and 32 percent 
checked "l" and "2," respectively). If the 23 percent of the station 

Table 37 

VALUE OF CATEGORY III EVENING REPEATS 
OF CATEGORY I PROGRAMMING 



NUMBER PERCENTAGE 



ERIC 



Very valuable, we we^e able to make 

extensive use of the evening repeat feeds. 33 23 



Valuable, we were able tp make some 
regular use of the evening repeat feeds. 



Other 



46 . 32 



Valuable concept, but diie to our local 
schedule needs, we could make only a 
small, limited use of the evening repeat 

;feedsv;■:\/■v;v':■.v■^,:/:/ \ ^ '^^ '^^ 

Of little value, due to local scheduling, 

we couldn't use the repeat feeds at all, 8 6 



■ \ ' ' ..^ 15 

TOTAL . >:;> 145 ^ 100 
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managers who said that it was valuable but they were unable to 

worfe it into the schedule are added in, it totals 78 percent, or 

almost four-fifths of the station managers;, who weis positive toward 

this type of pro^gramming* 

There were same differences of apitiion among: %he Regions as 

■to' the ^alue of these rrepe^ts since 39 percent of the station managers 

in the North Atlantic Region responded "Very valuable" or "Valuable" 

as compared with 62 percent and 64 percent of the station managers 

who so responded in the Southeast and the West and Southwest Regions, 

respectively. According to Licensee, 31 percent of the station 

managers responded either "Very valuable" or "Valuable" as compared 

with 73 percent of the station managers who responded in a similar 

way for stations operated by school districts. 

c. Within the Station Services hours of Category III, PBS 
provides the following: 

(1) In ColtJimn A, please check those you regularly use. 
The station managers reported that the services provided by 
PBS during Category III Station Service hours were used considerably 
with "Previews of Flagged Material ," "Promo Reel Feeds", and "Previews 
of Programs" utilized most frequently. Somewhat <less frequently, but 
still quite often, were "Press Previews," "FYI Feeds-Station" aivd 
"FYI Feeds of Instructional Programirilng." 



Table 38 

REGULAR TJSE OF PBS SERMCE; DURING CATEGORY III 
STATION SERTECE HOURS 





NUMBER 


TERCENTAGE 


Press Previews 


77 


14 


FYI Feeds-Station . , 


74 


13 


Previews of Flagged Material 




20 


Previews ...of ■ Er^fasBS^ ■ 


im 


■is& 


Proaao: Vtesl W^^^^ 


112 


ISO 
•JJ.5 


FYI Teeda of laisitructional Programming 


81 


TOTAL 


553 


100 



0) In G^umn pleai^e rank the relative impo;rtanee to 
ye>^ station (s) of each or these services, regardless 
of which you use (1 « highest priority) . 

Shown below In Table 39 is a ranking of the same services 

identified in Table 38 but sunimarized according to the mean rating 

given these services by the station managers with "1" being the 

highest priority • There were two clear divisions with "Pfeview of 

Flagged Material "Previews of Programs on Potentially Controversial 

Topics" and "Promo Reel Feeds" all being ranked about equally high 

while "Press Previews," "FYI Feeds of Other Station Products" and 

\ "FYI Feeds of Instructional Prograimning" were ail ranked lower and 

] almost equally in terms of a mean rating. V 

foimd in Appendix A and discloses that the stations in the North 
Atlantic Region gave "Press Previews" the lowest rating (43 percent 
a "6") • In terras of Licensee, station^ managers representing community 
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Table 39 

RANK OF PBS SERVICES REGARDLESS OF WHICH USED 



MEAN RATING 



7fiess Previews 


4. 


3 


EZi: Feeds of Other Station Products 


4. 


5 


Previews of Flagged Material 


2. 


2 


Previews of Programs on Potentially 






Controversial Topics 


2. 


6 


Promo Reel Feeds 


2. 


6 


FYI Feeds of Instructional Progrannning 


4. 


4 



Stations gave "Press Previews" the most favorable response. 

On the service "FYI Feeds of Other Station Products," there 
were no great differences regardless of how the Information was 
categorized whether by Region, Licensee or Population Group. In 
regard to "Previews of Flagged Material," station managers in the 
Southeast Region gave this the highest priority rating of any of the 
regions with 70 percent of them scoring this either a "1" or "2." 

In regard to the service "Preview of Programs on Potentially 
Controversial Topics , " 62 percent of the managers represen.tlng state 
authority stations scored this either a "1" or "2. " There were no 
other major differences on this service among the various ways of 
categorizing the responses* In regard to "Promo Reel Feeds" the 
station managers representing community operated stations gave this 
fairly high priority with 51 percent of them scoring it either a "1" 
or "2," So far as the service "FYI F Instructional Pro- ; 

grammlng" there were no great differences when responses from the 
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managers were claseif led according to Regions, Licensee or Population 
Groups. 

(3) If there are any other station services you would 
like to have please note them. 

The responses to this question will be found In Appendix A. 

An examination of the information Indicates no clear clustering of 

other station services desired although In-service for station staff 

is among those which Is mentioned rather frequently. 

■ 1 

2. Offering and Proposals 
Offerings 

Efforts continue at PBS to diversify the input Into the 
national program service* In a period of limited funding, 
that has often meant accepting Individual programs or short 
series from stations without paying for more than occasional 
and limited step-up fees. 

a. Do you feel that the national program service has 
reflected the desired diversity of Input from the 
Individual local stations In the system? 

A majority of the station managers (5.6 percent responded 

"Yes") Indicated that there was diversity of input from local stations 



but a fairly 



large percentage also said "No" (40 percent) 



Table 40 

DIVERSITY OF INPUT FROM INDIVIDUAL LbCAL STATIONS 



RESPONSE 


NUMBER 


PERCENTAGE 


YES.,'' ; 




■.■■^■56-; 


m ■ 


: 58: 


40 


QUALIFIED 




, ' ■ 2 : 


N.A.. " ■ , ■/ 


:'v' .—-3.-'. 




■■ TOT^,":" 




; 100 . 
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The responses to this question differed according to where the 

station managers were located with 55 percent in the Southeast Region 

responding '*No" while in the West and Southwest Region 78 percent 

responded "Yes" as found in Appendix A. Appendix A also includes 

reksons given by some of those who responded "No." 

b* Has there been any significant falling-off of quality 
as a result of the diversification of station input? 

As a further extension of the matter of diversification, Table 41 

sununarizes the responses of station managers in regard to whether 

there had been a significant falling-off of quality as a result of 

the diversified station input, A majority of the responses were 

"No" (60 percent) although almost a third did say "Yes" (32 percent). 



Table 41 

SIGNIFICANT FALLING-OFF OF QUALITY AS A RESULT 
OF DIVERSIFIED STATION INPUT 



RESPONSE 


NUMBER 


PERCENTAGE 


YES 




32 - 


■NO " . ' : ' . . / . 




60 


QUALIFIED 






N.A. 




4' 


■ TOTAL 




100 • . 
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Appendix A gives a breakdown of the responses according to 
Region. Licensee and Population Groups; however, there were r.o 
particiiUt variances among these different ways of classifying the 
responaaa. Appendix A also includes aoa« of the "Qualified" answers to 
this question. 

c. Has your station offered a program to PBS for distribu- 
tion in the past year? 

A further question in regard to diversification was to discover 
how many stations had offered a program . to PBS for dis tributi,^n in the 
past year. Table 42 indicates that there was an equal division of 
atationa which offered programs as opposed to those which did not 
(72 "Yes" or 50 percent as compared with 71 "No" or 49 percent). 

Table 42 

NUMBER OF STATIONS OFFERING PROGRAMS TO PBS 



RESPONSE 


NUMBER 


PERCENTAGE 


YES 


72 


■ 50 


m 




49 


N.A. ■ ■■■ ■\. 






TOTAL.; • 


U5 


100 



• Stations off«irig programs varied according to regio 
country (aie Appendix: A) v F6^^ 
in th^ North Atlantic Re^^^^^ 
Itlon c«»iared^ w^^^^^^ 
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and Plains Region who had done so/. 

d. If (c) Is "YesVV please complete the following: 

(1) Were the mechanics of initial processing <notif lea- 
tion of receipt, processing of program submission 
' form, tape processi-ng, etc. ) handled by PBS 

efficiently and quickly? ' 

For those stations which had offered a program or programs 
to PBS lior distribution in the past year , a series of additional questions 
were asked. Of the 72 stations which had of fared programs, Table 43 
indicates that 71 percent/of them fiilt that the mechanics of initial 
processing (notification of receipt , processing of program sub- 
mission form, tape processing, etc.) were handled efficiently and 
■■.quickly. 

• ^ MECHMICS OF INITIAL PROCESSING^^^^^ ■ ^ 



RESPONSE 



NUMBER 



PERCENTAGE 



YES 
NO 



TOTAL 



51 
21 
72 



71 
29 
IGO 



Station managers In the Southeast Region were least 'positive 
in regard to this question with 59 percent of them reporting "Yes" 
and 41 percent "No'' while the Great Lakes and Plains Region was most 
favorable (79 .percent said. ''Yes) according to Appendix A. 
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(2) Was a judgment on acceptance made without 

delay, considering: the particular circumstances^ of 
the offer (timing, relation to scheduling decisio^^ 
^ funding, etc,)? 

A second question asked of thos e s ta tion managers who had 

of fe red programs Was ^^^^w the 

program was made without unnecessary delay considering the circum-- 

3 tahces of the o f f er ing ( timing , relation to scheduling decisions , 

funding, etc, ) to which two-thirds responded with a "Yes . " 

Table ^4 

JUDGMENT OR ACCEPTANCE MADE : WITHOUT UNNECESSARY DELAY? 



RESPONSE ' NUMBER PERCENTAGE 



YES ^8 67 

NO . 24 ^ 

TOTAL . ■ 72 100 



According to the data found in Appendix A, the Great Lakes 

Region was the most positive with 79 percent of the" station managers 

responding with a "Yes." Appendix A also Includes explanation's as / 

to why "No" responses were made. . 

(3) Was the PBS staff involved courteous and helpful during 
the offering process? 

A further question put to the 72 station managers who had 

offered programs was whether the PBS staf fi involved was courteous and 

helpful during the offering process. There was an overwhelming positive 
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response to this question with only four of the station ^managers out 
of the 72 reporting a "No . " 



Table 45 ; 

PBS STAFF COURTEOUS AND HELPFUL 
DURING OFFERING PROCESS? 



RESPONSE - ^ NUMBER : -PERCENTAGE 



YES 68 94 

■■NO ; ■ ^ . ■ ' . , ■ ■ 4.' - ' 6 



TOTAL 72 100 



An examination of the breakdovm of the data in Appendix A 

discloses no great dif f er ences among the Regions in response to the 

question on courtesy. 

■ (4) Was constructive and useful discussion of the program, 
whatever the actual decision, offered by PBS staff? 

A final question asked the station managers who offered programs 
was whether there was constructive and useful discussion of the program 
whatever the decision of the PBS staff. Again the responses were very 
positive with slightly more than three-fourths of the managers (76 
percent) indicating a "Yes . " : j 

The West and Southwest Region gave the most favorable response 
to this question with 84 percent of the station managers replying 
"Yes" according to Appendix A. One of the reasons frequently given 
for a "No" ^response wa,s a. long delay in receiving any kind of word 
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f rom^ the PBS staff about acceptance cir rejection. 

„■■;•■ Table ^6 ' \ ; ■/ ' • 
CONSTRUCTIVE AND USEFUL DISCUSSION BY PBS STAFF 



RESPONSE 




NUMBER 


PERCENTAGE 


YES 








NO 






24 




TOTAL 


- 72 . 


.100 ■ 



Proposals 

Thep program proposals is another area of activity. 

Though, the^ of these are dealt with in tHef basic planning 

for the season, others come in during the year. The follow- 
, ingquestions^deal with the processing of program proposals, 
as opposed to actuai^"* finished programs. 

e. Do you feel that the current procedure for processing 

program proposals has assured proper quality in the national 
^.programming? 

The initial question under- the processing of proposals pertains 
to the current procedure for processing program proposals and whether 
it assured proper quality control in the national programming. 
Slightly over one -half of the station managers ^s aid "Yes" but a 
significant number of such individuals^did not give an answer to this 
question (31 managers or 21 percent) . / 

When one examines the responses of the station managers accord— 
ing to Region, it is found that 36 percent of the station managers in 
the North Atlv3ntic Region reported a "No" while 10 percent of the 
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station managers in the West and Southwest Region so reported. 
Appendix A also contains explanations for "No" responses including 
a himber of references to what the station managers considered to 
be confusion as to the current PBS and CPB policies and procedures 
for processing program proposals. 

Table ^7 ■ 

CURRENT PROCEDURES FOR PROCESSING 
PROGRAl^I PROPOSALS ASSURE QUALITY 



RESPONSE 




NUMBER 


PERCENTAGE 


YES 




77 


53 


NO 




-1 37 . 


26 


N.A. 




31 


21 




TOTAL 


145 


—.100 
/ 



f. Do you feel that the current procedure for processing 
. ;program proposals assures proper diversity ^1^ the 
national program service? 

Another question in regard to the processing of program 
proposals dealt with how the station managers felt about current 
procedures for processing program proposals to assure proper diversity 
in the national program service; Slightly less than one-half pf the 
'Station managers gave this question a "Yes" and almost one-third of 
them said "No// ^ ^ „ . 

The Southeast Region station managers gave this question a 
"Yes" response (58 percent) while those in the Great Plains Region \^ 
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were almost equally divided between "Yes" and "No" (34 percent in each 
response) according to Appendix A. 

Table ^48 ■ / ' 

DO CURRENT PROCEDURES ASSURE PROPER DIVERSITY? 



RESPONSE 


NUMBER 


PERCENTAGE 


..YES' 


70 


48 


NO \- ' 




32 


QUALIFIED 


... 8 


6 


N.A. . ■ ■ . '" - 




14 


TOTAL 


145 


100 > 



g. ; Didyour Station submit one or more proposals for funding 
during the past year? 

A further question in regard to proposals was to ascertain 
the number of stations which had actually submitted one ore more 
proposals for funding during the past year. > Stations were equally 
divided with 72 responding "Yes" and 73 responding "No* 'to this 
question. 

In a further breakdown of the responses to this question in 
Apperidix A, the North Atlantic Region is found to ^^h submitted the 
most proposals for .^funding (64 percent) while the stations in the 
West and Southwest Region submitted the least. (54 percent).. 
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Table 49 , , 

NUMBER OF STATIONS SUBMITTING PROPOSALS 
FOR FUNDING DURING PAST YEAR 



RESPONSE 




"-; : ; :: NUMBER 


percentage 


yes;'":: ■ 




72 


50 


NO 










TOTAL 


145 


100 



h. ■ If (e) is "Yes": 

(1) Which of the following happened to it: 

.'. i (a). I t was funded, (Give source) 

; (b) It was; deferred pending further funds. 

(c) ___JEt was rejected. 

(d) I t was accepted, provided other funding could 

:."'be:..f ound.-'.r-::. ■ 

(e) N o action was talcen. 

(f) jOther (Specify) J_ 

Of the 72'stat:ions which had submitted proposals for funding. 

Table 50 indicates the actions taken* It shows 23 proposals funded 
representing 24 percent of those submitted and that funding in all 

- cases except one involved CPB solely or in cooperation with another 

■ ^ £uuding. ■agency. 
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; Table 50 
ACTION TAKEN ON PROPOSALS FOR FUNDING 

NUMBER PERCENTAGE 



It was funded. 

It was deferred pending further funds . 
It :Vas rejected. ■ 

It was accepted, provided other 
funding could be found. 

No action was taken. 

Other 

TOTAL 



23* 24 

22 23 

26 27 " 

7 7 

15 , 15 
4 

97 100 - 



^Funding for 23 proposals , 
CPB / ...... .17 

CPB and Ford 

Foundation 3 
CPB and CEN 1 
' CPB and Humble Oil 1 . 

PBS Small State 

Group . ■ ; _1 

' 23 

(2) Was your proposal- processed efficiently and promptly 
by PBS and CPB staffs? 

; A little under two-thirds of the station managers said they 

felt that funding proposals were processed efficiently and promptly 

by PBS and CPB staffs as shown in Table 51. 

While 76 percent of the station managers in the Southeast 

responded^ with a "YesV to this question, the station managers in the 
Great Lakes and Plains Region were equally divided in their responses 
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between "Yes'' and "No". according to Appendix A. In the comments found 
in Appendix A, many '''No" responses indicated long delays or complete 
lack of response to their requests for funding. 

■ V-^;::/'^ , ,Table',5l'.:: '•;.'^.V'i . ..^ 

PROPOSAL PROCESSED EFFICIENTLY AND PRO'^TLY 
\. BY PBS AND GPB STAF^^ 

RESPONSE number; PERCENTAGE 

46 64 
26 36 
72 100 



3. Research and Evaluation ^ 

a. At the end of each program season all station program 

managers are surveyed to evaluate the quality of the overall 
national service and the individual series within it during 
that season, 

(1) Who at your station(s) participates In the completion ' 
of the seasonal survey forms? (Clieck" or add as many as 
-apply.") ■ 

The individuals who participated in the survey to evaluate 
quality of the overall national service and the individual series 
within it during that season included the program manager in addition 
to the station manager as shown in Table 52, Participating somewhat 
less frequ'jntly are the pablie information of ficer and operations 
manager. Other individuals were Identified ^is particip4ating quite 
infrequently. 



■YES; - .; 
NO 

„^ TOTAL 



67 



Table 52 

WHO PARTICIPATES IN COMPLETION SEASONAL SURVEY FORMS? 



parttctpant" 




PFRCENTAGE 


Station Manager 




^25'- ■ 


Program Manager 


129 


38 


Public Information Officer 


■■■■■■■ ■■■■47''- ■ 


14 


Operations Manager 


■ 28 


8 


Producers 


15 


4 : 


Minority Station staff members 


11 ■ 




Station Board members 


2 


,-1 . ■ : 


Friends' groups or other members 






of the public 




.2 


Others 




__5 y 


TOTAL 


338 


100 



■■■'"1 



Appendix A lists a variety of other individuals identified 

under the "Other" category by the station managers. 

(2) What tools are used in responding to the seasonal 

survey ?'-^^ :/'■■■<: ^'r'-' 'r- -.^ ^- : - .'■ ' . \ ■ 

Table 5 

the seasonal survey* The two most frequently used evaluation devices ; 
are "Individual Judgments" by 132 stations (38 percent of the total 
responses) and the "Formal Monitoring of Telephone. Calls and/or Mall 
Responses" which was identified by 82 station managers (24 percent 

of the total responses); V ; 

Appendix A includes the identification of many other techniques 
which were classified under "Other." 
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Table 53 

TOOLS USED IN RESPONDING TO SEASONAL SURVEY 







PPRPITXIT API? 


Individual subjective judgments 


132 


■ 38 


Regular commercial audience 
measurement reports 


' ';36 


10 


Occasional, unsolicited audience 
studies ■ ■■ — ; 




17 


Formal monitoring of telephoiie calls 
and/or mail responses 


82 


24 


.Other 


■ 37 


11 






100 



(3) How much time would you estimate it takes to 
\^ complete tha forms for a given survey? 

The question was raised as to how much time is required to 

complete this seasonal survey form. There was! a range all the way 

from one hour to 10 hours or over according to Table 54, but 50 percent 

of the station managers reported that it required either two, three 

or four hours to complete the survey. 
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Table 54 
TIME TO COMPLETE SURVEY 



HOURS NUMBER PERCENTAGE 



1 
2 
3 

4 ■. 

5': 

6 

7 

8 

9 

10 or over 
N.A. 



\ 5 ^ '■.^■■'^3 

23 16 

24 .17 
28 19 
18 12 
15 10 

1 1 

7 5 

0 . 0 

13 • 9 

11 9 



TOTAL 145 100 



b. During the past year PBS has subscribed to a limited 
amount of connnercially supplied audience data. These 
materials have been used only in conjunction with all 

" other aspects of the evaluation process and as such 
have not been widely disseminated. However, as the 
V range of possibly available material expands, it has 
occurred to PBS that stations might find it useful 
to have some of the data. 

Station managers were asked to indicate which of the reports 

they would be interested in receiving if any-or all could be made 

available to ^them. As Table 55 indicates, station managers would 

like to have all the audience data studies indicated but with highest 

■priority placed on "Seasonal averages of national ratings for PBS 

program" and "Annual PBS program profiles by selected audience 

demographics and characteristics." 
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- Table 55 

COMMERCIALLY SUPPLIED AUDIENCE DATA 
DESIRED BY STATION MANAGERS 





NUMBER 


PERCENTAGE 


Seasonal averages of national ratings for 
PBS programs 


125 


29 


Annual PBS program profiles by selected 
audience demographics and characteristics . 


115 


27 


Trl-annual (November, March, May) 
compilation of Tfap 50 Communities : 
Prime time viewing levels. 


95 


• 22 


Weekly cumulative' audience reach 
(circulation) . 


96 ' 


22 


TOTAL 


431 


100 



4. ITV . 

, Since September; 1972, PBS has' been distributing a monthly 
memorandum for ITV Directors: and since October, PBS has 
been regularly scheduling monthly closed circuit TV 
information feeds, 

a. Monthly ITV Memorandum 

^ (1) Does (do) your station(s) make use of the monthly 
ITV memorandum? 

The first questiQ^n raised with station managers in regard 
to the Monthly ITV Memorandum was ^ to ascertain : the number of stations 
making "use of it. A- large percentage (105 out of the 14*5 stations) 
reported making use of this closed-circuit TV information feed. 

According to Appendix A, the greatest users are located in 
the Southeast Region where 85 percent so reported while the least use 
is made of it in the North Atlantic Region where 32 percent of the 
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Table 56 

NUMBER OF STATIONS MAKING USE OF 
MONTHLY IT V MEMORANDUM 



RESPONSE NUMBER PERCENTAGE 



YES ' 106 .73 

NO \ __39 27 

TOTAL 145 100 

(2) How valuable do you feel the memorandum is? 

The 106. stations making use of this information feed responded 
to the next question as to how valuable they felt it was. Responses 
were on; a continuum with "Very valuable": being a "1" while "Of no 
value" was a "5. "Of the 106 stations which are using the material, 
52 percent of the station managers responded with either a "1" or 
"2" which is toward .the valuable end of the scale. No station manager 
marked it a "5" which vould have been **0f no value." The mean rating 
of 2.4 supports the idea that station managers generally found this 
information feed ^to be valuable. 

An examination of further breakdown of data in Appendix A 
indicates that station managers in the Southeast Region felt that 
this information feed was most valuable with 68 percent of them giving 
it either a "1" or "2/" 
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Table 57 

HOW VALUABLE IS MONTHLY ITV MEMORANDUM? 



RESPONSE 




NUMBER 


PERCENTAGE 


VERY VALUABLE 


1 


17 


16 




2 


38 


36 




^ 


42 • 


40 




■ A 


9 ; 




OF NO VALUE 


5 


0 


0 




TOTAL 


106 


100 



Mean Rating = 2,4 



(3) In^^a'fe^ays does (do) your station (s) make use of 
_^^fee memorandum? (Check or add as many, as apply) 

The 106 stations were asked further to indicate the use which 

they made of the monthly ITV memorandum and about the same number 

used it with "ITV Advisory Boards," /'School Superintendents" and "The 

Education Community at Large,". 
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Table 58 

USE MADE OF MONTHLY ITV M EMORANDUM 



PERSON (S) ALERTED 


NUMBER 


PERCENTAGE 


ITV Advisory Boards 


62 


31 


School Superintendents 


54 


27 


Education Community at Large 


61 


30 


Other 




12 


TOTAL 


201 


100 



(4) What improvements, if any, would you suggest for the 
memorandum? 

All of the suggestions for improvement are found in Appendix A. 
There were few. if any , Improvements of a particular type which were 
mentioned more frequently- than others- although such comments as being 
"more specific" and "more detailed" were involved in several of the 

■ cojiiinentSfl , 

. b. ITV Information r^ieds 

(1) Does (do) your station(s) make use of the ITV 
information feeds? 

According to Table 59 below, a little over two-thirds of the 
station managers reported using the ITV information feeds (69 percent). 

An examination of" the data in Appendix A indicates that in 
terms of Region, the Southeast Region was the greatest user of tha 
ITV information feeds with 82 percent so reporting. 
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Table 59 

STATION US ING ITV INFORMATl ON FE EDS 



RESPONSE NUMBER 


PERCENTAGE 


YES 100 


69 


NO 45 


31 


TOTAL 145 


100 


(2) valuable do you feel the information 


feeds , s>mt 


Over one-half of the station managers marked either "1" or 


"2" which is toward the "Very valuable" end of the scale. 


Not one 


station manager scored this item a "5" or "Of no value." 


The mean 


■fating of 2.4 on this item also indicates the movement toward the 


"Valuable" side on this question. 1 




■ . ■■ " 

Table 60 




VALUE OF ITV INFOKMATION FEEDS 




. : \ ^ , - ■ : NUMBER ■ 


PERCENTAGE 


VERY VALUABLE 1 16 

1 • ■ . ■ 


.16 ■ 


2 .40 


40 


./3 ■ / ■ , ■ ' 33 ■ . 


33 ' 


: ■ 4 - '. ■.: ■ ^ .■ - 11 ■ 


11 


NO VALUE . ^. 5 0 


g 


TOTAL 100 


100 
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Mean Rating =^ 2» 4 
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/ The Southeast Region responded most favorably of any of the - • 

Regions to this question' with 67 percent of the station markagers 

giving "it either a "1" or "2." 

(3) If (1) is "Yes," in what ways does (do) your 

station(s) make use of the feeds? (Check or add as 
many apply) 

.^lOf the 100 stations which responded with a "Yes" to question 
(1) above, the three ITV information feeds identified were each used 
by approximately' one-half of the stations with the greatest use being 
made V'For station staff enrichment," 



Table 61 

WAYS IN: WHICH ITV INFORMATION FEEDS USED 



RESPONSE ^ 


NUMBER 


PERCENTAGE 


To form viewing groups 


■ ■ ■' ■ 


25 


For station staff enrichment 


iV " 64 


36 


For educational community 
enrichment 


53 


30/ 


Other (please specify) 


' ■ ■ 'l6. 




TOTAL 


:.. ■ '.-^--v ' : ■.■■177"' • 


: 100 


\. 

A m In Appendix a will '^e 


found a further' breakdown 


of the info rma- 


. tion according to different classifications along with 


explorations 


of those station managers whd; 


gave an "Other" response. 


A number of 


the station managers reported 


that the ITV information 


feeds were 



'als^\used- with state department aiid local school personnel. 
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(4) What subject areas would you like to see covered in 
:r -v. ITV information feeds? 

Appendix /. iists all the responses to this question which 
were rather heterogeneous although a number did suggest such future 
feeds as aduit' education, in-service education, open university courses 
and specific subject-matter^ fields. 

c. General ITV 

(1) Do you feel there are any other ways in which PBS 's' 
prpgrapming ITV staff could further assist your 
local, state or regional ITV efforts? (Check or 
add as many as apply) 

Station managers checked the "ITV activities- inf o;;t.iation 

exchange" as a further service which they would most like. .:a see 

P®S_ Programming staff offer (79 of -the I'OO responding to this, section 

so identifying it) . The other two services identified were also 

considered to be desirable by the s,tation managers with well over half 

of th-am responding positively to this question. 

Table 62 • 
. OTHER WAYS PBS PROGRAMMING ITV STAFF COULD FURTHER ASSIST 



NUMBER 



PERCENIAGE 



Syseertiatic provision of student and 
ttiacher guides 

SysCematic provision of rther 
supplementary materials 

'J activities ±nk.&&.-^\:ixm 

e:r ?;i ange « 

None , 

TOTAL 



63 

57 

79^ 
34 
28 
26r 

cr,. 



24 

' 22 

30 
13 
11 
100 



J 
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In Appendix A will be found the requests of those station 
managers who checked "Other" with such iteons as teacher guides and 
the developmenf: of some type of uaaster catalog of ITV progra;mining 
being mentioned several times. 

C* Network Operations 

1. What is the minimum length of black necessary between the ' 
PBS LOGO and PROMO for you to make a clean cut: 

Slightly over one-half of the station raanagerfj; preferred two 

seconds (51 percent) with twice as many believing that three seconds 

was necessary rather than one second (29 percent to 14 percent, respectively) 

^ ■ : ■■ Table ;63 

MINIMUM LENGTH OF BLACK NECESSARY 
BETWEEN PBS LOGO AND PROMO 

SECONDS _ NUMBER PERCENTAGE 

, 22 " ■ - .14 

:02 73 51 
:03 42 29 
N^A. 8 _J5 

TOTAL 143 100 



: breakdown o£ the data found in Appendix A doe^ not 

disclose any major differences according to- station classifications. 
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2. How many Jays in advance of air is your air log prepared? 

There was a wide range of response to this question from one 
day to aeven or more days but over one-half of the station managers 
reported some combination of one or two days. The percentage of 
stations preparing air logs three days or more in advance of air time 
dropped rapidly. 

Table 64 

MYS IN ADVANCE AIR LOG PRiSMRED 



DAYS 




NUMBER 


PERCENTAGE 


One 




36 


23 


One-two. 






8 


Two 




32. 


22 


One-three 




13 


9 


Three 




14 


10 


Four 




6 . 


4 


Three-five 




7 


5 


Five 




■ , ; 3 ' / ■ 


2 


Seven or more 




- 17 


12 








5 




TOTAL : , 


145 


100 


Those 


stations licensed 


to a state authority were 


mose likely 


to identify " 


seven or more days" 


with 26 percent of them 


indicating 



this length of time* 
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3. Should the PBS LOGO be a separate item on the operation logs, 
as it now is, or would you rather see it incorporated in the 
program lengili? 

Almost two-thirds of the station managers preferred a change 
from current practice of incorporating the PBS LOGO as a part of the 
operation log* 

Table 65 

PBS LOGO SEPARATE OR INCORPORATED 



NUMBER 



PERCENTAGE 



SEPARATE 

IN<X)RPORATED 

N.A. 



TOXA.L 



42 
92 
11 
145 



28 
64 

8 

100 



Appendix A includes a further breakdown of the responses to 
this question "including some explanation of the "No Answer" group 
many of whom indicated that they didn't care which decision was made 
just so that the practice adopted was followed consistently. 
; 4. is the information on the videograph sufficient? 



Over three-f'ourths of the station managers felt that there 
was sufficient information on the videograph (78 percent). 

A further analysis of the information in Appendix A discloses 
no major differences among station classifications but does include. 
®ome explanations of the elevisn "No*' answers to this question. 
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Table 66 

SUFFICIENT INFORJIATXON ON VIDEOGRAPH 



NUMBER PERCENTAGE 


YES 




114 78 


NO 




11 8 


N.A. 




20 15 




TOTAL 


145- 100 . 


D. 


Station Relations 






1. Are visits from 


PBS Station Relations staff helpful? 




Over two- thirds 


of the station wanagers (69 percent) scored 


this 


question either "1" 


or "2" which along with the mean rating of 



2c0 Indicates that visits from PBS Station Relations staff are consider- 
ed to be "Very helpful." Only three station managers, or two percent, 
gave this question a "5" or "Not helpful, *V ^ 

There were no major differences among station, responses classifi 
in different ways as found in Appendix A. Appendix A al&o includes 
a breakdown of ratings by the Top Ten stations on this question. 
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Table 67 

ABE VISITS FROM PBS STATION liEIAIIONS STAFF HELPFUL? 

NUMBER PERCENTAGE 

VERY HELPFUL 1 
• 2 

■ 3 
4 

NOT HELPFUL 5 
N.A. 



Mean Rating = 2.0 

2. How frequently should these 'r'isits be made? 

The station managers were overwhelmingly positive in their 
response that visits by PBS Station Relations staff should be at 
least once a year if not more frequently (63 percent indicating 
"Annually" and 30 percent "More frequently"). Only four station 
managers, or three percent, responded with a "Never" to this question. 

Those station managers in the West and Southwest Region record- 
ed the largest response to ^n annual visit (71 percent) of any of the 
Rfegioris while 36 percent of the station managers in the North Atlantic 
Region marked "More frequently" according,. to . Appendix A. 



56 39 

^ 44 30 

23 16 

■ 13' ■ 9 

3 2 

_J_ 4 

COTAL ' 145 100 
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Table 68 

FREQUENCY OF VISITS BY PBS STATION RELATIONS STAFF 





NUMBER 


PERCENTAGE 


ANNUALLY 


91 


63 


MORE FREQUENTLY 


44 


30 


I,ESS FREQUENTLY • 


4 


3 


NEVER 


'k 


} 


N.A. 


2 


V. 

1 


TOTAL 


145 


100 



ERIC 



i>. How might Station Relations visits be improved? 

i f the responses given to this question are summarized 
according to Region in Appendix A, Such feelings were frequently 
expressed as the visit should be "'more structured" or that there 
should be 'W agenda" in the way of preparation. Many station managers 
felt that more time should be spent on the visit and others felt that 
there should be some type of formal follow-up after the visit.. 

4. Is Station Relations staff responsive to inquiries by mail, 
DACs or phone? - * 

"'fiL, There was an almost unanimous affirmative response to this 

particular question dealing with the resporisivenes?^.^ Station Relations 
^^^^^ percent of the station managers giving it a "Yes." 

There were only two station managers who gave it an unqualified "No." 

■ All of the station managers in the Great Lakes and Plains 
Region and the West and Southwest Region gave this answer a 100 percent 
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"Yes" response. 

Table 69 

RESPONSIVENESS OF STATIONS RELATIONS STAFF 







- NUMBER 


PERCENTAGE 


YES 




.139 


97 


NO 




■ , ' ,2 


1 


SOMETIMES 




2 


1 


N.A. 




2 


1 




TOTAL 


145 


100 



5. Is the PBS Guide to Staff and Seirvices useful to your staff? 
Eighty-five percent of the station managers gave this question 
either a "^^ or indicating that the "Very useful." The 

mean rating of 1.6 on this question confirms that the station managers 
lelt that the Guide was very useful. 

Appendix A discloses no great differences according to how 
stations are classified an<i includes responses tabulated according 
to the Top Ten stations. 
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Table 70 





USEFULNESS OF PBS GUIDE TO 


STAFF ATvrn cT7'Dinrm7o 








NUMBER 


PERCENTAGE 


VERY USEFUL 


1 




52 




2 


48 


33 




3 


17 


12 




4 


' ■ 2 ■ 




NOT USEFUL 


. 5 


. ' , 1 




N.A. 




2 


1 




TOTAL 


145 


IJO 



: How might the Guide be improved? 

question of ' 

how the Guide might be improved; such suggestions as a better index 

more information about PBS personnel, and a change of format to make 

It fit in the 3 ixil inch notebook were made. 

7. Please suggest other ways in which ;'Si6^ Relations mi^lvt---- 
Improve ser-tTice to your station? 

Responses to this question are found in Appendix A, and they 

include such suggestions as keeping the stations better Informed as ^ 

to what is going on around the country and providing station directories 

E. Engineering and Technical Operations 

1. .What^ areas of improvement would you suggest for the technical 
quality of the origination of the Interconnection (if you are 
an Interconnected station)? "' . 
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Of the 126 stations which consider themselves to be interconnected 
85 of them indicated that "Technical quality is satisfactory." Some 
station managers who checked this response also checked some of the 
other responses which were items needing improvement.. Although improve- 
ments were suggested, it would appear that technical quality was 
generally considered to be satisfactory. 



Table 71 

AREAS OF IMPROVEMENT ; FOR THE TECFMIC^^ QUALITY 
OF ORIGINATIOK OR INTERCONNECTION 





NUMBER 


PERCENTAGE 


Technical quality is satisfactory 


,■: 


48 


Significant improvements are needed 
with regard to: 






Transmission ImpaitTnents of the 
interconnection 


28 


16 


Responsiveness of PBS Technical 

Center Transmission Operations to calls 
from stations 


: 5 


3 


Smoothness of continuity switching 


13: 




Ofchei?^ 

V* TOTAL 


43 
174 


■ 25 r ■ 
100 



/ Appendix A includes a breakdown of responses' according to 
Region and also an explanation of the station managers who identified 
"other." A considerable number of station managers identified both 
audio and -video i difficulties although In most cases they believed 
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the problems to be with the common carrier and not with PBS. 

^' ZllttTT, would you suggest for technical 

connectedf ''''''' " '^"^ ""'^ 

Appendix A indicates that non-interconnected stations are 
generally quite satisfied with the technical quality of the video 
tapes being shipped to them with the exception of some stations 

S'"' '""^ continental United States whose materials 
apparently are dubbed by, some other source than PBS. 

F. Public Information 

■ iTrlcTJl^^ Characterize the value of the information service 

package- you are receiving? s^ervxce 

managers felt that the information * 
service package Is valuable as indicated by the fact that 55 percent 
of them responded With either a. "l" or ••2." The mean rating of 2.3 
also confirms the feeling that the package was considered useful. 
Only two station managers out of the 145 responded with a "5" or 
"Useless" response. ' 

Appendix A indicates that so far as the Licensee was concerned, 
those operated by state authorities gave the largest response to "r' 
(39 percent) of any of the Licensee groups. 
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Table 72 

VALUE OF INFORMATION SERVICE PACKAGE 







NUMBER 


PERCENTAGE 


VERY USEFUL 


1 


35 


24 




2 


45 


31 




3 


45 


' ■' 31 




4 


14 


10 


USELESS 


.'Hi- • ■ 


2 


1 


N.A. 




4 


3 




TOTAL 


1^5 


100 



■ Mean Rating = 2.3 



2. How would you rate the 1972 fall national commercial television 
advertising campaign for PBS programming? 

Station managers generally felt the advertising campaign was 
on the successful side with 37 percent of them scoring this question 
either a "1" or "2" and 28 percent responded "3." However, the same 
percentage of station" managers scored this question a "5" "Unsuccessful 
as gave it a "1" "Very successful" (10 and 11 percent, respectively). 

When stations were examined according to Licensee, as shown 
in Appendix A, those operated by school districts felt that the ; 
campaign was slightly less successful than did other types of 
Licensee holders. 
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Table 73 

SUCCESS OF 1972 FALL NATIONAI, COMMERCIAL 
TELEVISION ADVERTISING CAMPAIGN 



NUMBER 



PERCENTAGE 



VERY SUCCESSFUL 


1 


16 


11 




2 


38 


26 




3 

> 


40 


28 




4 


31 


21 


UNSUCCESSFUL 


5 


14 


10 


N.A. 




6 


4 ■ 




TOTAL 

■ ■ 1 


145 . 


100 




Mean Rating - 2*9 






3. Would you 
one) : 


recommend a similar television 


campaign 


(select 



Over one-half of the station managers felt that the campaign 
should be repeated at the beginning of each of the three major seasons 
(59 percent). However, almost an equal number of station managers 
felt that it should be conducted only in the fall as felt it should 
be discontinued (21 percent and X9 percent, respectively) . 

' In Appendix A, very close agreement is indicated regardless 
of how the stations are classified. 
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Table 74 

SHOULD SIMILAR COMMERCIAL TELEVISION 
CAMPAIGNS BE CONDUCTED 





NUMBER 


PERCENTAGE 


Be repeated at the beginning of 
each of the three major seasons 
(October, January, Juiie) . 


f, 

81 


. 55 


Be conducted only in the fall. 


30 


21 


Be discontinued. 


27 


19 


N,A. 


7 


5 


TOTAL 


145 


100 



4. Please list in order the value of the services provided by 
PBS's Office of Public Information: (1 = highest value) 

Four services were responded to somewhat similarly and given 
the highest ratings by the station managers. They were "Press informa- 
tion (press releases, pictures, etc. ) , " "On-air promo slides," 
"Listings/Art for Program Guides" and "Press kits'* all of which 
received mean ratings of 1,9, 3.1, 3.8 and 4.2, respectively. All 
the other services received mean ratings of 5.1 or greater. 

There were no great differences by region or population groups 
as to the value accorded the Public Information services as shown in . 
Appendix A. There are a number of unsolicited comments found in 
Appendix A in regard to the Office of Public Information. 
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Table 75 



VALUE OF SERVICES PROVIDED BY PBS 
OFFICE OF PUBLIC INFORMATION 



SERVICE 



MEAN RATING 



Advertising mats/proofs 5.8 

Listings/Art for Program Guides 3.8 

On-air promo slides -. 3.X 

Posters 5 g 

Press information (press releases, 

pictures, etc.) j^g 



Press kits 



4.2 



Print advertisements 5.1 



Television advertisements 5.5 

5. How would you rate the current print advertisement process? 

This question was responded to by only the station managers 
serving the Ten Top Population Markets. One-half of these station 
managers rated the current print advertising campaign as "Fair." 

In Appendix A there are a number of comments by the station, 
managers concerning the print advertisement campaign" including comments 
about the quality of both the copy as well as the photos which were 
provided. 
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Table 76 

EATING OF CURRENT PRINT AJ)VERTISEMENT 
PROCESS BY BIG 10 STATIONS 



RATING 

EXCELLENT 
GOOD 
FAIR 
POOR 



TOTAL 



STATIONS 

3 

2 

5 
_0 
10 
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SUMMARY 

A brief summary is presented below of the various findings 
ffom this survey. It is an attempt to draw together the general 
conclusions from the various questions asked. 

The current survey indicates that the station managers rated 
the general balance and development of the national schedule toward 
the "Very Good" end of the scale although the mean rating was not 
quite as favorable for this year as it was. for the 1972 survey. The 
overall quality was also rated less high for 1972-73 than for the v 
1971-72 season with station managers indicating that a part of the 
problem was "probably related to the financial support situation 
and a comment that several other station managers 'made was that there 
were no "block busters" this year. 

The PBS series which was considered to be of most value to 
the overall ' schedule for the 1972 calendar was "Masterpiece Theatre" 
followed by "Sesame Street" and "The ElectricCompany. " The series 
of marginal value was "Thirty Minutes With" followed by "Convention 
Coverage," "Critic At Large," "The Just Generation" and "Black 
Journal" all of which were clustered quite closely together. 

Station managers were asked to respond to a list of series 
grouped according to general content categories. It was felt that 
about the right amount of hours had been devoted ;to cultural program- 
ming, too little to educative (informal) and about the right amount 
of attention to public affairs. 
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Station managers were asked to evaluate the program mix in the 
context of goals for public television and to consider the amount and 
scope of specializec? target audience programming in the overall 
national service* Station managers felt that there was too little 
specialized target audience programming while about the right propor- 
tion of time was devoted to children's programming. Station managers 
felt that target audiences which might be included were ^'elderly, 
aging and senior citizens "teenage" and "adults/^ Suggested program 
topics for subject matter areas were "adult education," "social 
problems," "medical and health education" and "women, homemaking." 
In response to what might be delated for the ^additional programs 
dealing with either target audience or subject areas, most station 
managers felt that there should not be any substitutions for current 
programs but rather that programs should be added to give more 
alternatives. 

Station managers recognized the need to find other and better 
directions for public affairs and indicated their willingness to par- 
ticipate in studies to identify new directions including the answering 
of questionnaires, participating in seminars and assisting in 
experimental productions. Among the choices proposed for dealing with 
public affairs, a large proportion of the station managers was favor- 
able to a regular public affairs matrixed program. They also were 
positive toward the inclusion of an Ombudsman although a number 
questioned whether it was actually feasible; they also supported a 
"weekly for-the-record program." 
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Station managers evidenced considerable difference of opinion 
as to whether PBS should provide a national ITV service, although 
there was a slight majority of station managers who considered such 
a service desirable* The comments of a number of station managers 
indicated that they believed ITV programs should be developed at the 
local level so that there would be greater responsiveness to local . 
needs. When the station managers were requested to indicate some 
subjects which might be offered by ETV, such areas as "adult and 
continuing education" were rated high along with "G,E,D, and high 
school equivalency.'- The "humanities" and "history" were subjects 
which rated next highest. 

Of the 126 stations which considered themselves to be inter- 
connected, three-fourths of them were on the air six nights per week 
as of January, 1972; and of the 31 stations not on the air six nights 
per week at that time, 22 stations have since moved to such a schedule 
and all reported being influenced to do so by the PBS move. There 
were only 32 of the 126 stations which were on the air on Saturday 
morning as of January , 1972 , and of the 26 stations which moved to 
Saturday,. 24 of them said that such a move was prompted by PBS. There 
were 52 of the 126 stations that were on the air seven nights per week 
before Januar^^, 1972, and 26 of these 52 stations moved to seven nights 
per_week-with~25-o-f— them— indicating the move was the result of the 
PBS schedule. 

The station managers were asked to respond to various types 
of ways in which the basic program services offered by PBS on a single 



95 

interconnection system might best suit their needs'. The station 
managers gave- the highest priority to "maintenance of the current 
proportions in 'modified real time* service" and quite high priority 
to "increase in the proportion of 'real time* service and a decrease 
in the proportion of 'non-real time' service" and "reduction of the 
proportion of 'real time' service for an increase in the proportion 
of 'non-real time* service." There was almost unanimous agreement 
that the "elimination of all interconnected service for complete 
replacement by tape distribution service" was rated at the bottom of 
the various options. Many of the station managers responded to no 
more than the first three- options since they considered all of the 
other alternatives to be unacceptable. 

Station managers attached little importance to a second 
interconnection system at this time. Of the 23 station managers who 
felt that a second interconnection system was desirable, the largest 
percentage felt that it should be initiated in 1974. 

Because of the significance of cable television, station managers 
were asked, t 9 indicate the number of cable systems which carried 
their signal; and the number varied from "none" to "100 or over" 
but with the" greatest concentration believed one to 15 cable systems. 
There is a minimum number of formal relationships between ETV stations 
and cable systems for such activities as production and lease of 
channel for programming activities. There -were only two ETV stations 
who share in the- ownership or operation of cable systems. 

A small number of the UHF channel stations are now on or 
expect to go to maximum power, A number of the stations have studied 
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the matter and have cbncluded that it is either too costly or would 
not help them at this time. One-third of the station managers felt 
that there is a clear need for a second audio channel which might be 
used for stereo and about the same percentage who felt that such a 
second audio channel might be used for foreign language. 

Station managers were even more positive this year than a year 
ago about the attentiveness of the staff to inquiries and requests 
froia their stations. This year 92 percent of the station managers 
accorded the PBS staff either an "fecellent" or "Good" rating. 

Station managers were asked to respond to a new service category 
designation scheme for national service programs. Three-fourths of 
the station managers felt that about the right number of hours per 
week was being devoted to "Category I - Children's Daytime 
Programming" and also to "Category I - Evening Programming." So far 
as "Category II (total)" was concerned slightly more than one-half 
of the station managers felt that about the right number of hours per 
week had been devoted to It, although one-third of the station 
managers responded in the direction of ''Too Little." About two- 
thirds of the station managers felt that about the right number of 
hours had been devoted to "Categorylll - Children's Repeats," 
exactly one-half of the station managers felt that about the right 
number of hours was being devoted to "Category III— Repeats of 
Evening Programs," and 66 percent of them felt that about the right 
number of hours was being devoted to "Category III f- Station 
Services." 



Two further questions were asked about the Service Category 
system, one being to evaluate its us'efulness. About one-third of the 
station managers felt that the Service Category system had proven to 
be "Very valuable" while 44 percent of the station managers felt that 
the new system was'«^" Valuable , but still confusing to station staff" 
or "Of little value and hadn't helped in the understanding of the 
distinctions in PBS time utilization." Station managers did feel 
that "Category III - Evening Repeats of Category I Programs" on an 
experimental basis were very valuable • 

The station managers reported that the services provided by 
?BS during the "Category III - Station Service Hours " were all used 
considerably with "Preview of Flagged Material," "Promo Reel Feeds" 
and "Previews of Programs" utilized, most frequently. When the station 
managers were asked to rank the value of these services regardless 
of which were used, those ranking highest were "Preview of Flagged 
Material," "Previews o.f Programs on Potentially Controversial Topics" 
and "Promo Reel Feeds." A number o£ station services were suggested 
including provision of in-service for station staff. 

In regard to the diversity of input into th-^ national program 
service, a majority of the station managers indicated that there was 
diversity of input from local stations although a considerable number • 
of them felt otherwise. The majority of them felt that there was 
no significant deterioration of quality as a result of diversified 
station input although some did reply to the contrary. 

A series of questions were then asked concerning those stations 
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which had offered programs <actly one^half of the stations 

had done so* Of those st. , ui had offered programs, a high 

percentage of station managers felt that the initial processing by 
PBS had been handled efficiently and quickly. A smaller but still 
very positive percentage of station managers indicated that the 
judgments on acceptance of programs were made without unnecessary 
delay. Station managers were almost unanimous in reporting that the 
PBS staff was courteous and helpful during the offering process, and 
over half of the station managers responded to the question about 
constructive and useful discussion by PBS with a ''Yes" response. 

A series of questions were asked in regard to the processing 
of program proposals. Just over 50 percent of the station managers 
responding to the question whether current procedures for processing 
program proposals assure quality were in , the positive while slightly 
less than 50 percent felt t:hat current procedures assure proper 
diversity. Exactly half of the stations had submitted proposals for 
funding during the past year ^ and 23 of the 97 proposals soliciting 
support were funded. About two-thirds of the station managers reported 
that proposals were processed efficiently and promptly by PBS. and 
CPB staffs. 

In the survey conducted at the end of each program season to 
evaluate the quality of the overall national service and the individual 
series, the station managers reported that in addition to "themselves , 
J^/'the program manager, and public information officer often participated 
in completing the survey, forms. The evaluation devices used in 
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completing the forms Included "individual judgments*' and "formal 
monitoring of telephone calls and/or mail respons<is." The time 
required to complete the survey varied from as little as one hour to 
as much as ten hours or more with most of the responses indicating 
from two to four hours. Station managers also indicated that they 
would like to secure any and all audience data studies which might 
be undertaken. 

Almost three-fourths of the station managers indicated that 
they made use of the monthly IT V memorandum and that they considered 
it to be quite valuable. The monthly ITV memorandum is used with 
ITV advisory boards, school superintendents and the educational 
community at large^ 

Over two-thirds of the station managers indicated using ITV 
information feeds and most said it was quite valuable. The informa- 
tion feeds were used to form viewing groups for station staff 
enrichment and for educational community enrichment. 

When station managers were asked to indicate other ways in 
which PBS*s prograirauing ITV staff could further- assist them, they 
gave reasonably high priority to an ITV: activities information 
exchange and frequent but less prior approval to student and teacher 
guides and supplementary materials. 

Network operations were interested in knowing the minimum 
length of black necessary between the PBS LOGO and PROMO. One-half 
of the station managers indicated a preference for two seconds and twice 
a)p many indicated a preference for three seconds rather than one. 
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There was a wide variance in response to the number of days in advance 
of air that the air log is prepared but over one-half of the station 
managers reported r combination of one or two days. 

Station manaf s also indicated a preference for incorporating 
the PBS LOGO in the program length. Over three-fourths of the 
station managers felt that there was sufficient information on the 
videograph. . 

Visits from the PBS Station Relations staff were,. considered 
to be quite helpful and a large majority of station managers indicated 
a preference for visits at least once a year. The feeling was 
expressed that visits might be mqre^&tructured and that there should 
be an agenda as a part of advance preparation. Many station managers 
also felt that. more time should be 'spent on the visit and that some 
type of formal follow-up should take place after the visit. 

The Station Relations staff was considered to be responsive 
to inquiries by mail, DACs or phone by almost all of the station 
managers. They were also very positive abput the usefulness of the 
PBS Guide jto Staff and Services to their staff. Few suggestions 
were made as to how the Guide might be improved but included such 
suggestions as a better Index, more information about PBS personnel 
and a. change of format to make it fit into an 8i x 11 inch notebook. 

A high percentage of the 126 stations which consider themselves 
to be Interconnected felt that ^'Technical quality is satisfactory" 
so far as audio and video are concerned. For those stations that 
were not interconnected, the technical quality of the video tapes 
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received by them was considered to be of high quality. 

The information service packaRe provided by the PBS Office of 
Public Information was considered quite valuable by the station managers. 
There was cUv-f^lon 'pinion about the 1972 fall national commercial 
television uuvertising campaign with some greater response on the 
successful -rather than the unsuccessful side of the campaign. If a 
similar television campaign was to be conducted again, the station 
managers felt it should be repeated at the beginning of each'-of the 
three major seasons (October, January, June), in regard to other 
services provided by the Office of Public Information,, the four 
services of "Press Information (press releases, pictures, etc.)," 
"On-air Promo Slides," "Listings /Art for Program Guides" and "Press 
Kits" were given highest ratings. In a question asked only of station 
managers serving the Ten Top population markets about the current 
print advertisement process, one-half rated the current print advertising 
campaign as "Fair." 

CONCLUSIONS • 

This survey should provide valuable information in regard to 
program development of the national schedule.; - Station managers 
indicated their willingness to participate in activities designed 
to provide new directions to be taken in public affairs. 

The impact of PBS in encouraging stations to operate six 
and/or seven nights a week and on Saturday mornings is indicated by 
this survey. Station managers hope for at least the maintenance of the 
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current r>rcv|)ortions in the "modified real time" service if not in an 
increase. Little interest was expressed in the development of a 
second interconnection systems, movement to maximum effective _ 
radiated power, or a second audio channel for either stereo or foreign 
language % 

The PBS professional staff received very high marks so far 
as requests from' stations were concerned regardless of whether requests 
were made face-to-face or via an electronic system. Even though some 

confusion existed about the offering of proposals and their eventual 

funding, the PBS staff was considered to be responsive courteous and, 
helpful. 

Such services as the Monthly ITV Memorandum and ITV informa- 
tion feeds were found to be quite useful by station managers. Visits 
from PBS station relations staff were reported to be very helpful and 
a number of statiion managers expressed a desire, for more frequent 
visits than once a year and for longer visits than ond"* day. 

Although there was some difference of opinion about some of 
the activities carried on by the Office of Public Information, as a 
whole their activities received substantial support. 

. All in all, it would appear that station managers gave the . 
PBS departments along with other activities, excellent ratings. 
Part of the reason is certainly the stance which the PBS staff members 
individually and collectively have taken from the beginning of PBS 
to serve their clientele along with positive responses todata and 
suggestions contained in the last two surveys. There is every reason 
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to believe that they will give equal or more attention to the findings 
of this year's survey. 
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APPENDIX A 



I. PROGRAM EVALUATION AND NEEDS 



A. General 

1. How would you rate the general balance and development of the national schedule? 
Very Good /], 2 _3 4 5^/Poor 



Table l.-a 



Poor 
N.A. 



Poor 
N.A. 





North 


Great Lakes 






West 


and 


Non- 








Atlantic 


and 


Plains 


Southeast 


Southwest 


contiguous 


Totals 




No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. 


% 


Good 1 


1 


4 


2 


5 


2 


6 


2 


5 


1 


8 


6 


2 


10 


36 


18 


47 


10 


30 


19 


49 


3 


60 


42 


3 


11 


39 


14 


37 


18 


55 


• 14 


36 


0 


57 


39 


4 


5 


17 


3 


8 


2 


6 


4 


10 


1 


15 


10 


. 5 


1 


4. 


1 


3 


0 


0 


0 ^ 


0 


0 


2 


1 




0 


0 


0 


0 


1 


3 


0 


0 


2 


• 3 


2 


























Total 


28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 




Table l.-b 




























School 




State 












Community 




District 




Autho 


rlty 


University 


Totals 




No. 


% 




No. % 




No. 


% 


No. 


% 


No. 


% 


Good 1 


2 


4 




0 0 




2 


8. 


4 


9 


8 


6 


2 


15 


27 




9 47 




10 


34 


26 


56 


60 


42 


3 


25 


46 




8 43 




13 


50 


11 


24 


57 


39 


4 


9 


17 . 




1 5 




1 


4 


4 


9 


15 


10 


5 


2 


4 




0 ^ 0 




0 


0 


0' 


0 


2 


1 




1 


2 




1 5 




• 0 


0 


1 


2 


3 


2 



Total 



54 100 



19 100 



26 100 



46 100 



145 100 
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Table 1^-c 



Group 
1 



Group 
2 



Group 
3 



Group 
4 



Group 



Group 
6 



Totals 







No, 


% 


No 


% 


No. 


% 


No. 


% 


• No. 


% 


No, 


% 


No. 


% 


Very Good 


1 


1 


4 


1 


4 


1 


4 


1 


4 


3 


13 


li 


4 


8 


6 




2 


,7 


29 


10 


40 


9 


40 


8 


34 


11 


46 


15 


56 


60 


42 




3 


12 


50 


8 


32 


12 


52 


12 


50 


9 


37 


J, 




57 


39 




4 


4 


17 


4 


16 


0 


0- 


2 


B 


1 


4 


^ 


16 


15 


10 


Boor . 


3 


0 


0 


1 


4 


1 


4 


0 


0 


0 


0 


0 


0 


2 


1 






0 


0 


1 


4 


0 


G 


1 


4 


0 


0 


1 


8 


3 


2 


Total 






























24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 


100 


145 


100 



Top Ten - 3 stations rated the genera?£ balance and development of the national 
schedulga. "^2^' 

5 stations rated the generaH balanas and development of the national 
schediiie "3'' 

2 stations; rated the general, balance and development of the national 
scheduife 

Mean Rating » 2.6 



2. 



On the basis of what you have seen of the current .19 72-- 73' national program 
schedule hosr would you rate the over^l quality of this year's service as 
compared to last year's (1971-72)? 

a. Significantly better _; 

Somewhat be tS^er ^ 

Not noticeably better or worse . ^ 

Somewhat worse • 

Significantly i«rorse 



c. 

d, 

e. 



imie 2. -a 



Morth 



Great Lakes 



West and; 



Non- 



Totals 





iTo. 


% 


No. 




No. 


% 


Ma-. 


% 


No. % 


No. 


% 


Significantly 
























better " 


0 




1 


3 


1 


3 


4 


10 


1 


7 


5 


Sonfewhat better 


8 


29 


11 


28 


13 


40 


10 


26 


1 


43 


30 


Not noticeably 
























better or worse 


4 


14 


13 


34 


8 


24 


11 


28 


2 


38 


26 ' 


SomewHat worse 


15 


-53 


3i2 


32 


10 


30 


14 


36 


0 


51 


35 


Significantly 
























worse 


1 


4 


1 


3 


1 


3 


0 


■ :0' 


0 


3 


2 


N.A, : \ 


0 


0 


0 


0 


0 


0 


0 




3 


3 


2 


Total 
























28 


100 


38 




33 


MO 


39 


100 


7 


145 


100 
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North Atlantic - "Rated somewhat worse because of a large number of repeats of 
hodgepodge programs." 

West ''and Southwest - "Overall is soipaewhat bee rer but quality in some programs lacking." 

"Rated significantly better on early part of season; however it 
is lacking now." 

Non- contiguous -^The Virgin Islands ;^ks^not on air in 1971-72 and therefore could 
not rate this question. 



Table 2.-b 



School State 
Community District Authority ^ University Totals 





No. 


% 




No. 


% 


No. 


% 


No. % 




No. 


% 


Signiiicantly 
























better 


2 


L 




2 


T 1 
11 


2 


8 


1 2 




7 


5 


Somewhat better 


16 


30 




5 


lb 


8 


on 


1^ jU 




43 


JU 


Not noticeably 
























better or worse 


10 


18 




5 


26 


7 


27 


16 36 




38 


26 


Somewhat worse 


23 


42 




7 




8 


Jl 


1j 28 




51 




Signir 1 c antly 
























worse 


2 


4 




0 


0 


0 


0 


1 2 




3 


2 


N.A. 


1 


2 




0 


0 


1 


4 


1 2 




3 


2 


























Total 


54 


100 




19 


100 


26 


100 


46 100 




145 


100 




Table 2.- 


c 




















Group 


Group 


Group 




Group 


Group 


Group 


Totals 




1 




2 




3 






5 


6 








No. 




No. 


% 


No. . % 




No. % 


No.. % 


No. 


% 


No. % 


Significantly 
























better 


.1 


4 


3 


12 


0 0 




0 0 


0 0 


3 


12 


7 5 


Somewhat better 


■ 5 , 


21 ; 


7 


28 


7 30 




9 38 


6 24 


. 9 


36 


43 30 


Not noticeably 
























better or worse 


3 


13 


7 


28 


9 40 




5 20 


9 38 


5 


20 


38 26 


Somewhat worse 


14 


58 


6 


24 


7 30 




9 38 


9 38 


6 


24 


51 35 


Significantly 
























worse 


1 


4 


2 


8 


0 0 




0 0 


0 0 


0 


0 


3 2 


N.A-. 


0 


0 


0 


0 


0 0 




1 4 


0 0 


2 


8 


3 2 


























Total 


24 


100 


25 


100 


23 100 




24 100 


24 100 


25 


100 


145 100 



Top Ten 1 station rated "somewhat better" 

1 station rated "not noticeably better or worse" 
8 stations rated "somewhat worse" 

Mean Rating ' 3.0 
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3. Given the needs of your community and the nature of your own local program 

r'^^Which PBS series have been of the most value to your overall schedule 
during the calendar year 1972? (Name no more than five and please give 
"reasons for your choice, i.e., subject matter format, production values, 
etc.) 



Table 3.a-a 

. North Great Lakes 

Atlantic and Plains 



Southeast 



West and 
Southwest 



Non- 
contiguous 



Totals 



Masterpiece 
Theater 

Sesame Street 

The. Electric Co. 

Evening at Pops 

Firing Line 

Advocates 

Mister Rogers 

Specials of the 
Week 

Washington Week 
in Review 

International Per- 
formance 

JFilm Odyssey 

World Press 

Great American 
Dremn Machine 

Wall Street Week 

Hollywood Tele- 
vision Theater 

Zoom 

A Public Affair/ 

Election '72 
Net Playhouse 
French Chef 
V. D. Blues 
Black Journal 
The Family Game 
Playhouse New York 
Bill Moyers Journal 
The Forsyte Saga 



21 
22 
15 
14 
9 
8 
7 

10 



5 
4 
5 

3 
3 

3 
4 

2 
3 
1 
1 
2 
1 
1 
2 

r 



32 
29 
24 
22 

8 
12 

9 

13 



12 
6 
3 

4 
6 

4 
2 

3 
2 

4 

2 . 

1 

2 

1 

2 

0 



25 
24 
18 
17 
17 
11 
9 



7 
3 
3 

3 
3 

3 
3 

2 
2 
3 
2 
2 
1 
1 
0 
1 



31 
29 
21 
20 
16 
15 
11 

8 



7 
6 
7 

6 
3 

4 
2 

2 
3 
1 
2 
1 
2 
2 
0 
1 



5 
5 
5 
4 
3 
3 
4 

2 

0 

1 

3 
0 

0 
0 

0 
2 

2 
0 
0 
0 

1 

0 
0 
0 
0 



114 

109 
83 
77 
53 
49 
40 

39 

33 

32 
22 
18 

16 
15 

14 
13 

11 
10 
. 9 
7 
7 
6 
5 
4 
3 



Table 3.a-b 





Group 


Group 


Group 


Group 


Group 


Group 


Total 




1 


2 


3 


4 


5 


6 




Masterpiece 
















Theater 


.20 


21 


19 


19 


17 


18 


114 


Seasame Street 


19 


18 


19 


17 


17 


19 


109 


The Electric Co. 


16 


15 


15 


13 


12 


12 


83 


Evening at Pops 


11 


12 


11 


14 


14 


15 


77 


Firing Line 


6 


8 


13 


11 


9 


6 


53 


Advocates 


5 


6 


9 


7 


9 


13 


49 


Mister Rogers 


11 


6 


7 


5 


5 


6 


40 


Specials of the 
















Week 


7 


9 


6 • 


4 


7 


6 


39 


Washington Week 
















in Review 


7 . 


6 


6 


4 


6 


4 


33 . 


International Per- 
















formance 


4 


6 


■ 5 . 


8 


6 


3 


32 


Film Odyssey 


4 


3, 


3 


3 


4 


5 


22 


World Press 


2 


5 


6 


2 


2 


1 


18 


Great American 
















Dream Machine 


1 


3 


2 


3 


4 


3 


16 


Wall Street Week 


3 


1 


2 


3 


5 


1 


15 


Hollywood TelG- 














14 


. vision Theater 


3 


2 


1 


2 


3 


3 


Zoom 


3 


1 


2 


2 


2 


3 


13 


A Public Affair/ 
















Election '72 


2 


1 


~ 2 


3 


2 


1 


11 


Net Playhouse 


1 


1 


1 


2 


2 


"3 


10 


French Chef 


0 


0 


1 


4 


2 


2 


9 


V. D. Blues 


1 , . 


1 


1 


3 


1 


0 


7 


Black Journal 


1 


1 


I 


1 


U 


z 


7 


The Family Game 


U 


X 


1 

X 


1 

X 


0 

Z 


X 


6 


Playhouse New York 


1 


0 


2 


0 


0 


2 


; 5 


Bill Moyers 
















Journal 


1 


1 


■ 0 


1 


1 


0 


4 


The Forsyte Saga 


i' 


0 


0 


1 


. 1 


0 


3 
















Total 


130 


128 


136 


133, 


133 


129 


789 



Masterpiece Theater - "Production value," "fine acting," "quality production," "excel- 
lent audience response," "excellent talent," "unique dramatic 
' presentation," "fills need," "overall excellence," "high 

quality entertainment," "can't do it locally and it is not done 
on commercial TV," "highest quality drama available on TV." 

Sesame Street - "Subject matter ," "format ," "fills need," "effective," "achievement 
objectivesV" "meets broad educational need," "children's program of 
value without commercials," "good production," "high viewers 
response," "back-bone, of children's programs. " 
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The Electric Company - "Subject matter," "effective," "meets broad educational 

~ ' need," "children's program of value without commercials, 

''"'excellent response," "good format," "well done." 

Evening at Pops - "Good audience reception," "one of a kind," "all around good ^ 
~~" program," "good balance," "subject matter," "high level music, 

"good music for general audience, ""excellent music variation," 

"addition to overall schedule." 

Firing Line - "Provocative,'' "fills conservative need," "balance," "timeliness," 

' " "personality values," "sparks audience interest," "audience popu-^^ ,. 

larity," "subject matter," "point of view," "political knowledge," 
"manner of presentation," "talent/'"subject matter." 

Advocates - "Balanced approach," "tormat," "timeliness," "good audience reaction," 

" ' " "does it with a sense of showmanship," "high creative program, 

"good issues, ""all sides expressed, ""unusual method of informing 
public of public affairs," "production treatment," "good community 
response. " 

Mister Rogers - "Good production," "entertaining as well as educational," "fills^^ 

" need for children's programming," "well received," |'good format, 

■ "one of three most responsible children's programs." 

Specials of the Week - "Promotional highlights," "good variety," "audience pop- 

~; — uiarlty," "good production values," "good balance, like 

programs don't appear elsewhere." 

Washington Week in Review - "Nothing similar on American TV," "subject matter and 

— ~~" information, ""content," "good response from audience^, 

"good production, ""excellent selection and analysis." 

Inte rnational Pe rformance - "Outstanding programs," "talent," "good audience reaction 
~ ~ ~~~ ~~*" "good variety and excellent quality,' 'excellent cul- 
tural performance, go6'd~entertainment," "dance and opera 

finally available." 

Film O dyssey -''Great package of foreign films," "high viewers response," "good 
■— , • selection," "good films - no commercials , " "audience builder. 

World Press -"Subject matter and information," "international information," "world 

^ .affairs presented well," "nothing similar on TV," "u.7,ique and needed 

service to people of U. S." 

Great A merican Dream Machine - '^Subject matter;" "need for youth," "helps to fill 
— avoid in youth programming, %alance on program- 
ming," "good format." 
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Wall Street Week - "Financial information needs," "good look at the business world," 

"great value," "subject matter," "content," "purpose and pro- 
duction values," 

Hollywood Television Theater - "Audience reaction," "content, purpose," "produc- 
tion," "good drama," "because of its originality, 
American effort and superb casting." 

Zoom - "New and successful venture in TV," "fresh, exhuberant,'* "good format," 
"content," "need for program," "high production value," 

A Public Affair/Election - "Depth of exploration of election process ," "only 

consistent service of its kind to American people," 
"content, purpose," "production, provided input to. 
an election year," "in depth reporting*" 

Net Playhou se - "Production," "good values,'^ "audience response," "talent." 

French Chef ~ "Persbnlity appeal," "mail response," "audience appeal," "interesting 
manner. " - - 

V. .D. Blues - "Good production," "locals tie in well," "health," .Vneed for audience," 
"phone response," "one of a kind." 

Black Journal - "Need for black programmingV" "fills void," "subject matter, " "format. 

The Family Game - "Format," "audience need,""audience appeal," "content value," 

"good production." 

Bill Moyers Journal - "Subject matter," "production;" 

The Forsyte Saga - "Good production." 
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b Were there any series which were of marginal value to your overall schedule 
during the calendar year 1972? (Please give reasons for your choice, i.e., 
subject matter format, productioti values , etc) 



Table 3,b-a 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 
Southwest 



Non- 
contiRUOus 



Totals 



Thirty Minutes 
With 


14 


12 


12 


13 




• 55 


Convention Covers- 
ace 

Critic at Large 


7 
5 


11 

7 . 


6 
3 


9 

7 


1 
1 


34 

0 0 
3 J 


The Just Gener- 

at ion 
Black Jounial 
The Family Game 
Soul 

Vibrations 
Doinl It 


9 
7 
5 
5 
2 
4 


8 

8 
8 
5 
6 
4 


5 
5 

5 ■ 
2 
6 
4 


10 
10 

7 

.8 ■ 

5 

5 


0 

1 
1 

0 
0 

0 


32 
31 
26 
zU 
19 

1' 


Self Defense 
for Women 


2 


4 


3 


6 


0 


15 


Fine Art of Goof- 
ing Off 
Carrasolendas 
Book Beat 


1 
1 
3 


5 

5 
2 


3 
4 
2 


4 
1 

3^ 


0 
0 
1 


13 
11 

11 


Maggie-Beautiful 
Machine - 


1 


3 


2 


3 


0 
0 
0 
0 


■ f\ 

. 9 

0 
0 

7 

7 

6 


All About TV 
Guitar, Guitar 
Jacob Bronosky 


2 
1 
2 


2 
1 
2 


1 
3 
3 


3 
2 
"0 


Bill Moyers Journal 
Educatitg a Nation 


1 
1 


2 
2 


2 
1 


1 
2 


0 
0 


6 


A Public Affair/ 








0 
1 
4 
0 


.. 0 
0 
0 
0 

1 


■ 5 ■ 


Election '72 
Unrl A Press 
Zoom 

This Week 


2 
2 
0 
1 


2 

■ 0 
1 
2 


1 
2 
0 
2 


5 

5 . 
5 
4 
4 


Great Decisions 


0 


1 


1 


1 


0 


Spasaky-Fisher 


1 


1 


1 


1 


0 


4 


Behind the Lines 


1 


1 


1 


1 


0 — 


4 


A Public Affair 


2 


1 


0 


1 




Space Between 
Words 


0 


■ V- 


2 


1 

J 


0 


4 


Jean Shepard's 
America 


0 


1 


1 


' 1 
0 
1 


1 

1: ' 


4 
3 
3 


French Chef 
David Little, John 


1 

- 0 


0 

2 


1 
0 


0 


Net Playhouse New 
York 


1 


0 


2 


0 


0 


3 
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Table 3.b-b \ 

Group Group Group Group Group Group 

1 2 . 3 4 5 6 Totals 



















^J^ hVi 


in 

XV/ 


1 2 
x<^ 


11 

XX 


6 








V«fOXl veil LXUn UUVcIT 


















Q 


7 


6 


L 


A 


A 






c; 


7 


7 


t; 


A 






ine JUSL Lrcllcir 
















ciLXUII 


Q 




4 


A 


«^ 


3 


32 


DXaCK. jouma.± 


o 
J 


O 


-J 


A 




o 
o 


JX 


1116 ramixy o&inc 








A 


A 


9 


26 


ooxix 


n 
u 


9 


7 


9 


9 


7 


90 


V XU La LXUlis 






3 


4 


3 


2 


19 

X7 


lyUXIl XL 


2 




3 


«^ 


9 


1 

X 


1 7 

X / 




















2 


2 


2 


2 


3 


4 


15 


"Pino A"rf" oF noo"F— 
















T n a Of f 


. ^ 


2 


1 

X 


A 

*-r 


2 


2 


13 

X -J 


r^ii T"T"ia ^ T on /I ^ c 


2 


1 
X 


1 


4 


1 


2 


11 




2 


2 


1 


2 


1 


3 


11 


MaCJcyi f*— RPflilt~1 fill 
















Ma chins 


0 


1 


4 


2 


1 


1 


9 


All Ahniif TV 




0 


1 


2 


1 

X 


1 


8 


rin-! far fiultar 


1 

X 


1 


1 


1 


1 


2 


7 




0 


1 

X 


1 


3 


0 


. 2 


7 


R"f 1 1 Movf^TG TniiTTipl 

IJ X X X L LXJ y C 1. O kJ UXilClX 


2 


1 


1 


1 


1 


0 


6 


K.flii r»a t" "f n Of A Nat"! on 

j-i uu Laid u xiii^ cw iHd^^Vi/AJi 


1 


0 


1 


0 


2 


2 


6 


/i rUQXXC iixXdXI,/ 
















iLXi^cuxon 


1 

X 


9 




1 

X 


0 


1 

X 


5 


wuxxvj xri.cu>D 


1 

X 


2 


0 


1 


0 


1 


5 




0 


0 


2 


0 


2 


1 


5 


inis Week. 




U 


u 


Z 


n 
U 


1 
X 


c 


Great Decisions 


1 


i 


0 


1 


0 


1 


4 


Spassky-Fisher 


0 


• 1 


1 


2 


0 


0 


4 - 


Behind the Lines 


1 


1 


, 0 


1 


0 


1 


4 


A Public Affair 


2 


0 


1 


0 


0 


1 


4 


Space Between 
















Words~'^ 


0 


0 \ 


1 


2 


1 


0 


4 


Jean Shepard's 
















America 


0 


0 


0 


2 


1 


1 


4 


-French Chef 


0 


1 


0 


0 


1 


1 


3 


David Little John 


0 


0 


1 


1 


1 


0 


. 3 


Net Playhouse New 
















York 


1 


0 


0 


0 


2 


0 


3 



Total 67 77 71 72 60 66 413 
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"Personality hostess," "lacks direction," "negative audience 
reaction," "interviewer lacks style," "dull program," "for- 
mat," "lacks production techniques," '^ost no good," "lack 
of warmth," "unable to sustain interest," "has poor audience 
rating," "not visual enough," "rotten show," "host problem," 
"the interviewer abounds everywhere," "did not create much 
of a stir*" 

"Content," "duplication of commercial," "apparent favoritism 
of Republicans over Democrats," "remote interest to our 
viewers^-enough on commercial," "same old hat," "poor use 
of time for these programs," "too duplicate," "too much," 
"poor subject matter," "too biased," "treatment of subject 
as well as subject," "poor quality," 

Critic at Large - "Never caught on-worthless," "too subjective," "talent," "for- 
mat.," "personality," "lacks interest," "talent turned off 
audience," "no audience appeal," "subject matter," "production," 
"poor show," *'a throw away, poor production, " "dull program," 
"bad audience reaction." 

The Just Generation - "Lacks continuity," "no audience appeal," "lacks focus," 

"poor production," "failure to reach audience," "slow 
disjointed," "lacks direction," "certainly not an audience 
builder," "poor treatment of subject matter," "just didn't 
come off," "content dull," "poor utilization of time-good 
objectives. " 

Black Journal - "A non-objective host," "uneven quality," "lacks balance," "bias 
format," "subject matter," "negative approach," "non-relevant to 
our area as yet," "very little response - have only 5% blacks in 
our area," "degrading to blacks," "not enough of a target audience 
here." 

The Family Game - "Lack of promotion hurts it," "needs a captive audience," "good 
idea but families don't watch shows and on Sunday p^m/y" "format 
"poor content," "forced premise," "does not reach target 
audience," "bad approach," "much gas - little value," "good 
objectives - poor utilization," "too short to attract following* 

Soul - "Only 1% black, " "lacks talent, " "limited audience, " "poor quality , " "very 
little response," "bias format," "poor production," "not enough blacks in 
. our area," "needs something," "no appeal," "very marginal," "treatment of 
program content." 

"Subject matter uninteresting," "deceptive use of propaganda," 
"format," "does not meet announced goals," "good idea - lousy 
application," "lack of audience appeal," "lack of program purpose," 
"disjointed." 



Thirty Minutes With - 



Convention Coverage - 



Vibrations - 



Do in' I t - "Little contribution," "no appeal," "poor production," "fcrniat," 
"lacks quality," "no audience," "subject matter," "dull," "poor 
utilization," "no purpose." 

Self Defense for Women - "Poor instruction," "too limited an audience," "poor 

production," "would be better if done locally or 
regionally," "uninteresting," "lacks quality." 

Fine Art of Goofing Off - "Poor production^^^ "pointless," "poor all around," 

"not effective," 'it^s just that - goof±ng off," "no 
audience appeal^ 

Carrasolandas - "No Spanish in our area," '-too regional," "excellent program - 

no local audience," "no neeid for it in our area," "no minority," 
"should be done regionally and not nationally," "insufficient 
minority of this ethnic group here." 

Book Beat - "No audience," "very little response," "not as good now as earlier 

programs," "not effective," "of little value - does not reach audience 
"content." 

Maggie and the Beautiful Machine - "Subject matter," "lack of audience appeal," 

"no format," "poor production," "content 
treatments" 

All About TV - "Poor production values," "not effective," "subject matter," 
"little response," "uninteresting to audience," ,'*guests." 

Guitar, Guitar "Marginal audience appeal," "production values ," "poor use of 
prime time," "not effective," "hopeless show.'^ 

Jacob Bronosky - "Too narrow in scope," "no response," "no appeal," "no interest," 
"format." 

Bill Moyers Journal - "Poor performance," "boring," "lacks audience appeal," 

"production values." 

Educating a Nation ^ "Not effective," "poor all around," "no format," "poor 

treatment of subject matter," "no audience appeal." 

A Public Affairs/Election '72 ~ "Just too much election coverage," "enough on 

commercial," "poor use of time," "format," 
"uneven quality." 

World Press - "Subject matter," "production," "no audience appeal," "not as 
good as earlier programs were." 

Zoom - "Treatment of content," "too expensive," "apparent product of P.R. ," 
"money may be better in a math production." 

This Week - "Unimaginative format," "too similar to other P. A. programs," ' 
"little audience response." 
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Great Decisions - "Poor production," "dull," "not effective," "feed time," 

"unappealing." 

Spassky-Flsher - "Too limited an audience," "fonaat," "dull," "content./" 

Behind the Lines - "Production values," "little audience response," "format." 

A Public Affair - "Disruption of regular programs for a P. A. - bad audience 

reaction," "continuity," "format." 

Space Between Words - "Too much space between words ," "poor production," "con- 
tent," "dull." 

Jean Shephard's America - '^Format,'' "program content and treatment," "poor 

audience," "sophomorio, " 

French Chef - "Subject matter," "needs new treatment of subject," "production." 

David Little John - "Bad personality," "lack of audience appeal," "dull program." 

Net Playhouse New York - '*Too many reruns of old productions," old shows were not 

that good." 




ERJC 
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4. Enclosed with. iMs'QmestiMmaire lis a list of all seiitas distributed by PBS 
during 1972. 3Ihfi ^sries o^-i the list are grouped accD^ding to t&eir general 
content categciries. How wmld you. rate the proportiino: of hours of the 
national servlcesifetDted tco each of these categgxies dfcring the^ calendar 
year 1972? 

a. Cultural JToo Much/1 2 3 5/1oo Little 

b. Educative ('Infennial)* i 2, 2 A ^ 

c. Public Affairs 1 2 3 4 5 



a. Cultural 



,:Na3S#T:: 
Atlasitic 



Great Lakes 
and^lains 



West and 



Non- 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. 


% 


Too Much 1 


0 


0 


1 


3 


0 


0 


0 


0 


0 


1 


1 


2 


2 


7 


2 


5 


3 


9 


3 


8 


0 


10 


1 


3 


21 


75 


24 . 


62 


23 


70 


28 


72 


4 


100 


68 


4 


4 


14 


9 


24 


6 


18' 


7 


18 


1 


27 


19 


Too Littles 


1 


4 


1 


3 


0 


0 


1 


2 


0 


3 


2 


N.A. 


0 


0 


0 


0 


1 


3 


0 


0 


2 


3 


2 


Qualified 


0 


0 


1 


3 


0 


0 


0 


0 


0 


1 


1 



Total 



28 100 



38 100 



33 100 



39 100 



145 100 



North Atlantic - "Feel we need more performing arts." 

Great Lakes and Plains - Qualified answer - "Classical a "2" rating - popular a "5' 

rating." 



Table 4.a-b 



School 
District 



State 



University_ 



Totals 







No. 




No. 




No. 


% 


No. 




No. 


% 


Too Much 


1 


1 


2 


0 


0 


0 


0 


0 


0 


1 


1 






3 


6 


1 


5 


4 


15 


2 


4 


10 


7 




3 


36 


66 


14 


74 


. 18 


66 


32 ■ 


70 


100 


68 




4 


11 


20 


2 


11 


: 4 


15 


10 


22 


27 


19 


Too Little 


5 


1 


2 


1. 


5 


0 


0 


1 


2 


3 


2 


N.A. 




1 


2 • 


1 


5 


0 


0 


1 


2 


3 


2 


Qualified 




1 


2 


P 


0 


0 


0 


0 


0 


.1 


1 



Total 54 100 19 100 26 100 • 46 100 

Qualified^Answer - "Classical a "2" - popular a "5" rating." 



145 100 
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Table 4.a-c 



Group 
1 



Group 
2 



Group 
3 



Group 
4 



Group 
5 



Group 
6 



Totals 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


Too Much 1 


1 


4 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


1 


1 


2 


1 


4 


2 


8 


1 


4 


2 


8 


1 


4 


3 


13 . 


10 


7 


3 


19 


79 


17 


72 


15 


66 


14 


58 


18 


75 


17 


66 


100 


67 


4 


2 


9 


4 


16 


6 


26 


7 


30 


4 


17 


4 


17 


27 


19 


Too Little 5 


1 


4 


0 


0 


1 


4 


0 


0 


1 


4 


0 


0 


3 


2 


N.A. 


0 


0 


1 


2 


0 


0 


1 


4 


0 


0 


1 


4 


3 


3 


Qualified 


0 


0 


1 


2 


0 


0 


0 


0 


0 


0 


0 


0 


1 


1 


Total 






























24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 


100 


145 


100 



Mean Rating =3.1 



b. Educative (Informal) 



Table 4.b-a 







North 


Great Lakes 






West 


and 


Non 








Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 






No. 


% 


No. 


% . 


No. 




No. 


: I 


No. % 


No. % 


Too Much 


1 


0 


0 


0 


0 


1 


3 


0 


0 


0 


1 1 




2 


2 


7 


0 


0 


1 


3 


0 


0 


0 


3 2 




3 


12 


43 


18 


47 


11 


33 


21 


54 


2 


64 43 




4 


11 


39 


14 


37 


11 


33 


17 


44 


3 


56 39 


Too Little 


5 


3 


11 


6 


16 


8 


25 


1 


2 


0 


18 12 


N.A. 




0 


0 


0 


0 


1 


3 


0 


0 


2 


3 3 


























Total 




28 


100 


38 


100 


33 


100 


39 


100 


7 


145 100 



North Atlantic - "Bather have fewer but better quality." 

"Need more programs like. ALPS - many had no value." 

Great Lakes and Plains - "Rated a "4" but would like to see better programs." 

V'Rated a "2" because of quality of these programs - 
should have more but better ones." 

Southeast - "Rated a "5" excluding children programs;, children's program alone' 
should be a "3"." ' 



West and Southwest - "Quantity o.k. but quality "is down.' 
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Total 



Table 4.b-b 



Community 



School 
District 



State. 



University 



Totals 







No. 


% 


No. 




No. 


% 


No. 


% 


No. 


% 


Too Much 


1 


1 


2 


0 


d 


0 


0 


0 


0 


1 


1 




2 


3 


6 


0 


0 


0 


0 


0 


0 


3 


2 




3 


24 


44 


9 


47 


10 


35 


21 


46 


64 


43 




4 


17 


31 


6 


32 


11 


31 


22 


48 


•56 


39 


Too Little 


5 


8 


15 


3 


16 


5 


19 


2 


4 


18 


12 


N.A. 




1 


2 


1 


5 


0 


0 


1 


2 


3 


3 



54 100 



Table 4.b-c 



19 100 



26 100 



46 100 



145 100 



Group 
1 



Group 
2 



Group 
3 



Group 
4 



Group 
5 



Group 
6 



Mean Bating = 3.5 
Public Affairs 



Totals 





No. 


% 


No. 


% 


No. %. 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


Too Much 1 


0 


0 


0 


0 


0 0 


1 


4 


0 


0 


0 


0 


1 


1 


2 


1 


4 


1 


4 


0 0 


0 


0 


1 


4 


0 


0 


3 


2 


3 


8 


33 


12 


48 


12 52 


6 


25 


10 


42 


16 


60 . 


• 64 


43 


4 


9 


38 


10 


40 


9 39 


11 


46 


11 


46 


6 


24 


56 


39 


Too Little 5 


6 


25 


1, 


4 


2 9 


5 


21 


2 


8 


2 


8 


18 


12 


N.A. 


0 


0 


1 


4 


0 0 


1 


4 


0 


0 


1 


4 


3 


3 


Total 




























24 


100 


25 


100 


23' 100 


24 


100 


• 24 


100 


25 


100 


145 


100 



Too Much 



N.A. 





North 


Great Lakes . 






West 


and 




Non- 








Atlantic 


and 


Plains 


Southeast 


Southwest 


contiguous 


Totals 




No. 


% 


;no,. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% ■ 


1 


3 


11 


• 1 


3 


0 


0 


1 


3 


0 


0 


5 


3 


2 


3 


11 


9 


24 


9 


27 


10 


26 


0 


0 


31 


21 


3 


18 


64 


24 


62 


21 


64 


22 


56 


3 


2 


88 


60 


4 


4 


14 


3 


8 


1 ■ 


3 


4 


10 


1 


1 


13 


9 : 


5 


0 


0 


1 




1' 


3 


2 


5 


1 


1 


. 5 


: 4 ^ 




0 


0 


0 


0 


1 


3 


0 


■ 0 


2 


3 


3 


3 




























il 


■ 28 


100 


38 


100 


33 


100 


39 


100 


7 




145 


100 



. Southeast - "In general too many discussion programs and not enough news." 
West and Southwest - "Quantity o.k. but again the/quality is down here." 
ERJC Non-contiguous - "Rated a "5" because too little , is available to Guan." 
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Table 4,c-b 



School State 
Community District Authority University Totals 





No. %. 


No. 


% 


No. 


% 


No.. 


% 


No. 


% 


Too Much 1 


3 


• 6 


0 


0 


0 


0 


2 


4 


5 


3 


2 


11 


20 


5 


26 


6 


23 . 


9 


20 


31 


21 


3 


29 


53 


11 


59 


18 


65 


30 


65 


88 


60 


.4 


8 


15 


1 


5 


1 


4 


3 


7 


13 


9 


Too Little 5 


2 


4 


1 


5 


1 


4 


1 


2 


5 


4 


N.A. 


1 


2 


1 


5 


0 


0 


1 


2 


3 


3 


Total 






















54 


100 


19 


100 


26 


100 


46 


100 


145 


100 



Table 4>c-c . 

Group Group Group Group Group Group 

1 2 • 3 4 5 6 Totals 





No. 


%. 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


Too Much 1 


1 


4 


1 


4 


1 


4 


1 


4 


1 


4' 


0 


0 


5 


3 


2' 


5 


20 


7 


28 


6 


26 


6 


25 


4 


17 , 


3 


12 


31 


21 


3 


15 


6'3 


15' 


60 


15 


66 


11 


46 


17 


71 


15 


56 


88 


60 




3 


13 


0 


0 


1 


4 


5 


21 


1 


4 


3 


12 


13 


9 


Too Little 5 


0 


0 


1 


4 


0 


0 


0 


0 


1 


4 


3 


12 


5 


4 


N.A. 


0 


0 


1 


4 


0 


0 


1 


4 


0 


0 


1 


4 


3 


3 


Total 






























24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 


100 


145 


100 



Mean Rating = 2.8 

Top Ten - 

Cultural - 9 stations rated this as a "3" 
1 station rated this as a "5" 
Total 10 stations 

Educative 1 station rated this as a "2" 
6i stations rated this as a "3^' 
2 otations rated this as a."4" 
1 station rated this as a "5" 
Total 10 stations - 

Public Affairs - 2 stations rated this as a "2" 
6 stations rated this as a^'3'^ 
_2 stations rated this. as a "4" 
Total 10 stations 
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^ • Target Audience and Program Topics 

1. Another way of evaluating this program mix in the context of goals for public 
television is' to consider the amount and scope of specialized, target audience 
pTogramming in the overall national service (e.g., programs for specific age, 
accupation, ethnic or other groups). This question and part of question //B-2 
ask for your thought in this area. 

a. As a proportion of the entire national service during calendar 1972, 

how would you rate the amount of specialized, target audience programming? 
Too Much/1 2 3 4 5/Too Little 



Table l.a-a 



North Great Lakes West and 

Atlantic - and Plains Southeast Southwcist 



Non- 



Totals 







No. 


% 


No. 


% 


No. 




No. 


% 


No. % 


No. 




Too Much 


1 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 




2 


2 


7 


- 3 


8 


4 


12 


1 


3 


1 


11 


8 




3 


12 


43 


13 


34 


15 


46 


18 


45 


2 


60 


41 




4' 


13 


46 


17 


45 


8 


24 


17 


44 


2 


57 


39 


Too Little 


5 


1 


4 " 


3 


8 


5 


15 


3 


8 


0 


12 


8 


3N.A. 




0 


0 


2 


5 


1 


3 


0 


0 


2 


5 


4 


Total 


























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



Great Lakes and Plains - "How about fresh Saturday programs and no repeats." 

Several managers questioned the meaning or the 
validity of this question 



Table l.a-b 



Community 



School 
District 



State 
Authority 



University 



Totals 







No. 


% 


No. 


% 

\ 

0 


No. 


ai 
h 


No. 


% 


No. 


% 


Too Much 


1 


0 


0 


0 


0 


0 


0 


0 


0 


0 




2 


3 


6 


2 


11 


2 


8 


4 


9 


11 


8 




3 


20 


37 


12 


63 


13 


50 


15 


33 


60 


41 






24 


44 


3 


16 


8 


26 


22 


47 


57 


39 


Too Little 


5 


4 


7 


1 


5 


3 


12 


.4 


9 


12 


8 


N.A. 




3 


6 


1 


5 


0 


0 


1 


2 


5 


■4 


























Total 




54 


100 


19 


100. ■ 


26 


100 


46 


100 


145 


100 
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Table l>a-c ' \ 

Group Group Group Group Group Group 







1 




2 




3 




4 




5 




6 




Totals 






No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


Too Much 


1 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 0 




2 


2 


8 


2 


8 


3 


13 


1 


4 


0 


0 


3 


12 


11 8 




3 


9 


38 


12 


48 


9 


39 


8 


33 


12 


50 


10 


40 


60 41 




4 


10 


42 


9 


36 


8 


35 


10 


42 


9 


38 


11 


40 


57 39 


Too Little 


5 


2 


8 


1 


4 ■ 


3 


13 


3 


13 


3 


12 


0 


0 


12 8 


N.A. 




1 


4 


1 


4 


0 


0 


2 


8 


0 


0 


1 


4 


5 4 


Total 






























24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 


100 


145 100 



Mean Rating =3.5 

Top Ten - 1 station rated this a "2" 
5 stations rated this a "3*' 
4 stations rated this a "4" 
10 stations 



b. Among the total amount of special audience programming in the national ser- 
vice, those series for children have consistently represented the largest 
single group • How would you rate the proportion of children's programming 
Too Much/1 2 3 4 5/Too Little 



9 

Table l.b-a 



North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest contiguous Totals 







No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. 


% 


Too Much 


1 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 




2 


1 


4 


4 


11 


3 


9 


0 


0 


0 


8 


6 




3 


23 


81 


26 


67 


25 


76 


33 


85 


3 


112 


77 




4 


3 


11 


6 


16 


4 


12 


6 


15 


0 


19 . 


13 


Too Little 


5 


1 


4 


1 


3 


0 


0 


0 


0 


0 


2 


1 


N.A. 




0 


0 


1 


3 


1 


3 


0 


0 


2 


4: 


3 



Total 



28 100 38 100 33 100 39 100,, 7 145 100 
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• Table l.b-b 



School State 
Community District Authority University Totals 





No. 


% 


No. 


% 


No. 


,% 


No. 


% 


No. 


% 


Too Much 1 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


2 


4 


7 


1 


5 


0 


0 


3 


7 


8 


6 


3 


42 


78 


13 


69 


21 


77 


36 


78 


112 


77 


4 


4 


7 


4 


21 


5 


19 


6 


13 


19 


13 


Too Little 5 


2 


4 


0 


0 


0 


0 


0 


0 


2 


1 


N.A. 


2 


4 


1 


5 


0 


0 


1 


2 


4 


3 


Total 






















54 


100 


19 


100 


25 


100 


46 


100 


145 


100 



Table l.b-c ^ - ' 

Group Group • Group Group Group Group 
_1 _2 3 4 5 6 Totals 







No. 


. % 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


Too Much 


1 


0 


0 


0" 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 




2 


0 


0 


2 


8 


2 


7 


2 


8 


2 


8 


0 


0 


8 


6 




3 


20 


83 


21 


84 


18 


80 


17 


71 


17 


71 


. 19 


72 , 


112 


77 




4 


3 


13 


0 


0 


3 


13 


3 


13 


5 


21 


5 


20 


19 


13 


Too Little 


5 


1 


4 


1 


4 


0 


0 


0 


0 


0 


0 


0 


0 


2 


1 


N.A. 




0 


0 


1 


4 


0 


0 


2 


8 


0 


0 


1 


4 


4 


3 


Total 
































24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 


100 


145 


100 



Mean Rating = 3.1 



Top Ten - 9 stations rated this a "3" 
1 station rated this a "4" 
10 stations 
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2 Although much planning for the 1973-74 program year has already been ac- 
complished, one of the objectives of, the program evaluation process is to 
allow for adjustments in programming on a more or less continuous basis. 
As you consider the likely national service for the next year: 

Are there any target audiences or groups for or about which you feel 
the 1973-74 national service should include programs on an extended 
basis? Please be as. specific as you can. 



a. 



Table 2.a-a - 

North Gr, Lakes South- West Non- 

Atl. & Plains east & S.W. cont. Totals 



Elderly , Aging , Senj.or Citizens 
Programs on use of leisure 
time, hobbies, money manage- 
ment, health information, 
insurance benefits 



17 



21 



23 



25 



89 



Teenage 
Pre-teens, late teen age, 
early adults, high school 
dropouts, disadvantaged 
youth programs on career 
planning, trade programs, 
types of youth oriented 
entertainment 



13 



18 



13 



54 



Adults 

Programs on consumer educa- 
tion, how to do it series, 
adult basic education, G.E.D. , 
high school equivalency, 
follow up for ALPS audience 



10 



16 



12 



11 



51 



Rural - Country People 
Agriculture workers, migrant 
workers, rural low income, 
rural less educated 



27 



Ethnic Groups 
Sjpanish-Americans, Indians, 
Blacks, Chi canos, middle 

"class whites , Asian « 



5- 



Women . ^ 
Young housewife, young mothers , 
first aid, programs on how to 
deal with daily living, manage- 
ment, nutrition, meal planning 



18 



FRir 
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Table 2.a-a (continued) 

North Gr. -Lakes South-. West Non- 

Atl. & Plains east & S.W. cont. Totals 



Low Income 
Consumers affairs, management, 
uneniployed, underemployed 

Blue Collar 
Middle income, non- 
pro feiisional, small business 

Handicapped 
Deaf and hard of hearing, 
physical and mental handi- 
caps 



3 



2 4 1 15 



8 5 4 5 1 13 



4 3 2 2 1 12 



b. Are there any target audiences or groups for or about which programs have 
been discussed 'but for which your suggestions in (a) should be substituted? 

North Atlantic - . >r- 

(1) "Julis Chiles for something more practical." 

(2) "Give us ALPS for Washington Week in Review." 

(3) "Substitute all the marginal programs but leave the target 
groups as they are." 

Great Lakes and Plains - 

(1) "Substitute talk shows with how to do it programs^" 

(2) "Better quality women shows." 

(3) "Replace sports - chess-tennis championships with more discussion 
issue oriented type programs." 

Southeast - 

(1) "Reduce number of highbrow cultural programs." 

(2) "Give us more like ALPS." 

(3) "Better black programming for some programs that are degrading 
to blacks." 

West and Southwest - 

(1) "Too much time devoted to blacks - poor service to Asian and 
Indians." 

(2) "Take out something and put in more continuing education for 
adults." ; 

(3) "High level for middle income audiences." 
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Looking at the question of priorities yet another way, are there any 
program topics or subject areas (e.g-, social issues, information 
S^idiTc^lfc affairs) about which the 1973-74 national service 
shouM include programs on an extended basis? 

w North Atlantic - 

(1) "Science and science for layman." 

(2) "Adult basic education." ^ ' ' 

(3) "Rock music for older teens and early twenties 

(4) "Consumer education" 

(5) "Prison reform" , „ 

(6) "General plight of cities - the moral fabric of^the nation 

(7) "More on drug scene - programs like 'V.D. Blues'" 

(8) "More programs like ALPS" 

(9) "More well rounded schedule - entertainment and issue oriented 
programs 

(10) "History" • 

(11) "News analysis" . ^ -i n 

(12) "Changing role of individuals in the society and the family 

(13) "Social issues of national concern" 

(14) "More practical information for women - cooking on a low budget - 
not on a 'French Chef level" 

(15) "America drama produced in America" 

(16) "More 'advocateV type programs" 

(17) "Serious subjects for women" 

(18) "Role of workings of Federal Government in America 

(19) "Medical and health information" 

(20) "How to get social issues into economics perspectus 

(21) "National public affairs, cultural affairs, and social needs - 
in the broadest sense" 

(22) "High school equivalency" 

(23) "Sports and high adventure" . 

(24) "Vocation type training programs - job training and retraining 



Great Lakes and Plains - 

(1) "Everyday law." :^ . _ 

(2) "Control of media, especially governmental interference in the 

news and public affairs" 

(3) "Consumerism - how to think as consumers" 

(4) "Birth control" 

(5) "Health and medicine" 

(6) "More music and dance" 

(7) "Adult learning, formal and informal" 

(8) "Follow up on V.D. Blues". 

(9) "American history and ecoxiomic3" 

(10) "Life coping skills" , 
■ (11) "A study of deteriorating the 
nation as illustrated by communal living". 
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(12 
(13 
(14 
(15 
(16 
(17 

(18 

(19 
(20 
(21 
(22 
(23 
(24 
(25 
(26 
(27 
(28 
(29 
(30 



"Social advancement programs** 
"Daily news summary" 

"Good American drama on par with masterpiece theater" 
"How-to-do-"it programs"^ 
"Parent training" 

"More springboards for local inyolvement - like V.D. Blues - 
alcoholism - crime" 

"In depth coverage of programs which probe an issue and give 

historical perspective" 

"Visual documentaries of health care" 

"Conservation - ecology - where is it - where is it going" 

"Horizon broadening -new points of interest" , 

"Traditional American information - arts , artist , performing arts" 

"Indian problems, in and off Reservations" - 

"More programs like ALPS on an extended basis" 

"An in depth' study of fadism in educational methods" 

"Interview shows" 

"Skills improvement programs" 

"National Parks Programs" 

"Live coverage of public affairs and foreign news analysis" 

"Mass appeal to general public for public broadcasting - concentrated 

effort type" 



Southeast - 



(1) "Science specials - silent universe" 

(2) "Sports and recreation" 

(3) "Domestic oriented problems" 

(4) "Do It., j^urself ; and self--improvement programs" 
: (5) "Understandlrig government and court systems" 

(6) "Family psychology and counclllng" 

(7) "Personal finance and family finance" : 

(8) "Psychology, anthropology, history (American)" 

(9) "Parentry" 

(10) "Consumer information and problems" 

(11) "Domestic and foreign affairs" 

(12) "Regular weekly science technology reports" 

(13) "Programs on availability of materials and services from 
■ governmental agencies" 

(14) "Health education -physical and mental" 

(15) "Nutrition information for the average American" . 

(16) "Programs on mass appeal for Public Broadcasting" 

(17) "Adult basic education" 

(18) "American life style" 

(19) "Programs to qualities of U.S.A. to counter 
react negatlsm" 

(20) "Homemaking and repair skills" 

(21) "Programs like Great America Dream Machine" 

(22) "Veteran rehabilitation oriented programs" 

(23) "Program such as NETS - your dollars worth" 

(24) "Law education" 
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West and Southwest r 

(1) "Why America is great and how to keep it great" 

(2) "High school equivalency program" 

(3) "Basic education (Adult)" 

(4) "How to succeed in a difficult world" 

(5) "General Public Affair such as follow up news analysis" 

(6) "Informative type programs - how to do it" 

(TX "Consumer infomation, education, and concerns" 

(8) "Factual information on candidates and issues - not propaganda" 

(9) "Eistbrical - Vis-A-Vis-America" 

(10) "International type programs" 

(11) "Ecology and the energy crises" - 

(12) "Diverting students from dropping out of high school" 

(13) "Programs for the ALPS audience" 

( 14) "Population Control" 

(15) "Remedial reading" 

(16) "Heath and preventive. education and serv^ 

(17) "Crime prevention" 

(18) "Business career guidance and information for youth in choosing 
crtreers" 

(19) "Drugs" 

(20) "Crime prevention" 
. (2.1) "History of labor" 

(22) "Homemaking topics" 



Non-contiguous ~ 

"Educational programs on the processes of government" 
"Broad base cultural affairs type programs" 

"Programs on law and court procedures - for citizens to see the 
alternatives open to him" 

"Programs on the workings of our government" 
"Man and environment - ecology - pollution, etc." 
"Coping skills for low income" 

"Cooking and nutrition - geared to middle and low income bracket' 
"Health information" 
"Homemaking and repair skills" 
"Humor" 



(1). 
/ (2) 
" (3) 

(4) 
(5) 
(6) 
(7) 
(8) 
(9) 
(10) 
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Are there any program topics or subject areas for which programs have 
been discussed but for which your suggestions on (c) should be sub- 
stituted? 



North Atlantic - 

(ly ''Replace the pot porri in nature type programs that have no week to 
week or month to month continuity with any of the suggestions in 
part (c)" 

Great Lakes and Plains - 

(1) '^Substitute practical information for programs like 'Just Generation* 
and 'Family Game' , • Televised therapy Isn' t as useful as practical 
information" 

(2) "Substitute - 'There is a man who made Hollywood'" 

(3) Substitute - 'Thirty minutes with' - too dull for above mentioned 
topics" 

(4) "'Book Beat' - dull - a program like this is needed but new talent is 
also needed" 

(5) "Substitute programming geared to blacks to better quality" 

(6) "No more convention coverage" 

Southeast - 

(1) "Substitute or reduce the number of 'high level' cultural programs" 

(2) "The Real Thing: .Religious America: 'There is a man who made Hollywood'" 
; (3) "Substitute marginal programming tjr good music and U.S. drama" 

(4) "Enough on social Issues" 

West and Southwest - ^ 



(1) "Substitute prime time for!, .programs on drugs 
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C. Public Affairs and Other 

1. Recently PBS Staff and Board proposed a study to determine? future steps in 
national program service public affairs (See PUBLIC AFFAIRS PROGRAMMING, New 
Directions, drafted by Jim Lehrer, October 1972) . Key elements of the ser- 
vice to be investigated by the study would have been (a) a regular public 
affairs program. matrixed from segments offered by many stations across tlie 
country and to include an Ombudsman unit to represent the public interest 
in public television public affairs programming, and (b) a weekly For-The 
Record program to present in their entirety selected events of national 
significance. 

a. To facilitate further discussion of directions to be taken in public 
affairs, .would you be willing to participate in an in-depth feasi- ' 
bility; study? 

Yes - No' ■ 



Yes 

No 

N;A. 



Table l.a-a 



North 



Great Lakes 



West and 



Non- 



No. % 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. 


% 


23 82 


32 


84 


. 23 


69 


34 


87 


4 


116 


80 


4 14 


6 


16 


10 


31 


5 


13 


1 


26 


17 


1 4 


0 


0 


0 


0 


0 


0 


2 


3 


3 



Total 



28 100 



38 100 



33 100 



39 100 



145 100 



North Atlantic. - "Yes, to the extent we can. " 

"if at no expense to local station." 

-"Yes,: some. , " ' ^ ■ 
"No, do not have enough staff." 

Great Lakes and Plains - "Yes, providing cost free to station. 

"Within reason as to cost." 

"Yes; if not roo many voluminous questionnaires.' 
"Don't feel Lvarerls proposal is feasible from a 
practical standpoint." 

Southeast - "Do not have enough staff." 

"Staff too smair to take on an extra project." 

"Cost too great." 

West and Southwest - "Yes, depending on time it takes." 

"No, do not have enough staff." 

Community - Forty-four stations answered "yes" 
Nine stations answered "no" 
One station "no answer" 
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SchooluDistrlct --g^f^gsn stations saswered "y^" . 

12ii2s^ stations answered "no" 
fSfee station "no answer" 

State Authority - Traasoty stations answered "yes" 
Ei&e stations answered "no" 
tee: station "no answer" 

University - Thirty-seven stations answered "yes" 
Eight stations answered "no" 
One station "no miswer" 



Tafl^le l>a"b 



Group 
1 



Group 
2 



Group 
3 



Group 
4 



Group 
5 



Group 
6 



Totals 





No. 




No. 


: % 


,No. 


% 


No. 




No. 


% 


No. 


% 


No. 


I 


Yes 


19 


79 


19 


76 


' 19 


83 


.20 


83 


19 


79 


20 


80 


116 


8C 


No 


■ 5 


21 


6 


24 


3 


13 


3 


13 


5 


21 


4 


12 


26 


17 


N.A. 


0 


0 


0 


0 


1 


4 


1 


4 


0 


0 


1 


4 


3 





Top Ten - Nine stations answered "yes" 



One station answered "no" 



If your response to "a" is "Yes," would that willingness extend to co- 
operation of you and/or certain of your staff members in answering :de- 
tailed questionnaires, partl(ci|)ating in seminars or assisting in ex- 
perimental profluiction? l es, ' N o, 



Yes' 
No 



Nortfirv 
Atlantic 



■Great Lakes 
and Plains: 



No. f 

23 wm 

0 OS 



;No. % 



31 

I 



97 
3 



Southeast: 



No. % 

23 100 
0 0 



West avid 
Southwest 



Uon- 
contfeuous 



ITotals 



No. 

33 
1 



% 
9S 



No.. % 

4 
0 



'No. 

114 
2 



% 

98 
2 



Total 



23 im 34 100 



23 "100 



34 lOB 



116 100 
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Yes 
No 



Table l.b-b 



Group 
1 


Group 
2 


Group 
3 


Group 
4 


Group 

5' 


Group 
6 


Totals 


No. % 


No. % 


No. % 


No. % 


No. % 


No. % 


No. % 


19 100 


19 100 


19 100 


18 90 


19 100 


20 100 


114 98 


0 0 


0 0 


0 0 


2 10 


0 0 


0 0 


2 2 



Total 



19 100 



19 100 



19 100 



20 100 



19 100 



20 100 



116 100 



Top Ten - Nine stations answered "y^s" 
One station answered "no" 



c. Understanding that the study itself would deal with the details of the 
many options available, PBS isj nevertheless interested in your pre- 
liminary, general feelings about the major elements so far proposed. 
Overall are you favorably or unfavorably disposed toward: 

Favorable Unfavorable 



(1) A regular public affairs, 

matrixed program 

(2) Inclusion of an Ombudsman 

in national public 
television public affairs 
programming 

(3) A weekly For-The-Record 

program 



. (1) A regular public affairs > matrixed program 



Favorable 

Unfavorable 

N.A. 

Qualified 
Total 



xaojie jL.c- 
, North 


u;a 

Great Lakes 






Wes t 


and 


. Non- 




Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 


No. % 


No. : 


, % , 


No. 


% 


No. 


'% 


:Nics.K % 


:,No. % . 


19 68 


28 


74 


22 


67 


29 




:5 


» 71 


5 18 


0 


24 


9 


27 


9 


23 




32 22 


■ 'i:-^ 1 


1 


^■■/,2■■^■.■ 




3 


1 


3 


2 


6 5 


2 7 


0 


0 


1 


3 


• 0 


0 


0 


3 2 




28 100 


38 


100 


33 


100 


39 


100 


7 


145 100 
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North Atlantic - "Qualified answer in Detween favorable^ ^:and unfavorable," 
''Depends - questionable." 

"Favorable, if done with other publicx-af fairs." 

Great Lakes* and Plains - "Rated unfavorable because quality probably wouldn't 

be good/' 

Southeast - "Qualified answer - undecided. " 

West and Southwest -> "Yes, .assuming it would have proper:::funding." _ 



JSable l,c-(m . " 

School State 
Community District Authority University Totals 





No. 


% 




No. 


% 


No. 


% 




No. 


% 




No. 


% 




Favorable 


37 


69 




14 


74 


20 


73 




33 


72 




104 


71 




Unfavorable 


12 


22 . 




4 


21 


5 


19 




11 


24 




32 


22 




N.A. 


3 


6 




1 


.5 


0 


0 




2 


4 




6 


5 




Qualified 


2 


3 




0 


0 


1 


4 




0 


0 




3 


■ 2 ■ 
































Total 


54 


100 




19 


100 


26 


lOOi 




46 


100 




145 


100 






Table l.c- 




























Group 




Group 




Group 


Group 


Group 








■ 1 




2 




■ • ■:3 ■ 




4 




5 




6 




iTotals 




No. 




mo. 








No. 




No. 


% 


No. 


% 


Mo. 


% 


Favorable 


17 


71 


18 


72 


18 78 


14 


51 


16 


67 


21 


80 


104 


71 


Unfavorable 


5 


21 


6 


24 


2 9 




8 


3iB: . 


8 


33 


3 


12 


32 


22 


N.A. 


1 


4 


1 


4 


2 5 


, 


2. 




0 


0 


0 


0 


6 


' 5 


Qualified , 


1 


4 


0 


0 


,1: -4 




.qd:- 




0 


0 


1 


4. 


3 


2 






























Total 


24 


100 


25 


100, 


23 100 


24 ISD 


24 


100 


25 


100 


145 


100 



Top Ten - Six stations "favorable" 

Two stations "unfavorable" 
One station "no answer" 
• One qualified answer as "in between, favorable and unfavorable" 
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(2) Inclusion of an Ombudsman In national public television public 
affairs programming 

^ Table l,a-(2)a 



North Great Lakes West and Non- 

Atlantlc ^ and Plains Southeast Southwest contiguous , ©Totals 





No. 


I 


No. 


X 


No. 


% 


No. 




No. t 


No. 


% 


Favorable 


16 


57 


23 


60 


24 


73 


27 


69 


2 ^ 


92 


63 


Unfavorable 


8 


29 


13 


34 


6 


18 


8 


21 


■ 2 


37 


25 


N.A. 


2 


7 


1 


3 


1 


• 3 


3 


8 


3 


10 


8 


Qualified 


2 


7 


1 


3 


2 


6 


1 


2 


0 


6 


4 


ITotal 
























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



North Atlanta. c - "No,, because piibllc Is omitted. *' 
"NeatraC 
'"Undecided." 

"EaYorable, but not on a graiisS ^scheme. " 

Great; ^Lakes .and EHalna - "All better done on local level. " 

: "What are the fundlng^Slevels?" 

"Qualified answer as i^uhtfuL." 

West and Southwest ^ "Favorable, but with reservations." 

, "Neutral on matter - can't answer." 



ScLe l .:a^-b 



School iState - 

Qfflnmunlty District Authority University Totals 





No,. 


X : 


No. 






:% 


No; 


% , 


No. 


^» 


Favorable 


34. 


63 


11 


58 


15 


58 


32 


70 


92 


63 


Unfavorable 


13 


24 


5 


26 


8 


27 


11 


24 


37 


•25 




■ '::y5 


9 


1, 


.:5:' ■ 


2 


■ 8 


2 




10 


8 


Qualified 


■ 2 ■ 


4 


1 ' 


■•11 v-'- 


:1. 


3 


1 


2 


6 


4 



Total . 54 100 19 100 26 100 46 100 145 100 



Table l.a(2)b 







Group 


Group 


Group 


Group 


Group 


.. Group 




I 




,■■■•1 . 


2 




4 




6 


Totals 






No. % 


No. % 


/ . No. % 


. : ,N0. % ■ 


No. % 


No. % 


No. % 


I" 


Favorablie 


14 60 


19 76 


15 65 


14 59 


"17 71 


13 52; 


92 63 


?v 

P' 


Unfavorable , 


8 32 


3 12 


6 2'i 


6 25 


6 25 


8 29 


37 25 


1 ■ 


:. .■N-.A..'v v;' ;>:- ^V., 


1 4 


1 4 


2 ■■■■.•1?: : 


2 8 


1 4 


3 17 


10 8 


f ■ ■ . 


Qualified 


1 :h . 


2 8 


0 13 


2 8 


0 0 


1 2 


6 4 


1 ■ 




















Total 


24 100 


25 100 , 


23 100 ^ 


24 100 


24 100 


25 100 


145 100 
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Top ^en - Five stations "favorable*' 

VouT stations "unfavorable" 
One station "no answer" 



(3) A weekly For-The-Record program 
Table l.C"(3)a 



North Great Lakes West and mmr 

and Plains SoQljl^ast Southwest: cmttfeuous Total-s 



UnEavorable 
Qualified 



No. 


% 


No. 


% 


No. 


;% 


No. 


% 




No. 




17 


61 


30 


79 


25 


:76 


31 


79 




107 


74 


9 


32 


5 


13 


8 


m 


7 


18 


Jl 


30 


20 


2 


7 


\ 


3 


0 


0 


1 


3 


.2'. 


6 


5 


0 


0 


2 


5 


0 


0 


0 


0 


ft 


2' 


1 



Total 28 . 100 38 100 33 300 39 100 ? 145 100 

3Soxth Atl^tic - "No, format is -wrong." 

"This should be done on :3::^fecJ" 

"Suggest that NPACT hixe.i1:!^fflns produce throiag& fiKe stations." 

S2CTt Lakes and; Plains - Qualified as questfoirable. 

Qualified as neutral.. 
Favorable comments were: 

"Marvelous idea to enlighten the peqjiitE oiEHnited Staztnes." 
" '-Yes, but oin a Na.t±onal level." ^ 
"Yes, on an open eitdei basis." 
. Unfavorable comments were: 

"Not of any value«eik: in;and week out:.. 

West, and Southwest - "Perhaps not weekly but: :as events dictate ." 

"If the events are important." 



Favorable 
Unfavorable 
N.A. , ; • 
Qualified 

To tal 



laoie i.c-vj;d 


School 


State 








Community 


District 


Authority 


University 


Totals 


No. % 


No. 


% 


No. 


% 


No. 


% 


No. % , 


36 67 


17 


90 


19 


73 


35 


76 


107 74 


13 24 


1 


5 


7 


23 


9 


20 


30 20 


4 7 


0 


0 - 


0 


0 


2 


4 


6 5 


1 2 ■ 


1 


..■■•^ 5 ^ 


0 


0 


0 


0 


2 1 ■ 




54 100 


19 


100 


26 


100 


46 


100 


145 100 
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Table l,c-(3)c ■ 

Group Group Group Group Group Group 

1 2 3 4 5 6 iBxtals 





No. 


% 


No. 


% 


No. 


or/ 


No. 




No. 


/a 


No. 


/o 


JlO. 


A 


Favorable 


19 


79 


18 


72 


13 


57 


18 


75 


18 


75 


21 


84- 


,107' 


74 


Unfavorable 


3 


13 


6 


m- 


■9 


39 


4 


17 


5 


21 


3 


12 


,330 


-20 


N.A. 


1 


4 


1 




1 


4 


2 


8 


0 


0 


1 


4 


:6 


5 


Qualified 


1 


4 


0 




0 


0 


0 


0 


1 


4 


b 


0 


2: 


1 






























Total 


24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 


M0) 




100 



Top Ten - Eight stations "favor ab3ie" 
, One station "unfavorable" 
One station "no answer" 



UP to this point in time tlie national service has offered no Formal ^ ^ . 

(Instructional) programming, i.e. , programs related to a specif ic educatirGsssa 
institution and viewed for credit with that institution. PBS has fed IT^ 
programs only on an occasional and experimental basis as an information :^ffiEr- 
vice to S tations . 1 Re cen tly , however , the ques t ion o f nationally dls tribroliHS 
instructional programming has been increasingly raised. ^ 

a. Given the needs of your community, the nature of your own ITV service^, 
and th(B availability or lack of such programming regionally or locall3^^, 
how imjportant do you feel it is for-^A^ begin 
offering instructional programming? 
Very NecessaryA 2_ 2 A 5^/Unnecessary ^ 



Very Necessary 



Unnecessary 
N.A. 



Table 2. a- a 



North 



Great Lakes 



West and 



Non- 





• . No. 


% 


No. 


1 


Ho. 




No. 


% 


No. 




% ■ 


1 


6 


21 


6 


16 


9 


28 


14 


36 


3 


38 


26 


2 


2 


\ t 


15 


38 


7, 


21 


13 


33 


1 


38 


26 


3 


4 


14 


4 


11. 


6' 


18 


6 


15 


0 


20 


14 


4 


8 


30 


6 


16: 




15 


3 


8 


0 


.22. 


16 . 


5 


6 


21 


6 


16 


4 


12 


2 


5 


1 


19: 


12 




2 


7 


'l. 


3 


2 


6 


1 


3 


2 


8 


6 



Total 



28 100 38 100 



33 100 



39 100 



7 ■ 



145 lao 



North. Atlantic - "A '3'-. but it depends upon type of instruction." 
West and Southwest - "I rated this a '5' only because of funding." 
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Table 2.a-b 



Group Group Group Group Group Group 

1 2 3 4 5 6 Totals 







No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


X 


No. 


% 


■ No. 


% 


Very Necessary 


1 


6 


25 


5 


20 


8 


35 


7 


30 


3 


13 


9 


36 


38 


26 


2 


3 


13 


7 


28 


3 


13 


6 


26 


8 


33 


11 


44 


38 


26 




3 


4 


16 


5 


20 


4 


17 


2 


8 


4 


17 


1 


4 


20 


14 ■ 


A* 


4 


6 


25 


3 


12 


3 


13 


5 


20 


4 


17 


1 


4 


22 


16 


Unnecessary 


5 


3 


13 


4 


16 


3 


13 


2 


8 


. 5 


20 


2 


8 


19 


12 


N.A. 




2 


8 


1 


4 


2 


9 


2 


8 


0 


0 


1 


4 


8 


6 


Total 
































24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


: 25 


100 


145 


100 



Top Ten ~ One station rated "Very Necessary" 
Two stations gave it a "2" rating 
One station gave it a "3" rating 
Four stations gave it a "4" rating 
One station "Unnecessary" 
One station "no answer" 

Mean Rating - 2.6 



b. If your response was (1) or (2), please indicate which subject areas you 
think would be suitable for a national ITV. service. 

■ ; (3) .■ ■ -. . 

North Atlantic - 

- High School equivalency 

- Elementary news, Humanities, American^ M 

- Need something on Economics 

- Like ALPS - Vocational Training 

Bill of Rights, Political Ideologies, Open University of North America 

- American History, European History , Asian History 

~ Work with local council in determining these courses 
~ World Cultures, health, identity and self esteem 
Current .Issuesi 

- American History, consumers education, vocational education 

- High schoor equivalency 

Seventeen had "no suggestions" 

Great Lakes and Plains - 

- American history 

-Health, arts and humanities, sciences with ^ecology emphasis 

- Consumer education , economic education , more RTV for classroom 
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Great Lakes and Plains (cont.) - 

- EconomicB, U.S. history, Western Civilization 

- Definite need for broadcasting educational courses like the Open 

University concept 

- Adult learning, professional upgrading. High School Equivalency 

- Health, American history 

- Science, math, various subject; fields but with two levels college and 
secondary 

- Basic level art courses 

- Enrichment courses in Social Studies, basic courses in remedial 
English, and science courses 

- G. E. D. 

- In-service training, continual professional education and college 
level courses 

- English, government and math 

- High School equivalency, Adult Basic Education and vocational technical 
education courses 

- General education for implementation of industrial cooperation with 

business I 

- Economics, Political Science, child psychology 

- General education, developing. reading 

- U.S. History, foreign languages, music and art 

- Language arts, adult math, skill building courses, such as how to do it 

- High school equivalency courses, everyday law and history " r 

- G. E. D. equivalency 

: Seventeen had "no suggestions" . 



Southeast - 

- ■ 

''-^cLgh school e*quivalency, ITV with courses for credit, would be im- 
possible to organize on a national basis because of the heav^ 
emphasis on state and local autonomy in this area. The material 

■ should begin to be available, however; it might "wet" local 
appetites and inspire initiatives. Also, from a political 
point o£ view, PBS ought to become more active in the ITV area, 
as an added inducement for congressional support and funding. 

-Adult reading improvement 

- Adult education 

- Consumer affairs 

- High school equivalency and college credit 

- Humanities, personal management and accounting for non-financial majors, 
communication skills * • ' . 

- Human Relations, knowledge courses on college level, skill 
• vocational and continuing education - avocations 

- Literature,, history, math, economics 
-Science, art, literature 

- Math, science and Social Studies 

- Adult and high school equivalency 

- Reading , high school equivalency f o r diploma 
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Southeast (conjt. ) - 

. - Remedial reading, speech and high school equivalency 

- Higher education, continuing education, para-professional training 

- Math K- 5 J literature K-6, science K-6 a pipeline use of services 
being broadly used from known library source as NIT or Great 
Plains National Library 

— Against ITV on the network other than preschool - first grade unless 

there is reward system', credit or diplomas 
~ Adult Basic Education 

- History, science. and math * ' 

- Social Studies,' science and language arts 

Fourteen had "no suggestions" 



West and Southwest - 

- Basic Education like ALPS ; 

- Health care consumer information 

- Adult education,: history and science 

- Follow through program on ALPS 

- U.S. Government, International Affairs, domestic 
economics 

-Science, math. Social Studies 

- Practical business math, and English and language arts 

- Follow-up on ALPS and Electric Company, free enterprise value and 
how it works and American history 

- Basic art and music. Social; Studies on elementary level. National 
news cast for elementary level 

- Health arid nutrition, music appreciation, enrichment math 

- First must get system in order. It is a necessary^ service but 
other priorities come first 

; -Science, anthropology, history ; 
-Art, music, business courses 

- Adult education. Ethnic Studies grades 6-8, equivalency to ALPS . 
^programs ' ^ 

C.-- Math; ,■_„;■;,■■.■: ^ 
' - History, consumer information, adult education 

- English, reading, consumer education and health education 

- Adult Career Education, early childhood and handicapped persons 
' - Science, Language Arts and especially for -minorities 

- Su.rvey universities and colleges to determine needs—not stations 

- Only for ITV^high school courses arid drivers education 
, - General Extension rand ;pro 

-Math and literature on high school level 

- Math, science and reading 

- Adult basic education, drivers education and environmental studies 

- We would welcome high quality instruction and educational programs 
but we have mixed feelings about programs for credit 
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West and Southwest ( cont /) - 

- Career Information and vocation specials on what it is about - not 
necessarily on how to do it 

. - Adult education . 

- English 

TV high school, ALPS , and college credit courses for adults 
Nine had "no suggestions" 



Nonr contiguous - 

- Arts and science, youth and children 

- Literacy, G. E;D* English as a second language 

- Social Sciences, and Yocational 

- English as a second language or grammar ," science, Junior High level, 
and U.' S. history 



Three had "no suggestions" 
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II. SYSTEM USE AND DEVELOPMENT 

A. Interconnection 

If by January 1, 1973 your station(s) was (were) interconnected or if you 
utilized an off-air signal, please answer all questions in this section. . If your 
station(s) was (were) using any form of network signal by January 1, please 
skip questions 1-4 and answer only question B 1-4. 

1. Beginning January, 1972, PBS began operating the interconnection six 
nights a week. 

a. Prior to that time was (were) your station(s) on the air at least 
six nights a week? 

Yes (Date you began six-night service _) 

No 

Table l.a-a 

REGIONS 
North Atlantic 



Late Early Don't 
^5Q *6Q '65 '66 '67 '68 '69 '7Q '71 know Totals 
■ ~ ^ ~ No. % 



Yes 
No 

Non- 
interconnected 



0 



23 82 
3 11 

2 7 



Total 



28 100 



Great Lakes and Plains 



Yes ^ ^ - 

■NoV: 

Non- 
interconnected 



Late Early ■ Don't 
'50 *60 '65 '66 '67 ^68 '69 '70 '71 know 



7 



Totals 
No. % 
26 70 
9 24 
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Southeast 



Yes 
No 

Non- 
interconnected 



Late Early ^ Don't 

'50 '60 '65 '66 '67 '68 '69 '70 '71 know 



Totals 



No, % 

21 64 
9 27 



Total 



33 100 



West and Southwest 



Late Early Don't 

•50 '60 '65 '66 '67 '68 '69 '70 '71 know Totals 



NOr % 



Yes 
No 

Non- 
interconnected 



25 64 
10 26 

4 10 



Total 



39 100 



The 7 non- contiguous groups are not interconnected and must be added into 
the to t^^^Aen grouped in the following manner: 



Table l.a-b 



POPULATION GROUPS 



Group Group Group Group 



Group 

5 



Group 

6 



Totals 





No. % 


No. % 


No. 


% 


No. 


% 


No. 


% 


No. 


7» 


No. 


% 


Yes 


18 75 


19 76 


19 


84 


14 


58 


13 


54 


12 


48 


95 


66 : 


No:;' 


:4 17 


5 20 


2 


8 


■ 7 


29 


9 


38 


4 


16 


31 


21 


Non- 
























13 


Interconnected 


2 8 


1 4 


2 


8 


3 


13 


2 


8 


9 


36 


19 


■ • Total 


























2A 100 


25 100 


23 


100 


24 


100 


24 


100 


25 


100 


145 


100 
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Table l,a-c 



LICENSEE CODES 



Community 



School 
District 



State 



University Totals 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


Yes 


43 


80 


11 


58 


14 


54 


• 27 


60 


95 


66 


No 


4 


7 


5 


26 


8 


31 


14 


30 


31 


21 


Non- 






















interconnected 


7 


13 


3 


6 


4 


15 


5 


10 


19 


13 


Total 






















54 


100 


19 


100 


26 


100 


46 


100 


145 


100 



b. If (a) is "No," have you since mov^ed to at least a six-night service? 

Yes (Date _) 

No 



Table l.b-a 



Region 



Yes 



No 



North Atlantic 
(Dec . '73) 

Great Lakes and Plains 
(Jan. , ' 72; July, '72; Sept. , '72; 
Sept., '72; Oct. , '72; Jan. , '73; 
and Jan. , ' 73) 



1 
7 



2 
2 



Southeast 

(Jan., '72; March, '72; April, '72; : 
April, '72; Oct. ,' 72; and Oct. , '72) 



Wes_t_and_Smithwea.t_ 



(Jan. , '72 ; Jan. , ' 72 ; Jan. , '72 ; 
Feb . , ' 72 ; May , ' 72 ; Sept . , ' 72 ; 
Dec . '72; and Dec. , '72) 
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If (b) is "Yes," did the PBS move to six nights help your own move to 
a six- or seven-night service? 
Yes No 



Table l.c-a 



Region 


Yes 


No 


North Atlantic 


1 


0 


Great Lakes and Plains 


7 


0 


Southeast 


6 


0 


West and Southwest 


8 


0 



Total 22 



If (b) is "No," did the PBS move to six nights at least help you to 
make plans . for your own move to a . six- or seven-night service? 

^ Yes (Date planned ' ) 

No 



Table r,c-a ■ 

Region Yes No_ 

North Atlantic Q 2 

Great Lakts and Plains 1 1 
(•73) 

Southeast 2 1 
(July, '73 and Fall, '73) 

West and Southwest • 0_ 2 



Total 



3 6 
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2. Beginning in September, 1972, with origination help from the New York State 
.Network, PBS began operating the Interconnection Saturday mornings, 
a. Prior to that time was (were) your station (s) on the air on Saturday 
morning? 

Yep (Date you began Saturday morning service ) 

No 



Table 2»a-a 



REGIONS 



North Atlantic 



Early Don't 

'65 '66 '67 '68 '69 '70 '71 '72 know 



Totals 



No» % 



Yes 
No 
Non- 
interconnected 



0 0 0 



10 36 
16 57 



, Total 



28 100 



Great Lakes and Plains 



Early i)on' t 

'65 '66 '67 '68 '69 '70 '71 '72 know Totals 

- . , . No.;; % 

Yes 0 0 1 1 0 2 ;i 0 1 6 16 

No : 29 76 
"Non-' .' • ■ • 

interconnect ed • . /' ^ • ■ • ' . ' / : 3 8 



Total 



38 100 
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Yes 
No 

Non- 
interconnected 



Southeast 



Early Don't 

'65 '66 '67 '68 '69 '70 '71 *72 know Totals 



0 0 1 2 2 2 2 0 9 -27 

21 64 



Total 33 100 



West and Southwest 



Early Don't 

'65 '66 '67 '68 '69 ..'70 '71 '72 Know Totals 
' ' ~ ' ~ ~ Nol Z 

1 1 0 0 1 1 2 0 1 7 18 

28 72 

4 10 



Total - ^ 39 100 



Overall - Total of 32 Yes — 94 No — 12 Noninterconnected + 7 
non-contiguous noninterconnected 



Yes 
No 

Non- 
interconnected 
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b.. If (a) is "No," have you since initiatfid a Saturday morning service? 

; Yes (Date ) 

No 



Table 2.b-a 



Region 


Yes 


No 




North Atlantic 

(Sept., '72; Sept., '72; and 

Fall, '72) 


3 


13 




Great Lakes and Plains 
(8 in Sept., '72 and-3 in 
Oct., '72) 


11 


18 




Southeast 

(w^?pt., '72; S#it,, '72; Oct., '72; 
Oefc.^ '72; Nov. , '72; and Dec, '72) 


6 


15 




West and Southwest 

(Sept., '72; Sept., '72; Fall, '72; 

Fall, '72; Dec, '72; and Dec , '72) 


6 


22 





Total 26 68 
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If (b) is "Yes,*' did the PBS Saturday morning service hetp your own 
initiation of a Saturday morning service? 
Yes No 



Table 2>c-a 



Region 




Yes 


No 


North Atlantic 




2 


1 


Great Lakes and Plains 




11 


0 


Southeast 




5 


1 


West and Southwest 




6 


0 




Total 


24 


2 



If (b) is "No," did the PBS Satur4ay mo mitig service at least allow 
you to make plans for your own initiation of a Saturday morning 
service? 

Yes (Bate planned ) 

No 

■ 

Table 2.d-a 

Region ■ Yes No 

North Atlantic 0 13 

Great Lakes and Plains 7 11 

(3 in '73; 2 in '74; and 2 
budget permits) 

Southeast 

(Spring, '73; 3 in Fall, '73; 
and 1 not clear) 

West and Southwest 

^—'^ "'^ 'tFeB':r'^'73|-^Spring^ nS;' 

Fall; '73; Late, '73; and I when west 
coast fead iisable time) V 



5 10 

6 16 



Total 



18 50 
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3. Beginning in October, ^/2^ ^^^5 began op^jv^^^^ ititercotinection seven 
nights a week. 

a. Prior to that tita^ (^^jr^) your B^o^^K^^k) W th^ sevetx nights 
a week? 



Yes (Date you 1?^^^ ^^'^^rx'^night set^^^ 



No 



Yes 
No 

Non- 
interconnected 

Total 



- .g/x ^ , Early Don't 

1^6j/^^^^^^^^l6^^^^ A^^i_^>n^J^7j^ JJ^ ^^Q^ - Totals^^ 




18 64 
8 25 

2 11 



28 100 



eS^^^ " " ^ ^ Early Pon't 
j6^/s^VS^^J^66_ ^7_'fi^A^^^^J^Q_'71 ^know Totals^^ 



Yes 
-No -: ..- 
Non- 
interconnect eid 



11 30 

24 63 
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Southeast 



Early Early Don't 

'60 '65 ^66 ' 67^ "68 ^69 170 '71 '72: Icn^ Totals, 

Yes 2 0 a lU 0 1 0 2 4 3 12 36 
No 18 55 
Non- 
interconnected ^ 3 . ......... !9 



Total 



33 



Wesst and Southwest 





Early 












Eatxlj Don't 






•60 


'65 


•66 •67 


'68 'SS 




•71 




















:% 


Yes 


0 


2 


1 0 


1 2 


1 


3 ' 


1 0 11 


30 


No 














24 


62 


Non- 


















interconnected 














4 


8 



Total 



39 100 



Overal l - Total of 52 Yes 
interconnected 



74 No - 12 +7 non-contiguous that are not 
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b* If (a) is "No," have you since moved to a, seven-night service? 

Yes (Date ) 

No 



Table 3.b-a 



Region 




Yes 


No 


Norjth Atlantic 

(Sept.,, ^72 and Oct., '72 




2 


6 


Great Lakes and Plains 
(2 in Sept. , '72 and 6 in 
Oct., '72) 




8 


16 


Sk)uthesst 

(Sept., '72; Sept., '72; Oct., 
Nov., *72; Dec, '72; and Dec. 


'72; 

y '72) 


6 


12 


West and Southwest 

(Sept., '72; 4 in Oct., '72; 3 

Fall, '72; and 3 in Nov. , '72) 


in 


10 


lA 



Total 



26 48 
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c. If (b) is "Yes," did the PBS move to seven nights help your own move 
to a seven-night service? 
Yes. No 



Table 3.c-a 



Region 


Yes 


No 


North Atlantic 


2 


0 


Great Lakes and PlaiKS 


10 


0 


Southeast 


6 


0 


West and Southwest 


7 


1 



Total 25 1 



•-^d. If (b) is "No/' did- the PBS move to seven nights at least help you make, 
plans for your own move to a seven-night service? 

Yes (Date planned _^ ) 

No 



Table 3>d-^a . 

Region..-:. ■ Yea Nq, 



North Atlantic 0 6 

Great Lakes and Plains 5 11 

(^73; Fall, '73; '74; when trans- 
mitter completed and depends) 

Southeast 7 5 

(Mar.,;73; Spring, '73; Fall, '73; 
Early, '74 ; and 3 unknown) 

West and Southwest 5 9 

(Feb. , '73; Spring, '73; Early, '74; : 

1 pending and 1 questionable) ; . 



Total ^ i 17 31 
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4. Other than the services of PTL, the basic program services offered by PBS 
presently depend on a single interconnection* system. Based on past station 
input, the majority of programs distributed through this system are fed on 
a "real time" basis, i.e., a schedule which allows stations the option of 
, carrying programs without tape delay. Of course that system is. not "fixed," 
in that stations may tape and reschedule any program they choose. Moreover, 
a certain percentage of programs each season are fed on a "non~real time" 
basis, I.e., with a clear understanding that they will be rescheduled. 
What PBS offers, then, may be characterized as a "modified real time" ser- 
vice, and PBS Is interested in your thoughts on how this system should 
continue to develop. 

a. Considering the nature of the current interconnection service and 
the capabilities of your local facilities, please rank the value 
and. importance to your station(s) of the following options. For 
the purposes of the tanking please assume that the total number of * 
hours per week for each option would be the same and that that 
number would be equivalent to what the current system now offers — 
about 27.5 hours per week. Category I and II, without repeats. (For 
the ranking, 1 = highest priority ; 7 = lowest) . 

Increase in the proportion of "real time" service and a 

decrease, in the proportion of "non-real time" service. 



Table 4.a-l.a 







North 


Great Lakes 






West and 


Non- 








Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 






No. 


% 


No. 


. % 


No. 


% 


No. 


% 


No. % 


No. % 


Ratings 


1 


9 


32 


11 


29 


7 


21 


. 8 


21 


0 






2 


6 


21 


10 


26 


12 


37 


18 


45 


0 


46 33 




3 


2 


7 


2 


5 


4 


12 


4 


10 


0 


12 8 




k 


3 


11 


3 


8 


3 


9 


0 


0 


0 


9 ' 6 




5 


1 


4 


1 


3 


0 


0 


1 


3 


0 


3 2 




6 


1 


4 


1 


3 


1 


3 


0 


0 


0 


3 2 




7 


0 


0 


2 


5 


1 


3 


3 


8 


0 ' 


. 6 4, 


No 




2 


7 


2 


5;, 


1 


3 


2 


5 




6 4 


No. A. 




A 


14 


6 


16 


4 


12 


.3 


8 


7 o 


25 17 


























Total 


28 


100 


38 


100 . 


33 


100 


39 


100 


7 


145 100 
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Ratings 



No 
N.A. 



Total 



Table 4.a-l.b 





Group 
1 


Group 
2 


Group 
3 


Group 
4 • 


Group 
5 


Group 
6 


Totals 




No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


1 


6 


25 


6 


24 


6 


26 


4- 


17 


7 


29 


6 


24 


35 24 


2 


7 


30 


8 


32 


9 


40 


10 


42 


7 


29 


5 


20 


-46 33 


3 


2 


8 


^ 

J. 


4 


2 


9 


2 


8 


2 


8 


3 


12 


12 8 


4 


1 


4 


3 


12 


1 


4 


2 


8 


2 


8 


0 


0 


9. 6 


5 


2 


8 


1 


4 


0 


0 


0 


0 


0 


0 


0 


0 


3 2 


6 


1 


4 


1 


4 


0 


0 


0 


0 


1 


4 


0 


0 


3. 2 


7 


0 


0 


1 


4 


1 


4 


1 


4 


2 


8 


1 


4 


6 4 




2 


8 


2 


-8 


1 


4 


1 


4 


0 


0 


0 


0 


6 4 




3 


13 


2 


8 


3 


13 


4 


17 


3 


14 


10 


40 


25 17 



24 100 25 100 
Mean Eating =2.4 



23 100 



24 100 



24 100 



25 100 



145 100 



Maintenance of the current proportions in the "modified real 
time" service. 



Ratings 



No 
N.A. 



Table 4. a-2.a 





North 


Great 


Lakes 






West 


and 


Non- 


Totals 




Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 




No. 


% ■ 


No. 




No. 


% 


No. 


% 


No. % 


No. % 


1 


13 


46 


14 


37 


19 


58 


24 


61 


0 


70 49 


2 


11 


39 


14 


37 


8 


24 


6 


15 


0 


39 27 


3 


0 


0 


2 


5 


1 


3 


2 


5 


0 


5 3 


4 


0 


0 


0 


0 


0 


0 


1 


3 


0 


1 1 


5 


0 


0 


•1 


3 


0 


0 


1 


3 


0 


2 1 


6 


1 


4 


1 


3 


1 


3 


0 


0 


0 


3 2 


7 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 0 




0 


0 


0 


0 


• 0 


0 


0 


0 


0 


0 0 




3 


11 


6 


15 


4 


12 ■ 




13 




25 17 



.Total 28 100 38 100 



33 100 



39 100 



.145 100 
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Table 4.a-2.b 







Group 


Group 
2 


Group 
3 


Group 

■.■•■v4"" 


Group 
5 


Group 
6 


Totals 






No. 


% 


No. 


% 


. No. 




No.. 


% 


No. 


% 


No. % 


No. % 


Ratings 


1 


9 


38 


15 


60 


12 


53 


12 


50 


14 


58 


8 32 


70 49 




2 


9 


38 


8 


32 


7 


30 


6 


25 


6 


25 


3 12 


39 27 




3 


,1 


4 


0 


0 


• 0 


d 


, 1 


4 


1 


4 


„■ ■ 2 V 'S: ' 


5 3 




■'A"::-- 


. 0 


0 


■■V ■:::.0 


0 


0 


0 


0 


0 


0 


0 




1 1 




5 


0 


0 


0 


0 


0 


0 


1 


4 


0 


0 


1 4 


2 1 




6 


2 


8 


0 


0 


1 


4 


0 


0 


0 


0 ; 


0 0 


3 2 




7 


0 


0 - 


0 


0 


0 


0 


0 


.0 


0 


0 


0 0 


0 0 






0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 0 


0 0 


N. A.- 




3 


12 


2 


8 


3 


13 


4 


17 


3 


13 


10 40 


25 17 



Total 24 100 : 25 100 
Mean Rating = 1.6 



23 100 



24 100 



24 100 



25 100 145 100 



3. Reductionv of the proportion of "real time'' service for an 

increase. in the proportion of "non-real time" service. 



Table 4.a-3.a 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 
Southwest; 



Non- . 





No. 


% 


No. 


% 


. No. 


% 


: : No. 


% 


No. % 






i Ratings 1 


2 


7 


2 


5 


2 


6 


3 


*8 : 


0 • 


9 






3 


11 


8 


21 


6 


18 


5 


13 . 


0 


. 22 


15 




14 


50 


17 


44 


19 


58 


20 


50 


0 


70 


49 




2 


, 7 


1 


3 ' 


0 


0 


■ 2 


5 • 


0 • ' 


, ^ , 5.' 


3 




0 


0 


1 


3 


0 


0 


1 


3 


0 


2 


1~ 




0 


0 


0 


0 


0 


0 


0 


0 - 


0 


0 


0 




0 ' 


0 


0 ' 


0 


0 


0 


1 


3 


0 


1 


1 


/No/;';'-' 


3 


11 


3 


8 


2 


6 


3 


8 . 


0 


,11 


8 




\ 


14 


6 


16 


4 


12 


: 4 


10 


7 


25 


17 


























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



i-, 



er|c 
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Table 4.a-3.b 



Ratings 



N.A. 



1 
2 
3 
4 
5 
6 
7 



Total 



Gjjoup 



Group 



Group 
3 



Group 



Group 
5 



Group 
6 



Totals 



No. 




No. 


% 


;No. 


.% , 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


3 


13 


. 0 


0 


2 


9 


3 


13 


0 


0 


1 


4 ' 


9 


16 


3 


13 


5 


20 


2 


9 




13 


6 


25 


3 


,12 


22 


15 


.12 


49 


14 


56 


• 14 


60 


12 


50 


11 


46 


7 


28 


70 


49 


1 


4 


1 


4 


0 


0 


0 


0 


2 


8 


1 


" 4 


■■•^ '5 


3 


0 


0 


0 


0 


0 


0 


1 


4 


0 


0 


1 


4 


r 2 


1 


6 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


1 


4 


0 


0 


0 


0, 


■ 0 


0 


0 


0 


1 


1 


2 


8 


2 


8 


2 




1 


4 


2 


' 8 


2 


8 


11 


8 


3 


13 


2 


8 


3 


13 


4 


16 


3 


13 


10 


40 


25 


17 




24 


100 


25. 


100 


23 


100 


24. 


100 


24 


100 


25 


100 


145 


100 



Reduction of the proportion of time" service for an in- 
crease In the proportion of a^^^^t distribution service such 



Ratings 



No ' 



Table 4 >a "4.a 

North 
Atlantic 



Great; Lakes 
and Plains 



Southeast 



West and 
Southwest 



Non- 
contiguous 





■■.■■/No.;,:; 


% 


:No. 


% 






0 


i;. 


3 


2 


I'; 


4 


■ 1 ; 


3 


3 




14 




16 


4 : ■ 


- IS.': 


46 


20 


52 


5 




11 


0 


0 


6 


0 


0 


0 


0 




0 


0 


0 


0 




:-':3':\ 


11 


: 3 


: 8 




■-■^ 4 ; 


14 


7 


18 



No. 



Nb^ % 



No. 



% 



Totals 



No. 





'::3- 


0 


'0 


' 0 




1 


1 


■'■■v3V'^^'. 




.5 


0 


.5'-. 


3 


2 


'6 


.■^•:■^3 


8 


0 


15 


10 


16 


49 


23 


V: 58 


0 


72 


50 




15 . 


■3' 


8 


0 


11 


8 


1 


3 


0 


0 


0 . 


1, 


1 


0 


0 


0 


0 


0 


0 


0 


3 


9 


■•5.- 


13 


0 


14 


10 


4 


/12 




8 


'V 7 


25 


17 



Total 



28 100 38 100 



33 100 



39 100 



145 100 
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Table 4.3-4. b 



Group 

■ ■ « , , 
i 


Group 
2 


Group 

■■■"■■■3V-' 


Group- 

' 4 




up 


Group 
6 


Totals 


XT ^ <V , 

No ► % 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 




No. % 


U U 


2 


8 


0 


0 


0 


0 


0 


0 


0 


. 0 


■■ , 

2 1 


3 12 


0 


0 


0 


0' ' 


0 


0 


0 


0 


2 


8 


5 3 


3 12 


2 


8 


2 


9 


2 


8 


5 


21 


1 


4 


15 10 


9 40 


: 12 


48 


13 


56 ■ 


16 


67 


14 


58 


8 


32 


72 50 


3 12 




12 


2 


9 


1 


4 


0 


0 


2 


8 


11 8 


0" 0 


0 


0 


1 


4 ■ 


0 


0 


- 0 


0 


0 


0 


1 -1 


0 0 


0- 


0 


0 


0 


0 


0 


0 


0 


0 


b 


0 0 


3 12 




16 




9 


1 


4 


2 


8 


2 


8 


14 10 


3 12 


"2: 


8 


3 


13 


4 


17 


3 


13 


10 


40 


25 1/ 



24 100 25 100 23 100 24 100 24 100 25I0O 145 100 
Mean .Rating = 3.8 



Elimination of the current "modified real time" • service for 
complete replacement by a mix of services , primarily "non- 
real time" interconnection, and, secondarily, tape distribu- 
tion. 



T able 4>a-5,a 



North 


Great Lakes 






West 


and 


Non- 




Atlantic 


and 


Plains 


Southeast 


Southwest 


contiguous 


Totals - 


No, X 


No.- 


% 


No. 




No. 


% 


No. % 


No. .% 


0 0 


0 


0 


' 1 ■ 


3 


0 


0 


0 


1 1 


1 4 


0 


0 


0 


0 


- 3 


8 


0 


4 3 


1 4 


■ 1 


3 


1 


3 


0 


6 


0 


3 2 


3 11 


4 


11 


6 


18, 


3 


8 


0 


16 11 


15 53 


23 


60 


18 


55 


21 


53 


0 


77 53 , 


1 4 


0 


0 


0 


0 


2 


5 


b 


3 ■ 2 .■ 


0 0 


0 


0 


0 


q . 


0 


0 


0 


0 0. 


3 10 


3 


8 


3 


9 


7 


18 


0 


16 11 


4 14 .. 


7 


18 . 


4. 


12 


3 


8 


7 


25 17 



157 



Ratings 



No 
N.A. 



Total 



Table 4.a-5.b 





Group 


Group 


Group 

3 : 


A 




Group 


Group 
6 


Totals 




No. 


% 


No. 




No. 


7o 


No • 


« 






No 


% 


■ No. % 


1 


1 


4 


0 


0 


0 


0 




0 


0 


0 


0 


0 . 


1 "1 


2 


1 


4 


0 


0 


1 


4 


2 


8 


0 


0 


0 


0 


4 3 


3 


0 


0 


3 


12 


0 


0 


0 


0 


0 


0 


0 


0 


3 2 


4 


■ 4 ' 


17 


3 


12 . 


3 


13 




4 


1 


4 


4 


16 


16 11 


5 


Ml 


45 


12 


48 


13 


57 


15 


63 


.17 


71 


9 . 


36 


77 53 


6 


0 


0 


0 


0 


1 . 


4 


1 


4 


1 


4 


0 


0 


3 2 


7 


0 


0 


0 


0 


0 


0 


■ 0 


0 


0 


0 


0 


0 


0 0 




4 


17 


.•5 


20 


2 


9 


1 


4 


2 


8 


2 


8 


16 11 




3 


13 


2 


8 


3 


13 


4 


17 




13 


10 


40 


25 17 



24 100 25 100 
Mean Rating =4.7 



23 100 



24 100 



24 100 



25 100 145 100 



Elimination of' the- current "modified real time'! service for com- 
plete replacement: by a mix of services, primarily tape distribu- 
tion, and, secondarily, "non-real time" interconnection. 



Ratings 



No 
N.A. 



Total 



Table 4.a-6.a 



28 100 





North 


Great Lakes 






West 


and 


Non- 


Totals 




Atlantic 


and 


Plains 


Southeast 


Southwest 


contiguous 




No. 


% 


No. 


% 


No. 


% ^ 


No. 


% 


No. % 


No. % 


1 


1 


4 


0 


0 


0 


0 


1 


3 


0 


.2 1 


2 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 0 


3 


0 


0 


0 


0 


0 


0 


1 


3 


0 


1 1 


4 


■ 0 


0 


0 


0 


0 


0 ..: 


. 1 


3 


0 


1 1 


5 


2 


8 


3 


8. 


3 


9 


2 


5 


0 


10— f,. 7 


6 


18 


63 


25 


66 


23 


70 


23 


58 


0 


89 61 


7 


0 


0 


0 


0 


0 


0 


1 


3 


0 


1 1 




3 


11 


3 


8 


3 


9 


7 


17 


■ 0 


16 11 




4 


14 


7 


18 


4 


12 


3 


8 


7 


25 17 



38 100 



33 100 



39 100 



145 100 
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Table 4.a-6.b 



Group Group Group Group Group .Group 

1 2 3 4 5 6 '" Totals 







No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 




No. 


% 


No. 


% 


Ratings 


1 


1 

X 


A 


u 


u 


u 


u 




4 


u 


0 


0 


0 


2 


1 


2 


n 
u 


n 
u 


n 


n 
u 


u. 


n 

u 


0 


0 




0 


0 


0 


0 


0 




3 


0 


0 


0 


0 


0 


0 


1 


4 


0 


0 


0 


0 


1 


1 




4 


0 


0 


.0 


0 


1 


4 


0 


0 


0 


0 


0 


0 


1 


1 




5 


^ 3 


13 


2 


8 






1 


4 


2 


8 ' 


0 


0 


10 


7 




6 


13 


53 


17 


68 


■ 15 


65 


15 


63 


17 


.71 


12 


48 


89 


61 




7 


0 


0 


0 


0 


1 


4 


0 


0 


0- 


0 


0 


0 




1 


.No-'\-. 




4 


17 


4 


16 


1 


4 


2 


8 


2 


8 


3' 


12 


16 


11 


N.A. 






13 


2 


8 


3 


14 


4 


17 


3 


13 


10 


40. 


25 


17 


Total 






























24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 


100 


145 


100 



Mean Rating =5,8 



7, E limination of all .interconnected service for complete replace- 

ment' by a tape distribution service. 



Table 4.a-7.a 







North . 


Great Lakes 






•West 


and 


Non- 








Atlantic 


and 


Plains 


Southeast' 


Southwest 


contiguous 


Totals 






No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. % 


Ratings 


1 . 


'.;o 


0 


0 


-0 


0 


0 


0 


0 


0 


0 0 




2 


0 


0- 


0 


0 


0 


. 0. 


0 


0 


0 


0 0 




3 


0 


.0 


1 


3 


0 


0 


1 


3 


0 


2 1. 




4 


0 


0 


0 


0 


1 


3 


0 


0 


0 


1 1 




5 


0 


0 


1 


3 


0 


0 


0 


0 


0 


1 1 




6 


0 


0 


1 


3 


0 


0 


1 


3 


0 


r-.....2_ 1 




7 


21 


. 75 


26 


67 


25 


76 


26 


66 


0 


98 68 


No ■ 




3 


11 


3 


8 


3 


9 


7 


18 


0 


16" 11 


N.A. . 




4 


14 


^6 




=i 4 


12 


4 


10 


7 


25 17 








100^ 


















Total 


28 




38 




33 


100 


39 


100 


7 


145 100 
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Table 4,a"7,b . — 

Group Group Group Group Group Group 

4 5 6 Totals 



Ratings 



No 
N.A. 





No. 


% 


No. 


1 


No. 


% 


No. 


% 


No. 


7. 


No. 


% 


No. 


% 


1 


0 


0 


0 


0 


0' 


o' 


0 


0 


0 


0 


0 


0 


0 


0 


2 


0 


0 




: 0 


■ 0 


0 


0/' 


0 


■■'■'0, 


.0 


0 


0 \ 


0 


0 


3 




4 


0 


: 0 , 


0 


0 


'1 


4 


, 0 


0 


0 


0 


2 


1 


4 


■ 1 


''4' ■■. 


0 


0. 


0 


: 0 


:o;/ 


0 




0 . 


0 


0 


1 


1 


5 


'] 0 


0 


0 


0 


1 


.4 


0' 


0 




0 


0 


0 


1 


1 


6 


0 


0 : 


1 


4 


0 


0 


0 


0 


0 


0 


1 


4 


2. 


1 


1'. 


17 


71 


19 


76 


16 


70 


17 


71 


19 


80 


■ 10 


40 


98 


68- 




^■■■".,■■2 


8 


^ 


12 


2> 


13 


2 


8 


2 


8 


4 


16 


16 


11 




■. I 


13 


2 


8 




13 




17 




12 


10 


40 


25 


17 



Total 24 100 25 100 ■ " 23 100 24 100 24 100 ^25 100 145 100 
■* Mean Rating = 6.9 

The "No' Answers" are from several new stations just recently on air, from 
noninterconnected stations who did not care to select and o the 
only interested in the first, second or third option. 







Top Ten Stations 












Table 4.a-8 


. a 
















Rating 


I's 


2's 


3's 


4's 


5's - 


.-..6-'s 


7's 


-Total 




No. 


No. 


No. 


No. 


No. 


No. 


No. 


No. 


Option 1 


2 


4 


1 


1 


1 


0 


0 ' 


9 


Option 2 


8 


2 


0 


0 


0 


0 


0 


10 


Option 3 


0 


2 


6 


.0 , 


.0 


. 0 ■ 


1 


9 


Option 4 


0 


1 


1 


4 


1 


. 0 


1 , 


■■■•8 ■ ■ 


Option 5 


0 . 


0 


0 


2 


5 


. 0 


i 


8 


Option 6 


0 


0 


0 


0 


0 


6 


2 


8 


Ootion 7 


0 


0 


0 


0 


0 


. 2 


8 


10' "■ 




Total 


10 


9 


8 


7. 


7 


8 


13 





One station rated only option 2 as a 1 and left other options blank. 

Another station rated only options 1 and 2 as 1 and 2 andv all other options a "7 

Anothq^r..3.fcat;ipn..r<;ted^^only"t^^^ options leaving the remaining 

,■ -b lank , . ■ . 

Another station rated the last two options as 7's. , 
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b. In light of your rankings of '^a'Vabbve, how important to your station(s) 
would be the development of a second interconnection system 
Very Important/1 2^ 3 



Table 4.b-a 



North 
Atlantic 



Great Lakes 
and Plains 



West and 
Southeast Southwest 



Non- 



Total 





No. 




No.> 




;No,. 


% 


"No.; 


:% . No.; 






No. 






5 


18 


2 






3 

•J 




8 0 






11 > 


8 




■■■ .-3 • 




3 


' B 


: 2 


6 


■■■■ ^ 


10 0 






12 


6 




1 




1 


3 


9. 


28 


4 


10 0 






15 


10 


" ■ 4- . . 


4 


14 


11 


29 - 




:15' 


10 


"'26 0 






30 


22 




10 


■■V35' 


14 


37 


■ :'^-12';'- 


36 


14 


36 0 . 






50 


35 : 


N.A. 




18 


V7'^ 


18 


■•'V:4'" 


12 


4 


10 7 






27 


19 




























, Total 


28 


100 


38 


100 


33 


100 


39 

* 


100 7 




145 


100 




Table 4. b 


-b 






















Group 


Group 


Group , 




Group 


Group 


Group 








1 




2 




3 




4 


5 


6 






Tota.' 




No. 


% 


No. 


% 


No: % 




No. %. 


No. % 


• No. 


% 




No. ' 


1 . 


3 


13 




0 


6 26 




2 8 


0 0 


0.^ . 0 




11 „ 


2 


2 


8 


1 


4 


3 13 




1 4 


3 13 


2 


8 




12 \ 


', 3 ' 


1 


4. 


' 4 


16 


2 >9 




3 13 


3 13 


2 


8 




15 ..; 


4 


6 


25 


. 7 


28 


3 13 




6 25 


6 25 


■. 2 


8 




30 . 


. 5 


7 


29 


11 


44 


6 26 




8 33 


8 32 


10 


40 




50 : 


N.A. 


5 


21 


2 


8 


3 13 




4 17 


4 17 


9_ 


36 




27 1 




























Total 


24 


100 


25 100 


23 100 




24 100 


24 100 


25 


100 




145 1[ 



Table 4,b-c 
Xo^i Ten 



a\0 r 



1 

2 
3 
4 
5 



2 
0 
0 
4 
3 
1 



20 

0~ 
40 
30 
10 



Total 



10 100 



Mean Rating =3.8 



■ ;.v 
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c. If your response to "b'Vwas "T* or '*2/' for what purposes should a 
second interconnection system be developed? 



Group 1 - 



North Atlantic and Community Li censee. Also Top Ten 

"Tb carry programming unavailable- on other ^systems" - 1974 

North Atlantic and State Authority Licensee 

./ "Greater flexibility ia^ - others live. 

Help other Stat ions _work but tapin - 1974 

Southeast Region and State Authority Licensee 

''Greater diyersificatibn of : p quality programming 

is available/' - No date ' 



Southeast Region^and State Authority Licensee v • 

"Non-real time - instructional" - 1975 

West and Southwest Region' and Community Licensee - also Top Ten 
. "To- provide alternative programs outside of CPB and PBS" - 1974 



Group 2 - 



Xreat Lakes ■ and: Plains .Region and : Commm 

' "Alternate time feeds - library .feeds - record' state -programs and 
alternate programs'* - 1974 

There were three comments from Group 1 that had not rated question c—1 

or 2. 'They were: - 

.1. North Atlantic, Community Licensee^ ^ ^ 

''Number two (referring tb ~ maintenance of the current pro- 
portion, in the modified real time service) is all we want 
to see." 

2. West and Southwest, University Licensee 

"Possibly for an optional service for of f the record 
-. coverage, "'v ■ ^-^.^ ■■-.rv. „■ 

3. West and Southwest, University Licensee 

' "We aren't interested in tape v.. Feed us^^^^^^^^^^ 
time/^ 



Group 3- 



North Atlantic and Community Licensee : 

."Highly specialized programs for off" the record use, >- alternate 
version for program feeds." - No date 
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Group 3 (continued) N 

■ North Atlancu C^%t«llty iice^^^ 
. "Fox Ca. ^^^^^ 

North Atlanct^ \/i s<^Wl Plsmct^\/M,^^ ^ 
' ; "FreedoiD :^j^\^^o^^rl>^eiit^^ 
_controlSx^^\'t.N ;)-S7A 

North AtlanCtK \/i y^V^sity LlCe^V. 

"One 8yst^/ ,^/3lj ^%Uc TV, 8&^^\ ht ^d<^Cational TV." " 1974 . \ 

North AtaanC;t^ '\i^ U^3-v^t8ity Co<le ■ 

- "Open' Unt'\,^^Ay "^f ^^o 
■ ■ ' ■ Service ^^^ '^.^^ ^'ih'^ois.'---^^^ 

Great; Lakes ^/ ^^^t^ Aiithority^^:%^ , • ' 

"More sp^^\;;t^5e^ ifiatructioiX;V A> /"Va 

. ■ ■ ■■■"..■■■■■■ ■■■.■..■ , . ■ ■ \ . ■ ■ ..■■■...•■■ 

V'Instruc^/^\^: u^^s fiasic Education." ~ 1975, 

West and Sou^^A^t R^^i^n and Scho^^ \jhx,'^\c^ Licensee ^ i 

"r)uplic3t^\ Ac^^r'" - 1974. - i 

■. . . We8t;a 

No xe&so\ fi-^^h P\t tated it ^■r^\^>%- ' , „ • ^^ 



Group 4 - 



North AtlanC^i^ \(^^ C^'^unity Lice^a^^ • ^ ' 

"To enab^ t^o We flexibi^vj/^V ^ f^o^^iam ciitie offerings" - 1974 

Southeast Reg^/V^nd ^cl^ool Distrij/^^^^^^^^ 
"For ITV /\i Mb^^ry funds" - • 

West and SoUt^^^^ a^<i School DiSt^/^ti|/^^ U 
■ "A two St^^V n/^k^t." - 19?4 - 

A comraent fr^,^ ^l:c»ap in the^g^^j^^^^^ R^Uon and- a Stat 
Licensee was* \, . ^ 

• "Make moxy \^ 'Present befpv^^ atiocher." 



Group 5 - 



Great Lakes ^Hi^^ ^tid Unive%^% 

■"Feed of.u^Wr^^ tltne pro8r%J'^^ W'^^tT^'^s wU^^n developed. Feed 
of CategJJ// Hi progr%J \uh\^ ko^^d he Recorded and used 

within station scl\e^^/.'' ^ ^975 



i ERIC 
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Group 5 (continued) - 

Great Lakes and Plains and University Licensee 

"Axi alternate to pick up a variety of offerings since we have no 
other equipment." ~ 1974 

West and Southwest and University Licensee 

"Only if it is double offerings with additional money." - 1975 

Other comments were from North Atlantic and Community Licensee 
; : V "All but number^^^^t^ 

Great Lakes and Plains and University Licensee 

"Condition must be better programs before we activate a second 

Interconnect." ■: ■\ ■ :y^-^ ''/'■'''■^ • ■'\[\^': ^' ■' \\. ■ 



Group 6 - 

Great Lakes and Plains and School District Licensee 
"One good interconnect before two." - after 1976 

West and Southwest and University Licensee 
No reason given - date 1974 

Comment from West and Southwest and University. Licensee 
"Let's increase present system - dump feeds." 

In. Group 6 a three rating was given to this question but this comment 
was made from Southeast Region with a University Licensee 

;: "It seems to me that with the current total hours of programming 
offeredi there would be little use for a second interconnects If 
^ we get to the point where the total service grows to the extent • 

where a second line would make sense, it would increase a station 
options and flexibility all the way around. " 



\ 
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d. If your response to "b" was "1" or "2," how soon would you like to see 
a second intefconnection system be inaugurated? 
During 1974 ' 
During 1975 / 
During 1976 
After 1976 



Table 4,dra^ 





North 


Great Lakes 






West and 


Non- 






Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Total 




No. 


% 


No. 


: ; 


No. 


'■■ 


No. 




No. % 


No. % 


1974 


6 


75, 


2r 


AO 


0 


0 


6 


86 


0 


14 61 


1975 


1 


12 


2 


40 


1 


33 


1 


14 


0 : 


5 22 


1976 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 0 


After 


P 


0 


1 


10 


0 


0 


0 


0 


0 


1 4 


No Date 


1 


13 


0 


0 


2 


67 


0 


0 


0 


3 17 



Total • 



8 100 



5 100 



3 100 



7 100 



23 100 



ERIC 
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B. Technological Developmen ts 

1, How^many cable television systems in your immediate or extended community 
carry your signal? 

(Number) , . , . 
No local cable systems or otherwise not applicable 



Table l.a-a 



None 

I to 5 
6 to 10 

II to 15 
16 to 20 
21 to 30 
31 to 40. 
41 to 50 

51 to 60 , 
61 to 70 
71 to 80 
81 to 90 
91 to 100 
101 or over 
N.A. 

Total 



North 
Atlantic 



0 

2 

5 

5 

3 

7 

2 

1 

0 

1 

0 

0 

1 

0 

1 



Great Lakes 
and Plains 



1 
5 

11 
6 
5 
2 
4 
0 
3 
0 
0 
0 
0 
1 
0 



Southeast 



West and 
Southwest 



Non- 
contiguous 



1 
4 
7 
6 
2 
2 
2 
2 
3 
1 
0 

0 

1 
1 



Totals 
% 



No. 



2 




3 


7 


5 


7 


2 


20 


14 


5 




0 


28 


19 


5 




0 


22 


15 


4 




0 


14 


10 


4 




0 


15 


10 


2 




0 


10 


7 


4 , 




0 


7 


5 


3 




0 


9 


6 


0 




■0 


2 


1 


0 




0 ,> 


0 




0 




0 


1 


1 


0 ■ 




0 


1 


1 


2 . 




0 


4 


3 


1 




2 


. 5 


3 



28 



38 



33 



39 



145 100 



2 Have you made' agreements with any cable television operators in the community: 
a. To provide production facilities for the public access channel. 
; Yes No . 
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b. To lease channels for instructional of other programming? 

; ■ Yes,'; . No 



Table 2.b-a 





North 


Great Lakes 




West and 


, Non- 






■ Atlantic 


and Plains 


Sou theas t 


Southwest 


contiguous 


Totals 














No. % 


Yes 


0 


' ■ 1." 


2 


1 : - 


0 


4 3 


No , 




37 


' 31 


38 


5 


139 96 


N.A. 


0 


0 


0 


0 


■ 2 


2 1 
















Total. 


28 


38 


33 


39 


; 7 - ; 


145 100 


c. 


To share in the oxmership or 


operation of the cable system? 






•Yes 


No 












Table 2.c- 


■a ■ •■■.•■.■^'■.■„.:- 












North 


Great Lakes 




West and 


Non- 






Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 














No. % 


Yes .- 


" . 0 




■;l-:;'.\-: 


0 




■^■^■::;2; 1 


No 


28 


38 


32 


39 




141 .98- 


N.A. 




0 • 


■ 0 


0 




2 1 
















Total 


28 


• 38 


33 


39 


.. .... .,, 7 : 


145 100 



d. To provide any other services to the cable operator or those leasing 
channels? ' - ' 

Specify - 



North Atlantic - ^ 

(1) "Conversation about, it but doing nothing." 

(2) "Oral only." . 

(3) ^"New York City has two cables set aside for its channel for 
educational station use which could give stations more flexibility. " 

(4) "Provide a four channel programming service." 

(5) "We had discussion on CATV to stimulate interest to provide 
instructional programs to schools." 

; (6) "Yes i helping survey own school system and determine needs." 
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Great Lakes and Plains - 

"Assist in an advisory capacity." 
"On occasion tape dubbing service." 

"Production agency for community access programs and as a training 
ground for cable TV operators." 

"Listing exchanged for use of CATV mailing lists of all sub- 
scribers." 

"Currently investigating.** 

"Receive our signal at transmitter site by cable - supply, us and 
schools with cable feed from their operation." 
"Only in granting- permission for them to carry our programs, " 
"Discussion stage only." 



Southeast - 

(1) "Seminar for manager of cable stations on systems and produc- 
tion techniques. Also remote unit available to them on rental 

basiSo"-' : . ■ ■ ■ ■ ■ ■ ■ ■ • ■ . ■ 

(2) "Prbdaction services pn contract basis - conversation only on 
question a, b, c." 

(3) "Worked closely and will be involved in pro 

(4) "Provide them station promo." 
(5> "Space rental and all the a^^ 

(6y "Under discussion, with new xable system 

(7X "Have taped on occasion W^^^^U 

channel. Playback for such (R)*s was done at W U F T and re- 
layed vlia MW and cable to the cable hea^ 

West and Southwest - 

(1) "Some dubbing, some equipment rental and some promoting on 

cable system*" . 

(2) "Provide free program services to customers of cable service. " 

(3) "On occasions have taped dubbing for cable producers but not 
for cable companies." 

(4) "Microwave co-location transmitter." 

(5) "Putting lines into public schools." 

(6) "Occasionally make films and tape transfers. Provide services 
to .schools on uses of cable." 

(7) "Requested another channel." 

(8) "Moved cable - anticipate further cooperation." 

(9) "Getting free empty channel from 2 of 15 of these channels." 
(10) "Some off paper agreements in the making." 

Non- contiguous- - 

; "(1) ''Of f er ed f aclli ttes to cable operators "for his own local pro- 
duction." 



168 



3. If you are a manager for any station on a UHF channel, have you considered 
going to the maximum effective radiated power (5 megawatts) to increase 
that stationts coverage area? ___Only VHF 



a. Y es , and have already done so or will by a fixed date. 

b. Yes, and have applied td HEW for funds to do this, 

c. Yes, but study shows it's too costly • 

d. ^Yes, but study sWws it wouldn't help much in our case. 

e. Y es , but we need to study the benefits and cost trade-offs. 

f. N o, but we may look into it V 

g. ^ J^o, ni^t interested. 

h. Other 



Table 3.a-a ■ - . " ' .. , ■ 

. North Great Lakes 

Atlantic and Plains Southeast West and Southwest Totals 



Only VHP 


' 2 


12 


r : 11 ... 


16 


41 


a 




■■-I':,- 


0 


■ I 


: 3 


b 


1 


1 


0 


2 


4 ■ 




7' 






,5 , ■ . . . 


.23 


, . .d - 


5 


!. 3; ■ 


1 


3 


14 


.■ ■ . 'e ■ 


.■■ 2 


■•■ 3, 


4 • 


1 


10 




: 5, ; 




- ■■■■■ 3:r\ 


,. ,„ ■■■■ ■■•3." . 


■-M6 




' ' 3 ' 


4 


..■'■■'./.■4.:--| 


■ 4 • 


15 • 






10 


3', 


4 


22 



North Atlantic - / 

(r) "We are at maximum allowable power." 

(2) ; "Have gone to 2-1/2 megawatts, applied to HEW for funds. Will, have 
transmitter in '73." 

(3) "Increasci in power would not solve terrain difficulties." 

(4) "Have applied for more power/' ' 

(5) "Canadian border/' 

NOTEr Several stations marked more than one choice. 



Great Lakes and Plains - 



(1) "Unless we would go to higher tower - relocate transmitter - very 
costly." 

C2^~"ranaaiair:b6r 

(3) "New transmitter of 750,000 watts, is enough for state." 

(4) "Have dual .operation of VHF on reduced power." 

(5) "Possible Canadian border limitations;" 

(6) "No - j us t^ increased power to 1,000,000 watts." 

(7) "Yes , plan to increase power but not to maximum at this power 
cost problem." 
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Great Lakes and Plains (contO - 



(8) "Rather than going to five we are going to twenty-three. " 

(9) "We have 6 V's aud 3 U's. Our power for U's has been selected 

for our situation. A drop in coverage between the V's maximum 
" power is not necessary in these instances." 
(10) "Within 250 miles of Canada." 

NOTE: Four stations marked two choices. 

(1) g and h (2) d and h (3) c and d (4) VRF and h 



Southeast - 

(1) "Awaiting increase in power - have filed." 

(2) "We could go only to 50 new transmitters - would put it to 125 for 
maximum coverage of area." 

(3) "Considering going to satelite." 



West and Southwest — 

(1) "No antenna - will only transmit 2.5 million watts. 

(2) "Discussed but not conducted engineering "studies. Cost prohibi- 
tive for possible coins." 

(3) "We plau to when we can afford to." 

(4) "Already maximum. " 
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4. While audio recording practices have .progressed far beyond simple mono-- 
■ aural technology, the current television system provides only a single 
5 kc audio channel. Can. you foresee dual channel audio for television 
as providing a valuable service, assuming that all parts of the trans- 
mission system, including the home receiver, were equipped to handle it? 
a. For stereo 

1. There is a clear and present-'need^. 

2. Possible there's a need, but I'm not certain: deserves 
study. 

3. ; No need that I can see* 

4. Other 





Table' 4.a- 


■a 


















North 


Great Lakes 






' West 


and 


Non- 


Totals 




Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 




No. 


. % ■ 


No. 


% \ 


No. 




Nof., 


■ °^ 


No. % 


No. : % 


No. 1 


12 


43 


9 


24, 


10 


30 


15 


38 "• 


2 ■ . 


48 >^ 


No. 2 


■ 1?. 


43 


24 


62 


17 


. 52 


23 


59 


3 


79 : M 


No. 3 


4' ■ 


14 


: 3 


8 


3 


9 


0 


0 


, 0 : 


10 1 


No. 4 


0 


0 


1 


3 


3 


9 


0 ■ 


0- ■ 


0 


4 3 


N.A. 


0 


0 


1. 


-3 


0 


0 


1 


3 




4 3 






















Total 


28 


100 


38 


100 


33 


100 


39 


100 


•7 


145 100 



Explanation of other: 

Great Lakes an d Plains - ^ * 

(1) "|lave done some exploring. Would welcome this for musical presen- 
tations but feel it is a luxury at present." 

Southeast - 

; ^ (1) "Technical quality of sign^al channel for microwave to TV amplifier 
' : a^ should be first.'' ^, 

(2) "Complication and increase of cost of production outweighs value. 
; (3) "First we ought to get to 5 kc.'' ' 
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b. For separate sound tracks, such as foreign language. 
There is a clear and present need. 
I: — Possibly there^s a need, but I'm not certain; deserves 

study. ' 

3. ^ No need that I can see. 

4. Other 





Table 4.b- 


-a 


















North 


Great Lakes 
and Plains 


Southeast 


West and 
Southwest 


Non- 
contiguous 


Totals 




No. 


% 


'. lo. 


% 


No. 


% 


No. 


% 


•No. % 


No. % 


No. 1 
No. 2 
No. 3 
No. 4 - 
N.A. 


12 

14 
2 
0 
0 


)y4!3 

50 
7 

0. 
0 


10 
22 
4 
1 
1 


26 
58 
11 
3 
3 


8 

14 
8 
3 

; 0 


24 
43 
24 
9 
0 


13 
23 
2 
0 
1 


33 
59 
5 

0, 
3 


2 

■3 ^ 
0 
0 
2 


45 31 
76 52 - 
16 11 

4 3 

4 3 






















Total 


28 


100 


38 


100 . 


33 


100 


39 


100 


7 


145 100 



Explanation of other: 

Great Lakes and Plains - 

(1) "Will no doubt be useful some time in the future. " 



Southeast - 



• (1) "Can see little use , although Instances are thinkable where 
' separated language tracks would be. welcome to very., snjall seg- 
ments of the audience;: this would have more application in 
areas with bi-lingual structures, e.g. ,^^South Florida with its 
. heavy Cuban element, and similar cases." ■ 

(2) "Same reason as stated in question a, (Technical quality of 
signal channel for microwave to TV shouU be first). : 

(3) "Only for areas_containing ethnic groups.' 



NOTE; One station in this group marked both 2 id 4 



West and Southwest - 

(1) "Marked number 3 with this conment - "not in our area." 
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III. EVALUATIONS FOR PBS DEPARTMENTS 



A. General 

In general, how would you characterize the attentlveness of PBS staff to 
inquiries and requests from your station? 

Excellent Good ^ Fair P oor 

The following questions seek both evaluation of various PBS departmental 
activities and information about some of your own local activities which may 
help PBS improve it3 service to you/ 



Table l.a ^a 
North 
Atlantic 



Great Lakes 
and Plairis 



West .and 



Non- 



Southeast Southwest contiguous Totals 





No. 


I 


No. 


% , 


No. 


% 


No. 


% 


No. 1 


^No. 


% 


Excellent 


6 


21 


19 


50 


15 


45 


18 


46 


'2 


60 


41 


■Gfiod 


18 


64 


16 


41 


18 


55 


20 


51 


2 




.51 


Fair 


3 


11 


1 


3 


0 


0. 


1 


3 


• "i 


h 


4 


Poor 


0 


0 


M 


3 


0 


0 


0 


0 


0 






Qualified 


. 1 


4 


1 




0 


0 


0 


0 


0 


: 2 






0 


0 


0 


0 


0 


- 0 


0 


0 


2 


1 


2 
























Total 


28 


100 


38 


100 


33 


100 


39 


100 


7 


145- 


100 



Table l.a-b 



Coimnunity 



School 
Dist:^lct 



State 
Authority 





No. 


:l 


No. 


:% ; 


No. 


Excellent 


18 


33 




47 ' 


1' 13 


Good 


28 


52 


10 


53 


12 


Fair 


4 


7 . 


0 


0 


1 


Poor 


1 


2 


0 


0 


0 


Qualified 


2 


4 


0 


0 


0, 


N.A. 


1 


2 


0 


0 


0 



% 

50 
42 
4 
0 
0 

"0 



University 



Totals 



No. 


% 


No. 


% , 


20 


43 /"l 


60 


41 


24 


53 


74 


51 


1 


2 


6 


4 


0 


0 


1 


1 


0 


0 


: 2 


1 


1 


2 


2 


2 



Total 



54 100 



19 100 



100 



46 100 



145 100 
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Table l,a- 


c 














Group 


Group 


— ^- r - - — — — 

Group 


uroup 




(jITOlip 


vjroup 






1 

X 


0 
£, 


J 


L 




\j 


Totals 






No. % 


No. 


No* X 


No. /> 


No. /<, 




Excellent 


9 38 


11 44 


7 30 


8 33 


10 42 


15 60 


60 41 


Good 


13 54 


12 48 


16 TO 


13 55 


. IS. 50 


8 28 


74 51 


Fair 


2 8 


2 8 


0 0- 


1 4 


0 0 


1 4 


6 4 


Poor 


0 0 


0 0 


0 0 


1 4 


0 0 


0 0 


1 1 


Qualified 


0 0 


0 0 


0 0 


0 0 


2 8 


0 0 


2 ■ 1 


N,A. 


0 0 


0 0 


0 0 


1 4 


0 0 


1 4 


2 1 



Total 24 100 25 100 23 100 24 100 24*100 25 100 145 100 



The two qualified ratings In Group 4 are: 

North Atlantic - Community /icensee - "Fair to poor* " 
Great Lakes and Plains - Community Licensee - "Excellent to poor, 
with the person contacted." 



Other comments were: ' 

West and Southwest - "Good and getting better." 
North Atlantic - "Good and getting better." 
In Group 5 a University Licensee - "Best response comes from Station 

Relations; other departments are less responsibe/' 
In Group 2 Great Lakes and Plains - Community Licensee rated this question 

as good but added cD^???.('exit, "On calls good - on writing nothing." 



Varies 
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Programming 
i. Operations 

Please answer the questions in this section (Operations) only if your 
.station(s) was (were) interconnected or you were utilizing aii off-air 
signal by January 1> 1973. If you were not using any form of network 
signal, please go on to the next section (Offerings and Proposals B-2) , 

a. With the 1972 fall season PBS initiated a new Service Category 
designation scheme for national service programs (see Categories 
of Service by Bill Oxley, April, 1972), anji the current .(January, 
1973) national interconnection schedule is designed to offer the 
following basic amounts of service each week. How would you 
characterize the number of hours in each category? 



(1) 


Category I 


- Children's 


10-0 






Daytime 




(2) 


Category I 


- Evening 


16.5 


(3) 


Category II 


- (Total) 


1.0 




Category III 


- Repeats of 


22.5 






Childrehs 




(5) 


Category III 


- Repeats -of 


5.0 






Evening 




(6) 


, Category III 


- Station 


9.5 






- Services 





10.0 Too Much/I 2 1 4 5/too Little 



1 2. 3. 4 5 

1114 5 

i'H 4 5 

1 2 3 4 5 '-v 



; (1) Category I 



Table l.a-(l)a 



North Great Lakes West and Non- 

Atlantic and Plains 





No. 


■ % 


No. 


% 


No. 


% 


No. 


% 


. No. % 


No. 


% 


1 


0 


0 


0' 


0 


0 


0 


0 


-0 


0 


0 


0 


2 


0 


0 


l' 


3 


3 


9 


1 


3 


0 


. 5 


3 


3 


24 


86 


29 


76 


y 27 


82 


27 


69: 


.0 


107 


74 




1 


4 


4 


8 


1 


3 




23 


0 : 


15 


10 




1 


4 


1 


3 


: 0 


0 


0 


0 


0 


2 


,. 2; 




2 


6 


3 


10 


2 


,6 ■ 


2 


5. 




16 


11; 


Total 
























28 


100 


38 


100 - 


33 


100 


39 


100 




145 


100; 



ERIC 



17S 



Table l.a-(l)b 



School State 
Community District Authority University Totals 





No. 


% 


No. 


% 


No. % 


No. 


% 


No. 


% 


1 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


2 


0 


0 


0 


0 


1 


4 ■ 


4 


9 


5 


3 


3 


42 


78 


12 


63 


18 


69 


35 


76 


107 


74 


4 


4 


7 


5 


26 


3 


12 


3 


6 


15 


10 


5 


2 


4 - 


'I 0 


0 


0 


0 


0 


0 


2 


2 


N.A. 


6 


11 ■ 


? 2 


11 


4 


15,; 


. 4 


9 


16 


11 


Total 






















54 


100 


19 


100 


26 


100 


46 


100 


, 145 


100 



Table l.a-(l)c 

Group Group Group Group Group Group 

1. 2 3 4 5 6 Totals 

No. X No. % No. % No. % . No. No. % "No! % 



1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

2 0 3 12 1 4 0 0 1 4 0 0 5 3 

3 18 75 20 80 20 88 21 88 16 67 12 50 107 74 

4 2 8 0 0 1 4 1 4 4 17- 7 29 15 10 

5 1 4 ^ 1 4 0 0 0 0 0 0 0 0 2 2 
l.h. 3 13 1 4 1 . 4 2 .15 3 12 6: 21 16 11 



Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100 
Mean Rating =3.1 
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(2) C ategory I 

Table l.a"(2)a 



North Great Lakes West aud Non- 

Atlantlc and Plains Southeast. Wour. hT /^est contiguous Totals 



No, 


I - 


No. 


% 


Ho.. 


1 


No. 


t 


No. % 


No. % 


0 


0 - 


1 


3 


0 


0 


0 


0 


0 


1 1 


1 


.4 


3 


8 


1 


6 


1 


3 


0 


7 5 


19 • 


68 


24 


63 


21 


64 


24 


61 


0 


88 60 


4 


14 


7 


18 


8 


24 


11 


. 28 


0 


30 21 


2 


7 


0 


0 


0 


0 


1 


3 


0 


3 2 


2 


7 


3 


8 


2 


6 


2 


5 


7 


16 ■ 11 



Total 28 100 38 100 33 100 39 100 ~~7 ~ 145 100 



Table 1. a- (2) -b 



School State 
Community District Authority University Totals 



No. % 


No. 


% . 


No. 


% 


No. 


% 


No. 


% . 


1 2 


6 


0 


0 


0 


0 


0 


1 


1 


3 6 


1 


5 


1 


■4 ■. 


2 


■4. 


7 


5 


33 60 


9 


47 


14 


54 


32 


70 


88 


60 


9 17 


7 


37 


7 


27 


7 


15 


30 


21 


2 4 


0 


0 


0 


0 


1 


2 


3 


2 


6 11 


2 


11 


4 


15 


4 . 


9 


16 


11 



Total • 54 100 19 100 26 100 46 100 145 100 



Table l.a-(2)c " ' 

Group- Group Group Group Group Group 

1 2 t 3 k • 5 6 Totals 

No. 1 No. % No. % : .No. % No. % No. % No. 1 



1 . ; 0 4 0 0 - 0 0 '0 Or' 0 0 0 0 1 1 

2 0 0 1 4 2 9 2 8 V 2 -8 0 0 7 5 

3 , - -17 r70 18 72 15 66 14 59 12 50 12 48 88 60 

4 3 ?^ 13 4 16. 4 17 16 25 7 29 6 24 30 21 
5: ■ " : /- 0 0 14 1- 4. A 0 0 ; 0 1 4 c 3 2: 
N.A.: 3 13 1 -14 : 1 4 2 8 3 '13 6 24 16-11 



Total 24 100 25 100 23 100 24 100 24 100 25 100 145 100 



Mean Rating =-'3. 2 
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(3) Catego ry II 



Tabla l.a-(3)a - ' . ■ i 

North Great Lakes West arid Non- 

Atlantic and Plains Southeast Southwest cont i guous Totals 



No. 


% 


No. 




■ Ho. 


% 


No. 


% 


No. % 


No. 


. % 


0 


0 


0 


0.. 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


" 1 


0 


0 ' 


2 


. 5 


0 


2 


1 


16 


56 


16 


41 


21 


64 ~ 


23 


59 


0 


76 


52 


8 


29 


12 


32 


7 


21 


10 


26 


d 


37 


26 


1 


4 


.6 


16 


2 


6 


2 


■ 5 


0 


11 


8 




11 


4 


11 


3 


9 


2 


5 


7 


19 


13 



28 100 


38 


100 




33 


100 


39 100 


7 


145 100 


Table l.a- 


(3)b 




















School 


State 








Communlty 




District 


Authority 


University 


Totals'' 


No. % 




No. 


% 


No. 


% 


No. % 


No. 


% 


0 0 




0 


0 


0 


0 


0 0 


0 


0 


I 2 




0 


0 


0 


0 


1 2 


2 • 


1 , 


27 50 




8 


42 


16 


62 


25 54 


76 


52 


13 24 




7 


37 


5 


19 


12 26 


37 


26 


6 11 




1 




0 


0 


- 4 9 


11 


8 


7 13 




3 


16 


■ 5 


19 


V 9 


19 


13 



54 100 19 100 . 26 100 46 100 145 100 

Table l.a-(3)c 



Group Group Group Group Group Group 

1 2 3 4 5 6 Totals 



No. 


% 


No. 


% 


No. 




No. 


% 


No. 


% 


No. 


% 


No. 


% 


0 


0 


0 


0 


- 0 


■"o 


0 


0 


0 


0 


0 


0 


, 0 


0 i 


0 






0 




9: 


0 


0 


0 


0 


0 


0 


2 


L 


14 


•57 


16 


64 


11 


M 


10 


42 


13 


53 


12 


48 


76 


52 


3 


13 




28 


7 


30 


10 


42 


5:c 




5 


20 


37 


26 


3 


13 : 


■■':1; 


4 




4 




3 


3':. 


13 


2 


8 


11 


8 


• 4 


17 




4 


2 


9 ' 


t 


13 


3 


13 


6 


24 


19 


13 



24 100 25 100 23 100 24^00 24 100 25 100 . 145 100 
Mean' 'Rating :.=:-3. 2'; 
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(4) Category III 



Table l.a-(4)a 



North 
Atlantic 



0 
4 
21 
1 
0 
2 



0 

14 
75 
4 
0 
7 



Great Lakes 
and Plains 



No. % No. '% " 



West and Non- 
S outheast Southwest contiguous 

No. 



0 
8 
26 
0 
C 
4 



0 

21 
68 
0 
0 

' 11 



No. 

3 
2 
23 
1 
0 
4 



9 
6 

70 
3 
0 

12 



No. % 



1 
7 
25 
4 
0 
2 



3 
18 
64 
10 
0 
5 



% 



0 
0 
0 
0 
0 
7 



Totals 



No. 

4^ 
.21 

95 
6 
0 

19 



% 

3 
15 
65 
4 
0 
13 



28 100 


38 


100 




33 100 


39 


100 


7 


145 TOO. 


Table l.a- 


(4)b 




















School 


State 








Coinni-<inity 




District 


Authority 


University 


Totals 


No. % 




No. 


% 


No. 


% 


No. 


% 


No. % 


0 0 




0 


0 


2 


8 


2 


4 


4 3 


7 13 




2 


11 


4 


15 ■ 


8 


17 - 


21 15 


39 72 




11 


57 


' 16 


62 


29 


64 


95 ■ 65 


1 2 






21 


0 


0 


1 


2 


6 4. 


0 0 




u 


0 


0 


0 


0 


0 


0 0 


7 13 




2- 


11 


4 


15 


6 


13 


19 13 



,34„.,.ioo..,,.,.^.— ^9 IQO —te—wo- ^"•'"•'46 rao^"" :;;;;:'T45 lOO' 



Table la. 


-(4)c 














Group 


Group 


Group 


Group 


Group 


Grou)) 


Totals 


1 


2 


3 • 


4 


, ■ 5: 


6 




No. % 


No. % 


No. % 


No. % 


No. % 


No. 


% 


No. % 


1 4 . 


.2 8 


1 4. 


0 0 


0 0 


0 


0 


4 3 


3 13 


3 12 


3 13 


3 13 


4 17 


'5' 


20 


21 15 


16 66 


18 72 


16 70 


18 74 


14 58 


13 


52 


95 65 


1 ■•4>: 


0 0 


2 9 


0 0 


2^8 


1 


4 


V,5, 4. ■■.^ 


0 6l 


0 0 


0 0 


0 0 ■ 


0 0 


0 


, : 0 : 


0 V 0 




2 8 


i 4 


3 13 


4 17 


.6 


24 


• 19 13 




24 100 


25 100 


23 100 


24 100 


24 100 


25 


100 


145 100 



Nean :R^^^ 
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(5) Category III 



Table l.a-(5)a 



North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest" continue 



V 


No. 


% 


No. 


% 


No. 


% 


No. 


1 


No. % 


No. 


% 


1 


1 


4 


1 


3 


2 


.6 


0 


0 


0 


4 


3 


2 


6 


21 


6, 


16 


6 


18 




10 


0 


22 


15 


3 


16 


57 


18 


47 


14 


43 


25 


64 


0 


73 


50 


4 / 


3 


11 


8 


. 21 


9 


27 


6 


15 


0 


26 


18 


5 


0 


0 


0 


0 


0 


0 


1 


3 


^0 


1 


1 


N.A. 


2 


7 


5 


13 


2 


6 


3 


8 


7 


19 


13 


Total 
























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



1 

2' 

3 • 

4 

5 

N.A. 



1 
2 
3 

N.A. 



ERIC 



Total 



Total 



Table l.a-(5)b 



School State 
Community District Authority University Totals 



No. % 


No. 




No. 


% 


No. 


% 


No. 


% . 


3 6 


0 


0 


1 


4 


0 


0 


4 


3 ' 


12 22 


3 


16 


:3,"^ 


12 


4 


9 


22 


15 


22 40 


10 


52 


15 


57 


26 


56 


73 


50 


8 15 


3 


16 


3 


12 


12 


26 


26 


18 


0 0 


1 


5 


0 


0 


0 


0 


1 


1 


9 17 


.2 


11 


4 


15 


4 


9 


19 


13 - 




54 100 


19 


100 


26 


100 


46 


100 


145 : 


100 


Table l.a- 


■(5)c 
















Group 


Group 


Group 


Group 


Group 


Group ^• 






■■■/■•I-'- 


■ 2" 


3 


4 




5 




Totals 


No. % ■ 


No. % 


No. % 


No. 


% 


No. % 


No. % 


No. 


7o 




2 8 


•CO' 


0 


0 


0 0 


0 0 


4 


:3'- 


3 13 ■ 


2 8 


8 35 




13 


5 21 


14 


22 


15 ' 


12 50 


17 68 


10 44 


- 13 


54 


10 41 


11 44 


73 


50: 


: 1 13 


3 12 


4 17 


5 


21 


4 17 


7 28 


26 


18 : 


0 0 


0 0 


0 -0 


■,.„/.-l.- 


4 


0 0 


0 0 


1 




4 16 


1 4 


1 4 


2 


8 


5 21 


6 24 


19, 


13 




24 100 


25 100 


23 100 


24 


100 


24 100: 


25 100 


,145 


100 



Mean Rating = 3.0 
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(6) Category III 



Table l,a-(6)a 



North 
Atlantic 



Great Lakes 
and "Plains 



Southeast 



West and 
Southwest 



Nou- 
contiguous 



Totals 





No. 


% ■ 


No. 


: % 


No. 


% 


No. 


°^ 


No. % 


No. 




2 ■ 


0 


0- 


0 


0 


0 


0 


0 


0 


0 


0 


•' c 


2 


7 


1 . 


3 


3 


9 


3 


8 


0 


9 


e 


3 


19 


68 


27 


7f) 


24 


73 


26 


66 


0 


96 


66 


4 


5 


18 


6 


16 


3 


9 


7 


18 


0 


21 


15 


5 


0 


0 


1 


3 


1 


3 


1 


3 


0 


3 


2 


N.A. 


2 


7 


3 


8 


2 


6 


2 


5 


7 


16 


11 


Total 
























28 


100 


38 


100 


33 


100 


39 ' 


100 


7 


145 


IOC 



Table l>a-(6)b 



Community 



School 
District 



State 



University 



Totals 





No. 


% 


No.. 


% 


No. 


% 


No. 


% 


No. 


••■■j 


1 


.. 0 


0 


0 ' 


0 


0 


0 


0 


0 


0 


0 


2 


4 


7 


2 


11 


2 


8 


1 


2 


9 


6 


3 


38 


71 


12 


62 


16 


■61 


30 


65 


96 


66 


4 


6 


11 


3 


16 


3 




. 9 


20 


21 


15 ■ 


5 


0 


0 


0 


0 


1 


k 


2 


4 


3 


2 ■.. 


N.A. 


6 


11 


.2 


11 


4 


15 


4 


9 


16 


11 


Total 






















54 


100 


19 : 


100 


26 


100 


46 


100 


145 


100 



Table 1. a- (6) c 

Group Group Group Group Group Group 

1 • 2 .3 4 5 6 Tota:is 

■ No. %. No. % -NO. % No. % No. % No. % No. % 



1 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


2 ' 


1 


4 


1 




5 


22 


0 


0 


2 


8 


0 


0 


9 


6 


3 


17 


71 


22 i 


88 " 




56 


15 


63 


•14 


58 


16 


60 


96 


66 


4 


4 


17 


1 


4 


3 


13 . 


"5 


21 


5 


21 


3 


12 


21 


15 


5. • 


0 


0 


0 


Ov 


0 


0 


' 2 


8 


. 0 


.0 


1 


4 


3 


2 


N.A. ^ 


2 


8 


1 


4 


2 


9 


2 


8 


3 


13 


. 6 


24 


16 


11 



Total 24 100 25 100 23 100 24 100 24 100 . 25 100 145 100 



j ERIC : 
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The "No Answer" group varies in number because there are some who do not 
use all categories. It also includes those that are on private microwave 
and non-interconnected. 



9"3's" and 1 "4" 
10 "3's" 
8 "3's", 1 "4" and 1 "5" 
2 "2's," 7 "3's," and 1 "4" 
1 "1," 1 "2," 7 "3's," and 1 "4" 
8 "3's" and 2 "4's" 



b. Regardless of the hours in^each category, please evaluate the Service 
Categories as a designation scheme. 

(1) In terms of your own local scheduling, how valuable has the 
Service Category system proven? 

(a) Very valuable, it's helpful in integrating national 

and local schedules. _ , 

(b ) Valuable , but s till confusing to s tation s taf f . 

• (c) Of little value, it hasn't helped us in under- 
standing the distinctions in PBS time 

utilization. . — 

. '(d) Other; 



Top Ten 

(1) Category I 

(2) Category I 

(3) Category II 

(4) Category III 

(5) Category III 

(6) Category III 



Table l.b-(l)a 



North 


Great Lakes 




Atlantic 


and Plains 


Southeast 


6 


15 


11 


12 


7 


9 


5 


8 


9 


2 


2 


2 


3 


6 


2 



West and Non- 

S outhwest contiguous Totals 

— No . % 

16 0 48 34 

10 0 38 26 

5 0 27 18 

5 d 11 8 

3 7 21 14 
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Table l.b-(l)b 



a 
b 
c 
d 

N.A. 



Total 



School State 

Community D istrict Authority University Totals 

— ^ ■ ' . No! % 

15 9 9 • 16 48 34 

17 2 7 • 12 38. 26 

11 ■ 4 6 .6 27 18 

3 2 1 5 11 8 

8 2 4 ' 7 21 14 

— — 19 26 46 145 100 



Table l.b-(l)c 



a 

b 
c 
d 

N.A. 



Total 



Group 


Group 


Group 


Group 


Group 


Group 


Totals 


1 


2 


3 


4 


5 


6 














No. % 


6 


9 


7. 


5 


9 


12 


48 34 


8 


7 


9 


5 


6 


3 


38 . 26 


6 


5 


5 


8 


1 


2 


27 18 


1 


2 


1 


3 


3 


1 


11 8 


3 


2 


1 


3 


5 


7 


21 14 




24 


25 


23 


24 


24 


25 


145 100 



a— 2 very valuable 
b — 6 valuable but still confusing 
c — 2 of little value 
d -- 0 other 
10 Total 



The explanations for (d) : - 



Top Ten 



North Atlantic - 



(1) "We understand it, but find little value in it." 

(2) "Because of New York network it is usually of . little value. 
"We marked (b) but would cross of the ' s till confusing . 

(a) with this coinment"Usef ulness of service is diminished by 
preemption of state network for state wide ITV service. 

(b) with this comment, "Category policy seems inconsistent on 
program by program basis. Particularly the use of . Category 
lA and IB." 



(3) 
(A) 

(5) 
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Great Lakes and Plains - 

(1) "Not clear yet." 

(2) "The distinctions in PBS time utilization are self evident. The 
Category designation is nonessential to us, though it possibly 
has benefit to PBS." . 

. (3) "Seems to be of value - just getting used to it - better than 
. taking it off air." 

(4) "We now have a direct drop should be useful." 

(5) "I would have to admit that beyond two or three people the 
category system is probably a little confusing." 



Southeast - 

(1) "All related to real time use of network and not in-house type of 
programs. 'V 

(2) "No choice of categories, KLRN sends signals." 

(3) "Valuable especially for promotion and what program not to move." 

(4) "We have time zone delay. Second Sesame Street at news time. 
This causes scheduling problems." 



West and Southwest - 

(1) "Assigning Roman Numerals is confusing; seems to be more bureaucratic 
than helpful." 

(2) "It is only .available to us during the summer - very valuable then." 

(3) "Can't utilize promotions available on PBS." 

(4) "Would prefer simple, genius labels, i.e., ^regular,' *bonus,' 
'repeat* or 'preview rather than category numbers." 

(5) "We evaliiate every program on its own worth and don*t put too 
much stock on labels." 
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(2) Service Category III includes hours for station services, day- 
time repeats of children's programming, and prime time repeats 
of Category I evening programs. With specific reference to 
the latter, how valuable were the Category III evening repeats 
of Category I programming during the Service Category system's 
initial full-blown trial in' the fall? 

(a) Very valuable, we were able to make extensive, regular 

use of the evening repeat feeds. j 

(b) Valuable, we were able to make some regular use \ 
...Pi.....the • e^^ f eedsv 

(c) Valuable concept, but due\to our local schedule 
needs, we could make only a small, limited use of 

the evening repeat feeds. 

(d) Of little value, due to local scheduling, we couldn't 

use the repeat feeds at all* 

(e) Other 



ERIC 





Table l.b- 


(2)a 


















North 


Great Lakes 






West 


and 


Non- 






Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 




No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. % 


(a) 


2 


7 


7 


18 


10 


31 


14 


36 


0 


. 33 23 


(b) 


9 


32 


17 


45 


9 


27 


11 


28 


0 


46 32 


(c) 


8 


29 


8 


21 


9 


27 


9 


23 


0 


34 23 


(d) 


5 


18 


1 


3 


1 


3 


1 


3 


0 


8 6 


(e) 


0 


0 


1 


3 


1 


3 


0 


0 


0 


2 1 


N.A. 


4 


14 


4 


11 


3 


9 


4 


10 


7 


22 15 
























Total 


28 


lOO 


38 


100 


33 


100 


39 


100 


7 


. 145 100 




Table l.b- 


(2)b 
























School 




■ State 












. Community 




District 




Authority 


University 


Totals 





• No. 


% 


No. 


• % 


No. 


% 


No. 


% 


No. 


% 


(a) 


15 ■ 


28 


6 


32 


2 


8 


10 


22 


33 


23 


(b) 


13 


23 


8 


41 


6 


23 


19 


42 


46 


32 


(c) 


15 


28 


2 


11 


9 


34 


8 


17 


34 


23 ; 


(d) 


- 3 


6 . 


1 


■5 


3 


12 


1 


2 


8 


6 


(e) 


0 


•0 


0 


0 


. 0 


0 


2 


4 


2 


1 


N.A. 


8 


15 


2 


11 


6 


23 


5 


13 


22 ' 


15 
























Total 54 


100 


19 


100 


26 


100 


46 


100 


145- 


100 
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Only two stations gave (e) as their only choice. Many added comments 
their selections of (a), .(b), (c) or (d). 



The comments ares 

(1) "Repeat of program iti Category III. gave us option to carry ix 
another time." 

(2) "Too often repeat scheduled same time as original feed. 

(3) "Would prefer less repeats and more different programs." 

(4) "Couldn't use other repeats but week night repeats of Saturday 
night Categor/ I most valuable," 

(5) "In spite of our use of prime time (R)'s, we would prefer to have 
different prcigramming.' 

(6) "Would be better if new programming in Category I." 

(7) "We ar£i fortunate to have the equipment which allows complete 
flexibility in scheduling repeat broadcasts." 

(8) "We can do only a very little each day." 

(9) "P. P. and N. provide the majority of our alternative schedule. 
(10) "Saturday repeats are very helpful to our station." 
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c. Within the Station Service hours of Category III, PBS provides the 
following: 

(1) In Column A, please check those you regularly use. 

(2) In Column B, please rank the relative importance to your station(s) 
o£ each of these services, regardless of which you use. (1 = 
highest priority). 

A B 
^ Press Previews 

^FYI Feeds of Other Station Product 

Preview of Flagged Material 

Previews of Programs on Potentially Controversial 

Topics 

Promo Reel Feeds " ' 

. F YI Feeds of Instructional Programming 

(3) If there are any other staion services you would like to have, 
please note them. 

(1) In Column Av^please check those you regularly use. 



Table l.c -( l)a ^ 





North 


Great Lakes 




West and 


Non- 






Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 














No. % 


Press Pre- 














views 


17 


21 


17 


22 


0 


77 14 


FYI Feeds- 














Station 


15 


22 ' 


17 


20 


0 


74 13 


Previews of 














Flagged 














Material 


20 


29 


26 


33 


0 


108 20 


Previews of 














Programs 


19 


28 


24 


30 ' 


b 


101 18: 


Promo Reel Feeds 21 


31 


26 


34 


0 


112 20 


FYI Feeds of 














Inst. Prog. 


16 


23 


18 


24 


0 


81 15 



Total 108 154 128 163 0 552 lOO'. 
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Table l.c~(l)b 







School 


State 








Coicmunity 


District 


Authority 


University 


Totals 


. ■ 










No. % 


Press Pre- 












views 


24 


9 


•-^15 


29 


77 14 


FYI Feeds- 












Station;:; _ 


28 


8 


14 


24 


74 .11 


Previews of 




i 








Flagged 












Material 


40 




10 


JO 


Preview of 












Programs 


36 


11 


18 


36 


101 18 


Promo Reel 












Feeds 


42 


14 


18 


38 • 


112 20 


FYI Feeds of 












Inst. Prog. 


28 


11 


13 


29 


81 15 












Total 


198 


67 


94 


194 


553 100 



(2) In Column B, please rank the relative importance to your station(s) 
of each of th^se services, regardless of which, you use. (1 = 
highest priority.) 



Press Previews 



Ratings 



N.A. 



Total 



Table l.C"(2)a 



North Great Lakes West and Non- 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. 


% 


1 


3 


11 


0 


0 


1 


3 


3 


'8 


0 


7 


5 


2 


2 


7 


3 


8 


4 


12 


3 


8 


0 


12 


8 


3 


2 


7 


5 


13 


2 


6 


3 


8 


0 


12 


8 


4 


3 


11 


5 


13 


4 


12 


7" 


18 


0 


19 


13 


5 


2 


7 


11 


29 


11 


34 


6 


15 


0 


30 


21 


6 


12 


43 


10 


26 


8 


24 


10 


25 


0 


40 


28 




4 


14 


4 


14 


3 


9 


7 


18 


7 


25 


17 


























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 
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Table l,c-(2)b 



Community 



School 
District 



State 
Authority 



University 



Totals 





No. 


% ■ 


No. 


% 


No. 


% 


No. 




No. 




Ratings 1 


6 


11 . 


0 


0 


0 


0 


1 


2 


7 


■■■ 5 


2 


7 


13 


2 


11 


1 


4 


2 


4 


12 


8 


3 


4 


7 


2 


11 


2 


8 ■ 


4 


9 


12 


8 


4 


7 


13 


0 


0 


4 


15 


8 


17 


19 


13 


5 


12 


22 


2 


11 


5 


19 


11 


24 


30 


21 


6 


10 


19 




•41 


8 


31 


14 


31 


40 


28 


N.A. 


8 


15 


5 


26 


6 


23 


6 


13 


25 


17 


T#tal 






















54 


100 


19 


100 , 


26 


100 


46 


100 


145 


100 



Mean Rating « 4.3 



FYI Feeds of Other Station Product 



Table l,c-(2)c 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 
Southwest 



Non- ' 



Totals 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


7. 


Ratings 1 


0 


0 


2 


5 


0 


0 


0 


0 


0 




2 


1 


2 


1 


4 


3 


8 


0 


0 


1 


3 


0 




5 


3 


3 


4 


14 


4 


11 


4 


12 


3 


8 


0 




15 


10 


4 


4 


14 


9 


24 


8 


24 


6 


15 


0 




27 


19 


5 


8 


29 


7 


■ 17 


8 


24 


12 


30 


0 




35 


24 


6 


7 


25 


9 


24 


10 


31 


10 


26 


0 




36 


26 


N.A. 


4 


14 


4 


11 


3 


9 


7 


13 


7 




25 


17 


Total 


























28 


100 


38 


100 


33 


100 


• 39 


100 


7 




145 


100 



c 
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Table l,c-(2)d 



Community 



School 
District 



State 



University 



Totals 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


Ratings 1 


1 


2 


1 


5 


0 


0 


0 


0 


2 


1 


2 


2 


4 


C 


0 


0 


0 


3 


7 


5 


3 


3 


5 


9 


0 


0 


4 


15 


6 


13 


15 


10 


4 


11 


20 


3 


16 


6 


23 


7 


15 


27 


19 


5 


12. 


22 


8 


42 


6 


23 


9 


20 


35 


24- 


6 


15 


28 


2 


11 


4 


15 


15 


32 


36 


26 


N.A. 


8 


15 


5 


26 


6 


24 


6 


13 


25 


17 


Total 






















54 


100 


19 


100 


26 


lOD 


46 


100 


145 


100 



Mean Rating «^4,5 



Preview of Flagged Material 



Table l>c-(2)e 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 
Southwest 



- Non- 
contiguous 



Totals 





NO. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. 


% 


Ratings 1 


8 


29 


15 


4Q 


20 


61 


~ 11 


28 


0 


54 


37 


2 


5 


18 


6 


16 


3 


9 


10 


26 


0 


24 


. 17 


3 


2 


7 


6 


16 


3 


9 


5 


13 


0 


16 


11 


4 


4 


14 


3 


8 


1 


3 


4 


10 


. 0 


12 


8 


5 


3 


11 


4 


10 


2 


6 


2 


5 


0 


11 


8 


6 


2 


7 


0 


0 


1 


3 


0 


0 


0 


3 


2 


N.A. 


■ 4 


14 


4 


10 


3 


9 


7 


18 


7 


25 


17 


Total 
























28 


-100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



PRir 
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Table l,C"a)f 



Conununlty 



School 
District 



State 
Authority 



University 



Totals 





Nn 


y 

fa 




2 

n 


IMO * 


/b 


iNO • 


h 


No. 


"J 
u 


Ratings 1 


19 


35 


5 


26 


13 


50 , 


17 


38 


54 


yj 


2 


7 


13 


6 


32 


3 


12 


8 


17 


24 


17 


3 


7 


13 


2 


11 


0 


0 


7 


15 


16 


11 


4 


5 


9 


1 


5 


1- 


4 


5 


11 


12 


8 


5 


7 


13 


0 


0' 


2 


8 


2 


4 


11 


8 


6 


1 


2 


0 


0 


1 


4 


1 


2 


3 


2 


N.A.. 


8 


15 


5 


26 


6 


22 


6 


13 


25 


17 


Total . 






















54 


100 


19 


100 


26 


100 


46 


100 


145 


100 



Mean Rating =2.2 



Previews of Programs on Potentially Controversial Topics 



Table l,c-(2)g 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 
Southwest 



Non- 



Totals 





. No, 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. 


% 


Ratings 1 


3 


11 


3 


8 


2 


6 


7 


18 


0 


15 


10 


2 


11 


39 


18 


47 


_ 15 


46 


10 


26 


0 


54 


38 


3 


4 


14 


7 


18 


^9 


27 


3 


8 


0 


23 


16 


4 


4 


14 


3 


8 


3 


9 


9 


22 


0 


19 


13 


5 


1 


4 


0 


0 


0 


0 


1 


3 


0 


2 


1 


6 


1 


4 


3 


8 


1 


3 


2 


5 


0 


7 


5 


N.A. 


4 


14 


4 


11 


3 


9 


7 


18 


7 


25 


17 


Total 
























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



ERIC 



'0C)0 
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Table l.c~(2)h 



School State 

Community District Authority University Totals 

No. % No. % No. % No, % No. % 

Ratings 1 6 11 '3 16- 2 8 4 9 15 10 

2 16 30 4 21 14 54 20 44 54 38 

3 9 17 4 21 4 15 6 13 23 16 
4. 10 18 3 16 0 0 6 13 19 23 

5 0 0 0 0 0 0 2 4 2 1 

6 59 G O 00 24 75 
N.A. 8 15 5 26 6 23 6 13 25 IL 



Ratings 



N.A. 



Total 54 100 19 100 26 100 46 100 145 100 

Mean Rating = 2.6 

Promo Reel Feeds- 





Table l.c- 


(2)1 


















North 


Great Lakes 






West 


and 


Non- 


Totals 




Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 




No. 


% 


No. 


% 


No. 


% 


No.. 


% 


No. % 


No. % 


1 


10 


36 


13 


33 


6 


18 


9 


23 


0 


38 26 


2 


3 


11 


. 4 


11 


3 


9 


5 


13 


0 


15 10 


3 


5 


18 


10 


26 


15 


46 


14 


36 


0 


44 31 


4 


2 


7 


0 


0 


2 


6 


2 


5 


0 


6 4 


5 


2 


7 


4 


11 


2 


6 


0 


0 


. 0 


8 6 


6 


2 


7 


3 


8 


2 


6 


2 


5 


0 


9 6 




4 


14 


4 


11 


3 


9 


7 


18 


7 


25 17 
























il 


28 


100 


38 


100 


33 


100 


39 


100 


7 


145 100 
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Table l-c-(2)j 



Coiamunity 



School 
District 



State 



University 



Totals 





No. 


% 


No. 


% 


No. 


■%.■ 


No. 


" % 


No. 


% 


Ratings 1 


17 


32 


3 


16 


'4 


Il5 


14 


30 


38 


26 


2 


10 


19 


1 


5 


1 


4 


3 


7 


15 


10 


3 


11 


19 


6 


32 


19 


39 


17 


38 


44 


31 


4 


2 


4 


2 


11 


0 


0 


- 2 


4 


6 


4 


5 


4 


7 


l' 


5 


3 


12 


0 


0 


■ 8 


6 


6 


-'2 


4 


1 


5 


2 


8 


4 


9 


9 


6 


N.A. 


8 


15 


5 


26 


6 


23 


6 


13 


25 


17 


Total 






















54 


100 


19 


100 


26 


100 


45 


100 


145 


100 



Mean Rating =2.6 



FYI Feeds of Instructional Programming 



Table l,c-(2)k 
North Great Lakes 
Atlantic and Plains 



Southeast 



West and 
Southwest 



Non- 



Totals 





No. 


% 


No, 


% 


No. 


% 


No. 


% 


No. % 


No. 


o 

/ 


Ratings " 1 


1 


4 


1 


3 


0 


0 


2 


5 


0 


4 




2 


1 


4 


2 


5 


2 


6 


5 


12 


0 


10 


/ 


3 


4 


14 


3 


8 


1 


3 


2 


5 


0 


10 


/ 


4 


7 


25 


10 


26 


12 


37 


8 


21 


0 


37 


2t 


5 


8 


28 


10 


'•26 


8 


24 


8 


21 


0 


34 


2- 


6 


3 


11 


8 


21 


7 


21 


7 


18 


0 


25 


1"; 


N.A. 


4 


14 


4 


11 


3 


9 


7 


18 


7 


25 


1/ 


Total 
























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


IOC 
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Ratings 



N,A. 



Total 



Table l,c-(2)l 



Cotnmunity 



54 100 



School 
District 





No. 


% 


No. 


1 


2 


4 


1 


2 


' 3 


6 


2 


3 


5 


9 


1 


4 • 


10 


19 


5 


5 


12 


22 


3 


6 


14 


25 


2 




8 


15 


5 



% 

5 
11 

5 
26 
16 
11 
26 



State 
Authority 



University 



19 100 



No. 


% 


No. 


% 


0 


0 


1 


2 


2 


8 


3 


7 


0 


0 


4 


9 


9 


35 


13 


28 


5 


19 


14 


30 


4 


1.5 «» 


5 


11 


6 


23 


6 


13 



26 100 



46 100 



Totals 



No. % 



4 
10 
10 
37 

34 
25 
25 



3 
7 
7 
26 
23 
17 
17 



145 100 



Mean Rating =4.4 



(3) If there are any other station services you would like to have, please note 
them. 



Community Licensees - 

(1) "Earlier preview of new material >" 

(2) "Closed circuit in-service training." „ 

(3) "Feeding of programs under consideration for possible PBS coverage. 

(4) "Feed of CPB and PBS public speeches, i.e.. Las Vegas - Loomis. 

(5) "More technical training." 

(6) "Better system." , ^ 

(7) "Difficult now to receive most school services dur^-ng school year 
because of time slot." . 

(8) "Press previews should be at a better time. Very early in the morning 

or after . 3:30 p.m. 

(9) "Training courses for staff," ^ ,^ 

(10) "More west coast tape delay. Especially Saturday morning chxldren s 
programs." 

(11) "CDT delay of primary service." , 

(12) "More in-house thing on producers, directors, cameramen, and 
lighting." 
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School District Licensees - 

(1) "Increase ITV samplings from other is. 

(2) "More program for staff." 

(3) "More development and continuing education." ^ 

(4) "More previews. Seldom have time at night to view." 

(5) "Appreciate in-service feeds - electrical engineering." 

(6) "A direct line from PBS." 

(7) "Use of facilities for national information." 

(8) "With sufficient lead time preview months before programming as part 
of the program service. " 

State Authority Licensees — 

"Press preview for own preview— which is good." 

"Additional closed session or rap sessions with Holt and Oxley with 
PBS feedback." 

"We have no space for viewing and lack equipment." 
"More engineering test checks. Either audio or video. " 
"More technical help, more production help and more workshop feeds." 
"At times, quicker response to questions." 

"Instruction materials for station itself. Upgrade engineering and 
production." 

"More in-service training, closed circuit feeds . " 
"Lack sufficient machines to use." 

University Licensees - . 

(1) "The videograph information, if timely and correct can be most valuabl 

(2) "Training materials for station personnel." - 

(3) "Special programs with PBS board," 

(4) "Yes, more in-house education for staff-promo PBS." 

(5) "More technical training aids." 

(6) "Development materials." 

(7) "Audio promo with station identification." 

(8) "More evening repeat feeds." 

(9) "More in-service training*" 

(10) Regular closed circuit discussion from CPB and PBS boards." 

(11) '^FYI station feeds from CPB and PBS executives." 

(12) "Feed Saturday morning programs on other days as well for the benefit 
of those not on a seven day schedule." 

(13) "More frequent internal use for tape distribution but not 
substitution." 



193 



2. Offerings and Proposals 
Offerings 

'Efforts continue at PBS to diversify the input into the national program 
service* In a period of limited funding, that has often meant accepting 
individual programs or short series from stations without paying for 
more than occasional and limited step-up fees. The following questions 
deal with these actual program offerings.. 

a. Do you feel that the national program service has reflected 
the desired diversity of input from the individual local 
stations in the system? 

Y es N o 
If "No," explain, -^^^ 

Table 2, a ■ ■ ' ' . ' • ■ 

North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest contiguous Tot 





No. 


X 


No. 


X 


No. 


% 


No. 


% 


No. % 


No. 


% 


Yes 


14 


50 


20 


53 


14 


42 


30 


78 


3 


81 


56 


No 


14 


50 


17 


45 


18 


55 


7 


18 


2 


58 


40 


Qualified 


0 


0 


1 


2 


1, 


3 


1 


2 


0 


3 


2 


N.A. 


0 


0 


0 


0 






1 


2 


2 


3 


2 


Total 
























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



Qualified Answers : 

(1) "Only to a limited extent." 

(2) "Yes and no." 

(3) "Have mixed feelings." 



Explanations for "No's": 
North Atlantic - 

(1) ' "Only slightly noticeable." 

(2) "Needs to be worked on." 

(3) "Input, from locals hard to come by." 

(4) "No , but keep : trying. " 

(5) "No, but on right track." 

(6) "Too few stations utilized." 
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Great Lakes and Plains - 

(1) ''No, but moving rapidly in right direction." 

(2) "No, but probably due to lack of equipment of stations." 

(3) "No, not totally." 

(4) "No, but headed in right direr' ." 

(5) "Not as much as could be refluut. '' 

(6) "what input? Needs more atcentlr from smaller station." 

K * 

Southeast - 

(1) "Not as much as should." 

(2) "There is no input from local stations." 

(3) "Too few stations used." 

(4) "Little input from locals." 

(5) "Network is uti!.'! zing only a few stations in their productions." 

(6) "No comment - believe on the whole it is better." 

West and Southwest - 

(1) "Mid section of country still not utilized." 

(2) "Only input is from a few stations." 

(3) "No, but feel they are trying." 

(4) "Still big station monopoly." 



b. Has there been any significant falling-off of -quality as a 
result of the diversification of station input? 
Yes No 



Table 2.b 





North 


Great Lakes 






West 


an.d 


Non- 






Atlantic 


and 


Plains 


Southeast 


Southwest 


■ contiguous 


Totals 




No. 


Z 


No. 


% 


No. 


% 


No. 


% 


No. r 


No. % 


Yes 


9 


32 


12 


32 


10 


30 


13 


33 


2 : ■ 


■ 46 32 


No 


16 


57 


24 


63 


21 


64 


25 


64 


3 


89 60 


Qualified 


3 


11 


2 


5 


0 


0 


0 


0 


0 


5 4 


N.A. 


0 


0 


0 


0 


2 


6 


1 


3 


2 


5 4 
























Total 


28 


100 


38 


100 


33 


100 


39 


100 


7 


145 100 
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Qualified Answers: 

(1) ."Sometimes, maybe from lack of money." 

(2) "Quality has been falling off but that is not the reason." 

(3) "Sometimes program is too localized and poor." 

(4) "A slight increase, no decrease of quality." 

(5) "Don't know -sort of in-between." 

c. Has your station off. pro^, ,,. to PBS for distribution in the 
past year? 
Yes . No 



Table 2. c — 

North Great Lakes West and Non- 

Atlantic land Plains Southeast Southwest contiguous Totals 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. /o 


No. 




Yes 

No , . „ 
N.A. ''7- - 


20 
8 


71 
29 
0 


14 
24 
0 


37 
63 
0 


17 
16 
0 


52 
48 
0 


19 
20 
0 


49 
51 
0 


2 
3 
2 


72 
71 
2 


50 
49 

1 


























Total 


28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



d. If (c) is "Yes," please complete the following: / 
(1) Were the mechanics of initial processing (notification of 
receipt, processing of program submission form, tape pro- 
cessing, etc.) handled by PBS efficiently and quickly? 

■ ■ ' Yes ,', ■ No ■ 

If "No," please "explain 



Yes 
No 



Table 2.d-(l)a — - 

North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwes t contiguous Totals 

51 71 
21 29 



No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


14 


70- 


11 


79 


10 


59 


14 


74 


2 


6 


30 


3 


21 


7 


41 


5 


26 


0 



Total 20 100 14 100 



17 100 19- 100 2 72 100 



t ERJC 
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North Atlantic explanations of "no": 

(1) "Pror^ram has been there three months without any information, even 
after repeated questions," 

(2) "The formal system has never worked. We are never told why a proposal 
is rejected." 

(3) "Prog ram was live." 

(4) "Not quickly." 

(5) "Great. deal of confusion about funding." 

(6) "Frequent receipt of critical questions from different PBS people," 
Great Lakes and Plains explanations of "No": 

(1) "Neyar received notification cr receipt of judgments ." 

(2) "It required ten months to get negative vote on program." 

(3) "Uncertainty of policy." 

Southeast explanations of "No": 

■ (1) "Wo clear process; too much red tape; too long in decision 
making." 

(2) "Received no vjord one way or the other." 

(3) "Very slow- No one knew anything." 

(4) "Do not 'fully understand process; process unclean." 

(5) "Did not receive a ''Yes * or a 'No* . Had to ask for the tape 
back,"" 

(6) "Too much time elapsed before we got an answer." . f> 

(7) "System process not clear; phone calls have been necessary." 

West and Southwest explanations^ of "No": 

(1) "Four to five months delay'." * 

(2) "Recently, improved." ' 

(3) "It '5 too long a process between sending and reviewing by 

■ . PBS."'- . ; 

(4) "Process not clarified too well from PBS. The committee process 
is too slow." 

(5) "Long hold by PES.*' 
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(2) Was a Judgment on acceptance made without unnecessary delay, con- 
sidering the particular circumstances of the offer (timing, re- 
lation to scheduling decisions, funding, etc.)? 

Yes N o 
It' ^No/' please explain 



Table 2. (2) a 



North 



Great Lakes 



West and 



Non- 





No. 


% 


No. 


% 


Nb. 




No. 


% 


No. 


Yes 


13' 


65 


11 


79 


10 


59 


12 


63 


2 


No 


7 


. 35 


3 


21 


7 


41 


7 


37 


0 


Total 




















20 


100 


14 


100 


17 


100 


19 


100 


2 



Totals 



No. % 



48 
24 



67 
33 



72 100 



North Atlantic explanations of "No": 

(1) "Too early to tell." 

(2) "Has been a delay." 

(3) "Too many people making decisions. " 

(4) "It takes endless time to get decisions.", 

(5) "Action^ is always station initiated. " 

(6) "A long delay without any information." 

(7) "Two ninety minute dramas were continually delayed." 

Great Lakes and Plains explanations of "No" : 

(1) "Judgment either slow or nonexistent . V 

(2) "Ten months to get vote." 

(3) "Seemed unnecessary to us»" 

Southeast explanations of "No": 

(1) "Too much. red tape." 

(2) "No decision was made. " 

(3) "Very slov/. Could not locate the responsible person." 

(4) "We still have programs awaiting approval or disapproval. " 

(5) "Many months - no. answer. " 

(6) "This is not really ours to explain." 

(7) "We were promised early airing. It was finally put on as a 
special and pre-empted. " 



EKLC 
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West and Southwest explanations of *'No": 

. (1) "Long hold by PBS before .acheduling decision. " 

(2) "Would like PBS to explain/' 

(3) ''Recently improved." 

(4) "Date delay." 

(5) "Judgments on some seemed rapid enough; on others poor." 

(6) "We are not sure why." 

(7) "Perhaps slow because of funding difficultires." 



(3) Was the FBS staff involved courteous and helpful during the 
offering process? 

Y es N o 
If "No," please explain 



Table 2.d-(3)a 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 
Southwest 



Non- 



Totals 





No. 


% 


No. 




No. 


.% 


No. 


% 


No. % 


No. 


% 


Yes 


18 


90 


13 


93 


17 


100 


18 


95- 


.2 


68 


94 


No. 


2 


10 


1 


7 


0 


0 


1 


5 


0 


4 


6 


Total 
























20 


100 • 


14 


100 


.17 


100 


19 


100 


2 


72 


100 



North Atlantic explanations of "No": 

(1) "They became part of problem rather than being helpful r" 

(2) "Never have heard - that's discourteous." 



Great Lakes and Plains explanations of "No": 

(1) "Ten months delay is not helpful." 

West and Southwest explanations of "No": 

(1) "Until Bob Mot t and Liz got into the act, helpfulness 
was ridiculous." 
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(4) Was constructive and useful discussion of the prograiaj, whatever 
the actual decision, offered by PBS staff? 

Y es _No 

If "No," please explain 



labile :2:a-(4)ca 



North 



Great Lakes 



Wes t and 



Non- 





No. 


;% No. 


% 


No. 


~ % 


No. 


% 


_.No. •■% 


No. 


; 7o 


Yes 
No 


14 
6 


70 ID 

30 '' '- A 


71 
29 


13 
4 


76 
24 


le 

3 


84 
16 


2 

- 0 


55 
17 


76 
24 






















Total 


20 


100 M 


100 


17 


100 


19; 


100 


2 


72 


100 



North Atlantic explanations of No : 

(1) "Lamely discussed. " 

(2) "We question some program staff peopi^^s judgments/"' 

(3) "Never." 

(4) "Didn't seem constructive to us." 

. (5) "Since never heariia^ discussion nil." 

"^(6) "Could just as weii have been a written form." 

Great Lakes and Plains explanations of "Ifo": 

. (1) "Didn't ask for options." 

(2) "Proposal delay, :no: discussion." 

(3) "Ten months, no wc^d." 

(4) "No construcl:ive ascussions." 

Southeast explanations of "No":: 

(1) "Process has not been. tSsarly given to us for placing program 
djaly in PTL."/ 

(2) ''^^ot aware of any evaluations on part of EBS: staff." 

(3) "No discussions." 

(4) "Not enough follow-up as to reasons*" 
West and Southwest iexplanatioEES of "No": . 

(1) "Poor public relations In regard to our prd^ram that we s^ubmitted." 

(2) "Not at that time - better now." 

(3) "Not until wfe dug and dug mid neei^Jd 
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Proposals 

The processing of program proposals is another area of activity* Though 
the bulk of these are dealt with in the basic planning for the season, 
others come iri during the year. The following questions deal with the 
proceaslng of program proposals, as opposed to actual finished programs, 
e. Do you feel that the current procedure for processing program pro- 
posals has assured proper quality in the national programming? 

_Yes N o 

If "No," please explain 



Table 2>e-a ' ' ■ . 

North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest contiguous Total s 

No. :% No. % No. % No. % ^No. % No. % 





13 


46 


18 


48 


20 


61 


23 


59 


• 3 


77 


53 


Ma. 


10 


36 


12 


34 




24 


4 


10 


2 


37 


26 




5 


:m 


7 


18 


5 


^ 15 


12 


31 


2 


31 


21 


Total 












\ 

Y 
V 












28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



"The "No Answers" are from stations without sufficient experience to answer, the 
question. An additional comment was, "This question is impossible to answer 
since we. are not privy as to why proposals are rejected. " 

IJbrth Atlantic explanations for "fJo": 

(1) "Was 'yes ' with PBS now 'no' with CPB." 

(2) "Hot clear as to how it works, no criticism of staff." 

(3) "Quality not as high as it should be. Whether this is a result 
of processing procedure isn't clear." 

(4) "Sometimes emphasis on technical quality. may deny otherwise 
useful programs." 

(5) "Insufficient notice." 

(6) "No one has known the process well enough. This could be much 
clearer. " 

(7) "Neither PBS or CPB have helped stations determine national pro- 
gramming priorities." 

(8) "Does not allow enough time." 

(9) "Prodifiction quality often sacrificed for last minute fills. " 
(10) "Procedure unclean.": , 
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Great Lakes and Plains explanations for "No**: 

(1) "We were asked to submit a proposal with only three weeks lead 
time. This Is Inadequate." 

(2) "Too much confusion on who is to make decisions. Very discouraging 
procedure." 

(3) "Lack of lead time forces quality compromise." 

(4) "No/ example 'Self Defense for Women'," 

(5) "Not enough Isiibject matter-specialists Involved in evaluation.' 

(6) "Fall-off in quality to some, extent. " 

(7) "Some national centers received programs as matter of course, 
whether the concept is good or not." 

(8) "Needs standardization in program letting." - - 

(9) "VJealthier stations have staff to do it." 

(10) "No guarantee or assurance of quality. 

(11) "No because we don't know procedure •" \ 

(12) "What process? We have submitted an outstanding proposal and 
have had absolutely no response of any kind." 

(13) "Too institutionalized." 

Southeast explanations for "No": 

(1) "Too much buck passing." 

(2) "Lack of lead time." 

(3) "Too many channels to go through, CPB board, CPB staff, PBS staff. 

(4) "Probably, since program quality has not suffered. But we have 
not ourselves gone through the proposal process, so it is hard' 

' to give a 'yes' answer." 

(5) "No, because there Isn't a clear process." 

(6) "Does not assure adequate quality control of production - needs 
continuing supervision." 

(7) "Does not allow for enough stations to have the opportunity to 

produce them, " 

(8) "Creative people in America do not know where production door is 
in public broadcasting." 

West, and Southwest explanations for "No": 

(1) "Inner relations with CPB." 

(2) "Current procedure unknown. PBS had a system. What is it now.^ 

(3) "No orderly process." 

(4) "Too short a time for preparation." 

(5) "Not sure of procedure followed by PBS. Example, acknowledgement 
quickly, then nothing." 

(6) "Have no idea since we don't know what programs were chosen 
among those submitted." 

(7) "Ten to fourteen days for request to submit proposal is 
Impossible." 

(8) "How do we really know." 

(9) ''CPB 's Involvement and lack of role of definition is confusing. 
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West and Southwest ' (co'nt* ) : 

(10) "We do not know enough of process to answer favorably." 
. (11) "We' are not seeing the quality and diversity we. know exists in 
the country." 

(12) "Current involvement of CPB would make it hard to answer '^i^es'." 
Non-contiguous explanations for "No": 

(1) . "Seems interest in diversity has outweighed need for quality 

and broad audience appeal programs." 

(2) "Insufficient lead time." 



fc Do you feel thst the -current procedure for processing program 

proposals assures proper diversity in the national program service? 

; Y es - -N o 

If "No," please explain 





Tab! 


e 2.f- 


-a 


















North 


Great Lakes 






West 


and 


Non- 






Atlantic 


and 


Plains 


Southeast 


Southtfest 


contiguous 


Totals 




No. 


% . 


No. 


% 


No, 


%. ■ 


No. 


% 


No. % 


No. % 


Yes 


14 


50 


13 


34 


19 


58 


19 


49 


5 


70 48 


No 


11 


39 


13 


34 


10 


30 


13 


33 


0 


47 32 


Qualified 


0 


0 


6 


16 


0 


0 


2 


5 ■ 


0 


8 6 


N.A. 


3 


11 


6 


r 16 


4 


12 


5 


13 


2 


20 14 



Total 28 100 38 100 33 100 39 100 7 .145 100 



North Atlantic explanations of "No": . ' 

(1) "The uncertainty." 

(2) "Don't know because we don't know what other program proposals 
were offered." 

(3) '^Diversity not highest priority." 

(4) "Problem of capacity apparent . " 

(5) "Smaller stations are not reflected in the national schedule." 

(6) "It's a squeaky wheel thing. "• 

(7) "Not yet." 

(8) "Don't understand full procedure." 

(9) "Th:e system does not seem to.be set up for the purpose and needs 
; receiving." 

(10) "Not .enough experience to answer 'yes'." 

(11) "Very Uttle money is allocated to projects produced outside the 
few ser^vices which are continually refunded.*' 
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Great Lakes and Plains qualified explanations: 

(1) "Yes, if PBS- If CPB I don't think so." 

(2) "Yes and no. Many stations. have writers on staff. Small stations 
can not." 

(3) "Yes and no. Uncertain." 

(4) "Hard to say. We are more interested in quality of materials re- 
ceived than in diversifying source. System cannot afford quality 
loss." 

(5) "Don' t know perhaps too cumbersome." 

(6) "Yes and no..." 

.Great Lakes and PlaiwL> explanations for "No": ' 

(1) "System for considering application is discouraging to .stations." 

(2) "Evaluation groups not diverse enough." 

(3) "Too few stations are able to mount programs of this magnitude." 

(4) "Too little Lime devoted to systems needs." 

(5) "Wealthier stations^.fair better because they have staff to do it." 

(6) "No guarantee balance of proposals will be made or submitted." 

(7) "With fiscal crunch, let's limit to concentrated efforts." 

(8) "Seems like a great deal of red tape." 

(9) "This alone will not assure diversity. This can be achieved 
only through staff and station scrutiny." 

(10) "Paper work - would need additional staff person." 

(11) "Many stations need an improved production staff or facilities 
before they can produce quality for national. Input needed for 
diversity." 

(12) "Far too many programs going too far, too few sources and paying 
too much for some. " . 

(13) "No - again because of lack of lead time on submitting proposals." 

Southeast explanations of "No": 

(1) "Still too much change to risk new stations input." 

(2) "No because of lack of adequate facilities or staff for a 

significant national contribution." 

(3) "Seems to^ be more of the same type always. What about adult education?' 

(4) "Need station reaction to ideas that are proposed. " 

(5) "Need to identify CPB and PSS responsibility first." 

(6) "Limited time for preparation of proposals." 

(7) "Limited basically to thebig'8' stations." 

(8) "Proper diversity is not first , priority . " 
■ (9)"Most stations can ' t compete." 

(10) "Policy isn't clear." ^ 

West and Southwest qualified explanations: 



(1) "Yes, only if procedures are followed. " 

(2) "Yes and no. Deserves more study and evaluation." 
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West and Southwest explanations of '*No": 

(1) "Not enough lead time." 

(2) "Doesn't assure anything.*^ 

(3) "No, but doing better in iffierest in local needs." 

(4) "Diversity not as important as quality." 

(5) "Results indicate that diversity is not a result." 

(6) "No communication with them so don ^t feel process adequate." 

(7) "This procedure doesn't assure anything." 

(8) "Rules too restrictive. For example, the potential to submit 
for centennial program proposals." 

(9) "CPB's reluctance to accept public affairs programming." 

(10) "From what we see we tend to answer 'no' ." 

(11) "We are not seeing the quality and diversity we know exists 
in this country.". 

(12) "Previous method was developing but needed more input prior to 
funding." 

(13) "No, could there be more station reaccion to programs that are 
chosen?" 



Did your station submit one or more proposals for funding during the 
past year? 

_Ye8 No . 



Table 2.p-a ' ^ 

North Great Lakss West and Non- 

Atlantic and Plains Southeast Southwest contieuc 





No.: 




No. 


% 


, No. 




No. 


% 


No. % 


No. 


% 


Yes 


18 


64 


18" 


47 


■17 


52 


18 


46 


1 


72 


50 


No 


10 


36 


20 


53 


16 


48 


21 


54 


6 


73 


50 


Total 
























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



ERIC 
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h. If (e) is "Yes**: 

(1) Which of the following happened to it? 
(a) It was funded. (Give source) 
(b) 



^It was deferred pending further funds 

(c) It was rejected. 

ld) l was accepted, provided other funding could be found. 

(e) _ No action was taken. 

(f) _Other (Specify) 



(a) 
(b) 
(c) 
(d) 
(e) 
(f) 



Table 2,h-(l)a 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 
Southwest 



Non- 
contiguous 



Totals 



No. 


% 


No. 




No. 


% 


No. 


% 


No. 


4 


15 


5 


22 


8 


37 


6 


23 


0 


7 


27 


4 


17 


5 


24 


5 


19 


1 


9 


35 


4 


17 


3 


14 


10 


38 


0 


2 


8 


1 


4 


2 


10 '- 


2 


8 


0 


4 


15 


. 8 


36 


1 


5 


2 


8 


0 


0 


0 


1 


4 


2 


10 


1 


4 


0 



% 



No. 

23 
22 
26 

7 
15 

4 



% 

24 
23 
27 

7 
15 

4 



Total 



26 100 



23 100 



21 100 



26 100 



97 100 



Source of funding for proposals 



CPB funded 

CPB and Ford funded - 

CPB and CEN 

CPB arid Humble Oil 

PBS - Small State Group 

Documentary for Specials 

Total proposals funded 



17 
3 

1 ^ 
1 ' 
1 , 

\ 
23' 



Under (f) other: 



One filed with HEW 
Three "unknown." 



ERIC 
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(2) Was your proposal processed efficiently and promptly by PBS 
and CPB staffs? 

Yes ^ No 

If *'No/V please explain 



Table 2,h"(2)a , 

North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest contiguous Totals 
No. % No. % No. % No. % No. % No. % 

Yes 13 72 9 50 13 76 10 56 1 46 64 

No ■ 5 28 9 50 4 24 8 44 0 26 36 



Total 18 100 18 100 17 100 18 100 1 72 100 



North Atlantic explanations of "No": 

(1) ^'Haven't heard from CPB. Very late." 

(2) "'Yes,* to PBS, 'noT to CPB/\ 

(3) "No way to know since final verdict has^t been received." 

(4) "We are never told why proposals not accepted or rejected." 

(5) "Some delay." 

Great Lakes and Plains explanations of "No": 

(1) "Still haven't received formal rejection." 

(2) "Don't know. No feedback." 

(3) "Very ineffective handling." 

(4) "We haven't heard anything about it." 

(5) "Still awaiting word." 

(6) "Five months delay in getting information resulted in loss of 
NOBEL grant." 

(7) "Never reached CPB, only PBS staff." 

(8) "Not at all as far as we know." 

(9) "Too much delay." 

Southeast explanations of "No": 

(1) "No word for several months." 

(2) "CPB acted promptly but PBS bogged down. Perhaps too many 
people involved in decision making." 

(3) "Don't know - waiting." 

(4) "Too long a delay." 
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West and Southwest explanations of "No": 

(1) "You could die waiting." 

(2) "Need more feedback to help in future proposals. We were given 
no reason for rejection." 

(3) "CPB was a little cold and impersonal." 

(4) "CPB and PBS responsibilities for processing unclear." 

(5) "Can't explain. • No communication." 

(6) "Was inefficient because feedback from two different sources was 
confusing." 

(7) "Can^t explain. Wrote twice for an explanation but haven't received 
any as yet." 

(8) "No formal indications given as. to status or method." 



3. Research and Evaluation 

a. At the end of each program season all station program managers are 
surveyed to evaluate the quality of the overall national service and 
the individual series within it during that season. 
(1) Who at your station(s) participates in the completion of the 
seasonal survey forms? (Check or add as many as apply.) 

(a) Station manager _„^_^ 

(b) Program manager ' 

(c) Public Information director 

(d) Operations manager - 

(e) Producers ' 

(f) Minority station staff members ' 

(g) Station Board Members . 

(h) Friends' groups or other members 

of the public 

(i) Others (please specify) ; ' 



Table 3.a-(l)a 





.North 


Great Lakes 




West and 


Non- 






Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 














No. ■ % 


(a) 


16 


25 


17 


. 24 


3 


85 25 


(b) 


26 


36 


28 


34 


5 


129 38 


(c) 


9 


11 


17 


10 


0 


47 14 


(d) 


■ 2 ■ 


10 


8 


8 


0 


28 8 


(e) 


3 


4 


1 


7 


0 


15 4 


(f) 


2 


3 


2 


4 


0 


11 3 


(g) 


1 


0 


0 




• 0 


2 1 


(h) 


2 


1 


" 0 


2 


0 


5 2 


(1) . 


6 


0 


6 


3 


. I'' ■ ■ 


16 5 
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North Atlantic under (i) others are: 

(1) Vice-President 

(2) Assistant general manager 

(3) Program planning, manager .\ 

(4) School service manager 

(5) Program operations manager 

(6) Program operation and direction of devel :ipment manager 
Southeast under (i) others are:: 

(1) Chief engineer 

(2) Traffic director 

(3) ITV director ^ 

(4) Newspaper critic ' 

(5) Production manager 

(6) Viewer advisory committee 

West and Southwest under (i) others are: 

(1) ITV director 

(2) Mail and phone response 

(3) Station survey 

Non-contiguous under (i) others are: 

(1) *'No one, because we are so delayed we don't complete- the season 
until well after the deadline for turning in comments." 
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2, What_ tools are used In responding to the seasonal survey? 
Check or add as many as apply. 

(a) Individual subjective judgments _ 

(b) Regular coumiercial audience 
measurement reports 

(c) Occasional, unsolicited audience 

studies 

(d) Formal monitoring of "telephone 

calls and/or mail response 

(e) Other (Please specify) 



Table 3,a-(2)a ■ _ _ _ : 

North Great Lakes West arid Non- 

Atlantlc and Plains Southeast Southwest contiguous Totals 

No. % 



(a) 27 37- - 27 36 5 132 38 

(b) 11 6 10 9 0 36 10 

(c) 12 15 12 16 / 3 58 . 17 

(d) 17 23 ^ 16 26 -.0 82 24 

(e) _6 8 7 13 9 1 37 11 



Total 73 89 78 96 9 345 100 



North Atlantic (e) others are: 

(1) Station survey, station solicited 

(2) Groups out-state 

(3) Mail survey * 

(4) Mail and telephone survey . 

(5) Station originated surveys 

(6) Local professional audience study, stations initiated 
Great Lakes and Plains (e) others are: 

(1) Audience response and phone 

(2) Individual mail response : 

(3) Viewer response * 

(4) Inforinal programming questionnaires sent to members of 
; ''Nebraskans for Public Teievis ion'' 

(5) An audience survey 

(6) Interviews 

(7) Mail response 

(8) Regular station surveys 
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Southeast (e) others are: 

Staff feedback ^ 
In-service coittmittesK 

Local audience survey EloridfeiState Department of Communications 
On-air viewer comments 
Mail received by statioa 
Local formal surveys cof i^tsiiiencs i^eaction 

Sizeable number of jiersonal coig^nts , typical in a relatively 
small community 
Review" of press cllpipta^ 
Response from newspajpm: 

Informal monitoring: cciEuteiephoTrE^^ calls and mail lesponse 
Response from viewers' letters^3nd telephone calls 
Staff: input 

A survey form submi:tj3red to viewers ^ 
West and Southwest (e) others are: 

(1) News media coverage 

(2) Informal monitoring 

(3) Station surveys since '68 

(4) Letters and newspapers 

(5> Community program advisory committee 

(6) Question and program guide j 

(7) Comumnists' reaction 

(8) Media coverage 

(9) Written report from eight to nine hundred teachers 
Non-contiguous (e) others are: 

(1) Printed surveys 

(2) Input from viewers, comments, letters, phone calls, etc. 
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(3) How much time would you estimate it takes to complete* the forms 
for given survey? 
hours 



Table 3,a(3)a 





North 


Great Lakes 




West and 


Non- 








Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 














No. 


% 


1 hour 


1 


2 


1 


1 


0 


5 


3 ■ 


2 hours 


5 


7 


7 


4 


0 


23 


16 


3 hours 


6 


5 


5 


8 


0 


24 


17 


4 hours 


5 


6 


5 


8 


4 


28 


19 


5 hours 


6 


6 


4 


2 


0 


18 


12 


6 hours .■ 


1 


5 


2 


6 


. 1 


15 


10 


7 hours 


1 


0 


0 


0 


0 


1 


1 * 


8 hours 


1 


2 


2 


2 


0 


7 


5 


9 hours 


0 


0 


0 


0 


0 


0 


0 


10 or more 


2 


2 


5 


4 


0 


13 


9 


N.A. 


0 


3 


2 


4 


2 


, 11 


8 - 



Total 



Comments from "No Answer" group: 

(1) "Too many." 

(2) "Not calculated." 

(3) "Maximum I'm sure." 



145 100 
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b. During the past year PBS has subscribed to a limited amount of 
commercially supplied audience data. These materials have been 
used only in conjunction with all other aspects of the evaluation 
process and as such have not been widely disseminated. However, as 
the range of possibly available material expands, it has occurred to PBS 
that stations, might find it useful to have some of the data. If 
they could be provided, please check any of those reports below 
which you would be interested in receiving. 

(1) Seasonal averages of national ratings for 

PBS programs 

(2) Annual PBS program profiles by selected 
audience demographics and character- 
istics ___ 

(3) Tri-annual (November, March, May) 
compilation of Top 50 Communities' : 

Prime time viewing levels 

(4) Weekly cumulative audience reach * 
(circulation) 



Table 3.b-a 





North 
Atlantic 


Great Lakes 
and Plains 


Southeast 


West and 
Southwest 


Non- 
contiguous 


Totals 














No . % 


1 


28 


33 


28 


31. 


5 


125 29 


2 


26 


32 


27 


27 


3 


115 27 


3 


. 23 


26 


20 


24 


2 


95 22 


4 


23 


24 


21' 


26 


2 


96 22 



Total 100 115 96 ♦ 108 12 431 . 100 
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4. ITV 

Since September, 1972, PBS has been distributing a monthly taemorandum for 
:ITV Directors and since October, PBS has been regularly scheduling monthly 
I closed-circuit TV information feeds, 
;a. Monthly ITV Memorandum 

(1) Does (do) your station(s) make use of the monthly ITV memorandum? 
_Yes ^No 

If (1) is "Yes," please answer questions 2-4; if "No," please go 
on to the next section. 



Table 4,a-(l)a 

North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest contiguous Totals 

No. %. No. % No. % No. % No. % No. % 

Yes 19 68 28 74 28 85 29 74 2. 106 73 

No 9 32 10 26 5 15 10 26 5 39 27 



Total 



28 JOO 38 100 



33* 100 



39 100 



145 100 



No Answers with conunenf^ (1) "Without PBS drop can't get them." 

(2) "Could not utilize due to being off air from 
7-1-72 to 12-28-72." 

(3) "Would if we could get it." 



(2) How valuable do you feel the memorandum is? 
Very Valuable/I 2y± 5/Of no Value 



Table 4.a-(2)a 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 
Southwest 



Non- 



Totals 





No. 


% 


No. 


% 


No. 


% 


No, 


% 


No, % 


No. 


%■ . 


1 




' 11 


4 


14 


5,^' 


18 


6 


21 


0 


17 


16 


2 


5 


26 


8 


29 


14 


50 


10 


34 


1 


38 


36 


.3 


10 


52 


13 


46 


8 . 


28 


li 


38 


0 


-42 


40 


4 


2 


11 


3 


11 


1 


4 


2 


7 


1 


9 


8 


,5 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 



Total 



19 100 28 100 28 100 29 100 2 

Mean Rating = 2.4 



106 100 
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(3.) In what ways does (do) your station (s) make use of ^ the 
memorandum? (Check or add as many as apply.) 

(a) To alert ITV advisory boards 

(b) To alert school superintendents , 

(c) To alert the education conmiunity 
at large 

(d) Other (please specify) 



Table 4,b-(3)a 





North 


Great Lakes 






West 


and 


Non- 






Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 




No. 


% 


No. % 


No. 


% 


No. 


% 


No. % 


No. : 


(b) 


14 


33 


16 - 30 


11 


23 


19 


34 


2 


62 3. 


13 


30 


16 30 


12 


26 


13 


23 


0 


54 2 


(c) 


12 


28 


15 29 


13 


28 


21 


38 


0 


61 3( 


(a) 


4 


9 


6 11 


11 


23 


3 


5 


0 


24 l: 



Total 43 100 53 100 47 100 56 100 2 201 10( 



North Atlantic (d) others are: 

(1) *'To alert staff." 

(2) ''To alert ITV staff and PTV specials." ...^ 

(3) "TV coordinator in. each public school and independent schools 
throughout state." 

(4) "State Department of Education." 

Great Lakes and Plains (d) others are: 

(1) "If indicated by a promotion." 

(2) "To alert proper staff of the education department of the 
university." 

(3) "Used for additional information to schools using ITV service/' 

(4) "To alert state departments of education." 

(5) "Keeps staff personnel appraised of j:important ITV matters." 

(6) "For university personnel." 

Southeast (d) others are: 

(1) "Com-ii.y school systems and ITV coordinators." 

(2) ''To alert state department of public instruction.'' 

(3) "ITV staff to view and to know whait is available in different 
areas of curriculum." 

(4) "To duplicate for high schools." 

(5) "Notices are sent for posting on school bulletin boards." 

(6) "Curriculum experts." 
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(7) "To media specialists in school." 

(8) "Help to build our TV schedule." 

(9) "For Internal information." 

(10) "To alert department heads and ITV staff-" 

(11) "Utilization teams mention programs to teachers in classroom." 
West and Southwest (d) others are: 

(1) "Inform ITV coordinator." 

(2) "Teachers." 

(3) "Alert staff." 



(4) What improvements, if any would you suggest for the memorandum? 
None ■ 

Improvements . / ^ 



North Atlantic - 

(1) "More descriptive material on programs." 

(2) "More specific." 

(3) "Great amount of duplication. No need to feed each month same in- 
formation. Give only new information, substitutions or deletions." 

(4) "Suggest appropriate age levels for specials, especially develop 
separate names to inform ITV staffs." 

Great Lakes and Plains - 

"More detail." 
"Increase in number." 

"Feeds are difficult to coordinate with school viewing groups." 
"Guide materials*" 

"Provide a code that would indicate that the program suggested 
could be recorded for additional scheduling." 
"More specific information as to projects under consideration 
or in productions by stations and agencies around the country/ 
This can aid in avoiding duplications." 

Southeast - 

(1) "More lead time to distribute information." 

(2) "If duplicated on white, it would be better." 

(3) "Put less on quiz series and more on new series and programs." 

(4) "Separate info from opening." 



ERIC 



(1) 

(2) 
(3) 
(4) 
(5) 

(6) 
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' West and Southwest - 

"Two different sheets of paper on the news letter/' 
"Alphabetical listings," 
"More information if available," 

"Try to incorporate listing and background information on the 
closed circuit feeds, possibly as separate sheets," 
"On white paper to facilitate duplication." 

"Should include target audiences, expected outcomes and validation." 



b. ITV Information Feeds 

(1) Does (do) your station(s) make use of the ITV information feeds? 
jyes Jo 

If (1) is "Yes," please answer questions 2-4; if "No," please 
go on to the next section. 



Table 4,b-(l)a 





North 


Great Lakes 




West and 


Non- 






Atlantic 


and Plains. 


Southeast 


Southwest 


contiguous 


Totals 




No. % 


No. % 


No. % 


No. % 


No. % , 


No. °/. 


Yes 


19 68 


26 68 


27 82 


28 72 


0 


100 6S 


No 


9 32 


12 32 


6 18 


11 28 


7 


45 3] 



Total 28 100 38 100 33 100 39 100 7 145 IOC 



Comments from the "No": 

(1) "We have only been interconnected since January 1, 1973'." 

(2) "Sure would like to if it were only available." 

(3) "No, because not totally connected." 

(4) "Get it to us and we will." / 
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(a) How valuable do you feel the information feeds are? 
Very Valuable/]^ 2 3± 5 /Of No Value 



Table 4.b-(2)a 

North Great Lakes West and 

Atlantic and Plains Southeast Southwest Totals 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


1 


2 


11 


4 


15 


6 


22 


4 


14 


16 


16 


2 


5 


26 


11 


42 


12 


45 


12 


43 


40 


40 


3 


9 


47 


8 


31 


6 


22 


10 


36 


33 


33 


4 


3 


16 


3 


12 


3 


11 


2 


7 


11 


11 


5 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 



Total 19 100 26 100 27 100 28 100 100 .100 

Mean Rating 2.4 



(3) If (1) is "Yes," in what ways does (do) your station (s) make use 
of the feeds? (Check or add as many as apply.) 

(a) To form viewing groups ^ 

(b) For station Ptaff enrichment 

(c) For educational community 

enrichment 

(d) Other (please specify) - 



(a) 
(b) 
.(0 
(d) 



Table 4,b-(3)a 



North 


Great Lakes 




West and 




Atlantic 


and Plains 


Southeast 


Southwest 


Totals 










No. % . 


5 


9 


16 


14 


44 25 


15 


18 


19 


12 


64 36 


9 


15 


12 


17 


53 30 


4 


2 


■ 5' 


5, ^■ 


16 9 



Total 33 44 52 48 177 100 
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North Atlantic (d) Others are: 

(1) "Viewing and then form viewing groups if necessary. " 

(2) "Not enough space to use in another way." 

(3) "For storage and information retrieval." 
O (4) "Should be made available for broadcast purposes.*' 
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Great Lakes and Plains (d) others are: 

(1) "University personnel." 

(2) "Passed on to ITV director who screens programs with local 
teachers," 

Southeast (d) others are: 

(1) "On campus viewing, state departments of education." 

(2) "To alert state department of education personnel." 

(3) "School superintendent, staff and appropriate members of academic 
community, are notified and gives facilities for monitoring." 

(4) "For supervisors in various academic areas." 

(5) "To permit viev:fing by school personnel on their own time. We 
dub to tape and then often use." 

West and Southwest (d) others are: 

"Professional growth for educators." 

"Curriculum committee for planning." . 
"Preview purpose for teachers, and ITV staff." 
"information for selected concerned people." , 
"Sometimes ITV directors use indicates that program is coming 
prior to the program manager and so he can move feed schedule 
accordingly." ■ ■ : 



(4) WTiat subject areas would you like to see covered in future TV 





information feeds? 

(a) (b) 




(c) 


North Atlantic - 


(1) 


"Seminar coverag§i^f in-servica training, rather than go to meetings 


(2) 


"Contemporary issues,"' 


(3) 


"Report on funding sources, including contacts with the U.S. 




Office. of Education." 


(4) 


"Progress report on series currently in production. ". 


(5) 


"Specific curriculum areas =" 


(6) 


"System reports of successful ITV projects. " 


(7) 


"Bill of" Rights." 


(8) 


"Political idealogies." 


(9) 


"Open education, college level." 


(10) 


"ALPS program followrup." 


(11) 


"Current events." • ■ : ■: . 


(12) 


"Anything in individualized Instruction." . - 



(1) 

(2) 
(3) 
(4) 
(5) 
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North Atlantic ( cont . ) - 

(13) "Curriculum development." 

(14) "Use of media." . 

(15) "The latest trends and developments in curriculum. 

(16) "Adult basic education." 

(17) "In-service adult teacher skills." 

(18) "Health and science." 

(19) "Information exchange on ITV evaluation and promotion. 

(20) "Language, bi-lingual, reading." 



Great Lakes and Plains - 



(1 
(2 
(3 
(4 
(5 
(6 
(7 
(8 
(9 
(10 
(11 
(12 
(13 
(14 
(15 
(16 
(17 
(18 



"Open university activity." 

"Basic mathematics, science, and the communicative arts. 

"Evaluations of modern educational methods." 

"Foreign languages > industrial arts, and human relations." 

"Information and educational programs for parents of pre-schoolers 

"Career education." 

"Environmental education." 

"Adult basic education ideas." 

"Experimental productions." 

"Music, art and literature." 

"Health, science and music appreciation." 

"Lofig range plans." 

"In-service programs for unlimited delay use. 

"Educational trends." 

"Implementing behavioral objectives." 

"Innovational programs." 

"Adult formal education techniques." 

"Foreign languages." 



Southeast - 



(1 
(2 
(3 
(4 
(5 
(6 
(7 
(8 
(9 
(10 
(11 
(12 
(13 
(14 
(15 
(16 



"How to operate a TV station." 
"Language, arts, humanities, reading." 
"Year around school plan." 
"Free schools."; 
"Open classroom." 

"Adult basic education.'!. „ 
"Just about rniy atopic with instruction curriculum, if well done. 

"Vocational guides." , 
"Continuing progress of Federal programs and in^-service training. 
"General station samplings." 
"Mathematics at all levels." 
"Career education." 

"Compensatory education." „ 
"Latest curriculum trends in any subject area." 

"Mental health." 
"Remedial reading. " 



222 



Southeast ( cont . ) - 

(17) "New technologies in instructional settings." 



West and So uthwest - 

(1) "Series on America." 

(2) "Science,, history, anthropology," 

(3) "New learning techniques.^' 

■ X4) "Behavioral modification techniques." 

(5) "Early children's education." 

(6) "Vocational education." 

(7) "Driver training." 

(8) "TV high school." 

(9) "Adult basic education." 

(10) "Bi-lingual education." 

(11) "J'-inior college level courses." 

(12) "Science, mathematics all levels. " 

(13) "Samples of production." 

(14) "ALPS." 

(15) "Learning problems." 

(16) "Innovative teaching techniques." 

(17) "Career education." 

(18) "Discussion of ITV: policies at other station 

(19) "Credit course in adult basic education." 

(20) "Pre-feeds of new ITV series." 

(21) "What is being done at college level and at other colleges. 

(22) "Safety education." 

(23) "Career awareness." 

(24) "Education for handicapped." 

(25) "Short courses for adults." 

(26) "Consumer education." 

(27) "Health, economics." 

(28) "New technology. " 

(29) "More of the same/' 



A 
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General m 

(1) Do you feel there are any other ways in which PBS s Programming 
■ ITV staff could further assist your level, state or regional ITV 
efforts? (Check or add as many as apply.) 

(a) Systematic provision of student and 
teacher guides ■ 

(b) Systematic provision of other 
supplemantary materials . 

(c) ITV activities information 

exchange ' ' • — - 

(d) Other (please specify) ' ' ■ ' ' ' ' 

(e) None — 



(a) 
(b) 
(c) 
(d) 
(e) 



Total 



North 


Great Cake s'" 




West and 




Atlantic 


and Plains 


Southeast 


Southwest 


Totals 










No. % 


13 


16 


14 


20 


63 24 


13 ■ 


16 


12 


16 


57 22 


18 


20 


20 


21 


79 30 


13 


9 




7 


34 13 


4 


- 9 


5 • 


10 


28 11 




61 


70 


56 


74 


261 100 



North Atlantic (d) others are : 



(1) 
(2) 
(3) 
(4) 
(5) 
(6) 
(7) 
(8) 



"National ITV newsletter with emphasis on software." 
"Utilization research plans or effectiveness of ITV service 



"ITV needs, goals , staff and station supports." 
"Program service diBvelopment coordinator, 
"Design seminars. " 

"Send- teacher guide earlier. Comes late long after requests. 
"Teacher guides." . 

"Master catalogue of quality ITV programming." 
(9) "Develop a brochure listing federal funds available for 
improving use of ITV broadcasts." 

(10) "Develop a national public relation piece concerning ITV. " 

(11) "Promotional materials and guides printed with enough guides 
to be distributed in schools^ with a week's notice in advance. 

(12) "ITV planning by PBS should be done in connection with ITV 
directors." 

(13) "Develop curriculum materials for non-ITV programs with enough 
lead time for use." H 

(14) "Teachers guides should be sent well in advance." 
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Great Lakes and Plains (d) others are: 

(1) "Design programs which require supplemental inf omation for 
student use." 

(2) "Occasional provision of guides for special programs. " 

(3) "Development of actual program series for in school use, not 
dated." ^ 

(4) " "National promotion of ITV, to advertise it." 

(5) "Lead time." 

(6) * "Upgrading of IT V." 

(7) "Exchange previews of ITV programs and promote distribution of 
ITV programs." 

(8) "Get ALPS going again." 

(9) "ITV coverage feeds for record if any usable series 
are developed. " 

Southeast (d) others are: 

(1) "More feeds of PTL and Great Plains." 

(2) "What other stations are doing in given subiect areas," 

(3) "Guides must be sent three months in advance of programs." 

(4) "Provide network for ITV distribution but not decision making." 

(5) "Programming similar to CTW in the areas of developing self 
concepts, a. basis for. establishing a system of valuing." 

West"ancl Southwest (d) others are: 

, ■ " , ■ ■ ■ 

(1) "Make previews of available programs to Mgh school and college. 

(2) "Development of national ITV programming.". 

(3) "More ot^ Categor^^^^^ 

(4) "Advance information for pre-planning." 

(5) "Publicize in local paper pushing ITV offerings." 

(6) "PBS program talent visits." 

(7) "Program evaluation procedures." 
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C. Network Operations 

1. What is the minimum length of black necessary between the PBS LOGO and 
PROMO for you to make a clean cut: (Check one) 



a. :01 

b. :02 

c. :03 



Seconds 

:or 

:02 
:03 
N.A. 



North . 


Great Lakes 






West 


and 


Non- 


. Totals 


z\tlantic= 


and 


Plains 


Southeast 


Southwest 


contiguous 


No. % 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. % 


5 18 


6 


. 16 


5 


15 


4 


10 


2 


22 14 


13 46 


20 


52 


16 


48 


24 


62 


0 


73 51 


10 36 


12 


32 


10 


30 


9 


23 


1 


42 29 


0 0 


0 


0 


2 


7 


2 


5 


4 


8 6 



Total 28 100 38 100 



33 100 



39 100 



145 100 



Table l.b 



School 



State 



University 



Totals 



Seconds 


No. 


% 


No. 




No. 


% 


Nov 


% 


No. 


% 


:01 


8 


15 


""3 ■', 


16 


v''-3 


8 


8 


17 


22 ' 


14 


:02 ' 


28 


51 


9 


47 


: - ii 


42 


25 


55 


73 


51 


:03 • 


15 


28 


6 


32 


10 


38 


11 


24 


42 


29 


N.A. ■ 


3 


6 


I 


^■^■•5 


2 


12 


2 


4 


■.■■-;..v,/''8'.- 


6 


Total 






















54 


100 


19 


100 




100 


46 


100 


145: 


100 



Table 1. c 



Group 



Group 
2 



Group 
3 



Group 
4 



Group 
5 



Group 
6 



Totals 



Seconds 


No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. 


Z 


No. % 


No. 


% 


01 


3 


13 


3 


12 


3 


13 


4 


17 


4 


17 


5 16 


22 


14 


^ . :02 


11 


46 


13 


52 


14 


61 


10 


42 


14 


58 


11 44 


73 


51 


:Q3 


8 


33 


8 


32 


6 


26 


8 


33 ■ 


5 


21 


7 28 


42 


29 


N.A. 


2 


8 


1 


4 


0 


0 


2 


8 


1 


4 


21 8 


8 


6 


Total 




























24 


100 


25 


100 


* 23 


100 


24 


100- 


24 


100 


25 100 


145 


100 
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2. How many days in advaiscieasiE air :is yourrsair log prepared? 



Table 2. aL 



North Sreat: Lakes 
Atlantic ^d Plains 



Southeast 



West and 
Southwest 



Non- 
contiguous 



Totals 





No. 


% 


Kb. 


% 


No. 


% 


No. 


% 


No. .% 


No . 


Z 


One 


10 


35 


8 


21 


6 


18 


10 


25 


2 


36 


23 


One-Two 


2 


7 


4 


11 


. 2 


6 


3 


8 


0 


11 


8 


Two 


3 


11 


13 


33 


8 


25 


8 


'21 


0 


32 


22 


One-Three " " 


1 


4 


4 


11 


5 


15 


2 


5 


1 


13 


9 


Three 


3 


11 


3 


8 


4. 


12 


4 


10 


0 


14 


10 


Four 


0 


0 • 


2 


5 


0 


0 


3 


8 


1 


6 


4 


Three- Five 


2 


7 


1 


3 


2 


6 


2 


5 


0 


7 


5 


Five 


0 


0 


1 


3 


2 


6 


0 


0 


0 


3 


2 


Seven of More 


7 


25 


2 


.'S • 


3 


9 


5 


13 


0 


17 


12 


N.A. 


0 


0 


0 


0 


1 


3 


.'2- 


• ■■■5- . 


3 


6 


5 



Total 


28 


100 38 


100 




33 100 


39 


100 


• 7 


145 


100 




-Table 2. b 
























School 


State 












Community 


District 


Authority 


University 


Totals. 




No. 


::■%:': -[-^ 


No. 


% ■ 


No. 


% ■■■■ 


No. 


% 


No. 


% • 


One 


15 


28 


: 5 


26 


7 


22 


9 


19 


36 


23 


One-Two 


-5 


9 


1 


5 


0 


0 


5 


11 


11 


8 




11 


-20 


7 


38 


3 


12 


11 


23 


32 


22 


One-Three 


5 


9 


m 


0 


2: ■ 


8 


6 


13 


13 


9 


Three 


6 


11 


■IL. 


5 


3 


12 


4 


■a... 


,Jii4^ 


10 


Four , 


0 




2L 


5- . 


1 


4 


4 


.' -g' . 


•6 


4 


Three-Five 


1 


'■" 2 


jL 


5 


2 


8 


3 


- 7 


7 


3 


Five 


• 3 


6 


•© 


0 


0 


0 


0 


0 


■ .-3 


2 


Seven or More 


■ 6 


11 


3 


16 


3 


26 


1 


2 




12 


N.A. 


■ 22: 


4 


!© 


0 


■ I 


4 


3 


7 




5 



Total "54 100 1100 2x>. 100 46 100 1^5 100 
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Table 2,c 

Group Group Group Group Group Group 





X 




0 




J 








C 

D 




0 




Totals 




JNO* 


/o 


INO • 


/a 


iNO • 




INO • 


V 
A 


WO • 




INO • 


/o 


INO • 




One 


5 


21 


7 


28 


7 


22 


2 


8 


8 


34 


.7 


24 


36 


23 


One-Two 


2 


8 


1 


4 


3 


9 


0 


0 


1 


4 


' 4 


16 


11 


8 


Two 


4 


17 


7 


28 


2 


6 


8 


34 


8 


34 


3 


12 


32 


22 


One-Three 


2 


8 


2 


8 


1 


3 


3 


12 


2 


8 


3 


12 


13 


9 


Three 


2 


. 8 


0 


0 


4 


12 


5 


21 


2 


8 


1 


4 


14 


10 


Four 


. 0 


0 


1 


4 


0 


0 


2 


8 ■ 


1 


4 


2 


8 


6 


.4 


Three- Five 


1 


4 


3 


12 


1 


3 , 


0 


0 


0 


0 


2 


8 


7 


5 


Five 


0 


0 


1 


4 


0 


0 


2 


8 


0 


0 


0 


0 


3 


12 


Seven or More 


6 


26 


3 


12 


5 


15 


0 


0 


1 


4 


2 


8 


17 


12 


N.A. 


2 


8 


0 


0 


0 


0 


2 


8 


1 


4 


1 


4 


6 


5 


Total 






























24 


100 


25 


100 


23 


100 ■ 


24 


100 


24 


100 


25 


100 


145 


100 



Coimnent: "Only one day because information from PBS operators is so slow in 
being disseminated." 



3. Should the PBS LOGO be a separate item on the ^operations logs, as it now 
is, or would you rather see it incorporated in the program length? 
•\ a. Separate '__ ■, 
b. Incorporated 





: Table 3. a 














North 


Great Lakes 




West and 


Non- 






Atlantic 


and Plains 


Southeast 


Southwest 


contiguous 


Totals 




No. % 


No. % 


No. % 


No. % 


No. % 


No. % 


Separate 


14 50 


8 21 


7 21 


12 31 


1 


42 28 


Incbrporated 


14 50 


28 74 


23 70 


24 61 


3 


92 64 


N.A. : 


0 0 


2 5 


3 9 


3 8 


3 


11 8 
















Total «• 


28 100 


38 100 


33 100 


39 100 


7 . 


145 100 



FRir 
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Table 3.b . 

Scfcool State 
Community District Authority University Totals 





No. 




No. 




No. 


% 


No. 


% 


No, 


% 


Separate 


20 


37 


9 


47 


6 


19 


7 


15 


42 


28 


Incorporated 


30 


56. 


9 


47 


18 


69 


35 


76 


92 


64 


N.A. 


4 


7 


1 


6 


2 


8 


4 


9 


11 


8 


Total 






















54 


100 


19 


:ioo 


26 


100 


46 


slOO 


145 


100 . 





Table 3.c 
















Group 

. 1 . 


Group 
2 


- Group 
3 


Group 
4 


Group 


Group 
6 


Totals 




No. %- - 


No. % 


No. % 


No« % 


No. % 


No. % 


No. % 


Separate 

Incorporated 

N.A. 


10 42 

11 45 
3 13 


6 24 
19 76 
0 0 


6 26 
15 65 
2 9 


5 21 
17 71 
2 8 


8 33 
15 63 
1 4 


7 24 
15 60 
3 12 


42 28 
92 64 
11 8 


















TTotal 


24 100 


25 100 


23 100-' 


24 100 


24 MO 


25 100 


145 100 



'NOTE: In this set of tables "no aisswer" of ten means "no pref eisence"^ ^ - 

stated, "either way - but bet consistent," so therefore l£:ey were tabulaited 



as "no answer." 



Great::;Lakes and Plains - School: Dli^^^ '".Incorporated If it became 

standard procedure to every pirxifiTam with PBS. V 

Great Lakes and Plains and School Mstrlct Licensee - "EltheiirOTay but be consiLstent." 

Wes^ and Southwest and Coiimiunlty IdLcen to dump 

. BBS LOGO." 

: West -and Southwest and University L^^ - "Incorporate if it becomes standard 

: procedure to every program with PBS." 

West and ; Southwest and University Licensee - "Be consistent - twix with videograph 
and for everybody." 
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4. Is the information on the videograph sufficient? Yes No 

. a. If ''No," piease specify what additional information would be useful. 



Table 4, a 



North Great Lakes 
Atlantic ^ and Plains 



Southeast 



West and 
Southwest 



Non- 





-Wo . Yo 


140 • 




INO • 


^ JNO • 


% 


No. % 


No % 


Yes 


21 75 • 


33 


87 • 


28 


85 31 


79 


1 


114 78 


No 


2 7 


3 


8 


3 


9 3 


8 


0 


11 8 


■ N.A. 


5 ' M 


2.. 


5 


2 


6 5 


13 


6 


20 14 




















Total 


28 100 


38: 


100 


33 


100 39- 


MO 


7 


145 100 




Table 4.b 






















School 




State 










Community 




District 




Authority 


University 


Totals 




No. % 




No. ■ % 




No. % 


. No. 


, % 


No. % 


Yes. 


43 80 




16 84 




22 85 


33 


72 


114 78 


No 


2 4 




1 5 




1 4 


7 


15 


11 8 


1 r "ri ir VI ir VI ' f 'rf ir Ir f i f "r 1 tf Vt i f Vi 'f \i rf vn ffi ■ f Vf if Vf'f V/ 1 f VJ ir vi i» >i 

N.A. 


"■"9 " " 16 ' " 




i 11 




3 11 


6 


13 


20 14 



Total 



54 100 



19 100 



26 100 



46 100 



145 100 



Table 4.c 



Group Gxoup Group Group Group Group 

1 2 3 4 5 6 Totals 





No. 


% 


No. 


% 


No. 


7o 


No. 


% 


No. 


% 


No. % 


No. 


% 


Yes 


19 


79 


22 


88 


18 


78 


18 


75 


18 


75 


19 76 


114 


78 


No 


2 


8 


.2 


8 


0 


0 


4 


17 


1 




2 16 


11 


8 


N.A. 


3 


13 


1 


• 4 


■ 5 


22 


2 


8 


5 


21 


4 18 


20 


14 


Total 




























24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 100 


145 


100 



FRir 



230 



To Question 4. there were eleven who answered "no." The reasons given were 

Population Group 1 - North Atlantic and Community Licensee - 

(1) "Because it does not come at a regular% scheduled time«*' 

(2) "We don't receive the videograph. It/SM usually cut a* 
PPTN because of other feeds." 

Pop:ulation Group 2 - Southeast and State AuSSiority Licensee — 
;(3) "Not up long enough— has rreputatioiE Eoxr tardiness • " 
iC4) Southea^ and School District License No Explanation ^ 

Poipsttla t ion Gr ou:p 4 - Great Lakes arid Plainsrcami Community Licensee — 
((5) "Subtractional Information - do not imGorpor ate LOGO time im. 
program- length" 

Great Lakes and PlainsJTsnd; University Licensee - 
C6) "Change in LOGO should be stored or rmiaxJe more noticeable^sfe 
the change is made." 

West and Sismthwesit andill^^ Liceiases — 

C7) "ffaiJ/e program flagged on ^ideogra#L— *iave symbol of SELag 

on operation LOBO." 
(8) "No" - without comment . 

^onTilation Group 5 - Great -Lakes and Plains;s^an:d University Lrcen&^r - 
©) "No, it isV inconsistent with operator, " 

iBgpialation Group 6 - Southeast and Universtty^lLicensee - 

(011)) "Need to Identify changed items witfc^imeithods easily d^d ^t^f^^m 

West and Southwest andSaaiversity Licensee — 
(li) "The brenklinks are terrible." 
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D. Station Relations 

1. Are visits from PBS Station Relations staff helpful? 
Very Helpful/]. 4 5 /Not Helpful 



Table l=a 







North 
Atlantic 


Great Lafc^ 

and Plains; Southeast 


West and 
Southwest 


Non- 
contiguous 


Totals^ 






No . 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No... 




Very Helpful 


1 


8 


29 


14 


36 


16 


49 


17 


43 


1 


5.63 


3^ 




2 


10 


35 


10 


26 


9 


27 


12 


31 


- 3 ■ ■ , 


-m 




3 


3 


11 


9 


24 


4 


12 


7 


18 


0 


23; 


js> ■ 




4 


• 4 


14 


3 


8 . 


3 


9 


3 


. 8 


0 


m 


'i 


Not Helpful 


5 


2 


7 


1 


3 


0 


0 


0 


0 


0 


3, 




N.A. : 




1 


4 


1 


3 


1 


3 


0 


0 


3 


6 




Total 


























28 


100 


38 


100 


33 


100 


39 


100 


, 7 


145:; 





Table l.b 



Group Group Group Group Group Group 







No. 


■ , 






■•..•No.^ 


•'•-%;•;' 


-'No. % 


'■ ;no. 


% 


No. 


% 


No. 


%; 




Very Helpful 


1 


11 


46 


7 


28 


10 


44 


8 


10 


42 


10 


40 


56 


39 






2 


9 


37 • 


"6 ; 


24 


•r 4 


17 


6 


10 


42 


, 9 


.36 


44 


30 






3 


4 


17 


8 


32 


5 


22 


5 


; ' '-r 


4 


0 


0 


23 


16 






4 


0 


0 


3 


12 


3 


13 


2 




12 


2 


8 


13 


9 




Not Helpful 


5 


0 


0 


T 

■ ^ JL - 


4 


0 


0 


■ I:' ■ 


0 


0 


1 


4 


3 


2 




N.A. 




0 


0 


0 


0 


1 


4 


2 


0 


0 


3 


12 


6 


4 




Total 
































24 


100 


25 


100 


23 


100 


24 


24 


lOO 


25 ; 


100 


145 


lOOv 





! • . Mean Rating = 2.0 

\-.:'-'^' . ■ . ' ■ '. ■■ .• ■ ■ ... . . : ^ ■ 

i Top Ten 

I Three "stations rated question as "1" 

I Six stations rated question as "2" 

I One station rated question as "3" 
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2, How rfrequently should these visits be made? (Check one) 
a. Annually 

More Frequently (Specify 
c. Less Frequently (Specify) IZZZZ 
.d. Never 



Table 2. a 





North 


Great Lakes 






West 


and 


Non- 






Atlantic 


and 


Plains 


Southeast 


Southwest 


contiguous 


Totals 




No. % 


No.. 




No . 


% 


No. 


% 


No. % 


No. % 


Annually 


16 57 


22 


58 


21 


• 64 • 


28 


71 


4 


91 63 


More Frequently ' 


10 36 


13 


34 


10 


30 


10 


26 


1 


44 30 


Less Frequently 


0 0 


2 


5 


1 


3 


1 


3 


0 


4 .3 


Never 


2 7 


1 


3 


1 


3 


0 


0 


0 


4 3 


N.A. ; .. 


0 0 


0 


0- 


0 


0 


0 


0 


2 


2 1 



Total 


28 100 


38 100 


33 


100 


39 100 


7 


145^ 100 




Table 2. 


-Mr -Mr<i if 

b 














Group 


Group 


Group 


Group 


Group 


Group 










3 


4 




•6 


Totals 




No. % 


No. % 


No. % 


No. % 


No. % 


No. % 


No. % 


Annually 


18 75 


15 60 


15 65 


14 ''59 


13 54 


16 64 


91 63 


More Frequently 


6 25 


8 32 


8 35 


6 25 


9 38 


7 28 


44 30 


Less Frequently 


0 0 


1 4 


0 0 


2 8 


1 4 


0 0 


4 3 . 


Never 


0 ' 0 


1 4 


0 0 


1.4 


1 4 


1 4 


4 3 


N.A. 


0 0 


0 0 


0^ 0 


1 4 


0 0 


1 4 


2. 1 



Total 24 100 25 100 23 100 " 24 100 24 100 25 100 145 100 



Horth Atlantic 

Explanation of 

' (b) Semi-annually 9 
(b) Quarterly 



Great Lakes and Plains . 

Explanation of "b" and 'V 

(b) Semi-annually 13 
v (b) Every 2 years 1 

(c) Every 30 months 

or so 1 .■■ 
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Southeast 



Explanation of "b'' and "c' 
(b) Semi-annually 9 

(b) Quarterly 1 

(c) Every 2 to 3 
years * 1 

11 



West and Southwest 

Explanation of "b" and "c" 
(b) Three months 1 

(b) Semi-annually 8 
, (b) Quarterly \ 1 

(c) Every other year 1 

11 



Non-contiguous 



.t -'-.t -.'^t -'-.t 



■!■[■ :t -f-t -^:t -!;f 'i-i Wrt ') 



Explanation of "b" 

(b) Seraii-annually 1 



3. How might Station Relations visits be improved? 



North Atlantic - 



(1) "More structured. Pre-planning agenda," 

(2) "Spend more time when they come." 

(3) "B^^j^ sending put decision makers ^^^T^ valuable visit we had was 
one^ by Bill 

(4) "Perhaps representatives from PBS and CBP could visit jointly. They 
could hear discussions and raise questions jointly. " — — 

(5) "Regularity. Could not rate question one. We had none ■ this year.'' 

(6) "Agenda in advance." 

(7) "if something resulted from the input, or if they could work with the 
staff of PBS on the importance of helpful communication." 

(8) "An agenda."/ ; . 

(9) ' ;:^"Follow-ups on- the suggested improvements diis cussed. " 

(10) "Send top brass'.' Have agenda." 

(11) V'Prepare agenda. Giver more advance notice. Follow up back to 

■/station." ;■^.^/■ V^/ ' r' 

(12) "Get answers back to stations." 

(13) :"Do a complete job. Eliminate phone calls^ at least those that are 
not time critical, such as scheduling." 

(14) "By having them read CBP questionnaire before coming. Have them 
ready with .questions and wanted answers by staff in Washington." 



1 
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Great Lakes and Plains 



(1 
(2 
(3 
(4 

(5 
(6 
(7 
(8 
(9 
(10 

(12 
(13 
(14 
(15 



"Visits could be longer. After visit reaction from PBS to station. 

"Let's have one!" 

"Lead time and an agenda. " 

"Preparation on type of station they are visiting and the station 

notified earlier." 

"Have seen no purpose for them." 

"Give more lead time for preparation of visit." 

"By coming." . 

"Feedback on visit from PBS to station." 
"Never had one - can't rate." 
"Send Elizabeth!" 

"By receiving station questions in advance and being prepared to 
answer them. " 

"Share, good ideas picked up at other stations." 
"By more frequent visits." 

"Spend more time at individual stations - at least 2 days." 

"Prior to visit, contact by phone or DACs to determine what special 

areas we ..;RQuld'rUse--as-sl;stance'''iriV'"'''''''''''''' '■'"'"'''^^ ' "' "' ' . ' 



Southeast - 



(1) 

(2 
(3 
(4 
(5 
(6 

(7 
(8 
(9 
(10 
(11 

(13 
(14 



"Advanced preparations on matters to be discussed on both parties' 
part. Take us to lunch and dinner/' 
"More visits." 

"Greater length of visits." ■ ' 

"More visits for greater understanding." 

"When Specific problems arise more frequent visits,. '' 

"Could, be a source to provide information on operations from other 

stations." ^■ 

"Haven' t had one - can' t rate." 

"More time available while representative is in area." , 
"More than one day at station." 

"Have definite purpose and the area to be visited." 
;''Sooner.'' r'^v'-\'''/''^ ' ' ' ' . 

'*Be available longer and involve more local people. Announce 

locally of their presence." " '•■ 
"Come prepared to respond to various department questions." 
"Interface, between local community and the national program." 



West and Southwest - 



(1) ''More and better pre-planning for Jt^ 

(2) "Helpful for more than one person to come. Persons specialized in 
various areas. " 

(3) "Increase frequency." 

(4) ."Provide more information . from Washington activities . " 



235 



West and Southwest (cont . ) - 

(5) "Indicate purpose of visit and staff they wish to confer with." 
' (6) "Suggest they send a variety of staff and get a balanced view. " 

(7) "Round robins." 

(8) "Stay longer in area -at least 3 days. " 

(9) "Be able to share outstanding projects, fund raising events, program 
ideas, etc. from other stations," , 

(10) "Good job when they get here but need to come more often." 

(11) "With increasing efficiency of DACs fewer visits needed." 

(12) "Feedback to station from PBS about visit and their impression of 
,, ^station." 

(13) "Present emphasis is too much on station - should be vice-versa 

on PBS services. Emphasis should be on station operation and on how 
other stations operate." 



Non-contiguous - 

(1) "By coming." "'"-^lC 

(2) "By attending in order of priorities members' necessities and short- 
comings." 

There were a number of favorable comments, such as, "great job," "very 
satisfactory," "visits fine, especially Bob Mott," "satisfactory and 
useful," "visits extremely helpful," and "excellent." 

4. is Station Relations staff responsive to inquiries made by mail, DACs, or 
phone? . 

■-^■■•■Yes.' ■ No 



Table 4. a 



Yes 
No 

Sometimes 
N.A. 



North 
Atlantic 
Mo. ' 7o 



27 
1 
0 
0 



96 
4 
0 
0 



Great Lakes 
and Plains 



No. 



38 100 

0 0 

0 0 

0 0 



Southeast 



No. 

31 
1 
1 
0 



% 

94 
3 
3 
0 



West and 
Southwest 



No. % 

39 100 

0 0 

0 0 

0 0 



Non- 
contiguous 



No. 

4 
0 
1 
2 



% 



Totals 



No. 

139 
2 
2 

2 



% 

97 
1 
1 
1 



To^al 



28 100 38 100 



33 100 



39 100 



145 100 



ERIC 
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5. Is the PBS Guide to Staff and Services useful to your staff? 
Very Useful/l 2^ 3^ 4 5/Not Useful 



3 

Table 5. a 



North Great Lakes West and Non- 

Atlantlc and Plains Southeast Southwest contiguous Totals 







No. 


% 


No. 


Z 


No. 


% 


No. 


Z 


No. . Z 


No. 


% 


Very Useful 


1 


17 


60 ~ 


'13 


34 


21 


64 


20 


51' 


4 


75 


52 




2 


8 


29 


17 


45 


72 


21 


15 


39 


1 


48 


33 




3 


2 


7 


7 


18 


4 


12 


4 


10 


0 


17 


12 




4 


1 


4 


0 


0 


1 


3 


0 


0 


0 


2 


1 


Not Useful 


5 


0 


0 


1 


3 


0 


0 


0 


0 


0 


1 


1 


N.A. 




0 


0 


0 


0 


0 


0 


0 


0 


2 


2 


1 


Total 


























28 


100 


38 


100 


33 


100 


39 


100 


7 


145 


100 



Table 5.b 



Group Group Group Group Group Group 

1 2 3 4 5 6 Totals 







No. 


Z 


No. 


Z 


No. 


Z 


No. 


% 


No. 


%. 


No. 


Z 


No. 


Z 


Very Useful 


1 


11 


46 


10 


40 


15 


65 


11 


46 


12 


,50 


16 


64 


75 


52 




2 


8 


33 


11 


44 


6 


26 


9 


38 


■ .9 


38. 


5 


20 


48 


33 




3 


4 


17 


4 


16 


2 


9 


2 


8 


2 


8 


3 


12 


17 


12 




4 


1 


4 ■ 


0 


0 


0 


0 


1 


4 


0 


0 


0 


0 


2 


1 


Not Useful 


5 


0 


0 


0 


0 


0 


0 


0 


0 


1 


4 


0 


0 


1 


1 


N.A. 




0 


0 


0 


0 


0 


0 


1 


4 


0 


0 


1 


4 


2 


1 


Total 
































24 


100 


25 


100 


23 


100 


24 


100 


24 


100 


25 


100 


145 


100 



Mean Rating = 1^6 



Top Ten 

Four stations rated this question as "1" 
Two stations rated this question as **2" 
Three stations rated this question as *'3" 
One station rated this question as "4*' 
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6. How might the Guide be improved? 



North Atlantic - 

(1) "Cost index." 

(2) "More copies to stations." 

(3) "Glow in the dark would be an excellent guide for staff." 

(4) "Complete and up to date," 

(5) "Print it on cheaper paper." 



Great Lakes and Plains - 

(1) "Up-date Guide more often, names and telephone numbers." 

(2) "More clarification of proper people for specific purposes 
through the use of examples." 

(3) "Middle section tabbed off . List phone numbers." 

(4) "Organization awkward. Need more cross-references. " 

(5) "Expand service section in the guide." 

(6) "Alphabetical names as well as services. Give office and 

shipping address. " 

(7) "Wider range of biographical material on personnel. " 

(8) "When changes occur in^ names or phone numbers send self-sticking 
labels with correct information to be added to each directory 

(P) "Include listing of PBS affiliates and individual station 
executives. Current computer print out listing is bulky and 
cumbersome." , ' ' ^ n 

(10) "Job classification is difficult to^4§termine in the Guide. " 

(1.1) "Too much attention to PBS staff, y 



Southeast - ' \ 

"~~ ■ ■■■■■ ■ \ . v.,-.:; ' ' 

(1) "Put a general alphabetical listing of all staff/ in back. 

(2) "Print on standard single 8-1/2 x 11 loose leaf^^punched papers, 
so it can be correlated with NAEB and CPB directories." 



West and Southwest - 

(1) "Put the total telephone number on each page." \ 

(2) "Increased identification of job descriptions on national level 
' -withO: some J'des crip t ion 

(3) "Continual up-dating of phone numbers." 

(4> "Include all addresses. New York is currently missing." 

(5) "Include Job title in the directory section IV." 

(6) "All addresses of officers as well." 

(7) "Alphabetical index. Follow name by job responsibility*. " v • 
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Non- contiguous - 

(1) "Index according to possible problem areas." 

(2) "Put address and main telephone number on first page. 



7. Please suggest other ways in which Station Relations might improve service to 
your rotation. 

North Atlantic - 

(1) "Why programs are flagged. Be specific; time, cause, words." 

(2) "Little more backup of names of people with their identification." 

(3) "Open daily television staff communication." 

(4) "Coordinate an in-service trsiuing program," 

(5) "Make available personal appearances of talent." 

(6) "If we could get copies of Category III materials for non- 
interconnected stations." 

(7) "A PBS informational news letter on their programming and decisions 
and how that will affect us in months to come." 



Great Lakes and Plains - 

(1) "A compilation of station visits with observation on overall 
picture." 

(2) "Speed up interconnection." 

(3) "Keep Stations supplied with articles appearing around country, 
especially negative. Summary of press^ articles in a given week. 

(4) "Keeping us informed, plus visitation." 

(5) "Need station directory like old NET list." 

(6) ^'By providingr copies of stations; directories that are accurate and 

\ ■: .■ .dated." , " , -r' , , ' ' 

(7) "Keeping us posted on what is happening." 

Southeast - ' . . . ; 

(1) "Work on a plan to minimize surveys and questionnaires. Often 

time duplicated in completing forms." 

(2) "Round robin meetings of managers has lessened nee^ for visits 
but perhaps department heads at stations could be more formally 

■ encouraged to give more pressing problems to the managers prior 

to''- round; robin, meetings."- ■ '/. 



up 



ERIC 



West and Southwest - 

■ ' [ (I) VAdvise s tations if f ilm copie_s: or transcripts of programs are 
^available to public. " ^^^^ ^ . f 
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West and Southwest (cont > ) - 

(;2) "Get us OPS sheets and press information in advance of TV Guide 
deadlines." 

(3) "Send money 1" 

(4) "Just been interconnected as of December '72 so need a primary 
compilation. of services." 

(5) "More follow-up to , questions on individual problems." 

(6) "By getting all PBS departments to respond quickly." 



Non-contiguous - 

(1) "Get us interconnected or at least get us a DACs. 

There were several very favorable comments such as "We think system 
is outstanding;" "We are very pleased with the Station Relations 
Department." "This is an excellent staff, service is great." 
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E. Engineering and Technical Operations 

1. What, areas of improvement would you suggest for the technical quality of 
the origination, the dnterconnection (if you are an interconnected 
station), or the video tapes shipped for noninterconnected stations? 

a. Technical quality is satisfactory 

b. Significant improvements are needed with 
regard. to: (Check as many as applicable) 

Transmission impairments of the inter- 
connection 

Responsiveness of PBS Technical Center Trans- 
mission Operations to call from stations 
Smoothness of continuity switching 
Other ' " 



Table 1> a .-. ■ ■ ; ' ■ : . ' ' ■ . 

North Atlantic Number 



a. Technical quality is satisfactory 
b» Significant improvements are needed with regard 
to: • 

Transmission impairments of the interconnection 
Responsiveness of PBS Technical Center Trans- 
mission Operations to call from stations 
Smoothness of continuity switching 
Others 

'"Pocr stignal from interconnection. Sometimes no signal." 
^'Quality o£ programs prdvlded by production center and 
others is poor, 

^'Interconnect is fine, but many of the original programs 
are of poor technical quality." 



21 



3 

2 
1 
3 



(1) 
(2) 

(3) 
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Table l.b 



Great Lakes and Plains ' Number 

a. Technical quality is satisfactory 24 

b. Significant improvements are needed with regard 
to: 

Transmission impairments of the interconnection 8 
Responsiveness of PBS Technical Center Trans- 
mission Operations to call from stations 1 
Smoothnesfs of continuity switching 0 
Others 13 

(1) "Differential phase does, not meet objective. Usually 
7-8° off." 

(2) "Signal to noise on video." 

(3) ^"Maintain a more constant chroma level on programming." 

(4) "Variation in color quality and consistency." 

(5) "Audio quality remains low. grade compared to commercial 
networks." 

(6) "Need more than a 5 kc audio line to upgrade audio.". 

(7) "Signal voice ratio is poor especially on Saturday mornings." 

(8) "Audio quality problems." 

(9) "We have had frequent problems with signal interruptions or 
Impairments with relation to color. Phone company does not 
have vectorscopes so they can't trace color .problems quickly/' 

(10) "Audio difficulties are constant," 

(11) "Technical quality is satisfactory with the exception of audio," 

(12) "Our interconnection impairment is mostly with AT&T 
at Columbus. " 

(13) "interconnect system ..needs to improve. Audio bank all beyond 
5000 cycles." 
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Table l>c . ^ " '^^ ■ _ ■ _ 

Southeast Number 

a* Technical quality is satisfactory 16 
b* Significant improvements are needed with regard 
to: 

Transmission impairments of the interconnection 9 
Responsiveness of PBS Technical Center Trans-- 

mission Operations to call from stations 2 
Smoothness of continuity switching - 5 

Others 15 

(1) "Regional at network feed/' 

(2) "Only occasionally switching difficulties*" 

(3) "Still having problem with limited audio response." 

(4) "Difficulty especially with audio." 

(5) "Video leyel doesn't always match." 

(6) "Audio quality is poor." 

(7) ^'^Maintain proper video and audio level." 

(8) "Poor respQig-3e to technical ^p^^ inquiries to TELC!" 

(9) "Better control of video access variations." , 

(10) "Have many audio problems; perhaps local telephone company." 

(11) "Noisy color; some special shows have too great saturated color." 

(12) "Occasional banding." 

(13) "Microphonics in the signal." 

(14) "No problems with the exception of regional split. Color bars 
cut into middle of programs." 

(15) "Low banding; lowrchromo." 
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Table l,d \ . • 

West and Southwest Number 

a. Technical quality is satisfactory 

b. Significant improvements are needed with regard 
to ; 

Transmission Impairments of the interconnection 
Responsiveness of PBS Technical Center Trans^ 
mission Operations to call from stations 
Smoothness cf continuity switching 
Others ^ 

(1) ' "Transmission problem delivered to Los Angeles and delivered 

to west coast cities," 

(2) "Excessive voice level in audio," 

(3) "Need better audio and video circuits/* 

(4) "Breakups andiopouts which are not originating at delay 
center. Cannot get telephone compmly to rectify it." 

(5) "Very b^ri due td' common carrier ; has nothing , to do with PBS.' 

(6) "Roll tape on time. Two to three seconds is not sufficient 
. even locally." 

(7) "Some ringitg.in audio." 

(8) "We are currently negotiating with private cairrier on problem 
of transmission impairments." > ^ 

(9) "Continuing discrepancy between, color bars and program feed 

from Los Angeles." 

(10) "Our troubJ.e is with intermediate microwave - not PBS." 

(11) "Occasional trouble with smoothness of continuity switching 
from west coast delay," 

(12) "Banding off tape and- burst phase errors." 



2. -What areas of improvement would you suggest for technical quality of video 
tapes shipped if you are not interconnected. 

a. Technical quality is satisfactory ^ 

b. Other .'■ . . 

North Atlantic - 

a. Technical quality is satisfactory in all the non--interconnect 
stations. • 

b. There were no comments' under "othe.rs." 



24 



8 



0 
7 
12 
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Great Lakes and Plains ~ 

a. Technical quality is satisfactory in all the non-interconnected 
stations. 

b. One comment under "other": 

"Be sure tape length information is correct and have 
engineering log be more specific on tape overlap. A 
tape pass log is no longer included and it should be so 
that comments can be written regarding tape damage*" 



Southeast 

B. TecMicBi quality is satisfactory in all the non- inter connected 

stations* 
b. One comment under "other": 

"Video tape playbacks are not always up to network quality." 



West and Southwest - - 

a. Technical quality is satisfactory in all the non- inter connected 
stations. 

b. There were no comments under "other". 



Non-contiguous - 

a. Technical quality is §|itisfactory for these stations. 

b. Comments for "other" are: 

(1) "Video-generally degraded picture; audio noise problems 
to KPEC, where timely dubs are made for us. 

(2) "Labeling is atrocious. Timings often missing; titles 
misspelled; lack of series titling; often no cue sheet; 
if cue sheet, often illegiable." 

(3) "Poor audio quality of tapes - often muddy." 
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F. Public Information 

.1, HOW would you characterize the value of the information service package 
you are receiving? 
Very Useful A 2^ 2 A ^Useless 



Table X*^a 



Useless 
N.A. 



iNorth 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West :and 
Southwest 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


1 


3 


11 


8 


20 


11 


33 


' 11 


28 


2 


13 


46 


12 


32 


6 


m 


12 


31 


3 


8 


29 


13 




13 


m 


11 




4 


4 


14 


4 


ILt 




3 


4 


m 


5 


0 


0 


1 


3 




3 


0 


Q 




0 


0 


0 


0 


1 ■ 


3 


1 


3 



Non- 
contiguous 

Z 



No. 

2 

1 
0 
2 



Totals 


No. 




35 


24 




31 




31 


14 


10 


2 


,1 


4 


3 



Total 



28 100 38 100 



33 100 



39 100 



145 100 



Table l.b 



Useless 



Community 



School 
District 



State 
Authority 





No. 


% 


No. 


% 


No. 


1 


10 


19 


... -_6 


32 


10 


2 


21 


38 


3 


16 


4 


3 


16 


30 


7 


36 - 


10 


4 


5 


9 


2 ' 


11 


1 


5 


■1 


2 


0 


0 


1 




1 


2 


1 


5 


0 



39 
14 
39 
4 
4 
0 



University 
% 



No. 

-9 
17 
12 
6 
0 
2 



20 
37 
26 
13 
0 
4 



Totals 



No. 

35 
45 
45 
14 
2 
4 



% 

24 
31 
31 
10 
1 
3 



Total 



54 100 



19 100 



26 100 



46 100 



145 100 



-5* 



|er!c 



i ■ ■ 



246 



























Group 


Group * 


Group 


Group 


Group 








1 

X 


2 


3 


4 


5 


6 


Totals 






No. % 


No. % ■ 


No. % 


No, % 


No. % 


No. %' 


No. % 


Vptv 1Tqp"Fii1 

V C ^ jr wSC^V^lU. 


1 


7 29 


5 20 


7 30 


6 25 


5 21 


5 20 


35 24 


2 


3 13 


10 40 


7 30 


5 21 


9 38 


11 44 


45 31 




3 


12 50 ■ 


7 28 


5 23 


6 25 


8 33 


7 28 


45 31 




4 


2 8 


2 8 


4 17 


4 17 


1 4 


1 4 


14 10 


Useless 


5 


0 0 


0 0 


0 0 


2 8 


0 0 


0 0 


2 1 


n.a: 




Q 0 


.1 4 


0 0 


1 4 


1 4 


1 4 


4 3. 




















Total 




24 100 


25 100 


23 100 


24 100 


24 100 


25 100 


145 100 






Wean Rating =2.3 













2. How wauM jrou rate the I®72 "f all national commercial television adver- 
tisinfg easgyaigBi fOT PBS programming? 
Very Succesflful/jL 2^ _3 4 VUnsuccessful 

Table 2. a ' : 

North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest contiguous Totals 







No. 


% 


No. 




No. 




No. 


% 


No. % 


No. 


% 


Very 






















16 


11 


Successful 


1 


4 


14 


9 


24 


2 


6 


1 


3 


0 




2 


5 


18 


9 


24 


11 


34 


13 


33 


0 


38 


2e 




3 


9 


33 


7 


18 


7 


21 


14 


35 


3 


40 


2f 


Un- 


4 


6 


21 


10 


26 


7 


21 


. 8 


21 


0 


31 


23 


successful 


5 


4 


14 


3 


8 


3 


9 ■ 


2 


5 


2 


14 


IC 


N.A. 




. 0 


0 


0 


0" 


3 


9 


1 


3 


2 


6 





Total 



28 100 38 100 33 100 ^39 100 7 145 IOC 



247 



Table 2.b 



. . School State 
Community District Authority • University Totals 







No., 


% 


No. 


% 


No. 


% 


No. 




No. 


% 


Very 
























Successful 


1 


4 


7 


1 


5 


3 


12 


8 


17 


16 


11 






19 


35 


4 


21 


5 


19 


10 


22 


38 


26 


Un- 


3 


15 


28 


6 


32 


9 


34 


10 


22 


40 


28 


4 


8 


15 


6 


32 


6 


23 


11 


24 


31 


21 


successful 


5 


6 


.11 


1 


5 


2 


8 


5 


11 


14 


10 


N.A. 




2 


4 


1 


5 


1 


4 


2 


4 


6 


4 



Total 54 100 19 100 26 . 100 46 100 



Table " 2. c 



Group Group Group Group Group . Group 
— A_ 2__ 3 4 5 6 Totals 







No. 




No. 


% 


No. 




No. 


% 


No. 




No. 




No. 


% 


Very 
































Successful 


1 


2 


8 


1 


4 


2 


9 


4 


17 


5 


21 


2 


8 


16 


11 




2 


4 


17 


8 


32 ■ 


5 


22 


7 


29 


6 


25 


8 


32 


38 


26 


Un- 


3 


7 


29 


5 


20 


12 


52 


2 


8 


6 


25 


8 


32 


40 


28 


4 


^5 


21 


7 


28 


3 


13 


7 


29 


5 


21 


4 


16 


31 


21 


successful 


5 


4 


17 


3 


12 


1 


4- 


3 


13 


1 


4 


2 


8 


14 


10 


N.A. 




2 


8 


1 


4 


0 


0 


1 


4 


1 


4 


1 


4 


6 


4 



Total 



24 100 25 100 23 100 24 100 24 100 25 100 145 100 



248 



3, Would you recommend that a similar television campaign (select one) : 

a. Be repeated at the beginning of each of the three .^naj or 

seasons (October, January, June). 

b. ^Be conducted only in the fall 

c. Be discontinued 



Table 3. a 



North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest contiguous Totals 





No. 


% 


No. 


% 


No. 


% 


No. 


% 


No. % 


No. 


% 


a. 


16 


57 


21 


55. 


20 


61 


20 


51 


4 


81 


55 


b. 


7 


25 


10 


26 


4 


12 


9 


23 


0 


30 


21 


c. 


5 


18 


6 


16 


6 


18 


9 


23 


I 


27 


19 


N.A. 


0 


0 


1 


3 


3 


9 


1 


3 


2 


7 


5 



Total \ . 28 100 38 100 33 100 39 100 7 145 -100 



Table 3. b 



School , State 



Community District Authority University Totals 





No. 


. % 


: No. 


% 


No. 


% 


No. 


% 


No. 


% 


ia. 


-31 


58 


10 


53 


16 


62 


24 


53 


81 


55 


b. 


11 


20 


5 


,26 


7 . 


27 


J 


' 15 


30 


21 


c. 


8 


15 


3 


16 


3 


12 


13 


28 


27 


19 


N.A. 


4 


7 . 


1 


5 


0 


0 


2 


4 


7 


5 



Total 


54 100 


19 


100 


26 100 


46 


100 


145 100 




Table 3. c 
















Group 


Group 


Group, . 


Group 


Group 


Group 








2 


3 


A ■■■■ 


■"■':5\ :/ 




Totals • 




No. %. 


No. % 


No. % 


No. % 


No. % 


No. 7u 


No. I 


a. 


13/ 54 


14 56 


13 57 


14 57 


15 62 


12 48 


81 55 


b. 


6 , 25 


5 20 . 


4 17 : 


2 8 


. 5 21 


8 32 


30 21 


c.; ;■- ■ 


4 17 


5 20 


5 22 


6 25 


3 X3 


4 16 


27 19 


N.A. . 


1 4 


1 4 


1- 4" 


2 8 


'1 4 


1 4 


.7 5 : 



Total 



24 1^ 25 100 



23 100 24 100 24 100 .25 100 145 100 



2A9 



4, 



Please list In order the value of the services provided by PBS's Office 
of Public Information: (1 = highest value). 

Advertisijig mats/proofs 

JListings/Art for Program Guides 



jOn-ai.r. promo slides 
^Posters 

^Press informafzion (press rei.eases, pictures, etcO 
_Press kits 
_Print advertisements 
Television advertisements 



ERIC 



Advertising Mats/Proofs 



Table 4. a 



1 
2 
3 
4 
5 
6 
7 
8 

N.A. 



Total 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and 



Non- 



No. 




No. 


% 


No. 




No. 


% 


No. % 


No. 




2 


7 


1 


3 


1 


3 


1 


3 


0 


5 


3 


0 


■0 


0 


0 


1 


3 


2 


5 


0 


3 


2 


2 


7 


o 


5 


1 


3 


6 


15 


0 


11 


8 


6 


21 


5 


13 


1 


5 


3 


8 


1 


16 


11 


3 


11 


2 


5 


6 


18 


8 


21 


0 


19 


13 


5 


is 


6 


16 


4 


12 


7 


18 


0 


'22 


15 


3 


11 


10 


26 


10 


31 


4 


10 


1 , 


28 


19 


7 


25 


11 


29 


6 


18 


4 


10 


3 


31 


22 


0 


0 


1 


3 


3 


9 


4 


10 


2 


10 


7 




28 


100 


38 


100 


.33 


100 


39 


100 


7 


145 


100 



Table 4.b 

Group Group ; Group " Group Group Group 



1 


• 2 




3 




: 4 






6 




Totals 


No. %. 


No. 


% 


No. 


: % 


No. 


% 


No. 


% 


No. 


% 


No. % 


3 13 


: 0 


0 


1 


4 


1 


4 


0 


0 


0 


0 




0 0 


1 . 


4 


1 


4 


1 


4 


0 


0 


0 


0 


;3,:- 1 


14 




8 


2 


9 


l' 


4 


: 3 


13 


2 


8 


11 /; i 8 : 


3 13 


0 


0 : 




22 


1 


4 


'■ 3 


13 


'■■,4^'' 


16. 


16 11 .: 


3 13 


■r:'3:' 


12 


2 


9 • 


6 


25 




■■■^4^r 




16 


• 19 13 


4 16 




20 


1 


.4 


2 


/■^:9: 


8 


32 




8 


22 15 


4 16' 


7 


28 


2 


9 


6 


25 


4 


17 


5 


20 


28 19 


5 21 


4 


16 . 


9 


39 


4 


16 


3 


13 V 


6 


24 


31 22 


1 4 


3 


12 


0 


0 


2 


9 


, 2 


8 


2 


8 


10 7 




24 100 


25 


100 


23 


100 


24 


100 . 


24 


100 


25 


100 


145 100 



Mean Rating 1.8 v 



Listings/Art for ' Program Guides 



North Great Lakes West and Non- ; 

Atlantic and Plains : Southeast Southwest contiguous Totals 



No. 




v'' No.;;;, 




: No. 




No. 




; No.:;/ ; 


No. 


% 


3 


11 




16 , 


; 5' ■ 


15 




,10 




18 


12 


5\ 


17 


v8^:; 


20; . 


' 2 


■'■:'6:^'' ;.■ 




18 


■■■,■■'■2.:/.';'. 


24 


17 


'6 


;21 


■■',4;::' 


11 


--•■re \ 


19 


v.\5/::- 


13 




21 


14 


6 


21 


^.:■v3 


^'8,V:,- 


r . ■;,5.': 


:i5;'-: 


■■^.•::8;,- 


20 




22 


15 




:^:::4':; 


^'■■■9.:; 


23 




12 




20 


■':r,„2.;, 




17 


2 


7 


3 


8 




6 




8 




10 


7 


3 


11 




11 




12 


.1 






13 


9 , 


-:l 


4 ■„•' 


1 


■3Vv' 




3 


.0 


0 


■.■..::"0, ■ 


3 


2 ■ 


1 




0 


0 




12 




8 




10 


: 7 



28. 100 38 100 33 100 39 100 7 145 100 ' 



251 



Table 4. d 



Group Group Group Group Group. ; Group , 



1 2 



. .. No. % -No. ,% 

l'. -.a" 8 :aI 8, 

■:2"^ ■ - ■ -A' ./l? :. : :20: 

•■3-^\:. . v.v'-3"' 13 .4"vl6', 
4 -4- 17 V : 5 ^::20' 

■S-- :3' 13,. ■ . .■ 4., 1"6 

■6 >. ■.. 1 X X 4, 

7 ■ 5 20 1 4 

8 0 0 0 0 
■N.A/ ': . 2 8 3 12 



^lo. 


% 


No. 




No. 




XT'- 

No. 




INO • 


7 


5 


22 


o 






1 


1 


A 

^ . 


18 


12 


3 


13 


4' 


17 


3 


13 


5 


20 


24 


17 


4 


17 


1'.;.: 


4 


6 


25 


3 


12 


21 


14 


2 






25 


•■;'/::3V 


13 


2 


8 


22 


15 


3 


13 


4 


17 




20 


5 


20 


24 


17 


1 


4 


2 


8 


0 


0 


■',■,■•,.■5 ■ 


20 


10 


7 


3 

1 


13 




4 


1 


4 


2- 


8 


13 


9 


4 


0 


0 




4 


1 


4 


3 


2 


1 


4 


1 


■ 


2 


8 


1 


4 _ 


10 


7 



Total 24.100 , 25 100^. -^ ^^^^^ 24 100 24 100 25 100 145 100 

Mean Rating = 3.8 . 
On-air Promo Slides 



Table 4. e 



,:North Great Lakes ; : ; West^and Non- ,^ 

.;,nd Plains So utheast: Southwest contiguous ^otals___ 

: No. I ,.:No. ^ . ;% . , ^ . ....No.... .,%,...:;.;,.,.:.Na..,..,,,..:Z:.:..., ,.Na..: : 

1 ......■■9:'^'^32--'''^^':' '^S-^^^^ 

^ : _ ,n :oV 10 -u? / 11 9R 1 41 28 



::'2.---\^:- ■■■■■■ ■,'\:'::5:.:':18\;..'''';12:^'';;31- 



■■.■■7'v 


^■■2.1-r 


13. 


33 


2 


12 


37 


11 


28 


1 




12 




21 




5,;.. 


15 . 






1 


1 




0 


0 


0 . 


'I'-." 




4 


•10 


0 


0 


0 


0 


0 . 


0 


0 


0 


0 


0, - 


0 


3 


9o-.'.' 


1 


• '3 : 


0 



29 20 



3: - 6 21 10 . :26 ^ ... «^ - iA- in 

^ ■.■v.--;iv,v-^'4''. •2: ^■:::;5 

e -'^ .rO''"-.''.\.o: :\.-.i.;;;. 

7.^ 0: 0 1 3 0.0 U u u - 

I : : ■..0 "0 2 5 - - n n ^ 0 ^ 1 

■1 4// '.-■'-nl--"^.3.' 



4 3 
6 4 
1, 1 



8 6 



Total 28 100 38 1 00 ; : 33 100 39 : 100 , . ^ ./ ■ 1^5 100 




252 



1 
3 
5 

■6:r - 
■T- ' '.. 
8 

N;A.: 



Total 



1 
2 
3 
4 
5 
6 
7 
8 

N.A. 





Group 


Group 


Group 


Group 


Group 


Gr(. 


'p 


Totals ' 


■"■I' 


2 




3 




4 




5 




6 




No. % 


No. 


% 


No. 


I , 


, No. 


% 


No . 


7o 


No. 


% 


No. % ; 


3 13 


6 


24 


9 


40 


4 


17 


6 


25 


12 


48 


40 27 ; 


5 21 


11 


44 




17 


5 


21 


9 


38 


7 


28 


41 28 '\ 


4: 17 - 


4 


16 


5 


22 


9 


38 


3 


13 ■ 


: 4 


IL 


29 20 


7 28 


1 


4 


; i 


13 


2 


8 


0 


0 


: 1 


4 


14 10 


0 0 


1 


4 ' 


: I:' 


4 


0 


0 


2 


8 


0 


0 


k 3 : 


2 8 


1 


4 


'.■:.>i': 


4 


2 


. 8 


0 


0 


b 


0 


6 4 


0 0 : 


0 


0 


: 0 


0 


0 


0 


: 1 


4 


0 


G 


1 1 


0 0 


0 


0 


•• 0 


0 


■•X.; 


4 


1 


4 


0 


0 


2 1 : 


3 13 


1 


4 


0 


0 


' 1 


4 


2 


8 


1 


4 


8 6 



24: 100 25 100 23 100 24 100 24 100 25 100 145 500 
Mean Rating =3.1 

. •/Posters";. 



Table 4. g 



North Great Lakes West and Non- 

Atlantic and Plains^^^outl^^ 

%^ ■ . m. \ 

■ ■ /■■••■■I': 

■.;.:2:V"' . 

■ .19 '■■;■■■■] 
.27 ] 
20 ] 
,21 ] 

'■■>^' 36:;. 
.12'^-' • 



No. 


% 


No.- 


"J 

' n - ■ 


No. 


% 


No. 


/\ 


No. 


0 


0 


1 


3 


0 


0 


.0 


0 


0 


0 


0 


1 


3 


0 


0 


1 


3 


0 


1 


4 


2 


; 5 


1 


3 


3 


8 


0 


2 


7 


8 


21 


5 


15 


3 


8 


1 


12 


42 


6 


16' 


3 


, 9 


4. 


.10 


2 


3 


11 


5", 


13 • 


6 


18 


5 


13 


1 


4„ 


14 


7 


18 - 


6 


18 


3 


8 


1 


5 


18 • 


7 


18 


8 


25 


16 


40 


0 


1 


4 


1 


3 


4 


12 


4 


10 


2 



Total 



28 100 ■ 38 100 33 100 / . 39 100 7 145 It 



253 





Group 


Group 


Group 


Group 


Group 


Group ■ 


Totals : 




1 




2 






4 




5 




. 6 






Nn 


/o 


No . 


% 


No, I 


No, 


% 


No. 


% 


No. 


% 


No. % 




0 


0 


0 


0 


0 0 


0 


0 


1 


4 


0 


0 


1 1 , ■ 




1 


4 


0 


0 


0 0 


0 


0 


0 


0 


1 


4 . 


2 1 


3; / ■ 


0 


0 


V 1;. 


4 


^ ::3':;'13 


1 


4 


, 1 ■ 




1 




-7 5 


k 


/ 2 


8 


3 


12 


A ■ 1 7 


1 


4 


J 


0 1 


L 
T : 




19 13 


■ 

J 


8 


34 


4: 


16 


6 27 


2 


8 ■ 




12 


. 4 


■16 


27 19 ■ - 




. 4 


17 


3 


12' 


2 9 


3 


13 


4 


17 


4 


16 


20 14 


7 


2 


8 


,2. 


8 


3 13 


6 


25 


4 


17 


4 


16 


: 21 15 




5 


21 


8 


32 


4 17 


9 


38 


5 


2i 


5 


20 


36 24 


N.A. 


2 


8 


4 


16 


1 4 


2 


8 


1 




2 


8 


12 8 


























Total 


24 


100 


25 


100 


23 100 


24; 


100 


24 


100 


25 


100 


; 145 100 , , 



Mean Rating = 5.9 



Press Inforinatlori ''(Press Releases, Pictures, etc.) 



Table 4.1 



1 
2 
3 

4 . 

5 

6 

7 

8 

N.A. 



North 
Atlantic 



Great Lakes 
and Plains 



Southeast 



West and . 
•Southwest 



Non* 
contiguous 



No. 


.% 


No. 




No. 


% 


•No. 


% 


No. 


15 


74 


17 


45 


15 


46 


21 


53 


3 


6 


21 


7 


18 


9 


27 


7 


18 


0 


4 


14 


7 


18 . 


5 


15 


7 ' . 


18 


2 


3 


11 


3 


8 


2 


6 


2 


5 


0 


0 


0 


1 


3 


0 


0 


1^\ 


3 


0 


0 


0 


1 


3 ■ 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


0 


. . 0 


0 


1 


3 


0 


0 


0 


2 


5 


2 


6 


0 


0 


2 



7o 



Totals 



No. 

71 ' 
29 
25 
10 

2 

1 

0 

1 

6 



% 

49 
20 
17 
7 
1 
1 
0 
1 
4 



Total 



28, ,100 38 100 



33 100 



39 100 



145 100 





Table 4.j 


























Group. 


Group 


Group " 


Group 
4 


Group 


Group 
6 


Totals 




No. 


% . 


No. 


% 


Ho, 


% 


No. 




No. 


% 


No. 


% 


No. 


% 


!■■ 


13 


54 


14 


56 


12 


53 


10 


42 


12 


50 


10 


40 


"7 1 

71 


49 


2 




17 


5 


20 


7 


30 




29 


4 


17 


2 


8 


29 


20 . 


3' • 


5 


21 


1 




3- 


13; 


4: 


17 


4 


17 


8 


32 


25: 


17 


4;- 




V'l4> 


3 


12 




"4 




8 


1 


4 


2 


8 


10 


/ 


5 ■. 


0 




0 


0 


0 


0 


o: 


0 


1 


4 




4 


2 


1 




0 


0 


0 




0 


0 


0 


0 


1 


4' 


0 


0 


, ■/.■I. 


1 


7 


0 


0 


0 


0 


0 


0 


0 


■ 0 


0 


0 


0 


o- 


0 


0 


8 


0 




, 0 


0 


0 




0 


• 0 


0 


0 


1 


4 


1 


1 


N.A. 


' 1 




2 


8 


0 


0 


1 


4 , 


1 


4 


1 


4 


6 


■4 


Total 






























24 


100 


25 


100 


23 


100 


24' 


100 


24 


100 


25 


100 


145 


100 



Mean Rating =1.9 



Press Kits 



Table 4. k 



North Great Lakes . . West and Non- 

Atlantic and Plains Southeast Southwest ' contiguous ' Totals 





No. 


% 


No. 


^ % 


No. 


% 


No. 




. No. % 


No. 


% 


1 


0 


0 


1 


3 


2 


6 


2 


5 


~'o. 


5 


3, 


2 


9 


32 


5 


13 


4 


12 


4 


10 


0 


22 


15 


3 


: 2 


7 


7 


18 


9 


28 


9 


23 


' 1 


28 . 


20, 


4 


■3:- 


11 : 


8 


21 


3 


9 


11 


28 


1 ■ 


26 


18 


5 


3 


11 


10 


26 


3 


9 


1 


3 


' 2 


19 


13 


6 


6 


21 


.3 


' 8 


2 


6 


6 


15 


1, 


18 


12 


7 


• 2 


• 7 


2 


5 


2 


6 


3 ' 


8 


. o,.-- . ■ 


10 


. 7 


8 


2 


7 


1. 


3 


4 


12 


2 


3 


0 - 


8 


.e 


N.A. 


i 


" 4 


1 


3 


3 


9 


2 


5 


2 


9 


6 



.Total 28 100 , 38 100 33 100 39 100 7 



145 100, 
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1 
2 
3 
4 

■5- :. ■ 

6 

s: : 

N.A. 



Table 4 .1 
Group 
1 



1/ 4 
6^ 25 
5 21 



1 
4 
5 
1 
0 
1 



4 
17 
21 

4: 

"0 
4 



Group 

^ 2 ' 



1 

1^ 

5 

7 

3 

2 

0 

2 



4 
4 
20 
28 
12 
8 
0 
8 



4 16 



Group 



No. % No. % 



Group 



Group 



Group 



Totals 



No. 


% 


. No . 


% 


No. 


or/ 


No. 




"Mr* ^ 


7 

h 


1 


4 


U 


u 


X 


'f 


1 


4 


5 


3 


6 


.27 


3 


13 


-2-' 


8 


4 


16 


22 


15 


4 


17 




2t 




20 


4 


16 .. 




20 


3 


13 




25 


":.3:: 


13 


6 


24' 


'26 


18 


2 


. 9 


2 


8 




13 


:5 


20 


19 


13 


2 


9: 


>, ;3;: 


13 


3 


13 


^- 3' 


12 ■ 


18 


12 


3 


13 


2 


8 


4 


17 


0 


0 


10 


7 


1 


4 


2 


8 


2 


8 


: 1 


4 


8 


6 


'1 


"4 


i- 


4 


^ 1 


4. 


1 


4 


9 


6 



; Total 24 100 . 25 100 23-.100 



24,100 24 100 25 100: 145 100 



Mean Rating ,= 4.2 



Print Advertisements 



Table 4. m 



1 
2 
3 
4 
5 
6 
7 
8 

N.A. 



. North 
Atlantic 



No. % 



1 
4 
5 
3 
3 
4 
5 
2 
1 



4 
14 
18 
11 
11 
14 
18 

6 



Great Lakes 
and Plains 



No. % 



1 
2 
4 
6 
6 
6 
9 
2 
2 



3 
5 
11 
16- 
16 
16 
23 
5 
5 



Southeast 



No. 

1 
2 
2 

. 4 
3 

12 
4 
1 

■ 4 



% 

3 
6 
6 
12 
9 

35 
12 
3 
12 



West and 
Southwest 



No. % 



2 
2 
2 
7 
6 
5 
9 
2 
4 



5 
5 
5 
18 
15 
13 
24 
5 
10 



Non- 
contiguous^ 



No. % 

1 
0 
0 
0 
0 
3 
0 

1 

2 



Total 



28 100 38 100 



Totals 



No. 

6 
10 
13 
20 
18 
30 
27 

8 
13 



I 

4 
7 

9 
14 
12 
20 
19 
6 
9 



33 100 



39 100 



145 100 



ERIC 
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Table 4. n 



Group. 


Group ' 


Group 


Group 


Group 


Group 






2 




3 




4 




5 




6 




Totals 


No. X 


No. 


% 


No. 


% 


No. 


% 


No . 


% 

'0 


No. 




No. % 


2 8 


1 


4' 


0 


0 


1 


4 


i 




1 




6 4 


4 17 


1 


4 


2 


9 


1 


4 


2 


8 


0 


0 


TO 7 


4 17^ 


3 


12- 


2 


9 


2 


8 


0,; 


0 


2 


8 


13 9 


3 13 


0 


0 


3 


13 


4 


17 


6 


26 


4 


16 


20 14 


2 8 




12 


■■3 


13 . 


3 


■13 




21 


2 


8 


18 12 


2 8 


7 


28 


6 


26 


6 


25 


■ 2,y 




7 


28 


30 20 


4 . 17 


6 


24 


4 


17 


■4 ' 


17 




.21-,-, 


;:, ■■,;4: 


16 


27 19 


1 4 


0 


0 


2 


9 


1 


4 


;.i^; 






12 


8 6 


2 8 


4 


16 


■ 1( 


4 


2 


8 








8 : 


13 9 



24 100 25 100 23 100 24 100 24 100 ' 25 100 145 100 



Mean Raing = 5.1 



• Television Advertisements 

Table 4>o , ■ ' ^ 

North Great Lakes West and Non- 

Atlantic and Plains Southeast Southwest* contiguous Totals 



No. 


% 


No. 


, % 


No. 




No. 




No. % 


No. 




1 


4 


3 


8 


2 


6 


3 


8 


0 


.9 


6\ 


2 


7 


4 


11 


2 


6 ' 


3 


. 8 


1 


12 


8, 


2 


7 


. 3 


8 


3 


10 


2 


5 


0 


10 


7' 


1 


4 


4 


11 


4 


12 ^ 


2^ 


5 


1 


12 


8; 


3 


11 


0 


0- 


8 


24 


3 


8 


0 . 


•: 14 


10: 


'4 


13 


9 


23 


2 


6 


2 


5 


0 


17 


12 


7 


25 


7 


18 


8 


24 


10 


26 


■ 1 


25 


.17 


7 


25 


7 


I'} 


8 


24 


10 


26 ' 


■ 1 


33 


23; 


1 


4 


2 


■ . . j 


4 


12 


4 


9 


2 ■ 


13 


9- 
























28 


100 


38 


'100 


• . 33 


100 


39 


100 


7 


145 


100; 
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Table 4. p 



Group Group Group Group Group Group 

1 2 3 • 4 5 6 Totals 





No. 




No. 


% 


No. 




No. 




No. 


% 


No. 


% 


• No. 


; % 




3 


13 


1 


4 


1 


■ 

4 


1 


.4 : 


2 


8 


I 


4 


9 


::6 ., 


2 


2 


8 


1 


4 


1 


4 , 


2 


8 


1 


4 


5 


20 


12 


8 


3 


1 


4 


3 


12 


2 


9 


1 


4 


1 


4 


2 


8 


10 


7 




'■■■:.,.'l.' 


4 


2 


8 


2 


9 . 


2 




2 


8 


3 


12 


12 


8 




' 2. ' 


8 






4 


17 




21 


■ 1 


4 


1 


4 


: 14- 


10 




2 


8 


, , '2; 


8 




23 


4: 


17 


3 


13 


1 ■ 


4 ; 


17 


12 


7 




13 


6 


24 ' 


3 


13 


3 


13 




17 


6 


24 


25 


17: 


8 ■ ■■■ 


8 


34 


5 


20 


4 


17 


4 


17 


8 


34 


4. 


16; 


■33 


23 


N.A.- 


2 


8 


4 


16 


1 


4 


2 


8 


2 


8 


2 


8 


13 


9 . 


Total 






























24 


100 


25 


100 


23 


100, 


24 


100 


24 


100 


25 


100 


145 


100 



Mean Rating =5.5 



A number of Station managers gave equal rank to "press information" 
and "air promo slides" and consequently gave each a "1" while a number of stations 
would rate only their first t.hree or four choices;" 

There were a number of comments pertaining to the area of Public 
Information: ■ " . 

: - : (1) "Operation logs late and DACs corrections 1 

ii (2) "Information service package of ten late," ; _ * 

(3) "It is destructive of the Interests of some PBS affiliates to 
spend moriey on newspaper ads that only cite the major cities 
when the ; newspapers are .read in other areias' and those channels 
are not given. " 

(4) "Would list ' Print AdvertisementsV higher if we were listed in 
•■ ■ V ads- too."': ' ■ 

(5) "Television campaign could be highly successful- if properly 
,'■ ■■■designed. 

(6) "Public information gives the worst service." 

(7) "Newspaper is key to promotion." 

' (8) "Have only two video tape recorders, so cannot take the previews.'' 
(9) "Public information area is perhaps the ;weak v 
particularly in terms of lead time." 
• (10> "Rated advertising campaign as a "5V* because we are not 

included. If included would rate it higher." - 
(11). "With reference to Item"4," a station of our size does not 
receive many of these items and that, along with lateness in 
delivery, accounts for most of the 4less than top scores given." 
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(12) "Unsuccessful from station point of view since we^ are on 28- 
day delay baBlc With PBS progr^^ National campaigns were 
of no value to a station: which could not play series until a 
month after promotion campaign," 

(i3) -""Gopd ;Way:-tO". do^- t^ — - 



, How would you rate the current print advertisement' process? 
Excellent Good F air ■ P oor 

If you have any comments on the rating you gave, please specify: 

.. Excellent 
Good 
Fair 
Poor 

Total 10 stations 



Comments - 

(1) "There is a need for quality ads with use. of more photos and 
■:''V'less>veak>;copy;.":^ ^ ^'-^ \ 

(2) "Not enough, but the obvious reason I know is cost." 

(3) "There are not enough ads." v 

'(4) "Press information too latee Pictures too late. On-air promo 
slides of very poor quality* Local stations should handle ad 
■y placement. ".;^..';.;.^ 

(5) "Print advertisements very good." 

(6) "improve and simplify ad formats. Type too compacted - need 
more white space." '''^ ^^'--'^ •, 



3 stations 
2 stations 
5 stations 
0. stations 
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APPENDIX B 



MEDIA RESEARCH 
C0NTINUIS«3 EDUCATION 



% ' ^ December 27, 1972 

Dear Station Manager: 

As you have been alerted by now, we are pleased to be undertaking again 
the survey of public television station managers. Information and at- 
titudes are always critical to pol ity formation but this is particularly 
true when new pol icies and direction are being considered. Thus the 
survey this year may have even greater significance than those of othev- 
.yoars . ^'^ 

The nature of this year's survey wil 1 make it mandatory that you review 
the enclosed questionnaire prior to our telephone call which wll 
;i<ade sometime between January 8-19, You will note that some questions 
deal with Categories of Service (Published April n and Public 

Affairi Programming New l)l recti 0 ( by Jim Lehrer, Published November 1 4, 
1972) ;so youj><111 wantst 

:ing to the questionnaire and our call . You will also want to review 
any recent DACS or hardrcopy material you may have received in recent 
weeks.relevent to 1973-74 national p^^^^ 

We hope you have a pleasant holiday season and we look forward to tal king 
^ you : personally 1 

: ' ■ ^ . ^Sincerelyv::. ; ■ ■ ■ ^ 

1^ 



W.C. Meier henry j 
Research Coord 1 na tor 



Inc: Questionnaire 

PBS Programs and Series During 1972 



APPENDIX C 



Station Call Letters Location 
Person Responding 

STATION MANAGERS SURVEY 

. J . PROGRAM -EVAULATION, AND-^NEED3-.- ---n-- ^^"^^^^ - - ^ 

■■ ■ : A. Ssneral . 

Iv 'How'would' you rate the general balance and development of the 
. national scliedule?^^^^^^^^^^^^^^^^^^^^^^; . 

■ ; Very Good/J_2_3_^j/Poor \ 

2. On the basis of what you have seen of the current 1972-73 national 
^program schedule how would you rate the overall quality of this 
year's service as compared to last year's (1971-72)? 

a. Significantly better - ■ ■ 

b. Somewhat better ,}■ T 

c. Not noticeably better or worse 

• d. Somewhat worse, ■ 

e. Significantly worse ■ 

3. Given the needs of your community and the nature of your own local 
program service: " 

a. Which RBS-series have been of the most value to your overall 
Schedule during the calendar year 1972? (Name no more than 
five and please give reasons for your choice, i.e., subject 
matter format, production values, etc.). 



b. 



Were there any series which were of marginal value to your overall 
schedul e duri ng the cal endar year 1 972? ( PI ease gi ve reasons f or ; 
your choice, i.e. , subject matter format, production values, etc.) . 
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4. Enc'lo'sed with this questionnaire Is a list Of all series distributed 
by during 1972. The series on the list are grouped according to 
their g^?!iiera^ content categories you rate the proportion 
IfeSrS Qf the national service devoted to each of these categories 

,. ....„Juidng,.:..the:cy.endar:.,:yeaY^.::1972? , ; ..._...„„„; ,,„..:...„„.„d_ 

W a. CuU^^^ Too Much/ 1_2J4 5/ToorU^ 

b. Educative (Informal)* * Ijj 4~5 

c. Public Affair? . DJJZO 

B. Target Audience and Program Topics 

1. Another wsy of evaluating this program mix in the context of goals 

for publ ic television is to consider the amount and scope of special 1 zed , 
target audience prQgrammi ng in the overall national service (e.g. , pro- 
grams for sjpicTfic age, occupation, ethnic or other groups). This 
question and part of question #B-2 ask for your thoughts in this area. 

a. As a proportion of the entire national service during calendar 1972, 
how would you rate the amount of specialized, target audience 
progranning? 

Too Much/ J JJJ J/Too Little 

b. Among the total amount of special audience programming In the 
national service, those series for children have conslsten 

,: represented the largest single group; How w 
proportion of children's: programming as part of the national 
service during calendar 19m 

Too Much/J_2_3_4_5/Too Little 

2. Although much planning for the 1973-74 program year has already been 
accomplished, one of the objectives of the program evaluation process 
is to allow for adjustments in programming on a more or less contlnous 

• basis. As you consider the likely national service for the next year: 

a. Are there any target audiences or groups for or about which 
< .you feel the 1973'-y4 national service sho 

on an extended basis? Please be as specific as you can. 




*As opposed to Educative (Formal ) programming, i.e. .programs which are viewed 
for credit 1h relationship to a specific educational Institution (see question 
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b. Are there any target audiences or groups for or about which 
programs have been discussed but for whi ch your suggestions 
in (a) should be substituted? \, 



c. Looking at the question of priorities yet another way, are there 
any program topics or subject areas (e,g , , social issues, informa- 
tion jieedsT'c^^ 

seWice should include programs vOn an extended basis?^^ 



d. Are there any program topics or subject areas for which programs 
' have been discussed but for which your suggestions in (c) should 
be substituted? 



C. Public Affairs and Other ' 

Recently PBS Staff and Board proposed a study; to determine future 
steps in national program service public affairs (see PLIBLIC_ AFFAIRS 
PRQGRyNING , New.DirectiQn s> d October 1 972). 

Key el ements of the serv i c^ to be i nvesti gated by the study woul d have 
been (a ) a regular public affairs program ma trixed from segments 
offered by many stations across the country and to include an Ombudsman 
unit to represent the public interest in public television public , 
affairs programming , and (b) a weekly For-The-Record program to pre- 
sent in their entirety selected events of national significance, 

a. To facilitate further discussion of directions to be taken in 
; an in- 

depth feasibility study? 



Yes 



No 
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b. If your response to (a) 1s "Yes," would that willingness extend 
to cooperation of you and/or certain of your staff members in 
answering dn^iled questionnaires, participating in seminars or 
assisting in experimental production? 

Yes ■■ ■■■■^o":v: . 



c. Understanding that the study itself would deal with the details 
of thr/ many options available, PBS is nevertheless interested in 
your preliminary, general feelings about the major elements so ' 

• far proposed. Overall are you favorably or unfavorably disposed 
tov^ard : 

Favorable Unfavorable 

il) h regular public affairs, 

matrixed program - ■ ' ■ ■ " . _______ 

(2) Inclusion of an Ombudsman 

in national public 

television public affairs . 

programming _____ 

(3.) A weekly For -The -Record 

program - ' _____ 

Up to this point in time' the national service has offered no Formal 
Educative (Instructional ) programming, i .e. , programs related to a 
specific educational institution and viewed for credit with that 
institution. PBS has fed ,ITV programs only on an occasional and 
experimental basis as an information service to stations. Recently, 
however , the questi on of nati ona 1 1y d i str i bu ted i nstructi onal pro-^ 
gratnming has been increasingly raised. 

a. Given the needs of your community,- the nature of your^ own ITV 
service, and the availability or lack of such programming 
regionally or Totally, how important do you feel it Is for the 
national service to begin offering instructional programming? • 

■■' . Very Necessary /J _2_3_4_5/Unnecessary 

be If your response was (1) or (2), please indicate which subject 
areas you think would be suitable for a national ITV service. 

(1) : (2) 

ii). ^ 
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11. SYSTEM USE AND DEVELOPMENT — — 

A. Interconnection 

. If by January 1 , 1973 your station(s) was (were) interconnected or if you 
utilized an off-air signal , please answer all questions in this section. If 
your station(s) was (were) using any form of network signal by January 1 , please 
skip questions 1-4 and answer only questions B 1-4. 

1. Beginning January, 1972, PBS began operating the interconnection six 
nights a week. 

a. Prior to that time was (were ^ ^ur station(s) on the air at' least 
six nights a week? \ 

■J .. ■ ■ 

_Yes (Date you began six-night service ) 



No 



b. If (a) is "No," have you since moved to at least a six-night" 
service? 

Yes (Date ) 

_::j_no , ■ ■ ■ 

c. If (b) is "Yes," did the PBS move to six nights help your own 
move to a six- or seven-night service? 

^ "YeS'- ■ : \ Ho 



d. If (b) is "No," did the PBS move to six nights at least help you 
make plans for your own niove to a six- or seven -night service? 



_Yes (Date planned ) 



No 



Beginning in September, 1972, with origination help from the New 
York State Network, PBS began operating the interconnection Saturday 
mornings. 

a. Prior to that time was (were) your station(s) on the air on-->. 
Saturday morning? - 

Yes (Date, you began Saturday morning service ' ) 



No 



b. If (a)'is-"No," have you since initiated a Saturday morning service?' 
^Ves (Date ) 



No 



c. If (b) is "Yes," did the PBS Saturday morning service help your 
own initiation of a Saturday morning service? 

^Yes No . > 
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I ,, • ■ 

d. If (b) is "No," did the PBS Saturday morning service at least 
allow you to make plans for your own initiation of a Saturday 
morning service? 

Y es (Date planned ) 

N o ■ . 

Beginning in October, 1972, PBS began operating the interconnection 
seven nights a week. 

•■•',■•■< ' -fi ■' ■ 

a. Prior to that time was (were) your station(s) on the air seven 
nights a week? 

Yes (Date you began seven-night service_ _) 

__No , 

b. If (a) is "No," have you since moved to a seven-night service? 

•Y es (Date ) 

N o , 

c. If (b) is "Yes," did the PBS move to seven nights help your own 
move to a sevenfnight service? 

.'^"7 es 'v'': ■ ■ N o-.; 

d. If (b) is "No," did the PBS move to seven nights at least help 
you make plans for your own move to a seven-night service? 

Y es (Date planned ) . 

■;■ N o , ..,;:::-:;:„,„.v..,' ;.,.,.>..■..::.,-.„;:...•..:..,: ' : ■ 

other than the services of PTL, the basic program services offered 
by PBS presently depend on a single interconnection system. Based on 
past stati on input, the magpri ty of programs di stri buted through thi s 
system-are fed on a "reel titive" basis , i.e., a. -.chedule which al 1 ows 
stations the option of carrying programs without tap^; delay. Of 
course that:;system is not "fixed" may tape and re- , 

schedule any program they choose. '"^'Moreove of 
programs each season are fed on a Vnon-realtime'v a 
clear understafiding that ^^t &d. What PBS offers ^ 

then, may be characterized as a "modified' real - 1 PBS 
i s i nterested : 1 n your tfioughts on how thi s system rshoul d conti nue to 
develop. - • 

"a ^ Considering the nature of the current i nterconnecti on service and 
V the capabilities of your local facilities,, please rank the value 
.v-: and importance, to your station(s) of ;:the following options. For . , 
; v: / the purposes of the ranking please .assume that the total number of 
hours per week for each. option would bethe same and that that, 
number would be equivalent to what the current system now offers - 
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about 27.5 hours per week, Category I and II, without repeats. 
(For the ranking, 1 = highest pribrity; 7 = lowest). 

1. Increase In the proportion of "real time'V service and a 
decrease in 'the proportion of "non-reaV time" service. 

2. Maintenance of the current proportions in the "modified 
real time" service. 

3. - Reduction of the proportion of "real time" service for an 

increase in the proportion of "non-real time" service. 

4. Reduction of the proportion of "real time" service for 

ah increase in the proportion of a tape distribution 
service sucii as PTL. 

5. E limination of the current "modified real time" service 
for complete replacement by. a mix of services, primarily 
"non-real time" interconnection, and, secondarily, tape 
distribution. 

6. E limination of the current "modified real time" service 
for complete replacement by a mix of services, primarily 
tape distribution, andj secondarily, "non-real time" 
interconnection. 

7. E limination of all interconnected service for complete 
replacement by a tape distribution service; 

In light of your rankings of "a" above, how important to your 
station(s) would be the development of a^-second-iidS^;^^ 
system? . , , ' 

Very Important/J_2^3_4_5/Little Importance^ 

If your response to "b" was "1 " or "2" , -^for^what purposes should 
a second interconnection system be developed? 



If your response to "b" was "1" or "2% how soon would you like 
to; see a second interconnection system be inaugurated? 



During 1974 
During 1975 
During ;,1'97^6" 
After- ^1976 
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B. Technological Developments 

How many cable television systems in your inimediate or extended 
community carry your signal? 

( Number ) 

N o local cable systems or otherwise not applicdble. 

Have you made agreements with any cable television operators in the 
community? 

a. To provide production facilities for the public access channel? 
_yes Jo r 

b. To lease channels for instructional or other programming? 

Y es N o 

cv To share in the ownership or operation of the cable system? 

■■ Y es N o . , 

d. To provide any other ^^^^^^ to the cable operator or those 
leasing channels? 

Speci^r y 



If you are a manager for any station on a UHF channel , have you con- 
sidered going to the maximum effective radiated power megawatts) 
tonncrease that station^s coverage area? O nly VHF 

a. _Yes5 and have already done so or will by a fixed date. 

b. . Y es 3 and have appl ied to HEW for funds-, to do this • 

c. ^^ ^Yes, but study shows it's too costly. 

dy . Y es 3 but study shows it wouldn't help i .^ch in our case, 

e.; Y es 3. but we need to study the benefits and cost trade-offs, 
f;: N ov but we may look into it> 

g. JJo, not interested. . ; ; : . 
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While audio recording recording practices have progressed far beyond 
simple monaural technology, the current television system provides 
only a single 5 kc audio channel. Can you foresee dual channeVaudK 
for television as providing a valuable service, assuming that all 
parts of the transmi'ssibn system, includl" ! ^^'^ home receiver, were 
equipped to handle it? ' - 

a. For stereo 

1. Jhere is a clear and present need. 

2. P ossible there's a need, but I'm not certain: deserves 
study. 

3. No need that I can see. 

4. Other ' ■ " ' - ' " - ' " — . 



b. For separate sound tracks, such as foreign language. 

1. T here is a clear and present need. 

2. P ossibly there's a need, but I'm not certain; deserves 

■■■■ ; , , .■^•study. , , 

. 3. N o need that I can see.,;? 

4. Other — 



I . EVALUATIONS FOR PBS DEPARTMENTS 

A. General 



In general, how would you characterize the attentiveness of PBS staff to 
inquiries and requests from your station? 

- E xcellent _Good ___„Fair __Poor • 

B. . Proqrarr^ iM'' ^ ' 

■ , 1 .. Operations , . 

Please answer, the qusstions in this section (Operations) only if your 
r station(s) was (were) .interconnected or you were utilizing an off -air 
signal by January,,-!, 1973. If you were not using any form of network 
.. signal,' please go^on to the next section (Offerings and Proposals B-2). 
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a. With the 1972 fall season PBS initiated a new Service Category 
designation scheme for national service programs (see Categories 
of Service by Bill Oxley, April, 1972), and the current (January, 
1973) national interconnection schedule is designed to offer the 
following basic amounts of service each week. How would you. 
characterize the number of hours in each category? , « 

(1) Category I - Children's 

Daytime 

(2) Category I - Evening 

(3) Category li - (Total) 

(4) Category III - Repeats of 

Childrens 

(5) Category III - Repeats of 

Evenings 

• (6) Category III - Station 

Services 

b. Regardless of the hours in each category, please evaluate the 
Service Categories as a designation scheme,, 

(1) In terms of your own local scheduling, how valuable has the 
Service Category system proven? 

, (a) Very valuable^ it's helpful in integrating national and 
local schedules? '• 

(b)/Valuab1e, but stilT confusing to station staff. 

l"^ -(c) Of little value, it hasn't helped us in understanding 
the d1 sti notions i n PBS tims; uti 1 i zati on . 

(d ) Other ■ ■ ' ' ■ - ■ 



•10.0 Too Much/_1_2 3_4_5/Too 

V. ^"^ Little 

16.5 1J"I3::4_5 

1.0 ^JJ_4 5 

22.5 JJJJJ 

5.0 JJJJJ 

9.5 12 3 4 5 



(2) Service Category III includes hours for station services, , 
daytime ref^eats of children's programming, and prime time 
repeats of Category I sventng programs.. With specific refer- 
ence to ths latter, ho'^ valuable were the Category III evening 
repeats of Category I programming during the Service Category 
system's initial full-blown trial in the fall? 

(a) Very valuable, we were able to make extensive, regular 

use of the evening repeat feeds. 

(b) Valuable, we were able to make some regular use of the 
evening ..repeat feeds. _______ 

(c) Valuable concept, but due to our local' schedule needs we 
could make oniy'=a small, limited use of the eveiirhVrepeat 
feeds. " ■ . 
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(d) Of little value, due to local scheduling, we couldn't 
use the. repeat feeds at all. 



(e) Other 



c. Within the Station Services hours of Category III, PBS provides 
the following: 

(1) In Column A, please check those you regularly use. 

(2) In Column B, please rank the relative importance to your 
station(s) of each of these services, regardless of which you 
use. 

(1 = highest priority) 

Press Previews 



FYI Feeds of other Station Produce 

Previews of Flagged Material 

Previews of Programs on Potentially 
Controversial Topics . 

Promo Reel Feeds 



" FYI Fe^ds of Instructional Programming 

(3) If there are any other station services you would like to have 
please note them. ^ '^-^^ 



\ 



Offerings and Proposals 

Offerings ' /'^ r : ^^^'^ \. 

Efforts continue at PBS to diversify the input into the national program 
service, in a period of Tiiiii ted funding , that has -often meant accepting 
individual programs or short series from stations/w^iTfiout paying for 
more than occasional and limited step-up fees. Jhe following questions^ 
deal with these actual program offerings. ' 

a. Do you fe- 1 that the national program service has reflected the 
' desired uiversity of input from the individual local stations in 
. the .systeiTi? 



Yes 



No 
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If "No," explain. 



Has there been any significant fall ing-off of quality as a result 
of the diversificatioii of station input" 

Y es ^No , — 

• ■ . ^ ; 

t" " . , '. 

Has your station offered a program to PBS for distribution in the 
past year? 

Yes ^^0 

If (c) Is "Yes," please complete the following: 

(1) Were the mechanics of initial processing (notification of 
of receipt, processing of program submission form, tape 
processing, etc,) handled by PBS efficiently and quickly? 

Yes No 



If "No," please explain^ 



(2) Was a judgment on acceptance made without unnecessary delay, 
considering the particular circumstances of the offer (timing, 
relation to scheduling decisions, funding, etc.)? 

Yes No 



If "No," please explain 



(3) Was the PBS staff involved cour||i'ous and helpful during the 
offering process? 

Yes : No 



If "No," please explain 



(4) Was constructive and useful discussion of the program, whatever 
the actual decision, offered by PBS staff? 

Yes No 



If "No," please explain 
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Proposals 

The processing of program proposals is another area of activity. 
Though the bulk of these are dealt with in the basic planning for 
the season, others come in during the year. The following questions 
deal with the processing of program proposals, as opposed tt actual 
finished programs. 

e. Do you feel that the current procedure for processing program 
proposals has assured proper quality tn the national programming? 



Yes No 



If "No, '^ ^)l ease explain 



f. Do you feel that the current procedure for processing program 

proposals assures proper diversity in the national program service? 



Yes 



No 



If 



No, 



please explain 




g. Did your station subipit one or more proposals for funding during 
the past year? - . - 



Yes 



No 



h. If (g) 1s "Yes": 

(1) Which of the following happened to it? 
(a) I t was funded. (Give source) 



(b) 



It was deferred pending further funds. 



(c) 



It was rejected . 



(d) 



_It was accepted, provided other funding cou'id be.s found. 



(e) 



No action was taken. 



(f) 



Other (Specify) 
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(2) Was your proposal processed efficiently and promptly by 
PBS and CPB staffs? 

* Yes No ' 



If "No," pi ease explain_^ 



Research and- Evaluation 

a. At the end of each program season all station program managers 
are surveyed to evaluate the quality of the overall national 
service and the individual series wtihin it during that season. - 

(1) Mho at your station(s.) participati-is in the completion of the 
seasonal survey forms? (Check or add as many as apply) . 

(a) Station manager 

(b) Program frianager 

(c) Public Infcri/nation director 

(d) Operai:jons manager 

(e) Producers 

(f) Minority station staff members 

(g) Station Board Members 



(h) Friends' groups or other members 

of the public 

(i) Others (please, specify) 



(2) What tools are used in responding to the seasonal survey? 
(Check or add as" many as apply)* 

(a) J^ndividual subjective judgments - 

. (b) Regular commercial audience 

measurement repbtJts --'' ";^ ___ 

' (c) Occasional , unsolicited audience studies y ' 

(d) formal monitoring of telephone calls 

and/or mail response ' 



274 



(e) Other (please specify) 



■ (3) How much time would you estimate it takes to complete the forms' 
for a given survey? 

Hours • 

b. During the past year PBS has subscribed to a limited amount of 
commercially supplied audience data. These materials have been 
used only in conjunction, with all other aspects of the evaluation 
process and as such have not been widely disseminated. However, 
as the range of possibly available material expands, it has occurred 
to PES that stations might find it useful to have some of the data. 
If they could be provided, please check any of those reports below 
which ypu would be •interested in receiving. 

(1) Seasonal averages of national ratings for 

PBS programs. ~ 

(2y Annual PBS program profiles by selected 

audience demographics and characteristics. ■ 



(3) Tri-annual (November, March, May) compila- 
tion of Top ~j Communities: 

Prime time v ig levels; 



Weekly cumul ati ve aud i ence reach 
(circulation). 



4. ITV : 

Since September, 1972, PBS has been distributing a monthly memorandum 
for ITV Directors and since October, PBS has been regularly scheduling 
. monthly closed-circuit TV information feeds. 

a. Monthly ITV Memorandum 

(1) Does (do) your station(s) make use of the monthly ITV memorandum? 

■"_H-Jes;>r.. N o y.-'"'-'. '^v^' , ' 

■■■■ : If ;|1) is '7es,'' please answer questions 2-4; if ''No," please 
go on to the next section. v 



(2) How valuab'ie do you feel the memorandum i.s? 
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(3) In what ways does (do) your station(s) make use of the 
memorandum? (Check or add as many as apply). 

(a) To alert ITV advisory boards 

(b) To alert school superintendents 

(c) To alert the education community 

at large 

(d) Other (please specify) 




(4) What improvements, if any would you suggest for the yi;:^^^'- 
. memorandum? Non e . 

Improvements " 

ITV Information Feeds 

(1) Does (do) your station(s) make use of the ITV information 
feeds? 

Y es N o 

If (1) is "Yes," please answer questions 2-4; if "No," please 
go on to the next section. ^ 

(2) How valuable do you feel the information feeds are? 

Very Valuable/J_2_3J_5/0f No Value 

(3) If (1) is -Yes," in what ways does (do) your station(s) make- 
use of the feeds? (Check or add as many as apply). 

(a) To form vi ewi ng groups r-icL.-'', ■ ' ■■^ - 

; (b) For station staff enrichment ; 

(c) For educational community enrichment _L___^_:-_ 

(d) Other (please specify) 
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(4) What subject areas would you like to see covered in future 
ITV information feeds? 

(a) (b) 

•■■ --"^^--M ---^-"- ■■■.^ '•' ^ ^ 

c. General ITV 

(1) Do you feel there are any other ways in which PBS's 
Programming ITV staff could further assist your local, 
state or regional ITV efforts? (Check or add as many as 
.apply), 

(a) Systematic provision of student and 

teacher guides 

(b) Systematic provision of other 

supplementary materials ■ • 

(c) ITV act jvi ties information , 

, exchange ^ ______ 

,(d) Other (please specify) 



(e) None' " 

C. N etwork Operations 

. What is the minimum length of black necessary between the PBS LOGO 
and PROMO for you to make a clean cut: (Check one). 

■■■■■a. ,:.01 ' " 

b. ■ :02 

c. '. :03, ^ ■ ■ , ■ ' ■ 

. How y days in advance ^pl air is -your air log prepared? 

. Should the PBS LOGO be a separate item on the operations logs, ^, 
as it now is, or would you rather see it incorporated in the 
program length? ^ 

a. Separate --^ ' . — v; 

b. Incorporated 
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4. _Is the information on the videograph sufficient? 
Yes No 

a. If "No," please specify what additional information would 
be useful. 



D. Station Relations 

1. Are visits from PBS Station Relations staff helpful? 

Very Helpful /J _2_3__4_5/Not Helpful 

2. How frequently should these visits be made? (Check one) 

a. Annually ' _ 

b. Here, Frequently {Specify) _ 

c. Less Frequently (Specify) _ 
■ . .-.d. "Never- ;, . ^ , ,,• , , , •■, 
-3, How mighf Station Relations visits be improved? 



4. Is Station Relations staff responsive to inquiries made by mail . 
DACs> or phone? 

■ Y es , • N o ■ - • • 

5. Is the PBS Guide to Staff and Services useful to your staff?- 

Very Useful/ J _2JJ_5/N,ot Useful 

6. How might the Guide be improved? 



Please suggest other ways in which Station Relations might 
improve service to your station. 



E. Engineering and Technical Operations 

What areas of improvement would you suggest for the technical 
quality of the origination, the interconnection (if you^are an 
interconnected station). : 

a. Technical quality is satisfactory / ' 

b. Significant Improvements are needed witli^/. '^^s 

regard to: (Check as many as appj-i^able) f "^"'^'^ ' 
Transmission impairments of th'e' 
interconnection ( 



Responsiveness of PBS Technical Center 
Transmission Operations to calls from 
^-.stations 



Smoothness of continuity switching 
Other 



What areas of improvement would you suggest for technical quality of 
video tapes shipped if you are not interconnected. 

a. Technical quality ^is satisfactory - 

b. Other 



F. Public Information 

How would you characterize the value of the Information service 
package you are receiving? 

Very Useful/ 1 2 3 4 5/Useless 
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How would you rate the 1972 fall national commencal television 
advertising campaign for PBS programming? 

Very Successful /J _2_33_5/Unsuccessfur:'' 

Would you recommend that a similar television campaign (select one) 

a. Be repeated at the beginning of each of the three major 

seasons (October, January, June). 

b» Be conducted only in the fall 



c. _Be discontinued 



Please list in order the value of the services provided by PBS's 
Office of Public Information: (1 = highest value). 

_Advertising mats /proofs 



Listings/Art for Program Guides 



On-air pi^omo slides 
Posters 

Press information (press releases, pictures, etc.) 



Press Kits 



Print advertisements 



__Television advertisements 

(Responded to by stations in Top 10 Market only) 
How would you rate the current print advertisement process? 

Exceliferit Good ^Fair ^Poor 

If you have any comments on the rating you gave, please specify: 



APPENDIX D 
PBS PROGRAMS AND SERIES DURING 1972 



NUMBER IN SERIES (Not Hours) 
Winter Spring Sunwer Fall Total 



CULTURAL, THE ARTS 

Biography 
Book Beat 
Critic At Large 
Uoin' It . 
Evening At Pops 
Fi Im Odyssey 

The Fine Art of Goofing Off 
The Forsyte Saga 

The Great American Dream Machine (1/6 of segments) 
Hollywood Television Theater (series) 
International Performance 
Jacob Bronosky 
Jazz Set 

Jean Shepherd *s America 

Joan Sutherland: Who's Afraid of Opera 

Masterpiece Theater 

NET Playhouse (series) 

Playhouse New York 

Specials of the Week 

Hollywood Television Theater 

NET Playhouse 

Various 
Soul 

Vibrations 
Zoom 

Miscellaneous (One time only) 
TOTAL 

CULTURAL. HUMAN RELATIONS 
The Family Game 

The Great American Dream Machine (1/3 of segments) 
The Private Lives of Americans 
Specials of the W«ek 

Miscellaneous (One time only) 

TOTAL ^ 



1 1 
1 1 


0 






1 C 

ID 


13 


13 


13 


. 13 


52 


13 


13 




— 


26 






C 

0 




5 






\c 




ic 


1 ^ 

MO 


1 O 






io 






i 




6 


C 

D 


1 J 


o 

o 




CO 


1 








1 


1 




13 




14 




:: 




13 


13 






4 




4 


— 




13 


— 


13 






13 




13 




0 

C 






0 
c 


13 


13 


13 


13 


52 




8 


1 


1 


. 10 








\o 


i J 


•3 
<} 


"5 
O 




0 


Q 


1 








1 


5 


9 


10 


7 


31 


13 


13 


13 


13 


52 


6 


13 


1 




20 


1 c 


1 o 




1 o 


JO 


8 


9 


4 


7 


28 


118 


140 


138 


96 


492 








13 


13 


2 








2 


3 








3 






1 


1 


2 






9 


3 


12 


5 ' 




10 


17 


32 
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NUMBER IN SERIES (Not Hours) 
Winter Spring Sumner Fall Total 



CULTURAL. SPORTS AND RECREATION 

Fisher-Spassky World Chess Championship: 

A Weekly Review 
Spassky-Fisher World Championship Chess Tournament — 
US Professional Tennis Championship 



I'liscellaneous (One time only} 
TOTAL 



3 
3 



6 
6 



8 
2 
2 

4 

16 



2 
2 



8 
2 
2 

15 

27 



EDUCATIVE. INFOR^L 

Carrascolendas 

The Electric Company 

The French Chef 

Guitar, Guitar 

The Jiist Generation 

Maggie and the Beautiful Machine 

Mr. Rogers Neighborhood 

Science 72 

Self Defense for Women 
Sesame Street 

International Chess Tournament 
TOTAL 



65 
13 



65 
65 
208 



65 
13 
12 



65 

10 
65 



230 



65 
13 



12 
65 



65 
220 



30 30 
65 260 



52 
12 
13 
25 



13 

•13 
13 

65 260 

3 3 

- 10 

65 260 

3 3 

270 928 



PUBLIC AFFAIR S 

The Advocates 
All About TV 
Behind The Lines 
Bill Moyers' Mournal 
Black Journal 
Convention Programming 

Anatomy of a Convention 

Oemocratic Sessions 

Republican Sessions 
Dateline America 
Educating A Nation 
Evening Edition 
Firing Line 

Great Decisions . ^ \ 

The Great American Dream Machine (1/2 of segments) 
The longest Journey 
Presidential Candidate Access Programs 



12 



12 



7 
1 

13 
7 
3 
3 



13 



13 



1 

5 
13 
2 



2 
7 
5 



13 



13 

6 

12 
7 

12 



5 

13 



38 
6 

12 
7 

37 

2 
7 

5 
6 

"8 
11 
52 
9 
3 
3 
5 
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..NUMBER IN SERIES (Not - Hours) 
Winter Spring Summer Fall Total 



PUBLIC AFFAIRS (continued) 



Primaries , 


2 


4 






6 


A Public Affair/Flpction ^72 


9 


13 


1 i 


7 


40 


Specials of the Week 


4 


1 


3 


2 


10 


Thirty Minutes With,. . 


13 


13 


14 


13 


53 


This Week 


13 


13 






26 


Wall Street Week 


12 


9 




13 


34 


Washington Week In Review 


13 


13 


13 


13 


52 


World Press 


13 


13 


13 


13 


52 


.•liscellaneous (One time only) 


11 


11 


1^ 


7 


43 


TOTAL ^ 


148 


137 


.95 


147 


527 


TOTAL PROGRAMS 1972 


482 


513 


479 


532 


2006 



283 



APPENDIX E 



LOCATION OF STATIONS. 
ACCORDING TO LICENSEE 





COMMUNITY 


Call 




Letters 


City/State 


WNET 


New York, New York 


WLIW 


Garden City, New York 


KCET 


Los Angeles , California 


WTTW 


Chicago, Illinois 


WHYY 


Philadelphia, Pennsylvania 


KQED 


San Francisco, California 


WGBH 


Boston, Massachusetts ' 


Connecticut Network 


WETA 


Washington, D. C. 


MTVS 


Detroit, Michigan 


WNVT 


Goldvein, Virginia 


WVIZ 


Cleveland, Ohio 


WQED 


Pittsburgh, Pennsylvania 


KETC 


St» Louis, Missouri 


KERA 


Dallas , Texas ' 


WLVT 


Allen town, Pennsylvania 


KTCA 


St. 'Paul -Minneapolis , Minn. 


WPBT 


Miami, Florida ' 


WMVS 


Milwaukee, Wisconsin 


WCET 


Cincinnati, Ohio 


KDPT 


Kansas City, Missouri 


WNED 


Buffalo,. New York 


WFYI 


Indianapolis, Indiana 


KLRN 


Austin, Texas 


WCNY 


Syracuse, New York 


KVIE 


Sacramento, California 


WVIA 


Scranton, Pennsylvania 


VrtlRO 


Norfold, Virginia 



Call 




Letters 


City/State 


WITF 


Hershey, Pennsylvania 


WYES 


New Orleasn, Louisiana 


WXXI 


Rochester, New York 


WEDU 


Tampa, Florida 


WSVN/ 




WBRA 


Norton/Roanoke, Virginia 


WKNO 


Memphis,- Tennessee 


WMHT 


' Schenectady, New York 


WGTE 


Toledo, Ohio 


WJCT 


Jacksonville, Florida . 


WCVE 


Richmond, Virginia 


WSKG 


Binghamton, New York 


WIPB 


Muncie, Indiana 


WCBB 


Augusta, Maine 


WMFE 


Orlando, Florida 


WTVP 


Peoria, Illinois 


KPTS 


Wichita, Kansas 


WQLN 


Erie, Pennsylvania 


KEDT 


Corpus Chris ti, Texas 


WNPI/ 




WNPE '""'"^ 


Norwood/Watertown, New York 


WDSE 


- Duluth, Minnesota 


WVPT 


Harrisonburg, Virginia 


KIXE 


Redding, California 


KFME 


Fargo , North Dakota 


KEET 


Eureka , Calif 0 rnia 


KWCM 


Appleton, Minnesota 


KYUK 


Bethel, Alaska 
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SCHOOL DISTRICT 



Call 




Call 


City/State 


L etters 


City/State 


Letters 






WNIN 


Evans ville, Indiana 


WNYE 


New York, New York 


KSPS 


Spokane, Washington 


WETV 


Atlanta, Georgia 


WCAE 


St. John, Indiana 


WTHS 


Miami, Florida 


KPEC 


Lakewood Center, Washingtoi 


KRMA 


Denver , Colorado 


KLVX 


Las Vegas, Nevada 


BvTPS 


Tacoma, Washington 


KOET 


Ogden, Utah 


WGBY 


Springfield,' Massachusetts 


KWCS 


Ogden, Utah 


WKPC 


Louisville, Kentucky 


KYVE 


Yakima, Washington 


KOKH 


Oklahoma City, Oklahoma 


WGSF 


Newark, Ohio 


KTEH; 


San Jose, California 






WTVI ! 


pharlotte. North Carolina 







STATE AUTHORirf 



Call 

L etters ■ City/State 

WNYC New York, New York 

WNJS/ 

WNJT Camden/Trenton, New Jersey 

Kentucky Netx^ork 
Alabama Network • 
WMPBy 

WCPB Baltimore/Salisbury, Ma. 

Georgi.^ Network 

Puerto Rico Network 

WSBS Providence, Rhode Island 

Mississippi Network 

Nebraska Network 

South Carolina Network 

KOAP ^ Portland, Oregon 

KOAC Corvallis, Oregon 



Call 



Letters 


City/State 


Oklahoma Network 


Iowa Network 


WSJK/ 




WLJT 


Knoxville/ Lexington, Tennef 


WMUL 


Huntington, West Virginia 


WTCI 


Chattanooga, Tennessee 


,WDCN 


Nashville, Tennessee 


KETS 


- Little Rock, Arkansas 


WPNE 


Green Bay, Wisconsin 


WSWP . 


Beckley, West Virginia 


South Dakota Network 


KGTF 


Agana, Guam: 


KVZX 


Pago Pago, American S.amoa 


WTJX 


St, Thomas, Virgin Islands 
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UNIVERSITY 


Call 




Letters 


City/State 


North Carolina Network 


KUHT 


Houston, Texas 


KCTS 


Seattle, Washington 


WGTV 


Athens, Georgia 


WKAR 


East Lansing, Michigan 


New Hampshire Network 


KPBS 


San Diego, California 


VJUSF 


Tampa, Florida 


WPSX 


University Park, Pa. 


KUED 


Salt Lake City, Utah " ^' 


KAET 


Phoenix » Ariizona 


WOSU 


Columbus, Ohio 


KBYU 


' Provo, Utah 


Vermont 


Network 


KHET 


Honolulu, Hawaii 


WILL 


Urbana^ Illinois 


KCSM 


San Mateo, California 


WSIJJ/ 




wiisi 


Carbpndale/Olney 


KVCR 


San Bemadino, California 


KNME 


Albuquerque, New Mexico 


WWVU 


Morgantown, West Virginia 


WUCM 


University Center, Michigan 


KTWU 


Topeka, Kansas 



Call 




Letters 


City/State 


WHA 


Madison, Wisconsin 


KUAT 


Tucson, Arizona 


Maine ETV 




WMUB 


Oxford, Ohio 


WTIU 


Bloomington, inalana 


WOUB 


Athens, Ohio 


WSRE 


Pensacola, Florida 


KTSC 


Pueblo , Loioraao 


KAID 


Boise, Idaho 


WNMR 


Marquette, Michigan 


KiXi 


LUDDOCK, leXdS 


WFSU 


Tallahassee, Florida 


KNCT 


Killeen, Texas 


KPGL 


Pocatello, Idaho^ 


KUID 


Moscow, " Idaho 


WU.FT 


Gainesville, Florilda 


KESD 


Brookings, South Dakota 


WVUT 


Vincinnes, Indiana 


WCMU 


Mt. Pleasant, Michigan 


KUAC 


College, Alaska 


KMU 


College Station, Texas 


KWSU 


Pullman, Washington 


WBGU 


Bowling Green, Ohio 
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APPENDIX F 

LOCATION OF STATIONS 
BY REGION 



North Atlantic 



Number of Stations 
in Each Stats 



Connecticut 
District of Columbia 
Maine 
Maryland 
Massachusetts 
^New Hampshire 
New Jersey- 
New York 
Pennsylvania 
Rhode Island 
Vermont 



Total 



1 

2 
1 
2 
1 
1 
10 
7 
1 

28 



Great Lakes and Plains 



Illinois 

Indiana " 

Iowa 

Kansas 

Michigan 

Minnesota 

Missouri 

Nebraska 

North Bakota 

Ohio 

South Dakota 
Wisconsin 



Total 



4 
6 
1 
2 
5 
3 
2 
1 
1 
8 
2 
_3 
38 



Southeasi 



ERIC 



Alabama 

Arkansas 

Florida 

Georgia 

Kentucky 

Louisiana 



1 
1 
9 
3 
2 
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Southeast (cont.) __2ZZZI I ' ' r Number of Stations 

~ir1' in Each State 

■ 

Mississippi \ X 

Worth Carolina , '2 

South Carolina 1 

Tennessee 4 

Virginia 5 

West Virginia _3 

Total 33 

West and Southwest 

Arizona 2 

California -~ 9 

■ Colorado 2 

Idaho' : 3 . 

Nevada \ 1 

New Mexico 1 

Oklahoma 2 

Oregon 2 

Texas . 7 

Utah 4 

Washington 6 

Total 39 

Non cont iguo us 

Alaska 2 

American Samoa 1 

Guam " 1 

Hawaii 1 

Puerto Rico 1 

Virgin Islands 1 

^ Total 7 : 
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APPENDIX G 

LOCATION OF STATIONS ACCORDING 
TO POPULATION GROUPS 



Call 
Letters 



City/State 



Call 
Letters 



C ity/State 



Group 1^ 

WNET 

WNYE 

WNYC 

WLIW . 

KCET 

WTTW 

WHYY 

WNJS/ 

WNJT 

KQED.- 

WGBH 



New York, New York 
New York, New York 
New York, New York 
Garden City, New York 
Los Angeles, California 
Chicago, Illinois 
Philadelphia, Pa. 

Camden /Trent on. New Jersey 
San Francisco, California 
Boston, Massachusetts 



Kentucky Network 
Connecticut Network 



Alabama Network 



WETA 
WTVS 
WMPB/ 
WCPB 
WNVT 
WVIZ 



Washington, D. C, 
Detroit, Michigan 



Baltimore/Salisbury, Maryland 
Goldvein, Virginia 
Cleveland, Ohio 
Georgia Network 

WQED Pittsburgh, Pennsylvania 

North Carolina Network 

KETC St. Louis,. Missouri 

KERA Dallas, Texas 

Puerto Rico Network 



Group ^ , 

KUHT Houston, Texas 

WLVT Allantown, Pennsylvania 

KCTS Seattle, Washington 

WGTV Athens, Georgia ' 

KTCA St. Paul-Minneapolis, 

Minn. 

WPBT Miami, Florida 

WMVS Milwaukee, Wisconsin 

WSBE Providence, Rhode Island 

Mississippi Network 

Nebraska Network 

South Carolina Network 

WETV Atlanta, Georgia 

KOAP Portland, Oregon 



KOAC Corvallis, Oregon 
WCET Cincinnati, Ohio 
Oklahoma Network 
WKAR East Lansing, Michigan 
New Hampshire Network 
KCFT Kansas City, Missouri 
KPBS San Diego, California 

WI^ED Buffalo , New York 
WUSF Tampa, Florida 
KRMA Denver, Colorado 
WFYI Indianapolis, Indiana 
WTHS Miami , Florida 
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Call 




Call 




Letters 


City /State 


Iretters 


City/State ^: 


Group 3 








Iowa Network 


WYES 


Nev Orleans, Louisiana 


KLRN 


Austin, Texas 


WOSU 


Columbus , Ohio 


WCNY 


Syracuse, New York 


WKPC 


Louisville, Kentucky 


KVIE 


Sacramento, California 


WXXI 


Rochester, New York ^' 


KTPS 


Tacoma, Washington 


WEDU 


Tampa, Florida !'V/ . 


WVIA 


Scran ton, Pennsylvania 


KBYU 


Provo, Utah 


WPSX 


University Park^ Penn. 


Vermont 


Network 


WHRO 


Norfolk, Virginia 


WSJK/ 




WGBY 


Springfield, Massachusetts 


WLJT 


Knoxville/Lexington, Tenn. 


KUED 


Salt Lake City, Utah 


WSVN/ 


KAET. 


Phoenix, Arizona 


WBRA 


Norton/Roanoke, Virginia 


WITF 


Hershey, Pennsylvania 


PJKNO 


Memphis, Tennessee 






WIIMT 


Schenectady, New York 


Group 4 








^ WGTE 


Toledo, Ohio 


WIPE 


Muncie, Indiana 


WJCT 


Jacksonville, Florida 


KVCR 


San Bemadino, California 


WOVE - 


Richmond, Virginia 


WCBB 


Augusta, Maine 


WMUL 


Huntington, West Virginia 


KEIS 


Little Rock, Arkansas 


KliET 


Honolulu, Hawaii 


WMFE 


Orlando, Florida 


WTCI 


Chattanooga J Tennessee 


KTEH 


San Jose, California 


KOKH 


Oklahoma City, Oklahoma 


wrvp 


PeoriSj Illinois 


WDCN 


Nashville, Tennessee 


WPNE 


Grean Bay, Wisconsin 


WILL 


Urbana, Illinois 


KPTS 


Wichita, Kansas 


WSKG 


Bingham ton , New York 


WTVI 


Charlotte, North Carolina. 


KCSM 


San Mateo, California 


KNME 


Albuqaierque, New Mexico 


WSIU/ 




WWVU 


Morgan town. West Virginia 


WUSI 


Carbondale/Olney, 111* 
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Call 






ity /State 


Letters 


City/State 




Group 5 








WUCM 


University Center, Michigan 


WSWP 


Beckley, West Virginia 


KTWU 


Topeka, Kansas • 


Maine 


ETV 


EQLN ■ 


Erie, Pennsylvania 


WMUB 


Oxford, Ohio 


WNIN , 


Evans ville, Indiana 


WDSE 


Dulu th , Minnes o t a 


WHA 


Madison, Wisconsin 


WVPT 


Harrisonburg, Virginia 


KEDT 


Corpus Christi, Texas 


WTIU 


Bloomington, Indiana 


KUAT 


Tucson, Arizona 


WOUB 


Athens, Ohio 


KSPS 


Spokane, Washington 


South 


Dakota Network 


WCAE 


St. John, Indiana * 


WSRE 


Pensacoia, Florida 


KPEC 


Lakewood Center, Washington 


KTSC 


Pueblo, Colorado 


KLVX 


Las Vegas, Nevada 


KAID 


Boise, Idaha 


WNPI/ 


WNMR 


Marquette, Michigan 


WNPE 


Norvood/Watertown, N. Y. 







Group 6^ 



KTXT 
KOET 

"KWCS^ 
WFSU 
KNCT 
KBGL 
KIXE 

•KYVE 
KUID 
KFME 
KGTF 
WUFT. 
KEET 



Lubbock, Texas KESD 

Ogden, Utah WVUT^^ 

Ogden, Utah " WCMU ' 

Tallahassee , Florida ' KWCM 

Killeen, Texas WGSF 
Pocatello, Idaho _ KUAC . 

Redding, Pennsylvania I'^AMU 

Yakima, Washington KWSU 

Moscow, Idaho WBGU 

Fargo, North Dakota KVZK 

Agana, Guam WTJX 

Gainesville, Florida KYUK 
Eureka, California 



Brookings, South Dakota 
Vincinnes, Indiana 
"MtT'Pleasant, Michigan 
Applet on , Minnesota 
Newark, Ohio 
College, Alaska 
College Station, Texas 
Pullman ,. Washington 
Bowling Green, Ohio 
Pago Pago, American Samoa 
St. Thomas, Virgin Islands 
Bethel, Alaska 
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APPENDIX H 
TOP TEN wSTATIONS 



WNET . New York 

WETA District of Columbia 

WGBH Boston 

WTTW , Chicago 

WQED Pittsburgh 

WHYY Philadelphia 

WXVS Detroit. 

KCET Los Axtgeles 

KQED San Francisco 

KERA Dallas 




